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Cycle & Carriage Kia Pte Ltd

Kia Customer Service centre

209 Pandan Gardens Singapore 609339
T 6568 4555 F 6569 1056 W kia.com
Company No. 199405410K

26 NOV 2020

Claims Department

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 Chartis Building

Singapore 079120

Dear Sir/ Madam,

OWN DAMAGE CLAIMS
POLICY NUMBER - 207011973
VEHICLE REGISTRATION NO : SMU5061B

We regret to inform you that review to the extent of the damage, in our opinion, it is not
economical to carry out the repair. And in review to the extent of the damage, the degree
of structure is difficult to restore to original condition as manufactured by factory, front
both chassis and firewall need to change.

Your prompt reply for the above issue is highly appreciated.

Yours faithfully,
CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

COCO LU
CUSTOMER SERVICE EXECUTIVE
CUSTOMER SERVICE CENTRE — PANDAN GARDENS

@ Exceptional Journeys

The Power to Surprise CYCLE & CARRIAGE




MCEB20106250 7 & Carrings Automotive Ple L1d - Pandan Gardens Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/11/2020 14:31

ENTFR'? DATE & TIME 26/11/2020 14 01
SUBMITTED BY: Mabel Tan Shish Yuen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correc ”;Y. The detalls of the accidant to spaad up tha clalms procass
2. This Form mus! be compleled by the Policyholder and/or tha Authorisad Driver,
accurala as possible. Any willul misreprasantation of witholding of matarial facts may allow insurance companies to

3 Infarmation pravided must be as truthful and

repudiale policy liability
4 The issue and acceptance of this Form by Insurance companias Ia not an ad
5 Any lalse reporting may be referred to the Police for Investigation.

& This raport will be forwardad by the Insurers of the GIA Records Managameant Canfrs saatabl
for a fee, ba made avallabla upon application by Interastad partias,
the archiving of this report at tha cenire and to coples of tha report baing made available

misalon of policy liability an the part of tha insurance companies,
ahad by tha Ganaral Insuranca Associatlon of Singapora (GIA) for
archiving and thal copias of this report will,
7 By the lodgement of this report to the insurers, you haraby consani to
aforesaid
R T T S TSN R ST ACCIDENT STATEMENT: e T T I R T
26/11/2020 14.01

Date Of Accident 13/11/2020 23:45
CLEMENTI AVE 1

Exact Location Of Accident
Countrv/State of Loss SINGAPORE
SMU50618B

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner

Date Of Report

ELDORA KOK YING ZHI

NRIC No SXXXX136l
Email Address ELDORAKOK@GMAIL.COM
(LOCAL) +65-97851968

Mobile Phone No
OTHERS-97851968

Alternative Phone No

Vehicle Particulars

Manufacturer KIA

Model CERATO-1.6 (A)
ctP f i i

Exact Purpose for which vehicle was being used at o\ /\nG HOME

time of accident
Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken
PRIVATE CAR

Vehicle Category

Insurance Company :
AIG ASIA PACIFIC INSURANCE PTE. LTD.

Name of Insurance Company
COMPREHENSIVE

NO
2070119723

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver ELDORA KOK YING ZHI

NRIC No SXXXX136l

Date Of Birth 01/02/1993

Occupation INDOOR

Date Of Driving Pass 04/09/2012

Driving Experience 8 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-97851968
Fax Number
Contact Number OTHERS-97851968

ELDORAKOK@GMAIL.COM

EMail Address
Page 1 of 20




BLK 758 CHOA CHU KANG NORTH 5 #06-133

’ 4 680758
NO
OWNER

F.

4r an employee of the Insured's Company
,4e|ationship of the Driver with the Insured
(tle Registration Number of Driver's Own
shicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident NO COLLISION

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehncles (including own vehicle) 1
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by YES
ambulance?

NO

Was any other material or property damaged?

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passengsry NAME: . WEE KANG SHENG,NICHOLAS
GENDER: : MALE
Details of Police Action
YES

Was the accident reported to the police?

