SG 98 VOTORPTELTD

4001, Ang Mo Kio Industrial Park 7 #01-21 SINGAPORE 589622
Tel: 6452 4898 Fax: 6452 4368
Email: sy_motor_enferprise@yahoo.com.sg

DATE: 15 January 2021 Invoice No: SG98-21-007

First Capital Insurance LETTER OF DEMAND
36 Robinson Road

#16-01 City House

SINGAPORE 068877

Claim No.; D20004641MFSH
Atin: Chris Lim
Your insured: SHC 3786K

Date of Accident:  11-Nov-20

Location: Along Mandai Road

FINAL REPAIR COSTS
VEHICLE NO. FW 9551A (Yamaha 1257)

Cost of Repair for Vehicle No.: FW 9551A (lump sum) $1,700.00
Loss of Use: $30 x 3 days $50.00
Towing Fee; h $25.00
Total: $1,815.00
SINGAPORE DOLLARS: -  ONE THOUSAND EIGHT HUNDRED FIFTEEN ONLY
Nates:

1. All cheque paymsnt should be "Crossed™ and made payable to SG 28 MOTOR PTE LTD
2. Alt cheque should have our "[nvoice No" writien on the reverse side of the chegque
3. For furlher enquiries on this invoice, please feel free to contact us
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SG 88 MOTORPTELTD
HEE




AUTHORIZATION TO ACT

L ‘{Y\ 1. Qﬁsmw \ B In Q’S Mmau ll a IA. ("the third party claimant")
of B oz Woadlgnd ¢ Durve B> 0123 ) o F30693 yress),
owner of ?\O asC P (vehicle no.) hereby authorize

G A8 Mot fle LA

("the workshop") to act for me with respect to my claim for repair costs and/or rental and/or

~ loss of use ("claim") for my vehicle no. FW 4sStA that was

damaged pursuant to the accident which occurred on _ !\ l( \ I‘ww (date) along
Ma_—«\ b P /Y | (location)
involving vehicle no/s SHe 3%§Lk

("the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to

settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalfis ona
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this__ 20 day of Novem g‘/' (month) 20 > (year)

e ‘ai:

Signeﬁfﬂy "the third party Claimant" Sigﬁ%y:‘fﬁ'}/(uorkshnp"
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VS @ FirstCapital

GLAIM REFERENCE
ACCIDENT DATE
ACCIDENT LOCATION
INSURED

INSURED DRIVER
INSURED VEHICLE
INVOLVED PARTY

SETTLEMENT SUM

MS First Capital Insurance Limited co.rea, No. 195000106¢ GST Reg. No. M2-0001676-9
6 Raffles Quay #21-00 Singapore D48580
Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Mator Underwriting bept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

D20004641MFSH

1111/2020

MANDAI LINK

COMFORT TRANSPORTATION PTE LTD
WONG 80 HI;IAN

SHC 3786K

FW 8551A

$1,780.00

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final setliement of all claims for damages, costs &
disbursements arising out of tha ACCIDENT, and I/WE also agree that the sajd settlement sum:

1. Is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter o become manifest,

2, Is accepted by me/us to the intent that the said MS First Capital Insurance Limited and for its
'INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which /WE now or hereafter may have arising out of or connecied with or
traceable o the sald accident.

I/WE acknowledge that this DISCHARGE REGEIPT is not lo be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them,

. 29 (2 o/
CLAIMANT : ASMAWI BIN ASMAULLAH Signalure and Date : ) "

WITNESS Q»TS"L \{0—-\_ ; Signature and Date \\‘& . 2A ‘3, 2-03—’7

A Member of JREEEYY INSURANCE GROUP

Prqvidcd always that {his discha
claim fqr damages relating to the damage t

my vehicle shall po prejudice or aﬂ'eft :

preclude me fiom making.a further claim ﬁfr

.gEfIlC.I'.'If and specijal damages for my persona;l' |
!juries sustained in the same aceldent, - |

rge of my




SG 98 VOTORPTELTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622
Tel: 6452 4898 Fax: 6452 4868
Email: sg_motor_enterprise@yahoo.com. sg

DATE: 15 January 2021 Invoice No: 5G88-21-007

First Capital Insurance PD - Direct Settlement

36 Rabinson Road
#16-01 City House
SINGAPCRE 068877

Claim No.: D200046841MFSH
Atin: Chris Lim
Your Ihsured: SHC 3788K

Date of Accident:  11-Nov-20

Location: Along Mandai Road

FINAL REPAIR COSTS
VEHICLE NO. FW 9551A (Yamaha 1252)

Cost of Repair for Vehicle No.: FW 9551A (lump sum) $1,760.00
Total: $1,700.00
SINGAPORE DOLLARS: ONE THOUSAND SEVEN HUNDRED ONLY
Notes:

