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Your ref : SHC8607L

Our ref ; SLX3333B

06 Jan 2021

MS First Capital Insurance Limited
36, Robinson Road

#16-01, City House

Singapore 068877

TEL: 6507 3848

Attn: Motor Claims Dept

WITHOUT PREJUDICE

Dear Sir / Mdm,
Accident involving SHC8607L and SLX3333B Along CTE Towards Orchard Road

on 01/12/2020 at 1040hrs

We refer to the above said accident.

Our investigation reveals that you are the insurers of the vehicle SHC8607L at the material time of the accident and
that the said accident was caused solely by the negligence of the driver insured by your company. We hereby
propose a direct settlement for our client's claim.

We enclosed herewith copy of
1 Final Repair Invoice
2 Authorisation Letter
3 Car Rental Invoice
4 LTA search fee

We are instructed to claim the following

1 Costs of Repair -Part by part ($6,599.84 + 7% gst) $ 7,061.83
2 Loss of rental ($192.60 x 08 days) _ $ 1,540.80
3 LTA search fee $ 7.45

Grand Total: $ 8,610.08

Please kindly let us know whether you are prepared to settle our client's claim.

Thanks & Warmest Regards,

, MBM Wheelpower Pte Lid
160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 575722
Customer Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 200204110V
GST Registration Number: M903684461




LETTER OF AUTHORISATION

DATE
TO : MBM WHEELPOWER PTE. LTD.

160 SIN MING DRIVE, #06-02, SIN MING AUTOCITY, SINGAPORE 575722
FROM : M (aprta) Qloba|  Hocling s Hl(ﬁﬁlME OF OWNER/POLICYHOLDER)
CLAIM VEHICLE NO. SLy 33338

O\‘nl:}.o”;o
181 Orchard  Road « Singapre 238891

ACCIDENT DATE

LOCATION

OTHER VEHICLE(S) He ¥boiL

1 | hereby authorise MBM WHEELPOWER PTE. LTD. to :-
a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle

(the vehicle); and

() Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved

(Claim against Own Insurer)

(/) Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or third party

insurer in question until the claim is wholly completed, settled and / or resolved.
(Claim against Third Party)

2 | confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondence of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,

resolution and / or completion of the claim.

Where authoerising party is not vehicle owner and policyholder



EXCEPT -
a. Such as matters or task that the insurer / third party and / or the law requires me to personally
attend fo ; and
b. The submission of the claim to the insurer (Where applicabie)

3 I understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 | {urther confirm and accept that -

a. To the extent permitted by laws :-
i) ! wilt indemnify and keep MBM indemnify in connection with or arising from the claim ; and

ii} That not with outstanding the agreement or otherwise, under no circumstance will {
{jointly or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection with the claim.

. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of
the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not conciusive, | agree to
place a deposit of $ {excluding GST) for the repair's cost.

6 | agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
contribution / liability from or of the insurer / third party in respect of the repair's cost to me ;-

a. 50% and below « NO REFUND

b. 100% - FULL REFUND

e

R oAb 2 R T AT




11

12

I shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, soliciters governmental authorities and / or, any other relevant party.

I shall fully co-operate with and act expediliously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher", failing which | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectiy) by MBM in connection with the claim.

In any case if the claim is repudiated by the insurer of the third party, | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

1 shall not :-

a respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All

proceeds of the claim for -
a. the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shali
be further entitied to apportion in its absolute discretion with any excess being paid by MBM

to me as it deems fit in its absoiute discretion.

I further confirm that payment to MBM or to any person (which shall include & body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my c]alm and that I shall not be
authorised in law to receive payment. -
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| understand and agree that MBM will not be liable if:

a. the delay of receiving parts is caused by suppliers

b. the Loss of Use/Loss of income claim amount provided by the insurer of the third party
is lower than desired and that MBM will not top up to the expected amount.

MBM has the right not to disclose any correspondences to the client.

