D, MYCARCONSULTANT PTELTD

MY c AR Address: 60 Jalan Lam Huat, Carros Centre #05-215(737869)
Email: Admin@mycar.sg
EEAE S (Company Registration No: 2016058787)

04t Jan 2021

QOur reference: SMC2082E
Your reference: SKV7129X

Lonpac Insurance BHD BY HAND
300 Beach Road, 07 The Concourse #17-04

Singapore199555

Attn: Motor Claims Department

Dear Sir/ Madam,

Claimant : LUMENS AUTO PTELTD
Address : 22 Sin Ming Ln, #01-74/75 Midview City, S573969

We are instructed by the above named to claim damages against your insured/your
insured’s driver in connection with a road accident on 08/12/2020 along involving our
client's vehicle registration number SMC2082E and vehicle registrations number
SKV7129X driven by you/your insured’s driver at the material time.

As a result of the accident, our client’s vehicle was damaged and our client has been

put to loss and expense, particulars of which are as follows:-

Cost of Repair : $2,300.50 |
Loss of Use ($150

X 03 DAYS) $450.00

GIA Search : $29.00

LTA Search $7.49

Total : $2,786.99




0 MY CAR CONSULTANT PTE LTD (Co Reg no: 2016058782)
53 Ubi Ave 1 #01-33 Paya Ubi Industrial Park 5408934

CONSULTANT

LETTER OF AUTHORIZATION

In consideration of Repairer Workshop My Car Consultant Pte Ltd, 53 Ubi Avenue 1, Paya Ubi Ind Park
#01-33 Singapore 408934

I/We, Lumns Awfo P‘hl L‘*oL of NRIC/Passport number/ROC
number: 20142696()< , Owner of vehicle no. am 2082 E  hereby authorize you to
commence claim, settle and receive whatever amount payable by the insurance company and/or third
party or to commence legal proceedings, if necessary, in my/our name for the cost of repair and loss of
use, etc. [/We agree to assign the whole proceeds of my/our third party claim to you and my/our
solicitors (to be appointed by you on my/our behalf) shall accept this as my/our irrevocable
authorisation to pay the amount compensate direct to you after deduction of their costs on a solicitor

and client basis. I/We undertake to co-operate fully with you and my/our solicitors to see the claim to 2
successful conclusion.

I/We hereby instruct and authorize you to claim direct from my/our insurance company on my/our
behalf for all monies due to you, | undertake to pay you for the excess applicable under my policy and

to reimburse you all costs, fees and expenses incurred by you in pursuing the claim on my/our behalf in
the event that my/our claim is unsuccessful.

1/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary
papers in connection with the above claim in my/our absence.

1/We irrevocably authorise you to appoint such a firm of solicitors on my/our behalf as you shall deem
fit for the purpose of the third party/own insurer’s claim.

I/We undertake to inform you and/or the solicitors appointed by you on my behalf in the event the
third party’s insurance company communicate with me/us directly, orally or in writing and /we further
undertake not to accept any monies or offer of settlement from the third party’s insurers without first
communicating with you and obtaining your consent.

In the event the third party’s insurers forward me/us the settlement monies, | undertake to pay you the
sum claimed in relation to my property damage claim.

Dated this_ 2% (day)of 172 (month)20 (year)

L

A
Owner's signature/Company stam p\(ﬁ a(.aﬁ'?\icafb[e)

Name: | uneny Aoto P{-LL-\'»l
NRIC/FIN/UEN No: 2O\NDEAE | /<




LONPAC INSURANCE BHD

CLAIM NO :20/20/20/VP05/023993
DATE : 14 SEPTEMBER 2021

DISCHARGE VOUCHER

I/We, LUMENS AUTO PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SKV 7129X the sum of Singapore Dollar Two
Thousand Four Hundred Fifty Seven and Cents Ninety Five Only ($2,457.95) in full
and final satisfaction. liquidation and discharge of all property losses competent to
me/us upon the said M/s LONPAC INSURANCE BHD in respect of all property
losses sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SKV 7129X and SMC 2082E on
08/ 12/ 2020 along 428 Upper Bukit Timah Rd.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ CHAN SENG TAH AND/OR CHAN SENG TAH) against all claims and
any claims whatsoever made by any person/persons on our behalf in respect of the
said accident.

I/We further authorize you to pay the above settlement sum directly to MY CAR
CONSULTANT PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery.action.

Signature of vehicle owner/Date

Z,umyu /[)“{'a e L’(ol o1)uler

Name of vehicle owner /Date



Invoice Date My Car Consultant Pte.
|NV | E Sdan2p2d Ltd.

