3/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02YQ9 Actions
Incident Vehicle Registration #
Reference Next Step SJK3074R
CC4/ASM20013731/Ags3q2 ;@’ Wait for: Approve invoice
Make
Loss Date TPVD
December 11, 2020
Model

Report Date
Dec 11, 2020 11:34:28 AM

Request Date
December 11, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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3/3/2021 Claim Portal

rending verincation - birect settiement .
& Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I SOM02YQ9_TP REF: SJK3074R_Accident Involving SHC5767C & SJK3074R_along_TBC on

11/12/2020 07.34 _PersonalAutoline

TYPE Other
SUB-TYPE Other
AUTHOR do not reply

DATE UPLOADED

NAME B Re: SOM02YQ9_TP REF: SJK3074R_Accident Involving SHC5767C & SJK3074R_along_TBC
on 11/12/2020 07.34_PersonalAutoLine

TYPE Other

SUB-TYPE Other

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices 2/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893606?token=98c12de6-f0d9-466e-bce0-f5f3696d0ebd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893590?token=2468bf93-9b8b-4aa1-ac16-dd324f12fd02&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

sm automotive

I ASM-LKKInvoicel - AC2101267.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045925?token=87c5b134-5634-431a-b0c4-8e05bc0d5a92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045924?token=bfe67670-7278-4984-b51b-8ca3a99b2007&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045923?token=5d5bf428-464f-41f7-9412-0c11ea578c93&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authoritv Letter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045922?token=5e70c480-a6e8-454f-b875-00023f3fb114&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045921?token=df67928a-694c-4676-b312-34f71c2c19b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045920?token=1a8a8254-31b7-42a2-9fa6-5c8f0fc1fec6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I TP FINAL EST LIST.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I LOD AND OTHER DOCUMENTS.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045919?token=f742eba0-1ae3-4d2f-90b0-0c891a09445f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000663?token=2f435a15-47d3-482a-8bbb-622b4e939c1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000659?token=dc2d5615-185f-4fb6-a8c1-7430fd39fa02&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I PARF COE REBATE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

I MANDATE IA DD 09022021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

& LOI.pdf

Renorts & Statement

6/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000662?token=1f2286c3-da6d-4478-86ae-f014df772ddd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000661?token=b047f35f-efea-48a4-88ac-07ce69901f46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000660?token=7105c433-ab60-48a0-86c1-31d67763a1ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

B LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

B LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 9, 2021

Bl INSD GIA.PDF
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000657?token=c46c5b9d-2842-4006-bd95-75e62328d48b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000658?token=b762b510-ae9b-49fe-9595-fd86abd5677a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1991533?token=bec80c39-cd89-40b4-afb4-54cd44d0be1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Reports & Statement

GIA Report

LOH Cynthia

February 3, 2021

I TO LKK Request for Insured GIA Report SOM02YQ9 ; Insured Veh SHC 5767C ; Third Party
Veh SJK 3074R ; DOA 11122020 LKK REF CC4ASM20013731Ags3.msg

Letters and Correspondence

Investigator / Adjustor

LOH Cynthia

February 3, 2021

B SJE LIST SENT.msg

Letters and Correspondence

Workshop

KALE Nagesh

December 11, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1991532?token=3fd87999-0bb6-41c2-b74f-762f171338a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893571?token=c333d602-8900-4c3d-aea8-8ba154817d16&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

I TP PRI FROM WORKSHOP.pdf

Letters and Correspondence

Workshop

KALE Nagesh

December 11, 2020

I TP PRI FROM WORKSHOP.msg

Letters and Correspondence

Workshop

KALE Nagesh

December 11, 2020

I SJK3074R PRI.pdf

Letters and Correspondence

Workshop

KALE Nagesh

December 11. 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893568?token=46a46f64-8908-4eab-bdf0-14b3cafd7699&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893567?token=012e9879-13d6-454b-a311-dc804b3998c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893566?token=833ed40e-ada8-4ce3-8d83-a0fe6fd651de&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=190871&tab=invoices

Claim Portal

I REPLY FROM TP.pdf

Letters and Correspondence

Workshop

KALE Nagesh

December 11, 2020

I REPLY FROM TP.msg

Letters and Correspondence

Workshop

KALE Nagesh

December 11, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893722?token=9cdd9acb-79f1-4798-8cca-4e1bf8b4d5d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893723?token=f31ca0e2-755b-46a7-a816-1f6876875339&portalRoute=/claim-portal/html/ServiceRequestDocumentError