Owner & Policyholder's Signature / Company Stamp (if applicable): or
Authorising party's Signature / Company Stamp (if applicable)

Name %““Q %‘V\
NRIC No. : 3313393
Address : ez

Qui

Witness's Signature

Midey) Lex

Name
NRIC No. :




MS First Capital Insurance Limited coReg. No. 195000106C  GST Reg. No. M2~

MS @ FirstCapital i

& Raffles Quay #21.-00 Singapore 048580
Tel: (65) 6222 2311  Fax: (65) @222 3547

Claims & Moter Undarwriting Dept: 36 Roblinson Road #16-01 City House Sinaapore

WITHOUT PREJUDICE 10
DISCHARGE RECEIPT (a) Insurars’ Subrcgated Claim andfor
(b) Any Personal Injury Claims
[Note: This Notice superssdes any
lncongistencles found In this

CLAIM REFERENCE ~ : D20004898MFSH s R
ACCIDENT DATE - . 01/12/2020 ’

ACCIDENT LOCATION  : CTE (CITY)

INSURED :  COMFORT TRANSPORTATION PTE LTD

INSURED DRIVER . SUHAIDI BIN MOHD ALI

INSURED VEHICLE . SHc 8s07L

INVOLVED PARTY . SLX 33338

SETTLEMENT SUM . §7,979.28

IMVe, the undernoted CLAIMANT being the personfentity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final setllement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1, is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED andlorits INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by melus to the intent that the said MS First Capital Insurance Limited and for its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or

traceable ta the said accident.

I/WE acknowledge that this DISCHARGE REGEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence

in any claims or actions which may be made against them or any of them,

CLAIMANT :M CAPITAL GLOBAL HOLDINDS PTE LTD Signature and Date ! !
3

WITNESS : WM \wi Signature and Dat

A Member of EEELRIE INSURANCE GROLP
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AR - DARE TO BE
To: MS First Capital Insurance Limited Tax Invoice: 32586
36 Robinson Road Date: 6-1-2021
#16-01 City House Vehicle No.: SLX3333B
Singapore 068877 Make / Model:  Toyota Alphard
Chassis No.: AGH300178402
TEL: 6507 3848 Engine No.: 2ARJ074357
Year of Make: 2018
Attn: Motor Claims Dept Accident Date: 01-12-20
SIN DESCRIPTION Amount S$
1 COSTS OF REPAIR - PART BY PART $ 6,599.84
Total: $ 6,599.84
7% GST: § 461,99
Amount Due S§ $ 7,061.83

For & on behalf

ﬁepared by: vy Lwi

MBM Wheelpower Pte Ltd

160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore §75722
Customer Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 2002041 10W
GST Registration Number: M903684461L



sz ' DARE TO BE
INVOICE TO:

Name : Mr Philip Poh Chee Seng
Add  :BIk 360 Yishun Ring Road
#06-1634 Singapore 760360

Tax Inv; 01248
Ihvoice Date: 17/12/2020
Vehicle No:  EF60K
Make/Model: Toycota Camry

Reference No: SLX3333R

S/N Qty . Description Unit Price Frice
o1 CAR RENTAL FROM
08 07.12.202¢ 70 14.12.2020 S5 180.00 5% 1,440.00
?

aST 58 100.80
Total S 1,540.80

MBIM Wheelpovesr Pie id
160 Sin Ming Drive #08-02

LTSI Ming Autocity Bingapore 575722

T Customer Sexvice Hatline 6262 8888
WWW.thmwheslpewer. com.sg

+ . Company Registration Numberz: 200204110W
" - - GST Registration Number: M90368446L - ¢

SRR R W P o R




RENTAL AGREEMENT

o o NO. 01248

178 Sin Ming Drive, #01-111 41518 Sin Ming Autocare, Singapore 575721

Customer Service Holllne 8262 8838
wwivmbmwhaalpowencom.sg  Company Registralion Numbar: 200204110W

