
Date:

Your Vehicle:
Our Vehicle:

SHD2356U & on

We act on behalf of our Client, Vehicle No.

: 2,412.85$        (incl. GST)
: 300.00$           
: 7.45$                

: 2,720.30$        

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET
#04 #05 IOB BUILDING
SINGAPORE 049711
Attn: Motor Claims Department
Tel: 63476100

SHD2356U

Total

In which on the 4th working day, we will hand this case to our lawyer.
Kindly revert back to us within 3 working days from date of above if you wish to settle with us under direct settlement.

People's Vehicle Recovery Service
Yours Sincerely,

Thank you.

LTA Search

SBR6836Y

P/P (as per your appointed surveyor)

Re: Accident involving 6/12/2020

on above claim.

SBR6836Y

SBR6836Y

Loss of use (S$100 x 3 days)

PEOPLE’S VEHICLE RECOVERY SERVICE
Blk 3023A Ubi Road 1 #01-60 Singapore 408717

Tel: 6743 3246 | Fax: 6743 0013

GST Registration No.: M90001895E

E-mail: peoplevehicle@gmail.com 

LETTER OF DEMAND

5/3/2021

People's Vehicle Recovery Service

This is a computer generated document, no signature is required.





EXPRESS SETTLEMENT 

DISCHARGE VOUCHER 

Ill- Direct Settlement (PODS) 

India Ref: 

Claimant Ref : 

We/I,  ("the workshop") hereby confirm that we/I have reached an agreement 

with the appointed Surveyor of India International Insurance Pte Ltd    (name 

of Surveyor) with  respect  to  the  amount  claimed  for  S$      (repair  cost),  S$   (loss of 

use/rental), S$ _______ (search fee), vehicle no. _________ that was damaged pursuant to the accident which occurred

  on    (date) at                                                                                    (location) involving vehicle no.  _________ (insured

  vehicle). This is pursuant to the inspection conducted on _____________ (date) at “the workshop”. 

We/I confirm that we/I are/am authorized by the owner                                                                                ("the third party 

claimant") of vehicle no. _________ to make the claim as set out in the above paragraph and we/I have full authority to settle 

the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the letter of authority given by "the third 

party claimant". 

We/I further confirm that we/I will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that 

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a 

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss 

of use pursuant to the damage to                      (vehicle no.) as a result of the accident. 

We/I confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant" 

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability 

basis. 

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any 

dispute arising out of the same. 

We/I authorize you to pay the total amount of S$ to  . 

Dated this .......... day of  ........................................ 20 ..... 

CLAIMANT:  WITNESS: 

Signature: Signature: 

 Signed by "the workshop" (with chop)    Signed by appointed Surveyor 

Name: Name: 

NRIC: NRIC: 

Address: Address: 

Nationality: Nationality: 

Occupation: Occupation: 

LKK Auto Consultants Pte Ltd

199607198R

 51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park S(408933) 

LKK Auto Consultants Pte Ltd

 SBR6836Y
MFL2020D0002676

People's Vehicle Recovery Service 

2,600.00 (Global Sum)

SBR6836Y

06/12/2020 Crowhurst Dr. Singapore SHD2356U

 08/12/2020

YONG JAN LEE KENNETH MARK

SBR6836Y

SBR6836Y

2,600.00 People's Vehicle Recovery Service 

SXXXX039J

Apple Huang

BLK 3023A UBI ROAD 1 #01-60 

SINGAPORE 408717

08 April 21





Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 08 Dec 2020 / 11:01:22

Receipt Date/Time : 08 Dec 2020 / 11:01:15

Tax Invoice/Receipt

Receipt No. : ITNET-00000-201208-001177

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SHD2356U
As at 06 Dec 2020/18:55:00
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SHD2356U
Enquiry Fee 
20201208110004406610

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

452419XXXXXX0018 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Dec
2020
17:53

