Focus Auto Pte Ltd

UEN No. 201004495R

GST Reg. No. 201004495R

Tel : 6886 9097 Fax : 6481 9095
Email : claims@focusauto.com.sg

Date : 27/01/2021 BY E-MAIL / MAIL
Your ref : SMV8735R
Our ref : SJET535H
WITHOUT PREJUDICE
M/S AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way, #07-16 AMENDED
Singapore 079120
Dear Sir/Madam,

ACCIDENT INVOLVING : { SJE7535H & SMVB735R | ALONG PIE BEFORE TOA PAYOH EXIT
DOA: 07/12/2020 TIME: 1830 HOURS

We refer to the above matter and write on behalf of SELVARAII BOOPATHI, the registered owner of
SJE7535H in respect of the above accident.

We are instructed that the above accident was caused by your insured‘s negligent driving / or management of
your insured vehicle. Your insured’s vehicle SMV8735R collided onto the rear portion of our client vehicle
SJE7535H. As a result of the accident, our client has been put to loss and expenses, particulars of which are as
follows : -

1. Cost of Repair (52600 + 7% GST) S 2,782.00
2. Loss of Used (9 days x 5120) s 1,080.00
3. Buy 3rd Party's GIA Search Fee 3 29.00
4. Buy 3rd Party Insurer's Serach Fee S 2.00
5. Buy 3rd Party Insurer's LTA Serach Fee $ 7.45

Total Amount: 3,900.45

Enclosed are the following documents for your perusal.
1) Driver’s driving license / Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search (SMV8735R)

5) Original repair claim

6) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yours faithfully,

sy Jenny Koh
'Glaims Executive

Jen}w Koh
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LETTER OF AUTHORIZATION
DATE : M\\?szs

To 3

RE: ACCIDENT INVOLVING VEHICLE NO. 30 FSA3S | D v RS R

ALONG P2 BSes TRPRAGY 20 on CRR\ARO

1/ WE _ £330 Ay of (NRIC / ROC NO.) S 2428 M

OF RIR HS2 el (R VARG DS W AR OR -1 QINVERRS IWSN

Owner of vehicle no. 632_ ?53‘5 \3\ in consideration of M/S FOCUS AUTO PTE LTD repairing my / our

vehicle 5&2 %35 \‘\ at my / our instruction and hereby authorize FOCUS AUTO PTE LTD to demand

claim settle receive whatever amount settled / payable by the Insurance Company and / or third party or to commence
legal proceeding. If necessary, under my name, for the cost of repairs, car rental and / or loss of use, etc and to their
appointing Solicitor to act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong

to them absolutely.

I further agree and undertake to indemnify them against the above mentioned claim cost which may arisen therewith.

Signature of Owner : %

(Company’s chop — if any)

Name of Owner : &NW\ M\:\\
NRIC No ; éﬂﬁﬂ?ﬁi\\\
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FOCUS AUTO PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$3.060.00 (Global Sum) for vehicle no. SJE 7535H that was damaged pursuant to the accident
which occurred on 07/12/2020 (date) along PIE BEFORE TOA PAYOH EXIT involving vehicle
no/s SMV 8735R.

This is pursuant to the inspection conducted on 14/12/2020 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner SELVARAJI BOOPATHI (the third party
claimant”) of vehicle no. SJE 7535H make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJE 7535H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 02\ (day) of TORNRY  (month) 202\ (year)

~— Cxg ‘ .
Signed by appointed surveyor Signed by “the workshop” (with chop)




Focus Auto Pte Ltd

Date: 21/12/2020

SELVARAJI BOOPATHI

C/ONO 1 KAKI BUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAPORE 417883

MOTOR VEHICLE NO : SJE7535H

Business Reg. No: 201004495R
GST Reg. No: 201004495R
No 1 Kaki Bukit Ave 6 Autobay
#02-50 Singapore 417883

HONDA STREAM 1.8 A

REPAIR CLAIM

LUMP SUM

$ 2,600.00

Sub-total: $ 2,600.00
7% GST: $  182.00

Total: $ 2,782.00

SINGAPORE DOLLARS : TWO THOUSAND SEVEN HUNDRED AND EIGHTY-TWO ONLY.