| — VEHICLE CHECK OUT / CHECHK In
Vehicls No: - ” bdel: - ky £ -
| Veicls No: £ 43 Model: - Thllgrf fdm."l_:'f pAtEoUT 87153038  meour 04 SMHA  uRs
Change Ovar 1: Date: initial: "
Change Cver 2: Date: Initial J PETROL LEVELDUT: [E 18 L if; &8 w4 78 F|
CORPORATE HIRER qemes: g fro mew - Gap
Ca, Name |[PETROLLEVER NG [E 1@ i (Al 42 &8 s 7k F)
ot wour 63136 Jwn 52557
M DANVEN: j
‘Ccnlac! Parson: Tol: I COLLIBION DAAGE WAIVER 7
AGCEPTS COW EXCFRS DECLINES COW EXCESS
f NAMED. DRIVER ] <00
| Iy
| Neme: Dty P (Rpg O " $ peracaident | ¢ per accident
I .
Addtass: 1,5%@_ Yot MighAud  Lap | ! aprd SIGNATURE; e ;@,@M _ SIGNATURE:
H 40163 Lnaebis  1-4p200 =
' | EXCESS AMOUNT
{ Dffice Tal: Residence Tal: ] L SNCAPORE TR . STaRATIRE
QOegupatian; * Hp: ¥9> R &‘ A
[PPONe: {9 SAZAIN  Natonally: Chingie ' %‘@M
[Dats ofBirh: 31 .p& + \AkA Place of Birfh: ” - CHARGES
{.Dr. Licenoe Wo; ” Months  @§ per month 1 j
! Date of Issue: Country of Issua; -f Weeks ©@% ) per visak ‘
] ADDITIONAL NAMED DRIVER Lo @5 % perday Il
] Marpe: - Hours @% per hour
[ Addresss SUB-TOTAL (1)
Less Discount; g
Ohtica Tai: Resldence Tef! 1 RENTAL CHARGES —,
Ccoupation: Hp: Cow @5 per day/ month J
BPAC, No: Natlonality: PAl @s per haut
Daie of Binth: Plaoe of Birth: PETROL TOPUP
Dr. Ligence No! J
’ MISC
Date pf [sele: Couniry of |save:
Remarks: K ) o [
Accdnd e’ fof o - e a3z,
| Invalce Ne: Rec, No: SUB-TOTAL (2)
BIPORTAMT e sl ot ke ke ey b o psd s ooy aldon GST @ 7% . ;
fiie espiry Wima and payment fof the sxinnded anlal witt have to be mads within 24 hows. Lsts chargss ™
al 19 {woe B of e dally rate of renfa| oy each hour exceeding le Bne far relum of the Vehicle wiil be [
Irmposea {16, @ full day renlal wil be charged i W Hisr fs § or moa houts f2te b relordng the vehicle.
Ay vihlche pot saturned within 24 hows will be reported s etolen. Hirer e responalble bor alf pariing & TOTAL GHAHGES o '
traffie violatlons and misaing ltams, - - L
PRE-PAYIAENT ' .
HIRER'S DEGLARATION: t apran i the wms and condifons sbeve end ey Bel overkes! and-iy declars
that afl Information givan it (hs form ape bua ane dezurata, 1] apl to pay by eredi card, my Fignatura hore DOWNPAYMENT AND DEPOSIT
ix 10 be deemad 10 have been made on lha applicable credil card vouches,
CHECKED OUTBY: |CHECKED INBY: | GHEGKED BY: AMOUNT REFUNDED / DUE
(i A T | SIGNATURE OF REFUND:

MBM Whezlpower Ple Lic
As Managesg-on Aekall of

J{“"ssmv?f?é : )

Hir"“ﬁ SiaNATORE

COMPANY STAMP

SRR AT et




> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration Ne. : M4-0006529-2
Print Date/Time ; 02 Dec 2020/ 09:02:20

Receipt Date/Time : 02 Dec 2020 / 09:02:20
Tax Invoice/Receipt
Receipt No. : ITNET-00000-201202-000408

Previous Receipt No. :

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SHC8607L

As at 01 Dec 2020/10:40:00

Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHC8607L

Enquiry Fee 7.00 0.49 7.49
20201202090025481026
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
418238XXXXXXE154 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Thursday, 18 February 2021 4:40 PM

To: Jaslin Kok (LKK Auto)

Cc: Admin A; Asher Sng (LKKAuto)

Subject: RE: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L,

SLX3333B and SLZ5571G on 01/12/20.

