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Jasper Chua (LKK Auto)

From: Serene LIM <serene@autocare.com.sg>
Sent: Thursday, 17 December 2020 5:59 PM
To: Jasper Chua (LKK Auto)
Cc: Admin A
Subject: RE: Your ref : SGS 7617S / DOA : 22/11/2020 / LKK ref : CC4/AIG20013101/bs3 
Attachments: LTA SEARCH.pdf; Rental Agreement.pdf; ATA.pdf; Final Bill $5100.pdf

Hi Jasper 
 
We are quantifying the below 
 
Repair Cost $5100 
Rental $180 x 4d $720 
LTA $7.45 
Total : $5,827.45 
 
Attached supporting documents. 
 
Please revert, Thank you 
 
Serene LIM 
Lim Yew Boo Spray Paint Co 
Tel: +65 64545011 | Fax: +65 64593724 I Hp: +65 96852332 
E-mail: serene@autocare.com.sg 
 
 
From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]  
Sent: Friday, 27 November 2020 11:58 am 
To: Serene LIM <serene@autocare.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Your ref : SGS 7617S / DOA : 22/11/2020 / LKK ref : CC4/AIG20013101/bs3  
 
WITHOUT PREJUDICE 
 
Dear Sirs/Madam, 
 
We refer to the above matter. 
 
Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to the 
BOLA guideline settlement. Please note that this e-mail is on without prejudice basis which does not amount to an 
authorisation of repair to your client’s vehicle and admission of any liability to our Insured’s part. The final repair 
cost is subjected to the 
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the 
number of days of repair as recommended by our surveyor and approved by our principal. 
 
Please arrange for survey. 
 
Thank you. 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Monday, 28 December 2020 11:00 AM
To: reiter.stephen@gmail.com
Subject: ACCIDENT INVOLVING SMV 7346L AND SGS 7617S ON 22/11/2020

Our Ref: CC4/AIG20013101/bs3 
 
28 DECEMBER 2020                                                                          
                                                                 
REITER STEPHEN VICTOR 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMV 7346L AND SGS 7617S ON 22/11/2020 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
"Best Wishes for Merry Christmas & Happy New Year 2021" 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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View Received Message

This mail is associated with :
 

*SGS7617S (2353502320SG)
 [SMV7346L]

 TP
 WONG KOK LIANG

 Nov 22 2020 11:00AM
 [REITER STEPHEN VICTOR]

 Lim Yew Boo Spray Paint Co
 

 

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/02/2021 15:30 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$5627.45) - SGS7617S - Claim Handler: Ler, Bernard-JQ
 
Approved:5627.45:Cost of Repair : $5,100.00 As per surveyor finalization Loss of Rental : $520.00 4 days @ S$ 130/day LTA/ GIA Search Fee : $7.45
Total : $5,627.45

 
DOCUMENTS SUMMARY
 There are no documents.
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