4/5/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2XY6 . Vehicle Information
Actions
Reference CC4/ASM20013132/Bgs3q2 Incident SLF1303X
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date November 27, 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

Nov 30, 2020 9:37:29 AM

November 30, 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model

Service Address

Primary Contact/Insured

LEE KAR WAI

BLK 205 TAMPINES STREET 21, #06-1283,
520205, Singapore

leekarwai@hotmail.com
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4/5/2021 Claim Portal

Additional Instructions

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO April 5
ril 5,
I ASM-LKKInvoicel -AC2102037.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2821
(TP)
) LKK AUTO .
. Forms / Claim April 5,
B RENTAL RECEIPT.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO .
. Forms / Claim April 5,
I LTA SEARCH.pdf Others CONSULTANTS PTE LTD
Documents 2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

(TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119563?token=ddd65a16-90e2-4b92-877c-c9e99bc43b57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119561?token=40494f05-4975-42f9-aca9-a78cf7e497ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119559?token=ae5fa6fb-21fc-4cc3-98f5-a4fed063926d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021

NAME

B LKKInspection.pdf

B LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

HLA AT A AT A AA R/ (4

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

~u

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

DATE
UPLOADED

April 5,
2021

April 5,
2021

April 5,
2021

April 5,
2021

April 5,
2021

March 1,
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119557?token=f7ac90ac-dac2-4dc3-bc0e-0fe6c0ae6b74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119556?token=66ff2308-bd40-4df0-a7be-f12f17572e56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119555?token=a6aa7f1e-7260-41d1-a5f0-d53804fbca80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119553?token=2b798b30-e48c-427f-ba49-b6b9b1d495b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119550?token=7d08b9ed-7885-4f53-8edb-088cb26ffa3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039344?token=79199e3f-dc21-4592-bfea-db54d3575959&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021
Il P ESITIVIAIE-MARKED.pAr

NAME

B Revised PI -SLF1303X.pdf

I Revised LOD -SLF1303X.pdf

I PARF_COE Rebate Enquiry (30).pdf

I MANDATE IA DD 24022021.pdf

& LOI.pdf

HLA v/ A~ IR IV R AT (g

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

Statement
TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &

uthers

SUB-TYPE

Others

Others

Others

Others

Others

~u

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

BAPd
UPLOADED

February
24,2021

February
24,2021

February
24,2021

February
24,2021

February
24,2021

February
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039344?token=79199e3f-dc21-4592-bfea-db54d3575959&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030015?token=e377331a-9025-485c-a060-4cac44ed18cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030014?token=1c93a61e-b1a5-449c-86cc-a8c24a7f792e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030013?token=22aca951-78ce-4ebd-9375-66bd29061575&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030012?token=853e199b-a814-4274-88a0-71af314cbffb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030011?token=e48212b0-4f78-4520-bbb8-11f3e69dcdfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030008?token=a9214b67-455e-48a4-82af-d9c030b6f530&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021
Il LKK RESUKVLEY PHOIOL.par

NAME

B LKK SURVEY PHOTO.pdf

I ATA AND OTHER DOCUMENTS pdf

I GIA - SMP1714D (3rd car).pdf

Ik O! GIA (5th car).pdf

B EMAIL NON-REPORTING LETTER TO
Ol DD01122020.pdf

I P2405384_NB_00001_1.pdf

Statement
TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Claim Portal
uthers

SUB-TYPE

Others

Others

GIA Report

GIA Report

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

WANG Peter

WANG Peter

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

BATEO021
UPLOADED

February
24,2021

February
24,2021

December
11, 2020

December
11, 2020

December
1, 2020

November
30, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030008?token=a9214b67-455e-48a4-82af-d9c030b6f530&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030009?token=e31058cc-f74e-4c34-a399-1c74c4d6e4ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030006?token=51646236-efb0-4b61-bf81-26eeedf3a606&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892768?token=3fdae482-2afb-4fe0-8203-c78f0f0f6091&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892767?token=c20adc43-95ed-4575-b0ed-660adc90b22d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1874107?token=cd2179ce-059c-495f-a00b-d92f41376734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870096?token=0a4d5ab2-0c24-4b22-8993-0d0b0f717d79&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021
w\ME ¥eters and
PRI TP EMAIL PDF.pdf
Correspondence
N Reports &
I SLF1303X TP GIA (4th car).pdf
Statement

. Letters and
I PRI TP EMAIL.msg
Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189273

Claim Portal

GIA Report

Workshop

AUTHOR .
KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE

November
PLOADED
0, 2020

November
30, 2020

November
30, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870079?token=db57c2d5-d1dd-49b1-805a-8f18e2ebf2fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870077?token=696bb6f2-2c3c-44d8-b7b4-89abac081719&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870080?token=789f3f12-0f28-4983-b74b-567b647af8a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

