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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
14 Oct
2019
16:24

Clm Dtl
Modified Claimant's Name: -> -. [A] Nivitha

Govindasamy

2
14 Oct
2019
16:24

Clm Veh
Model
Changed

(205075) HONDA CITY 1.5 LX (A). [A] Nivitha
Govindasamy

3
14 Oct
2019
16:24

Clm Created Reg No: SLQ5089E. Acct Date: 2019/10/11. Claim Type: TP. Insurer: FWD Singapore Pte. Ltd. (HQ).
Workshop: Hui Wang Enterprise Pte Ltd (HQ)

[A] Nivitha
Govindasamy

4
14 Oct
2019
16:24

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. Suggested Adj. : RT
Appraisal Pte Ltd.

[A] Nivitha
Govindasamy

5
14 Oct
2019
16:24

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/10/23 [A] Nivitha

Govindasamy

6
14 Oct
2019
16:24

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Nivitha

Govindasamy

7
14 Oct
2019
16:24

Adj Adjuster
Assigned [None] -> XING GUO QIANG [A] Nivitha

Govindasamy

8
15 Oct
2019
11:08

TP Ins
Updated TPRegNo:GBG7126P -> SLQ5089E. [I] Venessa

Chan

9
15 Oct
2019
11:08

Clm
Registration
Modified

Reg No:SLQ5089E->GBG7126P. Pol No:->PNPV2019-00009274. [I] Venessa
Chan

10
16 Oct
2019
17:28

Adj Adjuster
Assigned XING GUO QIANG -> OI SUN PIN [A] LEE SU

THING

11
31 Oct
2019
08:41

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

12
31 Oct
2019
08:41

Clm Dtl
Modified JPJ Reg. Date: -> 2017/10/13.

[A] Elaine
Kuan Hwa

Meen

13
31 Oct
2019
08:41

Clm Details
Notified

[A] Elaine
Kuan Hwa

Meen

14
31 Oct
2019
08:42

Clm Veh
Model
Changed

(205075) -> (204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M).
[A] Elaine
Kuan Hwa

Meen

15
01 Nov
2019
16:13

Label Added (20002):PRI. [A] CELINE
FONG

16
01 Nov
2019
16:13

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC1911088. [A] CELINE
FONG

17
01 Nov
2019
16:13

Adj Rpt
Submitted Amt:0.00. Late Remarks: [A] CELINE

FONG

18
01 Nov
2019
16:13

Adj Invoice
Submitted

[A] CELINE
FONG

19
01 Nov
2019
16:43

Clm
Registration
Modified

GST: -> 0.00. [I] Clara Li Zi
Rong

20
19 Nov
2020
22:55

Ins Send
Back
Invoice/DV

Acceptance cancelled [I] Lionel Tan

21
19 Nov
2020
22:55

Ins Send
Back Adj Rpt [I] Lionel Tan

22
19 Nov
2020
22:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/11/23 [I] Merimen

Administrator

23
19 Nov
2020
22:55

Adj Mandate
Set Maintained. [I] Merimen

Administrator

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82698535&CFTOKEN=ec566e96a96e1fe3-656CEEAF-CAC3-C112-C77E027281727FB5&USID=3251&RID=1746399
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82698535&CFTOKEN=ec566e96a96e1fe3-656CEEAF-CAC3-C112-C77E027281727FB5&USID=3251&RID=1746399
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82698535&CFTOKEN=ec566e96a96e1fe3-656CEEAF-CAC3-C112-C77E027281727FB5&USID=3251&RID=1746399
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82698535&CFTOKEN=ec566e96a96e1fe3-656CEEAF-CAC3-C112-C77E027281727FB5&USID=3251&RID=1746399&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D876733%26extid%3D319888%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82698535&CFTOKEN=ec566e96a96e1fe3-656CEEAF-CAC3-C112-C77E027281727FB5&USID=3251&RID=1746399
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  AUDIT TRAIL
No. On Audit Remarks By

24
20 Nov
2020
17:55

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC2007851. [A] SHIAU
CHAN

25
20 Nov
2020
17:55

Adj Rpt
Submitted Amt:3550.00. Late Remarks: [A] SHIAU

CHAN

26
20 Nov
2020
17:55

Adj Invoice
Submitted

[A] SHIAU
CHAN

27
24 Nov
2020
16:41

Ins Send
Back Adj Rpt [I] Lionel Tan

28
24 Nov
2020
16:41

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/11/26 [I] Merimen

Administrator

29
24 Nov
2020
16:41

Adj Mandate
Set Maintained. [I] Merimen

Administrator

30
24 Nov
2020
17:21

Adj Mandate
Request

Cur.Req:5052.95:Liability: 100%(BOLA 27) *Quantum: 1. Cost of Repair (w/GST) $ 3,798.50 2. Loss
of Use (6days x $120.00) $ 720.00 3. LTA/GIA Search Fee $ 7.45 4. Survey Report Fee $ 527.00 Tota
l $ 5,052

[A] CHEW
HSIAO TONG

31
24 Nov
2020
20:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/11/26. Mandate Remarks: Loss of Use (6days x $100.00) $600.00 [I] Lionel Tan

32
24 Nov
2020
20:55

Adj Mandate
Set Approved:5000.00:Loss of Use (6days x $100.00) $600.00 [I] Lionel Tan

Date From    Date To    Audit Type None Go

 
ACTIVITY
[14/10/2019 16:24] Nivitha Govindasamy:
Please be informed that vehicle is not in the workshop,repairer arrange on 15/10/2019.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2313170 15 Oct 2019
11:08:15

TP Case
(Insurer) Motor

FWD
Singapore Pte.

Ltd. (HQ)

FWD
Singapore Pte.

Ltd. (HQ)
GBG7126P CHAN

YAOXIAN xx.xx

2329411 31 Oct 2019
08:41:39

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBG7126P SLQ5089E 11.77

 
 