1. All chegue payment should be "Crossed" and mads payable to $G 98 MOTOR PTE LTD
2. All cheque should have our "Invoice MNo" written on the reverse side of the chegue
3. Forfurther snquiries an his invoice, please fael free to contact us

il

SG 98 MOTOR PTE LTD
HEE]
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CASH SALES / WORK ORDER

GJ HAH RECOVERY SERVICES

Business Reg No. 53346881K

' Handphone No : 9855 8851 ,
b o - 5504
Date: Uin .
Received from: : _ @"I\ '
Vehicle N‘o:‘S(--"\'J C\ $ { \R Model : \\ L% ™
From : S{S“ “’G? | To: S&N\

Remarks .

o 3. 96N e Qe clair—

 NOTE: Vehicle is transported, at owner’s rigk. The company accepls 1o responsibility
for daruages or uther frisdemeanour to your vehicle whilst being transported.

Authorised by: ____, Received by: e




Jaslin Kok (LKK Auto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Monday, 22 March 2021 4:58 PM

To: Jaslin Kok (LKK Auto)

Cc: Admin A

Subject: RE: SURVEY ASSESSMENT - D20004641MFSH/1 // EXPRESS SETTLEMENT - ACC INV

SHC3786K AND FW9551A ON 11/11/2020*** LKK REF: CC4/FCI20012976/Dra3

Dear Jaslin,
Pls offer as per below :

COR - $1,700.00

LOU - $40 to $90 (S20 to $30 x 2 to 3 days)
Towing Fee - $25.00

Total - $1,765 to $1,815

Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn. No.
195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Monday, 22 March 2021 1:54 pm

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>

Cc: Admin A <admin—a@lkkauto. com>

Subject: RE: SURVEY ASSESSMENT - D20004641MFSH/1 // EXPRESS SETTLEMENT — ACC INV SHC3786K AND FW9551A ON
11/11/2020%+% LKK REF: CC4/FCI20012976/Dra3

Dear Chris
We have refer to our mandate request dated 08/03/2021.

Kindly let us have your approval/instruction.

Thank you.



Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 8 March 2021 3:40 PM

To: 'Lim Gan Koon (Chris)’ <ChrisLim@msfirstcapital.com. sg>

Cc: Admin A <admin—a@lkkauto. com>

Subject: RE: SURVEY ASSESSMENT - D20004641MFSH/1 // EXPRESS SETTLEMENT — ACC INV SHC3786K AND FW9551A ON
11/11/2020%#x LKK REF: CC4/FCI20012976/Dra3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 3786K (FCI) AND FW 9551A (TP) ON 11/11/2020

We refer to the above matter.
We seek your approval to offer repairer “S9 MOTOR TRADING PTE LTD" at $ 1,815.00 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $4,024.20 $1,700.00
2. Loss of Use (3 days x $30.00) $90.00 $90.00 (3 days x $30.00)
3. Towing Fee $25.00 $25.00
Total | $4,139.20 $1,815.00

Surveyor recommended 3 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@usfirstcapital.com. sg>

Sent: Tuesday, 19 January 2021 11:18 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Cc: Admin A <admin—a@lkkauto. com>

Subject: RE: SURVEY ASSESSMENT - D20004641MFSH/1 // EXPRESS SETTLEMENT — ACC INV SHC3786K AND FW9551A ON
11/11/2020%% LKK REF: CC4/FCI20012976/Dra3




Dear Jaslin,
Liability is clear. Please proceed with ES.
Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No.: 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg |Company Regn. No.
195000106C

A Member of LiE

o
g

G Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Friday, 15 January 2021 4:22 pm

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>

Cc: Admin A <admin-a@lkkauto. com>; Karen Tan <karentan@msfirstcapital.com. sg>

Subject: RE: SURVEY ASSESSMENT - D20004641MFSH/1 // EXPRESS SETTLEMENT - ACC INV SHC3786K AND FW9551A ON
11/11/2020%% LKK REF: CC4/FCI20012976/Dra3

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle FW 9551A at M/s SP Motor Trading Pte Ltd on a WP basis and TP repairer proposed for a direct
settlement.

Enclosed for your perusal is:

e TP GIAreport
® TP estimated cost of repair
® Preliminary advice

Liability: 100%
Remarks: Ol Overtake TP

Kindly let us have your approval.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System <cwsmotorclaims@msfirstcapital. com. sg>

Sent: Tuesday, 24 November 2020 12:59 PM

To: ASSIGNMENTS@LKKAUTO. COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL. COM. SG; CHRISLIM@MSEFIRSTCAPITAL. COM. SG
Subject: PRI: SURVEY ASSESSMENT - D20004641MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWWw.avg.com
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