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Policy No. [ | Date of Accident [por1172020 11:00 )
Vehicle No.(For Motor) [sLuso298 | Certificate Number & |
: Certificate Policyholder  Policyholder Vehicle Insured Commence
Select  Policy No. Nurnber Mame NRIC Product Cover Type No. Object Date Expiry Date
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@ 02 TEAM 53159759L GPC Classic ~ SLUB029B SLU6029B 07/12/201% 06/12/2020
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Policy Information Page 1 of 1

@ Policy Information

Policyholder Policyholder

Policy No.  5096462159-02 Name FRUITION TEAM NRIC 53159759L
Certificate
No.
Address BLK 26 #03-225 MARSILING DRIVE SINGAPORE 730026
Product Group
Narte PRIVATE CAR INSURANCE Plan Policy Flag N
Policy Effective . . .
Issue Date 04/12/2019 Date 07/12/2019 00:00 Expiry Date 06/12/2020 23:59
Excess , All Claims
Type Per Accident Eiccess
5 Own g
Third Party Windscreen
1500 damage 2000 100
Excess Excess Excess
Additional 0 0s 0
Excess Premium
Outside Outside
Singapore 2000 Singapore 1500
OD Excess TP Excess
Agent THIAM HENG AUTO (S) PTE LTD Agent Tel. 64695691 GST Flag Y
Co-
insurance No
Flag
Open
Policy Info
Certificate
Info
% Policyholder Mailing Address
Address 1 BLK 26 #03-225 Address 2 MARSILING DRIVE Address 3 SINGAPORE 730026
Address 4 Address Type Singapore address Post Code 730026
e Related Policy
Unit No. 03-225 Nuriber 5096462159-03
P Insured Object: SLU60D29B
<7 Endorsements
Sequence Date of Endorsement Endorsement Type Endorsement Status Endorsement Content
. Basic Information : int'l adj on motor recovery TP
1 07/12/2019 00:00 ERdorearanE Endorsement Take Effective excess - $1500
. Basic Information . int'l adj on motor recovery TP
2 07/12/2019 00:00 ERABraarTaRE Endorsement Take Effective excess - $1500

https://giclaim.income.com.sg/gcs/icm/eclaim/registrationInit.do?policyNo=50964621... 23/11/2020



Claim Handling(accident reporting Claim Task ) Page 1 of 2

Claim Handling
Accident MT/1111089

Policy No. 5096462159-02 Vehicle No. SLU60298 GST Registration No.

Certificate No.

Policyholder Name FRUITION TEAM Policyholder NRIC 531597590
Product Code PRIVATE CAR INSURANCE Cover Type drivo CLASSIC Loading 0
Contact No.(Mobile) ] Contact No.(Office) 0 Contact No.(Home) o
Email Address Special Remark eCode
KFK @®NoDes TCA @ No O ves eCode Reason
NCD Protection Yes NCD Entitlement(%) 50 Private Hire Yes
@ Accident Detalls
Report Date 23/11/2020 16:30 Accident Report Within 24 hrs  Yes Accident Type Collision - Head to Rear
Date of Accident 20/11/2020 Time of Accident hh:mm 11:00 Country of Accident Singapore
Reporting Centre Orange Force ICM No.
Accident Location OPHIR RD
% Total Excess Applicable
Excess Type Per Accident Windscreen Excess 100.00
0D Standard Excess 2,000.00 TP Standard Excess 1,500.00
Y1ED OD Excess 0.00 YIED TP Excess Driver is Covered?
Additional Excess 0
Total OD Excess Applicable 2000.00 Total TP Excess Applicable
¥ Benefits
W GST Registered Information o
GST Registered No GST Registration Date
GST Registration No. GST Status Verified Yes
Madification History
7 Policyholder Malling Address
Address 1 BLK 26 #03-225 Address 2 MARSILING DRIVE Address 3 SINGAPORE 730026
Address 4 Address Type Singapore address Post Code 730026
Unit No. 03-225 Related Policy Number 5096462159-03
@ OI Driver Info
Driver Name Unnamed Driver Driver Type Unnamed Driver
Unnamed driver Name CHOW CHIN PAH Driver NRIC S0957361E Driver DOB 03/05/1953
Register Date of Driver License 02/02/1971 Driver Age 67 Driving Experience 49
Contact No.(Mobile) 96333996 Contact No,(Office) o Contact No.(Home) 0
Address 1 BLK 26 Address 2 MARSILING DRIVE Address 3 SINGAPCRE 730026
Address 4 Address Type Singapore address Post Code 730026
Unit No. 03-225
Dok e cwn . Singapore Q Yes @ No Driver Vehicle No. Driver Insurer Company

Registered car?

Declaration

0mg Any injury? Qves @ No

Eraatnalyser or Blood Te_st‘
Reading?