Dear Jaslin,
Pls offer as per below :

COR - $7,061.83

LOR - $720.00 to $1,120.00 (5120 to $140 x 6 to 8 days)
LTA - $7.45

TOTAL - $7,789.28 to $8,189.28

Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn. No.
195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Thursday, 18 February 2021 4:04 pm

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L, SLX3333B and
SLZ5571G on 01/12/20.

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 8607L (FCI) AND SLX 3333B (TP) ON 01/12/2020

We refer to the above matter.

We seek your approval to offer repairer “MBM WHEELPOWER PTE LTD" at $ 8,610.08 (all-in).

1



The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $20,495.00 $7,061.83 ($6,599.84 + 7% GST)
2. Loss of Rental (8 days x $180.00)(w/GST) | $ 1,540.80 $1,540.80 (8 days x $180.00)(w/GST)
3.LTA / GIA Search Fee $7.45 $7.45
Total | $11,008.45 $8.610.08

Surveyor recommended 6 days for repair + 1 PRS + 1 Sunday = 8 days
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@usfirstcapital.com. sg>

Sent: Thursday, 18 February, 2021 3:47 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto. com>

Cc: Admin A <admin—a@lkkauto. com>

Subject: FW: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L, SLX3333B and
SLZ5571G on 01/12/20.

Dear Asher,

Kindly refer to my email below.

Have you reply back to TP to hold on?

Pls put up mandate offer for approval as TP just send another reminder today asking for offer.

Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No.: 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg |Company Regn. No.
195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.




Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: Lim Gan Koon (Chris)

Sent: Tuesday, 26 January 2021 11:16 am

To: Asher Sng (LKKAuto) <AsherSng@lkkauto. com>

Cc: Admin A <admin—a@lkkauto. com>

Subject: FW: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L, SLX3333B and
SLZ5571G on 01/12/20.

Dear Asher,
TP is chasing for offer.
Kindly revert back to TP on the below email & put up mandate offer for approval.

Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No.: 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn. No.
195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: ivy. lwi@ubmwheelpower. com. sg <ivy. lwi@mbmwheelpower. com. sg>

Sent: Tuesday, 26 January 2021 11:14 am

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>

Subject: RE: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L, SLX3333B and
SLZ5571G on 01/12/20.

Dear Chris,
Any updates for the above mentioned case.
Your kind assistance is much appreciate .
Thank you.

Best regards,



Ivy Lwi
Claims Department

7Ry
£ rmbm

S DARE TO BT

6262 8888 | F 6250 9015 | 1V 8588 3198

Email: ivy.lwi@mbmwheelpower.com.sg
MBM Wheelpower Pte Ltd

160 Sin Ming Drive » #06-02

Sin Ming AutoCity * Singapore 575722

www.mbmwheelpower.com.sgq

From: Lim Gan Koon (Chris) <ChrisLim@usfirstcapital.com. sg>

Sent: Thursday, January 7, 2021 10:17 AM

To: ivy. lwi@mbmwheelpower. com. sg

Subject: Our Ref : D20004898MFSH / Your Ref : SLX3333B / Accident Involving SHC8607L, SLX3333B and SLZ5571G
on 01/12/20

Without Prejudice

Dear Sir/Mdm,

We acknowledge receipt of your LOD dated 06 Jan 2021, received by us on 06 Jan 2021.
We are investigating into the matter and will revert back to you in due course
Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn. No.
195000106C

A Member of KEEERIM Insurance Group

Personal Data Protection Act 2012 (”PDPA”):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www. msfirstcapital. com. sg for details of PDPA Personal Data Collection Statement

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: ivy. lwi@ubmwheelpower. com. sg <ivy. lwi@mbmwheelpower. com. sg>
Sent: Wednesday, 6 January 2021 4:58 pm
To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>

4




Cc: Karen Tan <karentan@msfirstcapital.com. sg>
Subject: LOD — D20004898MFSH / FW: Accident Involving SLX3333B, SHC8607L and SLZ5571G along CTE towards
Orchard on 01/12/2020 at 10:40hrs

Your ref: SHC8607L
Our Ref : SLX3333B / WIP 32586

Dear Chris,
We would like to append our losses from you.
As the insurer of your insured driver’ s negligence driving for the above accident.

