6/30/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2YIV

CC4/ASM20013606/Uea3q2

&
8 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Dec 2020 8:42:57 AM

9 December 2020

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SJL4058B
Vehicle

Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices

Mei Kwan How +
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6/30/2021 VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2104551.pdf.pdf Email Sent
expense

NG LIAN YEE DENNIS

31 MARINE CRESCENT, #12-143, 440031,
Singapore

84449178

INFO@ALLINS.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 June
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298676?token=9c3718f1-a152-426f-96d3-0784c7349bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B MANDATE IA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Other

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Other

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021

30 June
2021

30 June
2021

30 June
2021

16 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298675?token=efdd020c-2f18-430f-8dcc-97161809e1e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298674?token=31c028b6-77e5-4614-bbba-4c8c8187d87d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298673?token=b47b63cb-c624-4f08-a3d2-5654b4361c86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298672?token=b4aac895-7e42-4697-b7af-d9690fabe8a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298671?token=a7eb311e-3c1d-4a12-951d-ba0fad210f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298670?token=0d3579f0-1079-4395-9a28-57fbd053e785&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270686?token=1d49e5f0-6861-48c1-bbb0-ee9d93afd082&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B 7P LOD.pdf.pdf

B LETTER TO Ol.pdf.pdf

B O! - VALID DL.pdf.pdf

B TP FRONT VIDEO.mp4

I SK0J215V0005-SJL9365G.pdf.pdf

B 7P - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Forms/ Claim
Documents

Evidence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Policy Holders /
Insured

Driver's License / IDP

Videos

Accident statement

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices

DATE
UPLOADED

16 June
2021

16 June
2021

2 June
2021

2 June
2021

1 June
2021

15 January
2021

15 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270662?token=b12fd1cf-214b-4755-abcb-15f89e2b348e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270661?token=860ed67c-9ccc-4d47-9eac-7b100a8d2e5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2240962?token=e0fa7363-e000-4057-b421-e44c5c97fd5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2241941?token=4eedad56-e64d-4f83-ae36-3c2dd5996b9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239981?token=909d00d0-029a-4c3c-9651-5e79dc78457d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1953307?token=bdfe0ea2-aa0e-4938-996f-b8f2f156d7c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1953302?token=1fd72b31-2299-463a-b08b-1da67b487da0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

I EMAIL TO Ol - OINR DD 24.pdf.pdf

B TP GIA REPORT.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Policy Holders /
Insured

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 January
2021

15 January
2021

24
December
2020

22
December
2020

21
December
2020

21
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1953303?token=7f087577-dcfb-4a1f-8846-07d709a403a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1953304?token=2fd5bd7a-d696-400a-b11d-1f276d24c681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914969?token=00ab5810-efb6-4617-8fa9-e435101084ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910511?token=fd199cc7-8da4-49de-b445-ac83dcf31999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910044?token=2fcc5b32-7857-4d95-b1a6-28ddc4e8430c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1910043?token=5d0a9c44-c213-4690-b8cb-d98677dc9440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I PRI TP EMAIL.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=190615&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Workshop

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

9
December
2020

9
December
2020

9
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1888203?token=7acd7d6b-d7e4-42b2-8f31-d873690de2cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1887932?token=0708f15e-7e0b-4406-b3aa-1d3cf7bf7bd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1887933?token=77363f67-8b60-4019-b19d-b1aeb233019b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

