12/1/2020

=l AUDIT TRAIL
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18 Nov Clm Veh
2020 Model
16:24 Changed
18 Nov

2020 CIm Created

16:24
19 Nov Clm

2020 Registration Acct Time:18:50:00->18:00:00. Pol N0:999995580->0999993880. Init.Est.:->5,000 - 6,000.

16:43 Modified
19 Nov Clm Veh

Merimen e-Claims

Claim Audit

[1 Merimen
Administrator

Reg No: GBH7542R. Policy No: 999995580. Acct Date: 2020/11/16. Claim Type: SC. Insurer: AIG Asia P [I] Merimen
acific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:MBHH20102414 Administrator

[1] Hor, Yinrul

2020 Model (204547) MERCEDES-BENZ VITO 109 1.6 CDI LONG (M). [1I] Hor, Yinrul
16:43 Changed

26 Nov Clm [] LEE SU
2020 Registration Setl.Type:3->0. Claim Type:SC->0D. THING
11:17 Modified

26 Nov , -

Adj Clm .. [1 LEE SU
f(1)2f7 Retrieved Adi: LKK Auto Consultants Pte Ltd (HQ) THING
26 Nov , -

Adj Co . [A] LEE SU
f(i)Z% Assigned LKK Auto Consultants Pte Ltd (HQ): THING
26 Nov Adj Next
2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/07 [A.]I_I_II;ESGSU
11:17 Changed
26 Nov Adj
2020 Mandate  Approved:8000.00.Reinsp:Adj decides. [A]LEE SU
11:17 Set
26 Nov Clm
2020 RegistrationRep:1137->200237. [A.]H_IIIIEIEGSU
11:17 Modified
26 Nov Adj
2020 Adjuster  [None] -> KENNETH KONG [A]LEE SU
11:18 Assigned
382%0" Adj Rpt [A] SHIAU

Initiated CHAN
14:3
26 Nov Insured
2020 Phone No [None] -> [+6581268670] [A] SHIAU
14:34 Updated
26 Nov

Cim Dtl ) . [A] SHIAU
2020 Modified Claim Conclusion: -> 3. CHAN
14:34
26 Nov

Cim Dtl . [A] SHIAU
2020 Modified JP] Reg. Date: -> 2018/09/14. CHAN
14:34
382%0" CIm Details [A] SHIAU
14:34 Notified CHAN
26 Nov Adj Im.

2020 Advice Next Rpt:Final Rpt.Due Date:2020/12/07 [AEZS,I:II\IAU
14:56 Submitted
ggzl\(l)ov agjndate Cur.Req:5904.23:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REPA [A] SHIAU

IR. CHAN
17:35 Request
30 Nov CIm [I] Abu
2020 Registration Excess: -> 1400.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. Kassim, Noor
14:32 Modified Mariesa
30 Nov .

. ; [A] Merimen

2020 Label Added (20226):Coverage Confirmed. Administrator

14:32

01 Dec Adj Next
2020 Rpt
11:19 Changed
01 Dec Adj

2020 Mandate
11:19 Set

Date From

Next Rpt:Final Rpt.Due Date:2020/12/07. Mandate Remarks: Vehicle may commence repair. All Checked
and Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint phot
os for all NEW panels and parts required in Merimen befo

Approved:4874.85:Vehicle may commence repair. All Checked and Supplementary items to resurvey wit
h CLEAR photos for damage and consistency. Before paint photos for all NEW panels and parts required i
n Merimen before finalization.Reinsp:Yes.

il HL‘ Date To

[I] Lim, Kok-
Chong

[I] Lim, Kok-
Chong

iIHLI Audit Type None v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=970994 &extid=349739&CFID=7979496...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=2375968
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=2375968
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=2375968
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=2375968&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D970994%26extid%3D349739%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=2375968

12/1/2020 Merimen e-Claims

ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
2648108 261"1\',03‘2_22120 O(%T.E Sfjrs)e Motor Consultants | Consultants | GBH7542R 11.00
P ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=970994&extid=349739&CFID=7979496... 2/2



