2/1/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S9MO1XS2 Actions
Incident Vehicle Registration #
Reference Next Step GZ8820C

CC4/ASM19014652/Ega3q2-1 &*

Loss Date
13 August 2019

Report Date
21 Aug 2019 8:47:32 AM

Request Date
21 August 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD NISSAN

Model
NV200

Service Address

Primary Contact/Insured

PARAMESWARAN PRASHOBAN
603 YISHUN STREET 61, #04-345,
760603, Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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2/1/2021

renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

NG Stacey
6568804351

stacey.ng@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

I ASM-LKKInvoicel - AC2100459.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

B LKKInspection.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983446?token=ed9631b2-be5e-4f13-afb7-32afab18224f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983444?token=82a2db37-bd80-4334-9a44-2092d877fd1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983443?token=828e02a4-da02-465a-b7e9-6f1b3d627f16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983441?token=e76c4d96-5d6f-4c50-b3d0-4241202fad65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983440?token=21c6d2be-c9e9-464a-9822-864c563f40e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

B PARF_COE_Rebate_Enquiry.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983439?token=2bbaa423-f126-40bb-91c2-1763ba5aae8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1983438?token=4f18e22b-bb01-4a6f-b72a-2288e9fb9ba8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899310?token=4e0ef5bc-d9ee-48be-8c04-924f29488ad2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 December 2020

I MANDATE IA DD 15122020.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 December 2020

I TAX INVOICE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 December 2020

B ATA.pdf

Renorts & Statement

5/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899309?token=b02c9168-1199-4091-8111-13ec6dc35cbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883291?token=e51a817e-7b41-4372-b94d-04b01e87fa7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883288?token=d43ec5b9-4159-468e-834a-6acd33254453&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —rm —s —m—e— e —e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 December 2020

I SEARCH INVOICE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 December 2020

I LOD.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 December 2020

B LKK PHOTO-2.pdf
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883290?token=507a67a6-0f12-455f-9001-c1e2e103431c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883289?token=7b95073c-9186-4749-a014-3f5ccbe0eb4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837623?token=a5cfdc83-7364-44cf-88f6-d013c221c1c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2020

B LKKInspection (1).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2020

I LKKAdjustment1a (1).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2020

& ASM-1 KKInvoice1 (2)-AC2007312 ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837625?token=e980d7e9-3234-4ef7-b78f-5b9ff66b542b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837624?token=62a5b353-946c-4cf7-9169-381b2249d6ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837628?token=9a48ac1a-5218-45ef-b69c-0c9afeb8e5c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

-— — e e e —r—— e \— e —

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
11 November 2020

I 10 DAYS NOTICE TO TP.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2020

I LKK SURVEY PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 September 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837628?token=9a48ac1a-5218-45ef-b69c-0c9afeb8e5c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1779871?token=dcee4798-9948-4a6b-929c-202b39e76bb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103144?token=f7c85e17-62c0-4ce0-b3a8-a09edf8515d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
E TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

2 September 2019

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 September 2019

I FBM5098T INS GIA.PDF

Reports & Statement

GIA Report

DHIWAR Namrata

21 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103145?token=1b5cfc25-0cc8-4d78-bdc8-cd0e91e28f69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1103143?token=6aa86a75-1689-4fcd-9460-28d4bec08c8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1077671?token=a8f40e76-81aa-4e2d-92a3-ec4985d6a7f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/1/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132608&tab=invoices

Claim Portal

Il SLE3654A GIA REPORT.PDF

Reports & Statement

GIA Report

DHIWAR Namrata

21 August 2019

I TP PRI EMAIL FROM WORKSHOP WIT TP GIA.msg

Letters and Correspondence

Workshop

DHIWAR Namrata

21 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1077670?token=561b540f-0ca9-4e93-ab75-2ea04ede7bcd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1077669?token=17702dd4-d76b-4f07-a54b-30a8066bbc69&portalRoute=/claim-portal/html/ServiceRequestDocumentError

