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Performance Motors Limited

A member of the Sime Darby Group

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-~16 Chartis Building
Singapore 079120

Attention: Motor Claims

“Without Prejudice”

29 December 2020
ACCIDENT INVOLVING VEHICLES SMR2323G & SDX344J ON 20.11.2020

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a resuit of the
said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair S$ 2482.03
Loss of use S$  360.00 (S$120.00x 3 days)
GlA search fee S$ 2.00
Total S$ 2844.03

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill & GIA search slip

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation & Payment Breakdown

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen {14) days from the date of this letter, failing which our client will have no

alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving fuil particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours gincerely

Koz
Cresendo Lagman
Customer Service Manager, Body & Paint

ernard Wan

=, 10
Service Manager ~ Bo Paint
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AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

> D
, Dew Siewa iy (“the third party claimant’)
of _ =% Mimose, Rocd $ox “531} & (_%t)s}(\,\ﬂ\-) (address),

owner  of SMR 2BV (vehicle no.) hereby  authorize
Pesdortrence,  Matoes Linubed

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _ SWR 1223G  that was

damaged pursuant to the accident which occurred on 29/ [ (date) along

Dungecn Rocd {location)

involving vehicle no/s R Ox 3480 (“the accident”).

I further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherto settiement of my claim with payment cheque/s being made in
favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 20 day of __ 11 (month) 20_ 21 (year)

“i@

\

Srod b ‘the third party claimant’ Slgned by * th ‘work

Signed by °

GEND3302/13
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RELEASE VOUCHER
(AIG Asia Pacific = EXPRESS THIRD PARTY CLAIM)
“Well, Performance Motors Ltd (“the worksheop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte. Ltd.
L Puts Consulteads Ple Lid {(*name of surveyor"} with respect to the amount claimed for
S$_ 3 8%9 o3 (repair costs), S$__330.00 (loss of usefentel) S§__ 2 -GS  (search fees)
for wvehicle no. _RMNRIBAIC,  that was damaged pursuant to the accident which occurred
on_28/11/2n {(date)along Dusecco Rnco {location) involving

vehicle no/s DRhw 344N

This is pursuant to the inspection conducted on 2/ n20 (date) at "the workshop".

We/l confirm that we/l are/am authorized by the owner D ee. Stew Ri}:\ {*third party claimant”)

of vehicle no._BWR I3D3C,  to make the claim as set out in the above paragraph and we/l have full

authority to settle the maiter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of
authority given by “the third party ciaimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte. Ltd for all damages, loss andfor
expense that they will or have already incurred in the event that "the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of

repairs and/or rental and/or loss of use pursuant to the damage to ___ S0\ 93236, (vehicle no.) as a result

of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this setlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdication over any dispute arising out of the same,

Dated this _30 day of MARCH (month) 2021 (vear)

X
()

Signed by AIG appoinied surveyor

GENOS302/13



aw e Performance Motors Limited

& Rime Narhyv MoFors Combany
Co. Reg. No. L37401E55W GST Rey, No M2-00200

-

303, hlexandra Road 280, Kampong BArang 315, Alexandra Road
. Sime Darby Business
Sime barby Performa East Coast Centre gingapore 159944
Singapore 159941 Singapore 438180 Tel. 63190528 ¢
Tel. 6318010C (Sale Tel. 63190888 (Aft 63190533/530 {
63150111 (Afte Fax. 634497732 Fax. 64796501 {

Fax. 64747770 RATORRI4 f

SERVICE TAX INVOICE

Repair Order No. : Bl 1511766 Page No. : 1 of 2
Invoice Number : 2325131 / WSB
Date IN : 02/12/2020 Invoice Date . 24/12/2020
Motor Claim Advisor: Inthiran A/L Thurasamy Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
N R — S
g s —— - —
- CUSTOMER INFORMATION - - INVOICE TO - 121
Mrs See Siew Ping AIG Asia Pacific Insurance Pte. Ltd.
57 Mimosa Road 78 Shenton Way
#05-57 #08-16 Chartis Building
Singapore 079120
| Singapore 808014

’ —

REGN. NC. CHASSTIS NO. REGN. DATE MODEL MILEAGE
| SMR2323G WBAKR020000S46426 23/10/2017 X5 XDRIVE35I 59778

- ---LABOUR 1 - - - -

NETT
To make good the rear bumper including replace damage parts 850.00
and remove attachments to facilitate repair.
To respray rear bumper. 934.00
To check electrical wiring system and lighting at the 150.00
rear section for proper function.
To remove old PDC assembiy and reconnect to new bumper 150.00
inciuding conduct check for proper function.
Sundries 40.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 20.11.2020. 3RD PARTY CAR : SDX344J.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO ON
02.12.2020. AUTHORISED REPAIR BY MS ASHER SNG FROM
LKK AUTO ON 26.11.2020 VIA EMAIL.
PROPOSE LOSS OF USE = $120X3. THE AMOUNT IS SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 2,124.00
Retaill
- - - = PARTS - - - - QLy Price NETT
REAR BUMPER TRIM STRIP (PURE) 1 181.65 181.65
EXPANDING RIVET BLACK 10 1.40 14.00

