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Cecilia Chong (LKK Auto)

From: DAVID SOH <david.sohcw@gmail.com>
Sent: Wednesday, 7 April 2021 8:28 PM
To: Claims@premiumauto.com.sg
Subject: Fwd: We are happy to confirm your Audi on demand booking.

Dear Nadia, 
 
Please see below on booking details.  
 
Regards 
David SOH  
 
---------- Forwarded message --------- 
From: Support Audi on demand <contact@audiondemand.com.sg> 
Date: Tue, 2 Mar 2021 at 12:26 AM 
Subject: We are happy to confirm your Audi on demand booking. 
To: David SOH <david.sohcw@gmail.com> 
 

 

 

Hello David 

We are happy to confirm your Audi on demand booking and we hope you enjoy your experience. Please find attached your 
ooking information. 

This booking is subject to your Audi on demand 
Rental Agreement 
Membership Agreement 
Privacy Policy 

Thank You, 
Your Audi on demand team 
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Booking No. 022453872180 

Vehicle A3 Sedan 

Licence plate SMX8283S 

Customer David SOH 

Audi on demand Hub 
Audi on demand 
281 Alexandra Road  
Singapore 

Price 

Amount

Rental fee (1 days 3 hours) SGD217.25

Promotion(15MAW) - SGD32.59

 
incl. Tax 

SGD184.66
SGD12.08

If you have any questions, please take a look at the Car Rental Agreement or the FAQ on the audiondemand.com.sg website 
or contact our Audi on demand Hotline +65 6690 0280. 

Pickup 

Location 273B PUNGGOL PLACE PUNGGOL REGALIA SINGAPORE 822273 
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Fri, Mar 05, 2021 03:00 PM 

Return 

Location 273B PUNGGOL PLACE PUNGGOL REGALIA SINGAPORE 822273 

Sat, Mar 06, 2021 06:00 PM 

Please show this QR code to our staff. 

 

The Audi on demand team will collect your payment of the total Rental fee during vehicle handover. Please bring along a valid 
credit card. 

Please note that your booking code expires 60 minutes after your scheduled start time. 

If you are running late for your booking, please contact the Audi on demand team on 6690 0280. 

How it works 
1. Go to the agreed delivery location. If you are collecting your car, please go to the Audi Centre Singapore. 

2. Meet your Audi on demand Concierge. We will personally hand over your Audi, the keys and explain the most important 
features. 

3. Enjoy your drive with Audi on demand. Once complete, you can hand back the vehicle to your Audi on demand Concierge at 
your agreed return location. 

Audi Centre Singapore 
281 Alexandra Road 
Singapore 
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159938 
(entrance via Leng Kee Road) 

Operating hours: 
Sat: 9.00am to 8.00pm 

Sun: 10.00am to 7.00pm 

  

 

Audi on demand Hotline 
+65 6690 0280 (SG) 

 

Visit website 
www.audiondemand.com.sg 

 

Send email 
contact@audiondemand.com.sg 

  

 

  

Imprint  Privacy policy Legal  

Audi Centre Singapore 

281 Alexandra Road 

Singapore 159938 

Domicile: Singapore 

GST ID: 19-9902271-W 

CO: 199902271W 
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 Our Ref: CC3/AIG20013526/Ags3   
 
15 DECEMBER 2020 
 
WONG NGEE HOCK (HUANG YIFU) 
710 WOODLANDS DRIVE 70 
#11-51 
SINGAPORE 730710 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SJY 4620J & SGQ 1414K ON 07/12/2020 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster 
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up 
with them. 
 
This is to inform you that we received a Third Party Claim from SGQ 1414K. 
  
Based on the accident report and accident scenario, liability is down against us. We will 
therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this 
claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 




