
Our Ref :

Your Ref:
Date :

T 11201 SHA2554E /KS(st)

14-Dec-2020

Lonpac Insurance Bhd
300 Beach Road

#17-04 / 07, The Concourse

Singapore 199555

Attn : Motor Glaim Department

Dear Sir

ACCIDENT INVOLVING OUR TA)(
AND OTHER

CDGE Taxi Claims DePt

59 Loyang Drive 4th Flr

Singapore 508969

WITHOUT PREJUDICE

COMFORTDELGRO
EN6INEEEIINGi-

ComfortDelGro Engineering Pte Ltd
205 Braddell Road Singapore 579701

h4ainline +65 6383 6280
Facsimilie +65 6280 9755

s63.35
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ON 28-Nov-2020

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicle No : SHA2554E which was involved in the captioned accident with your insured

vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : GBF9237U

we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

www.cdge.com.sg

Company Registration No: 199506048W

Workshops

Braddell
205 Braddell Road

SHA2554E youR INSURED GBFg237u singapore 57e701

Loyang
59 Loyang Drive

Singapore 508969

Sin Ming
383 Sin Ming Drive
Singapore 575717

Pandan
45 Pandan Road

Singapore 609286

ubi
320 Ubi Road 3

Singapore 408649

Sungei Kadut
7 Sungei Kadut Way

Singapore 728791

016.501 Cost of Repair
2 5 days Loss of Rental @ $ 112.67 per day

3 Survey Report Fees (Surveyed by M/s LKK)

4 LTASearch Fees
5 GIA / Police Report Fees

6 Towing Fees

HIRER'S CLAIM
5 days Loss of Income @ $ 80.00 Per daYs

We enclose herewith the following documents to support the claims:

a) Original repair bill :

Sub Total : $ 587.34

400.00

TotalClaims: $ 1,987.34

b) LTA search slip/s of :

c) GIA / Police reporUs of :

GBF9237U
SffiZ5_4E-

d) Letter of authority from owner / hirer / operator

( )PlR ( )IRAS ( )Certificateoflnsurance ( )Towreceipt
( )photograph/sof AccidentScene ( x) Downtime/Mileage record (x ) RentalRate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully
'l(azatittj Sekfiudin
CDGE Taxi Claims Department
Tel:6214 8736 Fax: 6214 1843 Email: kazali@cdge.com.sg

tnrs ls a computer generated letter. No signature is required.

A mernbor of

CoruroRIDtL6Ro



.V. LettofAuthori sation Page of1

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of earning

(Pending successful recovery), loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of mylour claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on mylour behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

ACCIDENT INVOLVING

ALONG

I/We

and/or

Taxi Number

Date

Name of Hirer

Hirer NRIC

Address

Contact No.

Name of Relief

Relief NRIC

Address

Contact No.

LETTER OF AUTHORISATION

(NAF*/ PAF)

i 40 SHA2554E , GBF9237U

YISHUN RING RD

ON 28-Nov-2O 22zAO

(Hirer) NRIC No.: $OOfi239F

(Relief) NRIC No.: SDO(X8478

Signature :

LEE BEE HENG

LIM KOON HUAT

sHA2554E

3O-Nov-2O2O

LEE BEE HENG

sxxxx239F Signature :

337 WOODLANDS AVENUE L #t2.5...
730337

a2638354

LIM KOON HUAT

s)o(xxa47B

349 WOODLANDS AVE 3 #L2-65
730349

92992858
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http,,llcdgek2srvl:82/Runtime/Runtime/Runtime/Runtime/ViedCDG.VARS.V.Lettof... 3011112020





RIDELGRO
GINEERING

ber of CoruronrD*cRo

REG. NO. M2-8921817-3

8010042

tO}IPAC INSI'RANCE BERTIAD
TT{E CONCOURSE

300 BEACr{ ROAD #17-04/07
SINGAPORE 199555

COIfIACT NO: 62507388

Description : 3P 28.LL.2020

TAX INVOICE

ComfortDelGro Engineering Pte Ltd
205 Braddell Hoad Singflpore 579701
Mainline + 65 6383 6280 Facsirnile + 65 ti280 9755
WorkghepE
59 t-oyang Orive Sinqapore 508969 24 $esoko Loop $i,rgapore 75815t
3BB Sin Miilg Drive Sirgapore 575717 7 Surrtei Kadui Way Sin$apore 728791
45 pairdan fioad Singapore S09286 501 \ishun lnduslriai ParkA $ngapore 768732
320 Utli fioad 3 Singapore 408649

C0MPAIIY REG. NO.: 199506048W
Page: 1

1'E[IC[,8 Tdo
SIIA2554E

}IAXE
IIYIJITDAI

}CIDET,
r-40
DAIE OT
29.L2.2

IO/DAE
91535779 07.L2.2020

JOB l{o.
305436698

ODO,IEf,R READING

REG
016

CXIASSIS MDE JOB TYPE
KM}II,B4 IT'I.{HUO 9 7 6 9 3

Invoice for LumB Sum Repair

Total Lunp Sum Repair Amt
Add Gsr G- - 7.000 t
Total Invoice amount

9s0.00
56.50

1,016.50 i
I
{
:lit

I
r

Issued bv
Repair Tince
Pa?nrent firpe/Term

ComfortDelGro Engineering Pte Ltd
A member of CoMtoRl0r.LcRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