Invoice Number 60 Jalan Lam Huat 05-21
LONPAC INSURANCE BHD MCC2021-1169 Carros Centre
Reference 737869
SMC2082E (TOYOTA SINGAPORE
SIENTA)
Description Quantity Unit Price Tax Amount SGD
COSTS OF REPAIRS 1.00 2,150.00 7% 2,150.00
Subtotal 2,150.00
TOTAL LOCAL SUPPLY OF GOODS 150.50

AND SERVICES 7%

TOTAL SGD 2,300.50

Due Date: 8 Jan 2021

DBS CURRENT A/C - 018-904614-2

PAYNOW UEN - 2016058782

CHEQUE PAYABLE TO - MY CAR CONSULTANT PTE LTD

INTEREST OF 1.5% PER MONTH WILL BE CHARGEABLE FOR OVERDUE PAYMENTS.

LONPAC INSURANCE BHD

-3
PAYM E NT ADV' C E Icn‘\‘/(s)ti:;n:Lmber MCC2021-1169

To: My Car Consultant Pte. Ltd. Amount Due 2,300.50
60 Jalan Lam Huat 05-21 Due Date 8 Jan 2021
Caros:Sante Amount Enclosed
737869

SINGAPORE Enter the amount you are paying above



> Back to OneMotoring

Land Transport $ Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 10 Dec 2020 / 15:33:47
Receipt Date/Time : 10 Dec 2020 / 15:33:47
Tax Invoice/Receipt
Receipt No. : ITNET-00000-201210-002538

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SIE6996S
As at 28 Nov 2020/03:05:00
Insurance Co: AUTO & GENERAL INSURANCE (SINGAPORE) PTE.

LIMITED

1 Insurance Enquiry - SJE6996S
Enquiry Fee 7.00 0.49 7.49
20201210153304286005

Sub-Total 7.00 0.49 7.49

Result of Insurance Enquiry - FBJ8300E
As at 08 Dec 2020/12:00:00
Insurance Co: GREAT EASTERN GENERAL INSURANCE LIMITED
2 Insurance Enquiry - FBJ8300E
Enquiry Fee 7.00 0.49 7.49
20201210153304342070
Sub-Total 7.00 0.49 7.49
Result of Insurance Enquiry - SKV7129X
As at 08 Dec 2020/08:30:00

Insurance Co: LONPAC INSURANCE BHD
3 Insurance Enquiry - SKV7129X

Enquiry Fee 7.00 0.49 7.49
20201210153304392007
Sub-Total 7.00 0.49 7.49
Total Before Rounding 21.00 1.47 22.47
Rounding Difference 0.02
Total Amount Payable 22.45
Paid By
409636 XXXXXX7897 eNETS Credit Card 22.45
Total 22.45
Cash Change 0.00
Tendered Amount 22.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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Cecilia Chong (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Thursday, 3 June 2021 9:44 AM

To: Cecilia Chong (LKK Auto); Mei Kwan (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: New Assignment (PRS) - Accident involving YOUR REF: SKV7129X & SMC2082E

along Upper Bukit Timah Road on 08/12/2020 - Oref: 20/20/20/VP05/023993 [External
Confidential] *** LKK REF : CC4/LPC20013707/Qga3

Lonpac External - Confidential

Dear Cecilia

Please proceed as per your recommendations.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeW" |onpac.com.sg

In view of the latest "Heightened Alert” on COVID-19 measures, more than
50% of our staff will be working from home from 17 May to 13 June 2021.
Please expect delays in our replies during this period. Your understanding is
greatly appreciated and we apologise for any inconvenience caused.

From: Cecilia Chong (LKK Auto) <CeciliaChong@]lkkauto.com>

Sent: Tuesday, 20 April 2021 11:41 am

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; KENNY LIM CHING GHEE
<kennylim@lonpac.com>

Ce: MT Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: New Assignment (PRS) - Accident involving YOUR REF: SKV7129X & SMC2082E along
Upper Bukit Timah Road on 08/12/2020 - Oref: 20/20/20/VP05/023993 [External Confidential] *** LKK
REF : CC4/LPC20013707/Qga3

Lonpac Ref: 20/20/20/VP05/023993



LKK Ref: CC4/LPC20013707/Qga3

Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 20/12/2020 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is a chain collision(OI second). Liability is not in our driver’s favour.

Summary to offer to third party repairer, “MY CAR CONSULTANT PTE LTD?” is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $11,266.33 S 2,300.50
2. Loss of Use (3days x $150.00) S 450.00 S 180.00 (3days x $60.00)
3. LTA/ GIA Search Fee S 36.49 S 7.45
Total | $11,752.82 $2,487.95

**(03days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,
Cecilia Chong | Case Handler





