2/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02XSU Actions
Incident Vehicle Registration #
Reference Next Step SGV2007U

CS3/ASM20013194/Aqd3e2 &*

Loss Date
25 November 2020

Report Date
26 Nov 2020 12:12:00 PM

Request Date
1 December 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ ~ o~

Wait for: Approve invoice

Make
TPVD

Model
SUZUKI GRAND BLACK

Service Address

SLIP RD RIFFLE RANGE, ,,

Primary Contact/Insured

KUM LIAN SEE SHARON
3 JALAN RAJAWALI, #06-04, 598436,
Singapore

SHARONKUM@HOTMAIL.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189387&tab=invoices
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Pre-Repair survey

Additional Instructions
TP WS Garage 13 Pte Ltd

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

KHONG Lynn
68804892

lynn.khong@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

B ASM-LKKInvoice-AC2100667.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I LKKPreRepairlnspection.pdf

Reports & Statement

Survey Report

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189387&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990204?token=74e672b5-32c1-4b39-8c3e-069c09717b9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990197?token=026599fc-5562-4f64-8251-561d100053de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

clLID TWV/Nnr

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B Resurvey Photo-2.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I Resurvey Photo-1.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

I LKKPhoto.pdf

Evidence

Dhrdban

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189387&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990194?token=d62c5700-f9ad-4ab3-bf64-07a6602bf753&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990192?token=e46c8b9f-bff6-4bcc-9d37-5186f5292caa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990188?token=a1173ad1-5408-408c-956e-2309b0a45c90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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QUDTITrc

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal
Fl1iows

LKK AUTO CONSULTANTS PTE LTD (TP)

3 February 2021

B AXA Immediate Advice - SGV2007U (PRS).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 December 2020

& GIA SGV2007U TP.pdf

Reports & Statement

GIA Report

KHONG Lynn

30 November 2020

I GA509202-Certificate of Insurance.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189387&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1906187?token=d77471d7-ebf2-468b-8fd9-e35360dc38fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1871395?token=3fd7347e-65f5-4c73-894c-df566407a142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1865743?token=6abf95c1-6bcf-4cda-887d-d38b6b4256cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

26 November 2020

I GA509202-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

26 November 2020

I GIA SKV1933E INSD.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

26 November 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189387&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1865744?token=f18b13bf-1835-4182-acc4-6097cb79565a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1865745?token=00537c17-2b12-4d1e-b098-5d6e4e46f014&portalRoute=/claim-portal/html/ServiceRequestDocumentError

