2/10/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2YPS Actions
Incident Vehicle Registration #
Reference Next Step FL5440X

CC4/ASM20013837/Dgs3q2 &

Loss Date
9 December 2020

Report Date
11 Dec 2020 9:39:14 AM

Request Date
22 December 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD YAMAHA

Model
R3

Service Address

Primary Contact/Insured

SHALOM INTERNATIONAL MOVERS
PTE. LTD.

10 KAKI BUKIT ROAD 1, #01-25 KB
INDUSTRIAL BUILDING, 416175,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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2/10/2021

renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Document SubType

I ASM-LKKInvoice1 -AC2100903.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LTA SEARCH.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003778?token=e76c6ee4-513f-4d16-a133-af95ee16b411&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003777?token=4e7f381e-eb8f-465d-93b7-d15e56d23e21&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003775?token=a2796e89-846a-4dcb-be20-c3c84d74ea82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003774?token=03a063d6-bad5-4c42-b0f6-4c9ad1a16d15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003773?token=73cb1a69-5470-41b2-8b2e-a89786d5d977&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
10 February 2021

I AUTHORISATION TO ACT FORM.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)
10 February 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
10 February 2021

IR TP FINAL EST LIST.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003772?token=3064f33b-dc4e-4efd-b3b6-f536d83d1e1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003771?token=58019a4b-3736-4607-b2c6-35db19dac673&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1964164?token=f8954c2f-747d-455d-89ae-3b4deff7ef41&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 January 2021

I MANDATE IA DD 18012021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021

I PARF_COE Rebate Enquiry (15).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021

I | KK RFSURVFY PHOTO ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955821?token=7219df1a-bb7a-421e-a182-f0d6789ee17f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955822?token=f8895e9d-b1d1-4a1a-ab2e-dd6b544d4105&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955818?token=b21874ac-a3da-4966-a625-1a09987f0a81&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

— e — — e — e e s — s — s

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021

B LKK RESURVEY PHOTO 2.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021

i LOD AND OTHER DOCUMENTS.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955818?token=b21874ac-a3da-4966-a625-1a09987f0a81&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955817?token=cfad6e4a-9d1f-44d8-a8cb-07a46bb198e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955820?token=84a8912a-e943-402d-a2ee-a3e62fcda82a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
E LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2021

B O! LOA pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2021

B LETTER TO INSD.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 Januarv 2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955819?token=12003c78-9f08-4f9e-a082-745d91b07e44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943642?token=078b0e61-9c0c-4ed1-b2ff-3130eb3cf30e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943640?token=3a0fef77-e0f1-431d-a567-8b9d2ace08a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I Ol EMPLOYMENT LETTER.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 January 2021

I GIA GBG810T INSD.pdf

Reports & Statement

GIA Report

KHONG Lynn

11 January 2021

B GIA FL5440X TP.pdf

Reports & Statement

GIA Report

KHONG Lynn

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943641?token=71a4d709-ee5f-4661-aef9-d17c6cce3ee9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942369?token=cd8f054b-ad53-4224-a17b-c54fabc79a89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1942365?token=3b4df4d7-13e6-4a36-ad0f-4b67780819b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal
11 January 2021

Il GBG810T INSD GIA.msg

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

11 December 2020

Il TP PRI FROM WORKSHOP.pdf

Letters and Correspondence

Workshop

KALE Nagesh

11 December 2020

B FL5440X PRI.pdf

Letters and Correspondence

Workshop

KALE Nagesh

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893134?token=d18442a9-c430-458e-bf7f-5011ce7967b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893713?token=a0b74b5d-8130-4581-a9ab-81a0898d91ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893707?token=8726518b-4393-4548-a9da-7c2420e66f04&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190881&tab=invoices

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

11 December 2020

Ik GA542514-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KALE Nagesh

11 December 2020

Ik GA542514-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KALE Nagesh

11 December 2020

10/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893709?token=e2a09370-10ae-40fd-a64d-f5d8e50d1f08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893708?token=b239b1b1-033e-4c1a-abb0-d5432f0c2880&portalRoute=/claim-portal/html/ServiceRequestDocumentError