If Yes,Please state which Police Station
TRAFFIC POLICE DIVISION HQ

Police Station Name
5 ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Address SINGAPORE
TEL NO: 65470000 - FAX NO:

Police Station Contact

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident _ v - R s e
REFER TO ATTACHMENT COLLISION-DOZED OFF & CRASHED INTO THE TREE ALONG THE ROAD

Attachment(s) e

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
NO

Was there any audio recorded?

I | DETAILS OF INJURED PERSON 4 1 1 —

Name WEE KANG SHENG,NICHOLAS

Approximate Age

Injuries Sustain WRIST FRACTURE

Injured person in which vehicle? SMU5061B
Were seat belts worn? YES

Was this injured convelyed to hospital by YES
ambulance?

Address

Page 2 of 20




P

nate Age
I‘I Sustam
Jred person in which vehicle?
Nere seat befts worn?
.Was this injured conveyed to hospital by
ambulance?
Address
Postcode

ELDORA KOK YING ZHI

WRIST CLAVICLE FRACTURE

Fags 3 4 X
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NT NOTICE

ase report correctly the details of the accident to speed up the claims process.

This Form must be completed by
ovided must be as truthful and accurate as possible. Any wilful misrepresent

Information pr
facts may allow insurance companies to repudiate policy liability.

the Policyholder and/or the Authorised Driver.

ation or withholding of material

d acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

4. Theissue an
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(3) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, us.e,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,

investigation and management in present and all future claims.
(e) the information so collected under (d) above may be shared / disclosed:
(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or
(ii) for complying with requirements under any regulations, laws or court orders.
T~
f«-.'ll SISO /I
(la 'k 1%
"/ff [
Policyholder's slignat_u.:_er Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: o CS (If driver is not the policyholder) Name: '
NRIC/FIN No.:

Date & Time:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in every respect.

Driver's Signature Reporting Centre Personnel’s Signature
(if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Policyholder's Signature
Date & Time:
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GINGAPORE
pOLICE FORCE

Ce szatlon Of Origin:
ffic PO!

U i Avenue 3 SINGAPORE 408865

TeI No: 65470000

REPORT OF A TRAFFIC ACCIDENT

T

1121/7005

10f3
Report No. T/20201121/7005

“Date/Time Report Made:

Vide Report No.:

Primary school teacher

Class:

21/11/2020 11:55 D/20201113/0190 Srei e

Informant's Particulars

Name of Informant: Address:

ELDORA KOK YING ZHI 758 CHOA CHU KANG NORTH 5 #06-133 SINGAPORE
680758

ID Type / 1D No.: Contact No.:

NRIC NO / S9303136l Home/Office: Mobile: 97851968

Nationality: Email:

SINGAPORE CITIZEN ELDORAKOK@GMAIL.COM

Sex: Age: Date of Birth: | Type of Informant:

Female 27 01/02/1993 Driver

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

Date of Expiry:

General Information of the Accident S L _ |
T f Injury Drink Date/Time of Type of Location:
Ayp%o t Attended by Police Drive: Accident: Bend
Gl No 13/11/2020 23:45
Location:
CLEMENTI AVENUE 1
Weather: Road Surface: Road Speed Limit:
Cloudy Dry 50 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled No Traffic
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Others ambulance:
Yes
[ Details of Vehicle Involved i
ﬁ!ehicle No. | Type Make Model Color \ Conditio \ No of J
SMUS5061B | Car KIA CERATO+1.| Red 0
6%28A%29+
SUNROOF

[ Details of Vehicle Insurance

[ Vehicle No. | Insurance Company

Insurance No

\ Effective \ Expiry Date




SINGAPORE o
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POLICE FORCE 121708 0 ¢ 2O
S Q‘;‘ A
Police Station Of Origin: {? T 3
: <&
Traffic Police Report No. T/20201y §
10 Ubi Avenue 3 SINGAPORE 408865 \}\ 3
Tel No: 65470000 CONTINUATION OF REPORT A\ P
O
"
0
X

Details of Vehicle Insurance
 Vehicle No. | Insurance Company Insurance NO Effective Expiry Date
SMUS5061B | AIG ASIA PACIFIC INSURANCE PTE. | 2070119723 17/08/2020 | 16/08/2022
LD,
Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Passenger
Name WEE KANG SHENG, NICHOLAS ID No. S$9221106A
Related Vehicle | SMU5061B (Car) Contact No.| 83822489
Hospital/Clinic | NATIONAL UNIVERSITY HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry
Date 13/11/2020 Date 14/11/2020
No. of Days granted Medical Leave | 14 Degree of Serious
Driver : _
Name ELDORA KOK YING ZHI ID No. $9303136l
Related Vehicle | SMU5061B (Car) Contact No.| 97851968
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry
Date NIL Date NIL
No. of Days granted Medical Leave | NIL Degree of NIL
Brief Details.

