AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind, Park 2A #01-09 AMEK Autopoint Singapore 368047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmef@singnet.com.sg
GST:M9-0009639-E RCB NO:064703008

Qur Ref : MC1901586
Your Ref : SMS8453U
Date ; 28/01/2021

AlG Asia Pacific Insurance Pte. Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SKK47968Y and your
Insured SMS8453U ON 01/12/2020 07:45 ALONG ALONG SENGKANG CENTRAL RD

We refer to the above matter.

Please assess through your Insured's (SM38453U) report and our Client (SKK4796Y) - GOM EE
PING's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form
3} Certificate of Insurance

4}  Search Invoice

The above vehicle was surveyed by Mr Kenneth Kong from LKK as appointed by AlG on 10/12/2020.
We would quantify our claim as below:-

Cost of Repair : $710.74
Loss Of Use : $180.00(3 X $60) Surveyor recommend 3 days
Search Inveoice : $2.00

Total : $892.74
Kindly acknowledge and revert on the possibility of direct settiement within 14 days.

Thank You.

Yours faithfully,




Authorization to Act

I, (\u\\ e Q“M\ (the  third party clamant) of
37 00 /edGay (address), owner of _&x % AN
(Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use (Claim)} for my vehicle no

X ll{lﬂb\{ that was damaged pursuant to the accident which occurred on
oA aog  (date) along Shveoy  @ndal  Readd (location)
involving the vehicle no SMNMS ?\\i&% d" (*he accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this 3 day of 2 (month) 20 DU (year)

Signed by jﬂwé d party claimant Signed b@op

Owner vehicle\no:

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance
company my / our personal data for the purpose of processing the claims and related
insurancey claim matters.

v

Owner signgture




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$710.74
(Repair Cost), $$180.00 (Loss of Use/Rental}, $$2.00 (Disbursement) for vehicle no. SKK 4796Y
that was damaged pursuant to the accident which occurred on 01/12/2020 (date) along
SENGKANG CENTRAL RD (location) involving vehicle no/s SMS 8453U. This is pursuant to
the inspection conducted on 10/12/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner GOH EE PING (the third party claimant™)
of vehicle no. SKK 4796Y make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKK 4796Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __19 (day) of May (month) 20_21_(year)

Al ' Tasu® NRRDA N
AH LI MOTOR COMPANY

No. 10 As

/rec WA Nye 7 1%
ointed surveyor Signed by ‘%rksyﬁ" (with chop)




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg

GST:M9-000963%-E RCB NO:06470300B

M/S: GOHEEPING Claim No:
38 JALAN BANGAU No:
Date:
SINGAPORE 809382 Policy No:
Veh Reg No:
ATTN; Make/Model:
Your Ref No: SKK4796Y Chassis No:
Claim Type: Third Party TP Ins Co:

Accident Date: 01/12/2020
TP Veh Reg No:  SMS8453U

Tax Invoice-Final Repair Cost to Vehicle No :SKK4796Y

MC1901586
AL1904369

28 Jan 2021
P10208205R01
SKK4796Y

VOLKSWAGEN JETTA

1.4 TSI AT

WVWZZZ16Z2DM074179

AIG

Description Quantity List Price Amgunt
5% A
SPARE PARTS
I SIDE MIRROR GLASS RH IPC 193.60
193.60
Less 10% 19.36 174.24
LABOUR
2 TO DISMANTLE AND TRANSFER DOOR FITTINGS AND MECHANISM LPC 40.00
SUCH AS POWER WINDOW MOTOR AND REGULATOR TO NEW
DOOR/FACILITATE REPAIR.
3 TODISMANTLE ALL DAMAGED PARTS. TO CUT & WELD . TO KNOCK iPC 200.00
& REPAIR INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME.
4  TO SPRAY FRONT DOOR RH,SIDE MIRROR RH. 1pPC 250.00
490,00 490.00
Total 55 664.24
Add GST @ 7% 46.50
Total Amount Payable S$710.74

TOTAL: SINGAPCORE DOLLAR SEVEN HUNDRED TEN AND CENTS SEVENTY FOUR ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 10/12/2020
For AH LIM MOTOR COMPANY

E.&O.E.




