8/2/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02Y3H

CC4/ASM20013287/Apa3q2

&
27 November 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Dec 2020 2:38:09 PM

2 December 2020

Pending verification - Direct

VendorEngage

FAQ English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident PC7199J
Invoice .
Vehicle
Registration #
Add Invoice
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

Joanne Lee =

177



8/2/2021

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel - AC2105412.pdf.pdf Email Sent

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

TIDAL CAPITAL PTE LTD

73 UBI ROAD 1, #08-65 OXLEY BIZHUB, 408733,
Singapore

81000120

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

2 August
CONSULTANTS

2021
PTELTD (TP)

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363256?token=c311457c-98e3-4b9e-a672-bdc695d648ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

2 August
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363255?token=1158c9f4-75e6-4499-a49c-7df2f458a3f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363254?token=7595d539-1b3d-4bf7-b281-113b875bb0b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363253?token=d5d3ada9-d54c-4616-8408-d8bb41073a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363252?token=5a391d6f-251d-4a9b-93e0-62348c0dbcc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363251?token=0b8d4550-3994-416b-b37e-7fbbf89d5720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363250?token=cb94ada4-a60f-44a9-b2c0-ef93e9a480fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

I TP-MANDATE IA dd 270221.pdf.pdf

BB LTA Search receipt.pdf.pdf

B LKK Resurvey Photos(After Repair).pdf.pdf

B Rental Invoice & Agreement.pdf.pdf

VendorEngage

TYPE SUBTYPE

Forms / Claim

POA / Authority Letter
Documents
Reports &
P Others
Statement
Forms / Claim
Assessment
Documents
Forms / Claim
/ Others
Documents
Reports &
P Others
Statement
Forms / Claim
Others

Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2021

27
February
2021

27
February
2021

27
February
2021

27
February
2021

27
February
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363249?token=0a85b8f0-1d3e-49f4-8b22-5b90891c7193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037363?token=b0ec18fc-758b-4b5f-a0ad-a68c5de68839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037366?token=e536a6e2-ed31-4ae0-8770-94e7168de60c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037368?token=4edea159-faf9-4562-bdf0-da33481e4f84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037364?token=8edc641e-7ad6-46d0-a424-638ec147b5d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037367?token=174b54a8-1df8-48d4-bae3-0ac9bf5dac6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE_MARKED(PC7199J).pdf.pdf

B Email from Ol dd 270221.pdf.pdf

BB Letter to OI(SLF 4118U).pdf.pdf

B 0! Video.mp4

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Estimate / Quotation

Policy Holders / Insured

Policy Holders / Insured

Videos

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

27
February
2021

27
February
2021

27
February
2021

26
February
2021

16
December
2020

-
December
2020

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037362?token=c064b570-e54d-451d-996b-ad30b0c68716&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037361?token=3b0f69f2-4dc9-4ef5-b4f7-e52ec1e10235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037356?token=07f350e7-496c-4436-8a07-ca0e1282e495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2035230?token=f895cef2-20cf-48bf-a385-caf7902abf03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1901240?token=9ce09072-1ee8-4455-bdc7-08ef7df82ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1884067?token=3a29bf7b-11c0-49e7-95b2-a3c1833df943&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B TP - IA.pdf.pdf

I OID - Status of Driving Licence - VALID -
07.pdf.pdf

B SLF4118U- Ol SAS Report.pdf.pdf

B P2404131_NB_00001_1.pdf.pdf

B P2404131_C1_00001_0013_1.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms/ Claim
Documents

Forms/ Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Assessment

Others

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

VISHNU BATHAM

Shekhar

VISHNU BATHAM

Shekhar

VISHNU BATHAM

Shekhar

DATE
UPLOADED

7
December
2020

7
December
2020

3
December
2020

2
December
2020

2
December
2020

2
December
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883870?token=61531df1-7752-4fe3-ad19-0c8dc0b7ec1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1883854?token=ce5ca2c8-8a45-49ac-9dc5-91d946e62406&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1877395?token=def5a244-8e65-43ee-b736-acf869c4cc33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876073?token=fea915ad-e359-4f82-828a-2e1e25b6139e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876094?token=c4c92484-cd73-4931-93ce-984d1bc21588&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876099?token=ddf48b02-241d-4412-86ce-34b209526dea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/2021

NAME

B EMAIL TP REG.msg.msg

B SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim
SOMO02Y3H for vehicle PC7199J.html.html

I LIST OF SUVERYOR SENT.msg.msg

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Email Sent
Letters and

Workshop

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=189651&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2
December
2020

2
December
2020

2
December
2020

2
December
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876102?token=04b9dee2-d9b1-4a9e-8169-4b264b95e6e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876379?token=0f6322a9-9002-48be-87bc-b882e376eb46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876378?token=8b17cd53-fc15-455e-a76a-a875bf667e3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1876130?token=58439883-042b-4c0c-ad0a-252c75dc570e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