Clm Dtl
Modified Claimant's Name: -> YONG JAN LEE KENNETH MRK. [A] Lee Su

Li

2
11 Dec
2020
17:53

Clm Veh
Model
Changed

(202909) VOLKSWAGEN BEETLE 1300 1.3 (M). [A] Lee Su
Li

3
11 Dec
2020
17:53

Clm
Created

Reg No: SBR6836Y. Acct Date: 2020/12/06. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: People's Vehicle Recovery Service (HQ)

[A] Lee Su
Li

4
11 Dec
2020
17:53

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
11 Dec
2020
17:53

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/12/22 [A] Lee Su
Li

6
11 Dec
2020
17:53

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
11 Dec
2020
17:54

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
11 Dec
2020
17:54

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Lee Su
Li

9
06 Jan
2021
08:30

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability:100% (BOLA 22) Remarks: Insured drover hit onto 3rd party parked vehicle.
[A] CHEW

HSIAO
TONG

10
06 Jan
2021
09:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/12/22. Mandate Remarks: Please proceed with direct settlement [I] Gabriel
Wee

11
06 Jan
2021
09:10

Adj
Mandate
Set

Approved:0.00:Please proceed with direct settlement [I] Gabriel
Wee

12
03 Mar
2021
09:15

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
03 Mar
2021
09:15

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
03 Mar
2021
09:15

Clm Dtl
Modified JPJ Reg. Date: -> 1969/03/27.

[A] JOANNE
LEE KHANG

MIN

15
03 Mar
2021
09:15

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
07 Mar
2021
11:45

Adj
Mandate
Request

Cur.Req:2600.30:PODS Liability: 100% *Quantum: (a)CORw/GST: $2,412.85 + (b)LOU(3days x $60.00): $1
80.00 + (c)LTA/GIA search fee: $7.45 = Total: $2,600.30 *Vehicle Model: Volkswagen Beetle (1285cc) *3 re
commendation repair days *For your approv

[A] CHEW
HSIAO
TONG

17
08 Mar
2021
09:27

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/12/22. Mandate Remarks: Able to do lumpsum repair? [I] Gabriel
Wee

18
08 Mar
2021
09:27

Adj
Mandate
Set

Maintained:Able to do lumpsum repair? [I] Gabriel
Wee

19
30 Mar
2021
17:37

Adj
Mandate
Request

Cur.Req:2600.30:Hi, 3rd party vehicle is a vintage car. No second hand parts available in market. So recom
mended part by part repair.

[A] CHEW
HSIAO
TONG

20
31 Mar
2021
08:48

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/12/22. Mandate Remarks: Able to do lumpsum repair? [I] Gabriel
Wee

21
31 Mar
2021
08:48

Adj
Mandate
Set

Approved:2600.30:Able to do lumpsum repair? [I] Gabriel
Wee

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2653518 14 Dec 2020
09:28:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SBR6836Y SHD2356U 11.00

2674339 03 Mar 2021 OD/TP Case Motor LKK Auto LKK Auto SBR6836Y SHD2356U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83447062&CFTOKEN=f5f1b9446c3096fd-D3F9A646-B953-FFA9-60AE8CAAD225F91D&USID=3251&RID=3406165
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83447062&CFTOKEN=f5f1b9446c3096fd-D3F9A646-B953-FFA9-60AE8CAAD225F91D&USID=3251&RID=3406165
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83447062&CFTOKEN=f5f1b9446c3096fd-D3F9A646-B953-FFA9-60AE8CAAD225F91D&USID=3251&RID=3406165
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83447062&CFTOKEN=f5f1b9446c3096fd-D3F9A646-B953-FFA9-60AE8CAAD225F91D&USID=3251&RID=3406165&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D975714%26extid%3D350977%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83447062&CFTOKEN=f5f1b9446c3096fd-D3F9A646-B953-FFA9-60AE8CAAD225F91D&USID=3251&RID=3406165
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09:15:32 (Adjuster) Consultants
Pte Ltd

Consultants
Pte Ltd (HQ)

 
 