§ Total Parts : 195.65




U Performance Motors Limited

. 2 Sime Darhv Motnrs Comnany
Co. Reg. No. 187401559W GST Reg. No M2-00200

Fax. 64796601
AaTAKAYA

303, Alexandra Road 280, Kamponq Azand 315, Alaxandra Road
Sime Darby Business

gime Darby Performa East Coast Centre singapore 159944
Singapore 159941 Singapore 438180 Tel. £3190528 {
Tel. 63150100 iSale Tel. B319088B ({Aft 63190513/530 |
63190113 (Afte Fax. 63449773 {
‘

Fax. 64747770

SERVICE TAX INVOICE

Repair Order No. : Bl 1511766 Page No.

Invoice Number :
Date IN : 02/12/2020 Invoice Date

Motor Claim Adviscr: Inthiran A/L Thurasamy Payment Terms
Invoice By

2 of 2

2325131 / WSB
24/12/2020

30 Days From Invoice
Toh Jing Xuan

N

Al amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.

No compiaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @ 1% per month will be debited on overdue amounts.

Labour Charges : 2,084.00 Total Labour & Parts Charges : 8% 2,319.65
Parts Charges : 195.65 Less Insurance Excess : 8% 0.00
Lubricant/Misc 40.00 Invoice Total Amount Exciude GST : §% 2,319,865
GST @ 7% : 8% 162.38
Invoice Total Amount Include GST : S§§ 2,482.03
LCorm:)utergema-rated invoice. No signature is required.  |amount Payable Include GST : S 2,482.03 |




1172312020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
; . 6 Raffles Quay #18-00, Singapore 048580

Eﬁsﬁ QE Phone: +65 6224 0010 Fax: +65 6224 0030

ABSUCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-20-145389
Date of Request: 23/11/2020 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear SirfMadam,

Enquiry Date 2311172020
Enguiry By Metanie Setiawati
TP Vehicle No. SDX344J
Accident Date 20/11/2020

Enquiry Resuit

TP Vehicle No, Insurer Period of Insurance insurer Tel, No.
S5DX344J AlG Asia Pacific Insurance Pte. Ltd. 31/12/2019-30/12/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Assaciation of

Singapore and we take no responsibility for their accuracy or contents and shall be under no fiability whaisoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature,

hitbs:/fsincanore.mardmen.comiclaimsfindex ofm?fusehox=MTReark fisaactinnzdsn  naninvin&refid=26442R82ACEIN=70474300CFTOKFEN=a52 . ..

1/2



11/23/2020 invoice

|

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

7 RECORDS MANAGEMENT CENTRE
e 6 Raffles Quay #18-00, Singapore 048580

ﬁ& Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday %am to S5pm

RECORDS Mﬁ.NéGEM%NT CENTRE GST Registration No: M400317735

TAX INVOICE
Qur Ref No: GR-20-145389
Date of Reguest: 23/11/2020 Your Ref No: Criline Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 155941
Dear SirfMadam,
Enquiry Date 23/11/2020
Enquiry By Melanie Setiawati
TP Vehicle No. SDX344J
Accident Date 20/11/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive} 2.00

Thank You.

This is a computer generated document and requires no sighature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitos:/fsingapare.merimen.com/claims/index. cfm?fusebox=MTRsas&fuseaction=dso aeninvip&refid=26442824CFID=79474309& CFTOKEN=e52... 2/2



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 18 December 2020 4:36 PM

To: 'PLANFORM2010@GMAIL.COM'

Subject: <STANDARD LETTER> OUR REF: CC3/AIG20012962/T1gs3 *** ACCIDENT INVOLVING

SDX 344) & SMR 2323G ON 20/11/2020 ***

Our Ref: CC3/A1G20012962/T1gs3

18 DECEMBER 2020

TITUS ARUNASALAM

Dear Sir/Madam,

ACCIDENT INVOLVING SDX 344) & SMR 2323G ON 20/11/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SMR 2323G.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

""Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,



Cecilia Chony | Case Handler
LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(KkKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EZRS o,

RERER WWT Sve the Lartht Print only when necessary



3/26/2021 Merimen e-Claims
Print Received Message

This mail is associated with :

*SMR2323G (3334800791SG)
[SDX344J]
TP
SEE SIEW PING
Nov 20 2020 2:00PM
[TITUS ARUNASALAM]
Performance Motors Limited

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/03/2021 11:40 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2814.03) - SMR2323G - Claim Handler: Ler, Bernard-JQ

Approved:2814.03:*subject to all docs in place Cost of Repair : $2,482.03 Loss of Use : $330.00 3 days @ S$ 110/day LTA/ GIA Search Fee : $2.00 Total : $2,814.03

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=83103186&CFTOKEN=9127fcbfc0f76cd1-383FD707-E29F-F499-715237E57302117B&USID=9765&RID=8350031&... 1/1