12/3/2020 Insurer Enquiry — GEARS

Accident Reports {faccident-reports)  Insurer Enquiry - (/insurer-

enquiry)  Third Party Reports (/third-party-reports}  Files (/folders) 9

INSURER ENQUIRY % RESULT
insurer . Insurance
Vehicle reg. no.
IASUTENCE e AlG
sms8453u
S Period of INSUraNCe .o 18/03/2020 - 17/03/2022
Date of Accident
T Requested BY ... KEE MUI HONG (AH LIM MOTO...
e
01/12/2020 &8 REQUESLEd DALE .o 03/12/2020 17:23
Reset

hitps:/fwww.gears,com.sgfinsurer-enguiry 1M



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 December 2020 2:37 PM

To: tecphil@gmail.com

Subject: ACCIDENT INVOLVING SMS 8453U(AIG) AND SKK 4796Y AT/ALONG SENGKANG
CENTRAL ON 01/12/2020

Attachments: GIA-Addendum form(SMS8453U).pdf; GIA report(SMS8453U).PDF

22 Dec 2020

Mr Hu Toh Chye Philip [By Email Only]

Dear Sir/Madam,

You Ref: SMS8453U
Our Ref: CC4/A1G20013389/Kps3
ACCIDENT INVOLVING SMS 8453U(AIG) AND SKK 4796Y AT/ALONG SENGKANG CENTRAL ON 01/12/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SKK 4796Y against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your vehicle had
knocked onto third party parked vehicle. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

We noticed the details of the driver is incorrect in your SAS report. Kindly assist to sign on the addendum form
attached and return it to us (LKK) via email for our further action.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)







5/19/2021

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

04 Dec
1 2020 Sllm .D.tl Claimant's Name: -> GOH EE PING. [A] Lee Su Li
odified
16:49
04 Dec Clm Veh
2 2020 Model (205526) VOLKSWAGEN JETTA 1.4 TSI 1623Q5 (A). [A] Lee Su Li
16:49 Changed
04 Dec . . e
Reg No: SKK4796Y. Acct Date: 2020/12/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt .
3 §22499 Cim Created d. (SG). Workshop: Ah Lim Motor Company (AMK) [A] Lee Su Li
04 Dec adj co .
4 2020 Assi d LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
‘ gne
16:49
04 Dec Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/15 [A] Lee Su Li
16:49 Changed
04 Dec Adj
6 2020 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
16:49 Set
. ggz%ec Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E  [I] Merimen
Changed xpress) Administrator
16:49
04 Dec
8 2020 Label Added (19):Fastlane. [A] Lee Su Li
16:49
04 Dec Adj
9 2020 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
16:49 Assigned
11 Dec Adj
10 2020 Adjuster ACCUSER4 -> KENNETH KONG [A] Lee Su Li
17:39 Assigned
22 Dec Clm O[I]SIG
11 2020 Registration Acct Time:07:00:00->08:30:00. I t”e at'.m
14:49 Modified ntegration
User
26 Feb . [A] JOANNE
12 2021 pURPL LEE KHANG
16:34 MIN
26 Feb [A] JOANNE
13 2021 ﬂ:::li?it(:d Claim Conclusion: -> 3. LEE KHANG
16:34 MIN
26 Feb Clm Dtl [A] JOANNE
14 2021 Modified JPJ Reg. Date: -> 2013/07/22. LEE KHANG
16:34 MIN
26 Feb . [A] JOANNE
15 2021 . Details LEE KHANG
16:34 MIN
26 Mar Adj Cur.Req:892.74:Liability: 100%(OID hit TP side mirror) *Quantum: (a)CORw/GST: $710.74 + (b)LOU [A] CHEW
16 2021  Mandate (3days x $60.00): $180.00 + (c)LTA/GIA search fee: $2.00 = Total: $892.74 *3 recommendation repai <15 TONG
15:12 Request r days *For your approval please.
12 May Adj Next [1] Ler,
17 2021 Rpt Next Rpt:Final Rpt.Due Date:2020/12/15. Mandate Remarks: subject to all docs in place Bernard-’JQ
15:25 Changed
12 May Adj [1] Ler,
18 2021 Mandate Approved:892.74:subject to all docs in place Bernard-’JQ
15:25 Set
Date From E1 jﬂ Date To E1 j | Audit Type | None v
ACTIVITY
[09/12/2020 10:40] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto -
2651737 | 04 Dec 2020 TP Case Motor Consultants Pacific SKK4796Y | SMS8453U 11.00
16:54:00 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
2673070 Zig?3b4_2§721 o(i{j-;'-ss(t::rs)e Motor Consultants | Consultants | SKK4796Y | SMS8453U 11.00
e Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=973925&extid=350365&CFID=845...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84590993&CFTOKEN=404d1721ba035521-146B5AC5-DB8B-05E9-9A9647FC59B1A4EF&USID=3251&RID=7452004
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84590993&CFTOKEN=404d1721ba035521-146B5AC5-DB8B-05E9-9A9647FC59B1A4EF&USID=3251&RID=7452004
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84590993&CFTOKEN=404d1721ba035521-146B5AC5-DB8B-05E9-9A9647FC59B1A4EF&USID=3251&RID=7452004
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84590993&CFTOKEN=404d1721ba035521-146B5AC5-DB8B-05E9-9A9647FC59B1A4EF&USID=3251&RID=7452004&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D973925%26extid%3D350365%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84590993&CFTOKEN=404d1721ba035521-146B5AC5-DB8B-05E9-9A9647FC59B1A4EF&USID=3251&RID=7452004
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