Our Ref : SKE7907G / T431120
Your Ref : GBJ9210A
Date 1 16 January 2021

INDIA INT’L INSURANCE PTE LTD

64 Cecil Street
#05-06 10B Building

@MOVA

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (65) 6271 5891
www.mova.com.sg

Workshop Dept:
Block 1008,
VIA EMAﬁE’kit Merah Lane 3,

WITHOUT PREJUDICEwaoers 160125

Tel: (65) 62723892
Fax: (65) 62708314

Co. Reg. 198904033G
GST Reg. M2-0088864-2

Singapore 049711.
Attn: Motor Claims Department
Dear Sir/Mdm

ACCIDENT INVOLVING: SKE7907G & GBJ9210A
DATE OF ACCIDENT: 24 NOVEMBER 2020
ALONG: FILTER LANE CLEMENTI AVENUE 6 TOWARDS AYE AFTER EXIT 11

We refer to the above mentioned accident. We are claiming as per below:

Cost of Repairs $6,152.50
Loss of Use ($ __x _days) $

Loss of Rental ($ 120.00 x _13 days) + 7% GST $ 1,669.20
Loss of Income ($ __x __days) + 7% GST $

Taxi Fees / E-License / Others $

LTA /GIA SEARCH $7.49
Medical Fees $32.10
Towing Fees $ 85.60
Grand Total $ 7,946.89

Cardate in: _24/11/2020 Car date out: _05/12/2020

Authorized Repair Days: _11_(TP/ODANS/Recovery-of-lncidental-Costs)

Please pay the amount of S$ 7,946.89 in favor of MOVA AUTOMOTIVE PTE LTD
If you have any enquiries, please call Ms Suann @ 62723892 or
suann@meova.com.sqg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD

For Claims Manager

email

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the

NIMA Protocol (Court Guideline).

e This is a computer generated letter and does not need a signature.



@MOVA

RURERN VERTAS o
Eerticaon

Automotive Pte Ltd

Main Office: Mova Building, No. 22 Jalan Kilang, Singapore 159419. Tel: (65) 6476 3333 Fax:(65)6271 5891 Website. www.mova.com.sg
Workshop: Block 1008, Bukit Merah Lane 3, #01-04/06/08/94, Singapore 159722 Tel : (65) 6272 3892 Fax : (65) 6270 8314

POWER OF ATTORNEY

ACCIDENT INVOLVING (Qwner's Vehicle No) __C and (Third
on 1"ﬂ \\?/07/0

e ey I NPT e b W JRey T 7oYe Cas)
BY THIS POWEB%iATH)RNEY IV, LJ(?W FOMJ\ e, %b‘\'d\él

*NRICIP ssport No. {Address)”

2 &l 1Y /
a company incorporate in Singapore and having its registered office at
(Address)* owner of Vehicle Registered No.

hereby irrevocably appoint MOVAAUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lane 3 #01-04/06/08 its agents or any person authorized by MOVA to be *my/our Attorney and in *my/our
name(s) and on *my/our behalf to do all or any of the following :

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings)
which *l/we may have against the other *party/parties to the Accident and under the insurance
*policy/policies taken up by such *party/parties or alternatively under Insurance Policy No.

taken up by *me/us (subject to approval by my
Insurance Company) in respect of the cost of repairs, loss of use/rental and all other costs and
expenses, etc suffered by *me/us arising from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as *my/our Attorney
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt
and discharge thereof.

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on
*my/our behalf by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as good
valid and effectual to all intents and purposes whatsoever as it is the same had been done or executed by * me/us
in *my/our own proper person(s) and *l/iwe hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*1/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*|/We further comfirm that the acceptance by MOVA of the settlement amount in respect of such constitute the
full discharge of my/our claim(s) in respect of such loss and damage.

“IN BITNESE WHEREOF. *I/We have hereunto to set *my/our hand and seal this day 2 of the month

of , Year Two Thousand - (20 )

Signed, Sealed & Delivered By

P

Cus o%ér' me: V\HA \ &-ﬁ(@\-f\
NRIE} No: = Name: UGV S SOH

Co's Rubber Stamp, where applicable. MOVA's copy *delete as appropriate.