Modification History

Claim Type + feomx =) Insured Name Insured NRIC
Contact No.(Mobile) NIL Contact No.(Home) “ Contact No.(Office) NIL

Email Address E ©O1 Vehicle Number TP Vehicle Number MC1453A

Claimant Type Claimant Type * [WE Type of Benefit = Please Select v

l

Clamant Name * i ——— Ciamane NRIC - |

Claimant Address [ ]

Claim Description ]SLUGOZQBI SMC1453A ON 20 Nov 2020 ‘ Name of Preferred Workshop |

:":f'”'“ Wosshop:Cotset; === —] Insured Liability * [Faly at Faur v]

Require Finalisation Yes v Preferered Repair Option [Prel'errad ‘Workshop, Name unknown E GIA report IRecewed ~
Date Registered 23/11/2020 16:35 Claim Close Date l:l Date Received 2 00 ]

[ Print AK letter

Attachment ..

-
Accident No. MT/1111089 Claim No. 001
Last Doc, Received ® ves O No Upload Date 23/11/2020 16:36

Path * Category * Confidential Urgency * Description *

Browse... [Please Select Iv] [no ~v [Normal Iv]

Browse... Please Select ] [so ~  [Normai
Browse... | [Eiear] [Fiease Saiect > [Fe ~ [Normai
Browse... | [Elear] [Fiease seiect ™ [© v [Normal

Browse... | [Please Select [ne v |Normal
Browse... | [ [Piease seect ] [wo v [Normal

https://giclaim.income.com.sg/gcs/icm/eclaim/icmmyTaskForward.do?taskInstanceld... 23/11/2020



Claim Handling(accident reporting Claim Task ) Page 2 of 2

O send Message E

¥ Attachment List

Attachment Uploaded By/Date Category ? Urgency Description Ms?csce)nt? i
? NAC_PAYA_UBI_B800601( NATIONAL ASSESSMENT CENTRE SERVI " " o
w CES) on 23 Nov 2020 16:36 NRIC/ Driving License Y Normal NRIC/ Driving License 2020-11-23

NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
”;/ CES) on 23 Nov 2020 16:36 SAS Normal SAS 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
u CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
B
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
a CES} on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
CES) on 23 Nov 2030 16:35 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
E CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
i NAC_PAYA_UBI_B00601( NATIONAL ASSESSMENT CENTRE SERVI
E CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
it
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
H CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
. CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
s g 2
b NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI —
CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
ﬁ CES) on 23 Nov 2020 16:35 Photos Normal Photos 2020-11-23
¥ Video List
Uploaded By/Date Folder Date File Name ? Source Actior

https://giclaim.income.com.sg/gcs/icm/eclaim/icmmyTaskForward.do?taskInstanceld...  23/11/2020



LKK Paxa Ubi

From: Ignatius Koh <Ignatius.koh@income.com.sg>

Sent: Monday, 23 November 2020 8:12 pm

To: rspu@lkkauto.com

Subject: MT/1111089 , Vehicle: SLU6029B, Date of Accident: 20/11/2020, To re-create file
Hi,

This MX (Ref: MT/1111089) created was for a duplicate accident.
With that, we will reject this MX file.

There is an existing file MT/1111084, pertaining to the same accident.
Please assist to re-create the MX under MT/1111084, thank you.

Claim(s) has been detected on the same date of accident for this policy.
The key information is summarized as follows:

[ [ hcodereno. | 0D Caim | ' - Claim Description
O ‘ MI/1111084 | SLU6029B / SMC1453A on 20 Nov 2020;
O MT/1111089 OD-MX SLU6029B / SMC1453A ON 20 Nov 2020;
Do you want to open a new accident or add a ew claim ;ij;he existing accident record?
lgnatius Koh

Operations — Motor & Personal Lines

{7 1Income

made differant

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all

copies of it. Thank you.



Claim Handling( Claim Task

Claim Handling
Accident MT/1111084

Page 1 of 2

Policy No.
Centificate No.
Policyholder Name
Product Code
Contact No.(Mobile)
Email Address
KFK
NCD Protection

= Accident Details
Report Date
Date of Accident
Reporting Centre
Accident Location

% Total Excess Applicable

Excess Type

0D Standard Excess
YIED OD Excess
Additional Excess

Total OD Excess Applicable

5096462159-02
FRUITION TEAM

PRIVATE CAR INSURANCE

NA

IOL @A

Yes

23/11/2020 16:20
20/11/2020

OPHIR ROAD

Per Accident

2,000.00

0

2000.00

Vehicle No. SLUG029B
Cover Type driva CLASSIC
Contact No.(Office)

Special Remark

TCA @ No (Oves
NCD Entitiement(%) 50

Accident Report Within 24 hrs  Yes

Time of Accident hh:mm 11:15

Orange Force

Windscreen Excess

TP Standard Excess

YIED TP Excess

Total TP Excess Applicable

GST Registration Ne.

Policyholder NRIC
Loading

Contact No.(Home)
eCode

eCode Reason

Private Hire

Accident Type
Country of Accident

1CM No.

100.00

1,500.00

Driver is Covered?

