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Our Ref: File 510 – SLX8079C                                                                                                                    WITHOUT PREJUDICE 
 
Date: 14 January 2021                                                                      
 
Attention: Motor Claim Department 
 
Ergo Insurance Pte Ltd 
5 Temasek Boulevard 
#04-05 Suntec Tower Five 
Singapore (038985)  
 
Dear Sir / Ma’am, 
 
TRAFFIC ACCIDENT INVOLVING SLX8079C & YQ2003T ALONG BEDOK CARPARK HDB BRANCH BLK 201A DATED ON 
03/12/2020 @ 1137HRS 
 
We have been authorized by WONG CHOY KUM, the owner of vehicle number: SLX8079C, to claim against the 
party/parties responsible for the damages arising from the above-mention accident. 
 
Our record show that you are the insurer of vehicle number: YQ2003T, at the material time of the accident with the 
driver of our client’s vehicle, NG CHOON LING. 
 
As a result of the accident caused by your Insured Driver’s negligent and/or management of your insured vehicle 
Number: YQ2003T, our client’s vehicle was damaged and we have been put to loss and damage as follows:     
 
 
(1) Cost of Repairs (Including GST)                                          $3,559.73 
 
(2) Loss of Use - 4 Days (Car Rental)                                        $480.00 
 
 
                                                                                                       $4,039.73 
                                                                                                       
 
 
 
 
A Copy of each of the following supporting documents are enclosed: 
(1) Repairer Invoice, LTA Receipt, LOA & Discharged voucher 
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Our Ref: File 510 – SLX8079C 
 
 
We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days. 
If you are agreeable to the settlement of the above said claims, please made payment to “VAG Singapore Pte Ltd”      
 
Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to 
appoint our solicitor to act on our behalf to commence proceedings against you without further notice to you.                  
 
 
 
 
 
 
 
Yours faithfully, 
 
 
 
 
 
 
 
________________________________________ 
Claims Department – Jeslyn Chua  (HP: 8552 9515) 

Email: jeslyn@vag.sg 

NB: We encourage all parties to liaise with us via email or phone call to expedite all matters 

PS: Please quote our reference number when replying 

c.c Client – WONG CHOY KUM 

                                                      

 