% Inoia INDIA INTERNATIONAL INSURANCE PTE LTD

~ [nTERNATIONAL

[nsurancE ffice

S INGAFORE

Serving the reglon since 1987

EXPRESS SETTLEMENT

The acceptance of this offer is

2 rsonal
=L ttl without prejudice to any pe
SRR injury claim/insure's claim/expenses

India Ref: MFL2020D0002522
Claimant Ref :SKE 7907G

well, MOVA AUTOMOTIVE PTELTD  ("the workshop') hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consuiltants Pte Ltd (name
of Surveyor) with respect to the amount claimed for §% 7,770.00 (T b Of

). vehicle no. SKE 7907G that was damaged pursuant to the accident which occurred

on _24/11/2020 _ (date) at FILTER LANE CLEMENTI AVE 6 TWDS AYE AFTER EXIT 11_(location) involving vehicle no. GBJ 9210A (incired

vehicle). This is pursuant to the inspection conducted on 26/11/2020 (date) at "the workshop’.

Well confirm that we/l are/am authorized by the owner LIEWFONGWEN,ESTELLA ~ (“the third party
claimant’) of vehicle no.SKE 7907Gto make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SKE 7907G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same

We/lauthorize youto paythetotalamountof $$ 7,770.00 to MOVA AUTOMOTIVE PTE LTD

Dated this J(’ day of .. Mr""dﬂm Q'
CLAIMANT: WITNESS: MKB
Signature: I - Signature: -
Signed by "the workshop" (with chop) Signed by appointed Surveyor
Name: Name: LKK Autgg@sullants Pte Ltd .
NRIC: NRIC: 199607198R
MOVA AUTOMOTIVE PTE LTD
Address: Bk 4008, BUKIT MERAH LANE 3 Address: 51 Ubi Avenue 1 -
v,
#01-04 N 159722 #01-25 Paya Ubi Ind. Park S(408933)
Tel: 6272 3802 Fax: 6270 8314
S 864-2
Nationality: g No: MZ 008686 Nationality: B A .

Occupalion: Occupation:



@MOVA

Automotive Pte Ltd

Main Office:

Mova Building
No. 22, Jalan Kilang,

Singapore 159419

Page# - 1 Tel: (65) 6476 3333
Fax: (65) 6271 5891
Tax Invoice s reronm g e o]
26/03/2021 ) K oaic 1066,
Veh Model - HONDA JAZZ 1.5L AT ABS D/AB HI kit Meran Lane 5,
#01-04/06/08/94
INDIA INT'L INSURANCE PTE LTD - . CKB35329 Singapore 169722
64 CECIL STREET #04-06 . Tol: (65) 6272 3892
IOB BUILDING Claim# - T431120 Fax: (65) 6270 8314
SINGAPORE 049711 ACC. Date :- 24/11/20 T
Terms - C.O.D Days
Attention - XA027 Remarks : MERIMEN
No.  Description Qty U.Price Amounts S$
SPECIAL NET ITEMS :
COST OF REPAIR 5,750.00
SPECIAL NET TOTAL S$ 5,750.00

Esoc

\ N

NON-TAX AMOUNT §

AMOUNT S$ 5,750.00
GST@ 7 % 402.50
AMOUNT DUE S$ 6,152.50

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD



@ MOVA

AUTOMOTIVE

PTE LTD

Website: www.mova.com.sg
Co. Reg. No.: 198904033G

Automotive Pte Lid

Main Office: No. 22 Jalan Kilang, Singapore 159419

Bukit Merah Branch:

Blk 122 Bukit Merah Lane 1 #01-50, Singapore 150122

Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792
Tel: (65) 6476 3333 Fax: (65) 6270 8314

24 Hours Breakdown Service: (65) 9799 8888

Bedok Branch: 219 Bedok Central #01-138, Singapore 460219
Tel: (65) 6604 7877

RENTAL AGREEMENT

RANO.: 1

12746
RECEIVED 16 DEC 2020

/54628

Driving License:
Country of Issue:
Tel:

Nationality:

Effective Date:

RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle Make/Model: SM'\' 0‘_% %\ o l Vehicle No: H [P‘\m‘w Singapore Malaysia Signature
' . i i . Ve

Date/Time Out: 7% \ﬂl c‘\@ lO%O\Aﬁ - s$ 25@0 s$ gSDO

Petrol Level Out: [E 1/8 114 3i8 112  J5/8 314 7/8 F | Per Accident Per Accident .~

Date/ Time In: Og\\ﬂm ot @ \ ZJ%DV\V? Charges '

Petrol Level In: |—I€ 5 17a Sla’:iizj)s\}; 3/4 7/8 F | Months @S e

Change Over 1: Date: Initial: , Weeks @$ D PerWeek QU

Change Over 2: Date: Initial: { Days @$ )20 PerDay 72D

KM Out: qu \ q- 1 KM In: 2238 'd Hours  @$ Per Hour

HIRER DETAILS Sub-Total 1560

Named Hirer Less Discount %

Name: nm d/\ee ‘ 1 VW\ Rental Charges

Address: %\k\) %‘ p) Weg)t g"" pﬂﬁ— COW @$ perday/ week/ month

_ ey [t ') Y PAl @% perday/ week/ month
_"ﬁh Q;)' %L{j g( \lﬁ% Petrol Top-Up

Misc Charges

Identity Card No: g?'Z?% \W GST ‘ZWE 109« M0

Date of Birth: 7 iﬂ M” 14 K74 ' Total tb bq'- M

Driving Li : Y ‘\ VISA/ MASTER CARD / AMEX lCASHJCOMPANY BILLING / OTHERS

riving License )_‘: ((ﬁ lm

Country of Issue: Pre-Payment

Tel: (HP) 01 b)_\ﬂ])}))j (0) Dow'npayment and Deposit

Nationality: l Amount Refunded/ Due

Effective Date: Signature of Refund

Additional Hirer Remarks: ‘T'P Qm\VV\ — azg

Name: %k%g ﬂ DDY-C\-

Address: Namv\\/ \
Invoice No: Ref. No:
Checked Out By: Checked In By: Checked By:

Identity Card No:

Date of Birth:

Sales-In Charge:

(HP)

(©)

Past 3 years accidents YES[ | NO[]

| fully understand and agreed to the terms and condition appended on both sides of this Vehicle Rental Agreement. | also agreed that if there is any outstanding amount payable
after the conclusion of my rental not restricted to parking or traffic infringements during my period of hire, I will agreed that these outstanding payment be billed to my charge/
credit card voucher given above, All above information given by me are true in connection to this agreement.

Vv

Hirer's Sighatory LGoffpany Stamp (if corporate hirey)

IMPORTANT

as a day rental.

w BN =

. Only authorized drivers with valid driving license of minimum 2 years may drive the rental vehicle.
. All rental vehicles are strictly for Singapore use only, and may not be driven outside Singapore without prior approval of MOVA Automobile,
. In any accident, thé Hirer must report to MOVA Automobile immediately. The Hirer shall endeavor to assist in all manners possible.

. The Hirer shall be liable for all excess charges (if any) for late return at the hourly rate shown, inclusive of CDW and PAI. Late return of more than 4 hours will be considered

. All traffic infringements and summons (if any) are the responsibility of the Hirer.

Authorised Manager Signature

Date & Time



Main Office: 22, Jalan Kilang, MOVA Building #07-01 Singapore 159419,

‘ Tel: +65 6476 3333 Fax: +65 6271 5891
Workshops: Block 1008 Bukit Merah Lane 3 #01-04/06/08 Singapore 159722,
Tel: +65 6272 3892 Fax: +65 6270 8314

Workshops: 15 Fan Yoong Road Singapore 629792,
Tel: +65 6262 3377 Fax: +65 6264 3151

e APte s L td GST. Reg No: M2-0088864-2

TOWING RECEIPT

 [Vehicle Number: S\Ci FNF ﬁ' Member

NO: 0056

05

Engine ¥
Vehicle Model: } { { L~ Non-member Insurance e
DESCRIPTION-—.___ PRICE(S)
o - SR .
(Normal Towing/ Towing by King-Dolly §0.00