Traveling through Clementi Avenue 1 to Casa Clementi. Dozed off as the vehicle entered the bend and
crashed into the tree along the road.
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Signature Of Officer Recordin
Not applicable

Signature Of Interpreter.
Not applicable

408865

sketch

g The Report:
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CONTINUATION OF REPORT

I

)20112

3o0f3
aport No T120201121/7005

Signature Of Informant:
The identity of the perso

required.

n making this report has

been authenticated by SingPass. No signature is

Date/Time:
21/11/2020 1 1:55

AN Ef

S,
Officer In Charge Of Case:

TP/ TPIB/
PHUA TIAK YEE
Contact No.: 65472077

Elassiﬁcation Of Case:

Authentication Stamp
NP168
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CERTIEICATEOEINSIRANCER
GERINMOCATIFEOREINSURANCES
}___- i e e B e ik {
PROTECTOR PRIVATE VEHICLE T :
Licyholder  : ELDORA KOK YING ZHI Vehicle N :
msurance  : 17 Aug 2020 To 16 Aug 2022 Poloyio: S
Ao . G4FGKH754873 B emEtNE,  : “
,is No. : KNAF5416ML5081298 Issued Date T 31 Aug 2020
BOUT THE COVER —
Make/Model : KIA Cerato
Engine Capaci :
A Reslt:)n;gfonnage : 1,591.00 CC Sum Insured @ Market Value First Year of Registration  : 2020
: NA Off Peak Car : No Insuring with COE/PARF - Yes

Person or CI
asses of P . .
g’ ;he Policyholder ersons Entitled to Drive® :
) Any oth ; ;
This gogm:rwﬂf!ﬁg:n:::gf ';gr';‘""l‘q on the Palicyholder's order or with hisiher permission
olicyholder or any authonsed driver only if hé,'ghe meels the specified age condition
ad) 8 under the age of 23 andlor fas iess

You have to pay an additronal
b Pehy y sum of $3.000 as "
than 2 years' driving experience S as "Young andlor Inexperienced Driver Excess” ("YIDR") if You are or Your Authorisad Drrver (namead of unnan

Age Condition : :
i : All Age Condition Mileage Condition . Unlimited Mileage

Limitation as to use*

l‘l_f:i c;r;}-: ;Smanlaﬁg:estic ar:d pleasure purposes and for the Policyholder's business
his ver use for hire or reward, dri iti ivi i ce-maki ility tri peed
business or use for any purpose In connection with ;:;grlﬁﬁé.drwmg ek aking,retabily nelors e

the carriage of goods other than sampies in coneection with any Irade of

Loss of Use 1500cc - 1600cc

= Limitations rendered inoperative by Section 8 of the Motor Vehi i
. cles (Third-Party R and
(Amendment) Act 2019, are not to be included under these headings. o e S I ®

action 95 of the Road Transpon Act 1587 (Maizysa) and Road Trarscon

Section 1
Fire - 50 Own Damage - $600 Theft - $0 Flood Cover - $600

Section 2
Property Damage - 50

Windscreen : $100

Named Driver and EXCess (where appiicable)
ELDORA KOK YING ZHI - $600 (Own Damage), $600 (Flood Cover)

nt Centre Add 208 Pandan Gardens Singapore 609339 65684501

Service Centre (For accident reporti i Rd 3 Singapore 408650 £7451000
Service Centre (For accident reporting & windscreen claim only) Add: 241 Ale:
Service Cenlre (For accident reporting & windscreen claim only) Add: 600 Sin Ming Ave Singapore 575733 69328000