Enclosed herewith the scan copy of our letter of demand and supporting documents for your
perusal.

Kindly look into the matter and revert the claim settlement to us as soon as possible.

To expedite this claim, please reply to us by email.

Thank you.

Best Regards,

Ivy Lwi | Claims Department

.

£
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6262 8888 | F 6250 9015 | 1V 8588 3198

Email: ivy.lwi@mbmwheelpower.com.sg
MBM Wheelpower Pte Ltd

160 Sin Ming Drive « #06-02
Sin Ming AutoCity * Singapore 575722

www.mbmwheelpower.com.sg

From: Lim Gan Koon (Chris) <ChrisLim@usfirstcapital.com. sg>

Sent: Wednesday, 2 December 2020 11:43 AM

To: shirley. lee@mbmwheelpower. com. sg

Cc: Karen Tan <karentan@msfirstcapital.com. sg>

Subject: Our Ref : D20004898MFSH / FW: Accident Involving SLX3333B, SHC8607L and SLZ5571G along CTE towards
Orchard on 01/12/2020 at 10:40hrs

Dear Shirley,



Liability is clear for this case.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg |Company Regn. No.
195000106C

A Member of LiE

)
X

&M Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
MailScanner has detected a possible fraud attempt from "apc01.safelinks.protection.outlook.com" claiming to be
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: shirley. lee@mbmwheelpower. com. sg <shirley. lee@ubmwheelpower. com. sg>

Sent: Wednesday, 2 December 2020 11:30 am

To: Mary Nelson <marynelson@msfirstcapital.com. sg>; Novin Siah <NovinSiah@msfirstcapital. com. sg>

Subject: FW: Accident Involving SLX3333B, SHC8607L and SLZ5571G along CTE towards Orchard on 01/12/2020 at
10:40hrs

Dear All,
Kindly help to response to the below loss.

Thank you.

Best Regards,
Lee Shirley | Claims Advisor

.

! DARE TO BT

6262 8888 | 6250 9015 | 8686 5188
Email: shirley. lee@mnbmwheelpower. com. sg
MBM Wheelpower PTE. LTD.
160 Sin Ming Drive < #06-02
Sin Ming Autocity ¢ Singapore 575722
www. mbmwheelpower. com. sg

From: shirley. lee@mbmwheelpower. com. sg <shirley. lee@ubmwheelpower. com. sg>
Sent: Wednesday, 2 December 2020 9:19 AM
To: 'motor claims@first—insurance.com. sg’ <motor claims@first—insurance.com. sg>

Cc: ’gary. wong@mbmwheelpower. com. sg’ <gary. wong@mbmwheelpower. com. sg>; ' Danny Ong
<{danny. ong@mbmwheelpower. com. sg>




Subject: Accident Involving SLX3333B, SHC8607L and SLZ5571G along CTE towards Orchard on 01/12/2020 at
10:40hrs

Dear All

Appreciate if you can advise us on the liability status for the below loss and do not
arrange for survey

Kindly refer to the attached GIA report

Our Client’s Vehicle Number: SLX3333B
First Capital Vehicle Number: SHC8607L
Date/Time of Loss: 01/12/2020 10:40hrs

Please contact Lee Shirley @ 8686 5188 for the survey arrangement

Thank you.

Best Regards,
Lee Shirley | Claims Advisor

.

! DARE TO BT

6262 8888 | 6250 9015 | 8686 5188
Email: shirley. lee@mnbmwheelpower. com. sg
MBM Wheelpower PTE. LTD.
160 Sin Ming Drive < #06-02
Sin Ming Autocity ¢ Singapore 575722
www. mbmwheelpower. com. sg

This message has been scanned for viruses and dangerous content by
QUAPE SPAM Protection, and is believed to be clean.

This message has been scanned for viruses and dangerous content by
QUAPE SPAM Protection, and is believed to be clean.
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