10/14/21, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2UTN

CC4/ASM20013043/Kps3q2

&
1 October 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

50ct 2020 1:25:00 PM

26 November 2020

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SMR6596J
Vehicle
Registration #

Make TPVD

Model MERCEDES BENZ WHITE

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=188982&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel - AC2107094.pdf.pdf

VendorEngage

LOW GUAT TIN

BLK 370C ALEXANDRA ROAD, #03-02, 159956,
Singapore

+6591444414

GUATINLOW@GMAIL.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

. Surveyor/ Assessor LKK AUTO CONSULTANTS 14 October
Email Sent
expense PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=188982&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512862?token=60d10bc1-51c3-4a3c-8020-26b1331fc58b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:36 PM

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 140121.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority

Letter

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=188982&tab=invoices

DATE
UPLOADED

14 October
2021

14 October
2021

14 October
2021

14 October
2021

14 October
2021

14 October
2021

14 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512861?token=8ae8f01d-5ae7-439e-8b7d-2ada03ccc094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512860?token=ea97c4af-67dd-46b6-90e4-8ab39fd23c0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512859?token=9884dd14-2361-4017-81d1-095bc71a5163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512858?token=ae804de2-dbd7-4ab1-9bc6-b2307a8178b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512857?token=937d3feb-1d13-40aa-89ad-908f3c54e5de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512856?token=02df7715-2ebe-4ccf-ac62-9d61a6c9a569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949429?token=3773561b-d3ec-480a-af6f-550477ef8ae6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:36 PM

NAME

B Letter to O1(SMJ8303S).pdf.pdf

B GIA Search Receipt.pdf.pdf

B Rental Agreement & Receipt.pdf.pdf

I TP ESTIMATE_MARKED(FINAL).pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP-IA.pdf.pdf

I TP ESTIMATE-MARKED.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Estimate / Quotation

Others

Assessment

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=188982&tab=invoices

DATE
UPLOADED

14 January
2021

14 January
2021

14 January
2021

14 January
2021

30
November
2020

30
November
2020

30
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949424?token=b3d2c688-02c8-4cd3-92ea-db03c03a102c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949423?token=ceb409a6-483e-4e33-98a5-7eb033d3f12c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949420?token=52bd30ce-57c1-403f-b1b4-f26ac69b9f3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1949419?token=6290c40c-1da8-4162-a01e-11623dd56f3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870821?token=ca4792b2-916c-4a9d-b600-035f5a7a92b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870817?token=c5021899-bad2-4ed8-ac9b-2707b075617b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870816?token=30aa3687-eb94-413c-a7ee-a2d69f5b7058&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:36 PM

NAME

B PRI TAKE OVER BY SOLICITOR.msg.msg

B SMJ8303S INSD GIA REPORT.pdf.PDF

B SMR6596J TP GIA REPORT.pdf.PDF

TYPE

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

PODUVAL Akash

PODUVAL Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=188982&tab=invoices

DATE
UPLOADED

26
November
2020

5 October
2020

5 October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1865129?token=ae42f931-c476-472f-9864-4e9575b9b4c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1767440?token=f097f673-3a81-421c-90f4-2ca2c779db9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1767438?token=dfa99047-d73e-4d70-bab3-50da12bc1109&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

