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S0M02YPR

CC4/ASM20013721/Aps3q2

December 9, 2020

Dec 11, 2020 9:34:30 AM

December 18, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKB6666Z

TPVD

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

GUILING ALLAN LIQUICIA 

BLK 183 JELEBU ROAD, #12-42, 670183,

Singapore 

 

ALLANDREW16@YAHOO.COM 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

LOH Cynthia

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2101708.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

2

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082576?token=8e0852fa-c9c5-44cf-89d2-917b44801471&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082572?token=e2b71e39-a248-4c6b-b5b0-bfc951b2b762&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082570?token=2dcf3365-3af1-4bc1-83b3-5097ea343daf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LKK PHOTO-3.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LKK PHOTO-2.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT Forms / Claim Satisfaction /
LKK AUTO

CONSULTANTS PTE
March 18,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082569?token=21042a6b-3484-4eed-aae2-f07d6a37dcdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082568?token=20cc0a7e-4aad-4c31-9adb-5b8efbf45af9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082566?token=a964ff0e-9779-40f6-9ca7-03d6503e0ab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082564?token=76ea2819-f1c1-4536-a9f2-a1c093fbebc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082563?token=9612f123-1f89-4f10-ad1d-3ecc2a6c6d84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082561?token=956c4b9e-ce8c-46f8-b47e-cefb6d8a161a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

FORM.pdf Documents Discharge Voucher
CONSULTANTS PTE

LTD (TP)
2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 18,

2021

 TP-MANDATE IA dd 290121.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 Insurance Search Receipt.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 PARF COE REBATE df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE
January 29,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082561?token=956c4b9e-ce8c-46f8-b47e-cefb6d8a161a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082559?token=1e5cfdf8-dfbd-453f-ac56-c83cc3312330&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082558?token=eca799bf-6058-4b2c-9039-0adcf10e8389&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980344?token=74a4facc-539e-4d9d-b21b-2f7b91154fb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980343?token=67ad4b7e-63c6-42d3-9f92-5652f296769a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980341?token=eb283150-2c3c-46c4-8d45-a7788bb145dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980338?token=b9a0c930-2869-40de-9910-9721c5440029&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PARF_COE REBATE.pdf
Statement

Others CONSULTANTS PTE

LTD (TP)
2021

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 Rental Receipt & Agreement.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 29,

2021

 TO CST Accident involving vehicle no SKB6666Z and

SLU4117T on 09.12.msg

Letters and

Correspondence
Internal LOH Cynthia

January 15,

2021

 CO INSURANCE 2.msg
Letters and

Correspondence
Insurer / Coinsurer KUMAR Shailendra

January 14,

2021

 CO INSURANCE.msg
Letters and

Correspondence
Insurer / Coinsurer KUMAR Shailendra

January 14,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980338?token=b9a0c930-2869-40de-9910-9721c5440029&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980339?token=ae6bfbaa-4712-485b-a4c4-7034d3017890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980342?token=d34740e9-4ca9-40ee-b9b1-e4a6c69d0b21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980337?token=0af17346-6c23-47f6-a18f-15da54cc4e17&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1952959?token=8914aacb-783e-4438-94a6-d3aa2ec93b67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1948775?token=f21f3460-1e24-4e11-9a15-3b4c2998b86c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1948769?token=04c75055-b0ad-47b1-ad20-97834e5b3b09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 Letter to OI(SLU4117T).pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

January 7,

2021

 INSD REPORTED GA514106 S0M02YPR FW

ACCIDENT STATEMENT - SLU4117T.msg

Letters and

Correspondence
Intermediaries LOH Cynthia

December

18, 2020

 EMAIL NON-REPORTING LETTER DD15122020.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

December

15, 2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KALE Nagesh

December

11, 2020

 REPLY FROM TP.pdf
Letters and

Correspondence
Workshop KALE Nagesh

December

11, 2020

 TP PRI FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop KALE Nagesh

December

11, 2020

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop KALE Nagesh

December

11, 2020

 SKB6666Z PRI.pdf
Letters and

C d
Workshop KALE Nagesh

December

11 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1935880?token=d5fef781-396a-47ce-aba0-574fcb472239&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1906388?token=e0b43e5c-5982-4039-bed4-35654297a209&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1899857?token=9d9b0ef9-f75b-4bec-b73c-624d699cf5a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893184?token=3236bb28-95b5-4ee1-966f-52a8f4e302ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893182?token=1b37d0dc-451a-4b58-9781-6f2243b82c36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893138?token=c32ce301-ab23-43fe-8594-65e40ce739cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893137?token=f855aaa1-0df8-45d6-88ad-6b5ce4aeda4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893136?token=017a5694-fad9-4039-99fc-ac1561cf0d1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

p
Correspondence

p g
11, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1893136?token=017a5694-fad9-4039-99fc-ac1561cf0d1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