_hour accident emergency hotline at +65 6338 6200 Alternatively, you m

1 Cycle & Carriage Body & Pai
2 Cycle & Carriage Authorised
| 3 Cycie & Carrage Authorised
| 4 Cycie & Carriage Authorised

eporting Centres/AlG Authorised Repairers, please contact our 24
and download “AIG SG” from iTunes of Google Play

ay refer 1o AIG webste www 25 g of

| For other Approved R
| AIG 5G Mooile App Simply search

TANT NOTES

tMPOR

Hire Purchase Company/Employer’s Loan: MayBank

Certificate of Insurance relates is |ssued in accordance wilh the provisions of the Molor Vehicles{Third Party Risks and Compansation) Act (Cap 189), Part IV of

e hereby certify that the policy to which this
2015 and Mator Venicles (Third Party Risks) Ruies, 1559 (Maiaysia)

the Road Transport Acl, 1987 (Malaysia), Road Transport (Amendment) Act

AIG Asia Pacific Insurance Pte. Ltd.

0504671205
This computer generated document does not require @ signature.

CYCLE & CARRIAGE - DERRIC

239 ALEXANDRA ROAD

SINGAPORE 159930
SECNF

Underwritten by AIG Asia Pacific Insurance Pte. Ltd.
e ————rmer T R



PAR#7COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:
Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 26 Nov 2020 o

Yes

16 Aug 2030

Singapore NRIC
1361

SMU5061B

No

26 Nov 2020

KIA

CERATO 1.6(A) SUNROOF
Red

2020

GAFGKH754873
KNAF5416ML5081298
93.8 kW (125 bhp)
$19,253.00

17 Aug 2020

17 Aug 2020

0

$19,253.00

16£ug'203o"'__ _
$14,439.00

* A-Carupto 1600cc & 97kW (130bhp)

OK

$4623200

10
$32,699.00
$31,793.00

Page 1 of 1



The Kia Shopping List Valid from 19 Nov 2020

CATEGORY A

{ - L

T R P
hl‘é}h AT N g
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e
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In-House . Additional VES  Price after In-
In-House Rebate (Reg House Subsidies

il g lsjliprfkceos g Financed oo 4ein 2 VES

JANT G ptio Banding Inclu o fr
HOREL & VAR t(’l‘1..\":::';;.&:771)ﬂl Emisslon VES 'wx Subsidy ';'32']]113" Starstard Package
CERATO 1.6L FAMILY SEDAN
Kia Cerato L 16L 66 B $93,999 $5,000 $5,000 - $83,999
Kia Cerato EX 16L 66 B $98,999 $5.000 $5,000 - $88,999
Kia Cerato GT Line 16L / 6.6 B $106,999 / $5.000 $5.000 - $96,999
STONIC
Kia Stonic EX 1.0T 54 A2 $100,999 $5,000 $5,000 $5,000 $85,999
Kia Stonic SX (Sunroof) 1.0T 5.4 A2 $105,999 $5,000 $5,000 $5,000 $90,999
NIRO
Kia Niro Hybrid 1.6 EX 4.0 A2 $110,999 $5,000 $5,000 $5,000 $95,999
Kia Niro Hybrid 1.6 SX 4.0 A2 $129,999 $5,000 $5,000 $5000  $114,999

K2500 COMMERCIAL TRUCK

Kiz K2500 10 Footer Truck 6- _
Speed Manual Euro 6 25L 9.7 NA $69,988 $3,000 = o $66,988

(with COE Package) _
WES rebate Is subject to fluctuations In ARF, Please consult Sales Consultants for more information

Book a Kia now and enjoy an interest rebate of $2,000!
Top up $2.000 to enjoy 6-bid guaranteed COE

COE Platinum Standard Cars purchased without
Rebates Package Package COE*
Category A $34,000 $28,000 $28,000
Category B $35,000 $29,000 $29,000
Stinger $35,000 $29,000 $29.000

+All cars can be purchased without COE, based on list price less the COE charged amount.

. The Power to Surprise
‘I { 3 53 10 YEAR,
Exceptional Journeys Efiﬁ‘% GHMTED %f#ﬁt:\s
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CYCLE & CARRIAGE




