
Our Ref : SMQ6499L / TP#1212 

Your Ref : SBH9893P / CC6/AIG20013000/Kpa3 

            
WITHOUT PREJUDICE 

 
Date : 04 December 2020 

 
 
AIG ASIA PACIFIC INSURANCE PTE. LTD. 
AIG BUILDING 
78 Shenton Way #07-16 
Singapore 079120 
  
Attention: Motor Claims Department 
 
 
ACCIDENT INVOLVING SMQ6499L & SBH9893P ON 21/11/2020 

ALONG PIE 

 
We refer to the above captioned.                                        
 
We are claiming the below followings: 
 
- Cost of Repair (incl. of GST)  S$ 3,434.10 
- Loss of Rental (Private Hire)  S$    600.00 (S$100.00 x 06 Days) 
- LTA / GIA Search    S$        2.00 
Grand Total      S$ 4,036.10 

                                                                       ========= 
 
If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at 
6481-1522 or email sharon@ow.sg & lily.loi@ow.sg 
 
All payment is to be issued direct to Optima Werkz Pte Ltd. 
                                                                                
Your prompt attention is most grateful and look forward to your speedy settlement. 
 
 
Yours faithfully 
 
OPTIMA WERKZ PTE LTD 
Encl. 
 
 
This is a computer generated printout and no signature is required. 
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ACCIDENT INVOLVING SBH 9893P(AIG) AND SMQ 6499L AT/ALONG PIE TOWARDS
CHANGI ON 21/11/2020

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Fri 27/11/2020 11:26 AM
To:  WAIHOO@SINGNET.COM.SG <WAIHOO@SINGNET.COM.SG>

25 Nov 2020 

Mr LEONG WAI HOO                                                   [By Email Only]
 
Dear Sir/Madam,
 
You Ref: SBH9893P
Our Ref: CC6/AIG20013000/Kpa3
ACCIDENT INVOLVING SBH 9893P(AIG) AND SMQ 6499L AT/ALONG PIE TOWARDS CHANGI ON 21/11/2020
 
We refer to the above subject ma�er. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.
 
We have received a claim from SMQ 6499L against your insurance policy.
               
Based on the accident report and accident scenario, liability is not in your favour as it is a head-to-rear collision.
We will therefore proceed to nego�ate for an amicable se�lement with the Third Party.
 
Should you however wish to further discuss on the ma�er prior to our nego�a�ons and se�lement, please
contact us within 7 days from the date of this le�er.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed u�lized for this claim and your NCD
will be protected.
 
Please call us if you have further queries.

*Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of
claim related documents will be in so�copy. Any inconvenience caused is much regre�ed. 

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:chewht@lkkauto.com
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
25 Nov
2020
12:59

Clm Dtl
Modified Claimant's Name: -> KINETIC REGENCY PTE LTD. [A] HOW MEI

KWAN

2
25 Nov
2020
12:59

Clm Veh
Model
Changed

(206393) HYUNDAI AD AVANTE 1.6 GLS S (A). [A] HOW MEI
KWAN

3
25 Nov
2020
12:59

Clm Created
Reg No: SMQ6499L. Acct Date: 2020/11/21. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Optima Werkz Pte L
td (HQ)

[A] HOW MEI
KWAN

4
25 Nov
2020
12:59

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
25 Nov
2020
12:59

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/12/04 [A] HOW MEI
KWAN

6
25 Nov
2020
12:59

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
25 Nov
2020
12:59

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
25 Nov
2020
12:59

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
25 Nov
2020
12:59

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW MEI
KWAN

10
22 Dec
2020
14:25

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
22 Dec
2020
14:25

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
22 Dec
2020
14:25

Clm Dtl
Modified JPJ Reg. Date: -> 2019/11/28.

[A] JOANNE
LEE KHANG

MIN

13
22 Dec
2020
14:25

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
22 Dec
2020
15:41

Adj
Mandate
Request

Cur.Req:3936.10:Liability: 100% (BOLA 27) *Quantum: (a)CORw/GST: $3,434.10 + (b)LOR(5days x $1
00.00): $500.00 + (c)LTA/GIA search fee: $2.00 = Total: $3,936.10 *Vehicle Model: Hyundai Avante (1
591cc) *4 recommendation repair days + 1PRS = 5days *

[A] CHEW
HSIAO TONG

15
30 Dec
2020
10:13

Video
Downloaded Downloaded SMQ6499L vs SBH9893P_OI VIDEO [I] Goh,

Jeremy-CX

16
30 Dec
2020
10:20

Video
Downloaded Downloaded SMQ6499L vs SBH9893P_OI VIDEO [I] Goh,

Jeremy-CX

17
30 Dec
2020
10:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/12/04. Mandate Remarks: Mandate approved at COR per recommend
ed. LOR at 4 days @ $100/day. GIA/LTA receipt. Subject to all documents in order.

[I] Goh,
Jeremy-CX

18
30 Dec
2020
10:27

Adj
Mandate Set

Approved:3836.10:Mandate approved at COR per recommended. LOR at 4 days @ $100/day. GIA/LTA re
ceipt. Subject to all documents in order.

[I] Goh,
Jeremy-CX

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2648454 26 Nov 2020
18:45:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMQ6499L SBH9893P 11.00

2650617 01 Dec 2020
09:31:40

Video Upload Motor AIG Asia
Pacific

AIG Asia
Pacific

SMQ6499L CHEW HSIAO
TONG

xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=6938401
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=6938401
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=6938401
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=6938401&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D972316%26extid%3D349661%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=6938401
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Insurance Pte.
Ltd.

Insurance Pte.
Ltd. (SG)

2655959 22 Dec 2020
14:25:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMQ6499L SBH9893P 11.00

 
 


