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Dear Sir/Madam,

Your Vehicle No: SMR6596J

Date of Accident: 01/10/2020

Place of Accident: COMMONWEALTH AVE

Involving Vehicle No: SMJ8303S

For GIARMC Official use:

Date:

[ ] GIRO [X] Cash [ ] Cheque 

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

TAX INVOICE

Our Ref No: GR-20-147788

Date of Request: 26/11/2020 Your Ref No: PURCHASE BY EMAIL

YEE AUTO PTE LTD
160 SIN MING DRIVE #02-17 SIN MING AUTOCITY
SINGAPORE 575722 

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.



Dear Sir/Madam,

Date of Accident: 01/10/2020

Vehicle No: SMR6596J

Place of Accident: COMMONWEALTH AVENUE TWDS NORTH BOUNA VISTA ROAD

Involving Vehicle No: SMJ8303S

For GIARMC Official use:

Date:

[ ] GIRO [X] Cash [ ] Cheque 

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

TAX INVOICE

Our Ref No: GR-20-147789

Date of Request: 26/11/2020 Your Ref No: PURCHASE BY EMAIL

YEE AUTO PTE LTD
160 SIN MING DRIVE #02-17 SIN MING AUTOCITY
SINGAPORE 575722 

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION
PER DOC 
(S$)

QTY
AMOUNT 
(S$)

SMJ8303S
COMMONWEALTH AVENUE TWDS NORTH BOUNA VISTA 
ROAD

14.00 1 13.08

GST Amount 0.92

Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General 
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no 
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 14 January 2021 11:38 AM
To: GUATINLOW@GMAIL.COM
Subject: ACCIDENT INVOLVING SMJ 8303S(AXA) AND SMR 6596J ALONG/AT JUNCTION OF 

NORTH BUONA VISTA RD & COMMONWEALTH RD ON 01/10/2020 

14 Jan 2021 
  
Ms Low Guat Tin                                                                      [By Email only] 
  
Dear Sirs/ Mdm 
  
OUR REF       : CC4/ASM20013043/Kps3// S0M02UTN 
YOUR REF     : SMJ8303S 
ACCIDENT INVOLVING SMJ 8303S(AXA) AND SMR 6596J ALONG/AT JUNCTION OF NORTH BUONA VISTA RD & 
COMMONWEALTH RD ON 01/10/2020  
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy. 
  
We have received a third party claim(s) from YEE AUTO PTE LTD acting on behalf of the owner of SMR 6596J against 
your motor insurance policy. 
  
Based on the accident report and accident scenario, liability is not in your favour as it is a head-to rear collision. We 
will therefore proceed to negotiate for an amicable settlement with the Third Party. 
  
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. 
  
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the 
date of this letter.  You intent must be formally expressed to AXA and acknowledged by AXA. 
  
Your full co-operation in the handling of the claim is required and kindly submit the following 
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list 
below is not all inclusive and further document may be required: 
  

 Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any) 
 Driver’s driving license or foreign driving license (if any) 
 Coloured photographs of accident scene (if any) 
 Coloured photographs of damage to all vehicles involved (If any) 
 Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle. 
 Video footage of accident (if any) 
 Statement and/or police report from independent witness(es) (if any) 
 If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us 

informed of your legal representative(s) and the status of the claim. 
  
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and 
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this 
accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA 
Customer Care Centre. 
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This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of 
policy terms and conditions you and/or your authorised driver may have committed. 
  
In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
  
If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@lkkauto.com. 
  
Please quote the claim reference when you contact us that we can assist you more effectively. 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 