1,500.00

53159755L

a
T4
Not available

Collision - Head to Rear

Singapore

Not Applicable

GST Registered
GST Registration No.

Modification History

No

GST Registration Date

GST Status Verified Yes

23/11/2020 16:22:13 System changed GST Status Verified from No to Yes

= Policyholder Malling Address

Address 1 BLK 26 #03-225 Address 2 MARSILING DRIVE Address 3 SINGAPORE 730026
Address 4 Address Type Singapore address Post Code 730026
Unit No. 03-225 Related Policy Number 5096462159-03
= OI Driver Info
Driver Name Driver Type
Unnamed driver Name Driver NRIC Driver DOB
Register Date of Driver License Driver Age Driving Experience
Contact No,(Mobile) Contact No.(Office) Contact No.(Home)
Address 1 Address 2 Address 3
Address 4 Address Type Foreign address Post Code
Unit No.
::;fs&"_e:‘"ga:?s'”°'p°" O Yes @ No Driver Vehicle No. Driver Insurer Company
Modification History
Claim 002 gﬂma
Claim Type * 0D-MX Insured Name Insured NRIC s s i
Contact No.(Mobile) NIL Contact No.(Home) NIL Contact No.(Office)

Email Address

Claimant Type Claimant Type *
Claimant Name *

Claimant Address

Claim Description

Preferred Workshop Contact
No.

Require Finalisation

Date Registered

Report Taken By

[ print AK letter

'Pleasu Select -

0Ol Vehicle Number
Type of Benefit +

Claimant NRIC *

Please Select ~

TP Vehicle Number SMC1453A

==
[

I

|SLU6029B,' SMC1453A ON 20 Nov 2020

J Name of Preferred Workshop

E———

Yes
26/11/2020 14:09

Insured Liability *
Preferered Repair Option

Claim Close Date

Fully at Fault

[Preferred workshop, Name unknown

|

Il

GIA report Received

Date Received 26/11/2020 00:00 =

Attachment
w
Accident No. MT/1111084 Claim No. 002
Last Doc. Received ® ves O No Upload Date 26/11/2020 14:09
Path * Category * Confidential Urgency * Description *
I Browse... [Piease Select v [Norma\ E]
| Browse... [Please Select v [Normai L]
[ Browse... [Piease Select v [Norma
I Browse... ﬁ!uasa Select ~ [Ncrma\ >l
| Browse... | [Giear] [Piease Select ~ [Normai ¥
| Browse... [Please seiect < [Normal =]
[0 send Message !
¥ Attachment List
Attachment Uploaded By/Date Category Urgency Description ¥

Msg Sent?

https:/giclaim.income.com.sg/ges/icm/eclaim/claimantEdit.do?caseld=2751083&obje... 26/11/2020



Claim Handling( Claim Task )

NAC_PAYA_UBI_B00601( NATIONAL ASSESSMENT CENTRE SERVI

Page 2 of 2

(co)

CES) on 26 Nov 2020 14:09 NRIC/ Driving License Y Normal NRIC/ Driving License 2020-11-26
NAC_PAYA_UBI_BOgsg;L:-AEEI?::IES}SOSEDS‘?DMQENT CENTRE SERVI SAS Normal SAS 2020-11-26
NAC_PAYA_UBI_BOgEGg;(D:.AZ'EIEE:I}'.:?OSES:S';ENT CENTRE SERVI Photos Normal Photos 2020-11-26
NAL‘_PAYA_UBI_BOgEEg'}l(D:.;‘EI%::LZSZSDSEj:SglgENT CENTRE SERVI Photos Normal Photos 2020-11-26
NAC,PA\‘A,UBLBOgEBS;(Q:A}';Iz:;lligfgsi‘is&ENT CENTRE SERVI Photos Normal Photos 2020-11-26
Nacfpnva_ual_aog:g;(D:Az';:z:j;g‘zscssjt:sygsm CENTRE SERVI Phiotol — —
NAG_PAYA_UBI_B0060L{ NATICHAL ASSESSMENT CENTRE SeRI photos Normal Photos 2020-11-26
~Ac,mvmua|,suggg)1 (c:zgiﬁxl.z;_"susii?:;m CENTRE SERVI ohotas e PRt ER i
NAC_FAYA_LIBI_EDg:g; s}:,;‘;:g::;;fgiiig&m CENTRE SERVI Praiss S PhAGH B090115 58
NAC_PAVA_uBl_BDgEsg;g:g;lﬁ::ligzsus?i?:gam CENTRE SERVI BiiGinE Né#eal Phétes 3030-11:38

= NAC_PAVA_uBl_BDCn:g;(o:lAz‘gIﬁ:.:li;fsﬁ?&ENT CENTRE SERVI Photos Normal Photos 2020-11-26
@ Video List
Uploaded By/Date Folder Date File Name ? Source

Actior

https://giclaim.income.com.sg/gcs/icm/eclaim/claimantEdit.do?caseld=2751083&obje... 26/11/2020