12/8/2020

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

smv8735r

Date of Accident

e

07/12/2020 &8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

No information available

Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $52

i



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 08 Dec 2020/ 17:49:21
Receipt Date/Time : 08 Dec 2020 / 17:49:21
Tax Invoice/Receipt
Receipt No. : ITNET-00000-201208-003530

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SMV8735R

As at 07 Dec 2020/18:30:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMV8735R

Enquiry Fee 7.00 0.49 7.49
20201208174658891206
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20201208174729120 i SR 7.45
(Internet Banking)
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 14/01/2021
Your Ref No: SIE7535H

Dear Sir/Madam,

Date of Accident: 07/12/2020 00:00 (SGT)

Vehicle No: SJE7535H

Place of Accident: PIE, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$)

SMV8735R PIE, Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General

Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 21 December 2020 12:53 PM

To: ONG_WENJIE1991@HOTMAIL.COM

Subject: ACCIDENT INVOLVING SMV 8735R(AIG) / SJE 7535H/ OTHERS AT/ALONG PIE

BEFORE STEVEN ROAD EXIT ON 07/12/2020

21 Dec 2020
Mr Ong Wenlie [By Email Only]
Dear Sir/Madam,

You Ref: SMV8735R

Our Ref: CC4/A1G20013800/Upa3

ACCIDENT INVOLVING SMV 8735R(AIG) / SJE 7535H/ OTHERS AT/ALONG PIE BEFORE STEVEN ROAD EXIT ON
07/12/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third party claim against your policy.

We have received a claim from SJE7535H against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be withheld for the time being. Pending for
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

"Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)
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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL
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ACTIVITY

No

14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:49
14 Dec
2020
17:50
14 Dec
2020
17:50
16 Dec
2020
18:54
17 Dec
2020
09:11
21 Dec
2020
15:36
21 Jan
2021
14:49
21 Jan
2021
14:49

Date From

record

Cim Dtl

Modified Claimant's Name: -> -.

Clm Veh
Model
Changed

(205219) HONDA STREAM 1.8 (A).

Clm Created Reg No: SJE7535H. Acct Date: 2020/12/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
m Created 4 (SG). Workshop: Focus Auto Pte Ltd (Kaki Bukit)
Adj Co

Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next
Rpt
Changed

Adj
Mandate Set

Next Rpt:Final Rpt.Due Date:2020/12/23

Approved:0.00.Reinsp:Adj decides.

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
Changed press)

Label Added (19):Fastlane.

Adj
Adjuster
Assigned

Clm Dtl
Modified

[None] -> MARCUS CHUA

Claimant's Name: - -> SELVARAJI BOOPATHI.

TP Ins )
Updated TPRegN0:SMH2847P -> SMV8735R.
Video . )
Downloaded Downloaded Video - Accident
Adj Rpt
Initiated

Clm Dtl .
Modified JP] Reg. Date: -> 2008/05/06.
Clm Details

Notified

Adj
Mandate
Request

Cur.Req:3220.45:Liability: 100%(BOLA 28) *Quantum: (a)CORW/GST: $2,782.00 + (b)LOU(4days x $1

1PRS = 4days *For your approval please.

Video

Downloaded Downloaded Video - Accident

Adj Next
Rpt
Changed

Adj
Mandate Set

Next Rpt:Final Rpt.Due Date:2020/12/23. Mandate Remarks: subject to all docs/billings in order, SAB.
Approved:3220.45:subject to all docs/billings in order, SAB.

i] 3 L[ Date To il 3 Ll Audit Type None

Merimen Billing for this case - Transaction History

2654089

14 Dec 2020 TP Case Motor LKK Auto AIG Asia SJE7535H SMH2847P
17:54:00 (Insurer) Consultants Pacific
Pte Ltd

00.00): $400.00 + (c)LTA/GIA search fee: $38.45 = Total: $3,220.45 *3 recommendation repair days +
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=976142&extid=351117&CFID=8183715...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81837154&CFTOKEN=697a628842e734a7-286C2E2C-0E3C-1B71-4254F6DDECF05C44&USID=3251&RID=8221631
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81837154&CFTOKEN=697a628842e734a7-286C2E2C-0E3C-1B71-4254F6DDECF05C44&USID=3251&RID=8221631
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81837154&CFTOKEN=697a628842e734a7-286C2E2C-0E3C-1B71-4254F6DDECF05C44&USID=3251&RID=8221631
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81837154&CFTOKEN=697a628842e734a7-286C2E2C-0E3C-1B71-4254F6DDECF05C44&USID=3251&RID=8221631&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D976142%26extid%3D351117%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81837154&CFTOKEN=697a628842e734a7-286C2E2C-0E3C-1B71-4254F6DDECF05C44&USID=3251&RID=8221631

2/9/2021 Merimen e-Claims

Insurance Pte.
Ltd. (Express)

AIG Asia AIG Asia
21 Dec 2020 . Pacific Pacific .
2655596 14:14:53 Video Upload Motor Insurance Pte. | Insurance Pte. SJE7535H Low, Xianyu XX. XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2663281 2112?29?251 CE%T.ESE:S‘* Motor Consultants | Consultants SJE7535H SMV8735R 11.00
e ] Pte Ltd Pte Ltd (HQ)
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