Towing at Basement/ Recovery From Drain up

Jump Start/ Battery Replacement

Mend Tyre/ Tyre Replacement

Location #
From: Wesk (a1

FANCGES) 5. 60

<
To: Fu ‘ﬂr‘/‘j

Towing)By:
1/
./-;‘\'\/’\
:3
Customer's Signature Name: \(}),
Name: Date:?' PR
HP: Time::;,:)j(}" '

For Office Use: nvoicefio: -~ Rib 55

Person Incharge:

Name:
Date:
Time:




MY FAMILY CLINIC (WOODLANDS) ?]
BLK 768 WOODLANDS AVE 6 #02-07 WOODLANDS MART 730768

Phone: 6884-0658

RegNo : 200313383N

MEDICAL CERTIFICATE MC No: OD-DL0000158644

NAME: LIEW FONG WEN, ESTELLA NRIC: S8537450H

This is to certify that the abovenamed patient is Unfit for Work / School for a
period of 3 day/s from 25-11-2020 to 27-11-2020.

Note: This certificate is not valid for absence from court or other judicial
proceedings unless specifically stated.

DR LOH cziy( ZOONG

MBBS (8)
FAMILY PHYSICIAN
MGR No. M58824

Dr Loh Cher Zoong ———___ 25/11/2020

Issued by / Signature Date




MY FAMILY CLINIC (WD) PTE LTD

BLK 768 WOODLANDS AVE 6 #02-07 WOODLANDS MART 730768
Phone: 6884-0658

RegNo : 200313383N

Provider: Dr Loh Cher Zoong

A

TAX INVOICE

Invoice No. WDL-0031205
Invoice Date: 25/11/2020

LIEW FONG WEN, ESTELLA

31B WEST COAST PARK, #07-34, BOTANNIA, SINGAPORE, 127726

Ref ID :A00658488

Item Name Quantity uom Unit Price Total Price
CONSULTATION 1 EA 30.00 30.00
Sub Total : $30.00

7% GST: $2.10

Total : $32.10

Amount Paid : $32.10

0/S Balance : $0.00

Receipt No. Payment Date Paid Amount Payment Method Remark Company

RT-WDL0034062 25/11/2020 32.10 NETS

All cheques should be crossed & made payable to
"MY FAMILY CLINIC (WD) PTE LTD"

Medicines dispensed are not returnable or refundable.




Insurance Particulars Enquiry By Agents Detail Page 1 of 1

Enquire Vehicle Insurance Details

Vehicle No. Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
GBJ9210A 24 Nov 2020/ 19:40:00 Successful 105 INDIAINT'L INSPTELTD
Previous OK

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetail ByAA?FUNCTION_ID=F1801043ET 25/11/2020



Page 1 of 1

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 25 Nov 2020, 09:31:56.
To returnto ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

Asset Owner ID Transaction Amount(S$)
S/No.]= Asset Type Asset D Transaction Type Log Date/Time
1 Vehicle GBJ9210A- 18.32 Insurance Enquiry ~ 7.49 25 Nov 2020/
(GIRO Payment) 09:32:45

https://vrl.lta.gov.sg/lta/vrl/action/hubCurrent TransactionLogs?FUNCTION ID=F1801001ET&dis... 25/11/2020



4/1/2021 Merimen e-Claims

View Received Message

This mail is associated with :

SKE7907G (MFL2020D0002522)
[GBJ9210A]
TP

LIEW FONG WEN, ESTELLA
Nov 24 2020 7:00PM

Mova Automotive Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 25/03/2021 09:19 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$7946.89) - SKE7907G - Claim Handler: Gabriel Wee

Approved:7946.89:Dear Sir, please offer LOR at $100/day. Thank you.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1821897&iDomainld=11&iObjld=1...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=972420&extid=349717&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1821897%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D972420%26assocobj2%3D349717%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D972420%2526extid%253D349717%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=4277399
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