Our Ref: C120110489

Date: 07 December 2020

LJ

TO WHOM IT MAY CONCERN

Dear Sir/Madam

A6CIDENT oN 28t11t2020 @ 22:10 hrs

ALONG YISHUN RING RD

INVOLVING GBF9237U

Werefertotheabove-mentionedaccidentandwish.toinformthatGomfort
Transportation pte'[iiir'G i"girtur"O o;;nit oi tf'u taxi bearino vehicle registration

number SHA2S54E (the ,,Taxi,,). fne fa"xi'*rt" niilO to LEE Eee nenC lC NO

SXXXX23'F a registlred hirer-bperato, oi'Cortort Transportation Pte Ltd at the

time of occurrence;iil; atoreniention"i'"".iJ"nt at a rental rate $112'67 per day

(inclusive of GST)'

PleasebeadvisedthattheTaxiwasin.s.uredwithlndialnternationallnsurancePte
Ltd on a third pa'tv lJsis it in* *ut"tial time of the accident'

Wewishtoconfirmthattheaforesaidhirer-operatorh?g.tSin"dourpermissionto
undertake repairs t"r'lrrrg" onln" tr*i ,titing from the said accidentwith a motor

workshoP of his choice'

Pleaseliaisewiththesaidhirer-operatororhisauthorizedworkshopdirectlyfor
setgement or uaims'-wiilihi;-party's'lnrrrun". company in respect of the said

accident.

Yours faithfullY

t* Philio Chia
Manager, Fleet SafetY

This is a computer generated letter' No signature is required'

Facsimile +65 6453 3183

383 Sin Ming Drive Singapore 575717 Mainline +05 6555 1188
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Transaction History
action History Details

Asset lD

Transaction Type:

User lD:

Search Date / Time:

30 Nov 2O2Ol 15:07:13 *
Vehicle

GBF9237U

18.32 lnsurance Enquiry (GIRO Payment)

ECENGCCO ' GOH CHENG CHUAN
ANDREWCORNELIUS

28 Nov 2020 22:1O:@

Transaction Amount:

Channel:

Business Transaction

Reference No.:

$7.4e

External Agenry

2020773015077s790649

lnsurance Company: LONPAC INSURANCE EHD

lnformation displayed is correct as at the log date and time.

Enquire Related Logs Back to List

*

gll O "46-Pe
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Cecilia Chong (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Wednesday, 3 March 2021 3:30 PM
To: Cecilia Chong (LKK Auto)
Cc: MT_Claim_SG
Subject: RE: Accident involving SHA2554E and your insured GBF9237U dated 28.11.2020  

LKK REF : CC4/LPC20013225/gs3 [External Confidential]

Lonpac External - Confidential 
Our Ref: 20/20/20/VC05/023957 
 
Dear Cecilia, 
 
Kindly proceed as proposed. 
 
Best Regards 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/07 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 

 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
Lonpac External - Confidential data is for use by authorised external parties only. 
 

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: Wednesday, 3 March 2021 12:20 pm 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: Accident involving SHA2554E and your insured GBF9237U dated 28.11.2020 LKK REF : 
CC4/LPC20013225/gs3 [External Confidential] 
 

2ND REMINDER 

 

Lonpac Ref: 17/17/17/VP05/020296 

LKK Ref: CC4/LPC17024358/T1pb3s2 

  

Dear Sirs/Madam, 

  

We refer to the above matter. 
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We have highlighted to your good office on 04/12/2020 of Third-Party’s request to do Direct Settlement with 
our Principal, Lonpac Insurance Bhd. 

  

OI ENCROACHED INTO TP LANE. Liability is not in our driver’s favour. 

  

Summary to offer to third party repairer, “COMFORTDELGRO ENGINEERING PTE LTD” is as follows: - 

  

  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $   4,049.56 $ 1,016.50 
2. Loss of RENTAL (5days x $112.67) $      563.35 $    563.35 (5days x $112.67) 
3.Loss of INCOME (5days x $80.00) $      400.00 $    250.00 (5DAYS X $50.00) 
3. LTA/ GIA Search Fee $          7.49 $        7.49 

Total $   5,020.40 $ 1,837.34 

  

**02 days recommendation for repair + 2WEEKENDS  + 1PRS = 5days. 

  

Relevant supporting claim documents are attached herewith for your perusal and reference. 

  

The above is for your approval. 

 
 
 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Cecilia Chong (LKK Auto)  
Sent: Wednesday, 3 February 2021 6:06 PM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: Accident involving SHA2554E and your insured GBF9237U dated 28.11.2020 LKK REF : 
CC4/LPC20013225/gs3 [External Confidential] 
 

Lonpac Ref: 17/17/17/VP05/020296 
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LKK Ref: CC4/LPC17024358/T1pb3s2 

  

Dear Sirs/Madam, 

  

We refer to the above matter. 

  

We have highlighted to your good office on 04/12/2020 of Third-Party’s request to do Direct Settlement with 
our Principal, Lonpac Insurance Bhd. 

  

OI ENCROACHED INTO TP LANE. Liability is not in our driver’s favour. 

  

Summary to offer to third party repairer, “COMFORTDELGRO ENGINEERING PTE LTD” is as follows: - 

  

  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $   4,049.56 $ 1,016.50 
2. Loss of RENTAL (5days x $112.67) $      563.35 $    563.35 (5days x $112.67) 
3.Loss of INCOME (5days x $80.00) $      400.00 $    250.00 (5DAYS X $50.00) 
3. LTA/ GIA Search Fee $          7.49 $        7.49 

Total $   5,020.40 $ 1,837.34 

  

**02 days recommendation for repair + 2WEEKENDS  + 1PRS = 5days. 

  

Relevant supporting claim documents are attached herewith for your perusal and reference. 

  

The above is for your approval. 

 
 
 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 


