12/1/2020

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

23 Nov Cim Veh [R] Eng
1 2020 Model (206366) LEXUS RX200T 2.0 F SPORT S/R (A). Kwok
13:25 Changed Long
23 Nov Reg No: SGG222G. Policy No: DMPCSNW00068862000. Acct Date: 2020/11/12. Claim Type: OD. Insurer: C [R] Eng
2 2020 CIlm Created hina Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Goldbell Engineering Pte Ltd (Tuas). Created f Kwok
13:25 rom SAS:MGE120102030-01 Long
3 ggz%ov Clm 335.0 H EEQ
. 44335.01. Kwo
13:31 Submitted Long
24 Nov Clm [1] Irene
4 2020 Registration Excess: -> 0.00. Tay Hui
10:42 Modified Ping
24 Nov Adj Co [1] Irene
5 2020 Assi d China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PLEASE SURVEY AND REVERT Tay Hui
gne g
10:42 Ping
24 Nov Adj Next [1] Irene
6 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/03 Tay Hui
10:42 Changed Ping
24 Nov Adj [1] Irene
7 2020 Mandate Approved:0.00.Reinsp:Adj decides. Tay Hui
10:42 Set Ping
24 Nov Adj [1] Irene
8 2020 Assignment Tay Hui
14:35 Cancelled Ping
24 Nov Adj Est [I] Irene
9 2020 Details Deleting Est Details For Cancelling Adjuster Assignment Tay Hui
14:35 Deleted Ping
24 Nov Adj Co [I] Irene
10 2020 Assi d LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT Tay Hui
gne f
14:36 Ping
24 Nov Adj Next [I] Irene
11 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/03 Tay Hui
14:36 Changed Ping
24 Nov Adj [I] Irene
12 2020 Mandate Approved:0.00. Tay Hui
14:36 Set Ping
24 Nov Assignment [A] LEE
13 2020  1st SuU
15:49 Accessed THING
24 Nov Adj [A] LEE
14 2020 Adjuster [None] -> XING GUO QIANG SuU
16:35 Assigned THING
26 Nov : [A]
15 2020 ’I\rf'i’t;?:d SHIAU
15:38 CHAN
26 Nov Adj Im. [A]
16 2020  Advice Next Rpt:Final Rpt.Due Date:2020/12/03 SHIAU
17:26 Submitted CHAN
. ggz'\(‘)o" a‘;’ndate Cur.Req:40914.46: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER ABLE TO REPAIR THE V SF[@U
EHICLE WITHIN $37,000.00. WE HAVE NOT AUTHORISE REPAIR.
17:27 Request CHAN
30 Nov Adj Next [1] Chee
18 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/12/03 So Chow
18:10 Changed
30 Nov Adj
19 2020 Mandate  Approved:40914.46. g(;' g;f\i
18:10 Set
30 Nov AdjNext o, pot:Final Rpt. Cur Due Date:2020/12/03. Mandate Remarks: Mandate should be $37,000 instead of $4 [1] Ch
20 2020 Rpt ur Rpt:Final Rpt. Cur Due Date: /12/03. Mandate Remarks: Mandate shou e $37, instead of $4 [I] Chee
0,914.46. Sorry for the error. So Chow
18:16 Changed
30 Nov Adj [1] Chee
21 2020 Mandate Approved:37000.00:Mandate should be $37,000 instead of $40,914.46. Sorry for the error. S0 Chow
18:16 Set
Date From 4|5 | pate To 4|[E] »| Audit Type | None v
ACTIVITY
No record
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=9631942
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=9631942
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=9631942
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=9631942&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D971685%26extid%3D349553%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=79794963&CFTOKEN=1ff1ac60f3624138-161B7C35-C478-6511-A3AD2662A739F8D2&USID=630&RID=9631942

12/1/2020

Merimen Billing for this case - Transaction History

23 Nov 2020 OD/TP Case

2644164 13:25:05 (Repairer)

Motor

26 Nov 2020 OD/TP Case

2648226 15:38:33 (Adjuster)

Motor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=971685&extid=349553&CFID=7979496...

Merimen e-Claims

Goldbell Goldbell
Engineering Engineering SGG222G
Pte Ltd (Tuas) | Pte Ltd (Tuas)

LKK Auto LKK Auto
Consultants Consultants SGG222G
Pte Ltd Pte Ltd (HQ)

XX.XX

11.00
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