11/30/2020

Claim Handling

% Accident MT/1110986

Claim Handling ( Claim MT/1110986 / Claim 001 OD-MX)

» Task Transfer

3 ED ED

» Exit

Policy No.

Certificate No.

5109898183-01

Vehicle No.

FBK2960J

GST Registration No.

Policyholder Name ANTONIUS JOHAN FRANCISCUS KERSTEN Policyholder NRIC F5508624U

Product Code MOTORCYCLE INSURANCE Cover Type Comprehensive Loading 0

Contact No.(Mobile) 90727838 Contact No.(Office) Contact No.(Home)

Email Address Special Remark eCode lNo v‘

KFK No = Yes TCA No ©  Yes eCode Reason

NCD Protection No NCD Entitlement(%) 20 Private Hire No

+ Accident Details

Report Date 23/11/2020 11:16 gzc}iﬂznt Report Within - yqq Accident Type Collision - Head to Rear
Date of Accident 22/11/2020 :]—ir:]?;::‘f Accident 12:30 Country of Accident Singapore

Reporting Centre NATIONAL ASSESSMENT CENT} Orange Force No ICM No.

Accident Location

JUNCTION OF JALAN JURONG KECHIL AND TOH YI ESTATE

* Total Excess Applicable

Excess Type

Per Accident

Windscreen Excess

OD Standard Excess 1,000.00 TP Standard Excess 0.00

YIED OD Excess 0.00 YIED TP Excess 0.00 Driver is Covered? Not Covered
Additional Excess
Total OD Excess Total TP Excess

Applicable 1,000.00 Applicable 0.00

«+ Benefits

¥ GST Registered Information
GST Registered No GST Registration Date
GST Registration No. GST Status Verified Yes
Modification History

“# Policyholder Mailing Address

Address 1 50A TOH TUCK ROAD Address 2 #09-01 SIGNATURE PARK Address 3 SINGAPORE 596742
Address 4 Address Type Singapore address Post Code 596742

Unit No. 09-01 Related Policy Number ~ 5109898183-01

= OI Driver Info

. ANTONIUS JOHAN FRANCISCUS : . .

Driver Name KERSTEN Driver Type Main Driver

Unnamed driver Name Driver NRIC F5508624U Driver DOB 09/07/1968
Eegister Date of Driver  1/91/2008 Driver Age 52 Driving Experience 12

icense

Contact No.(Mobile) 90727838 Contact No.(Office) Contact No.(Home)
Address 1 50A TOH TUCK ROAD Address 2 #09-01 SIGNATURE PARK Address 3 SINGAPORE 596742
Address 4 Address Type Singapore address Post Code 596742

Unit No. 09-01

Does he own a

Singapore Registered Yes No Driver Vehicle No. FBK2960] Driver Insurer Company NTUC
car?

+ Declaration

Breathalyser or Blood o
Test Reading? 0 mg Any injury? Yes No
Modification History

< Investigation

Claim 001 OD-MX New

% Claim Case Officer Yap Chee Ling

Claim Type OD-MX Insured Name ANTONIUS JOHAN FRANCISCUS Insured NRIC
Contact No.(Mobile) 90727838 Contact No.(Home) 66338054 Contact No.(Office)
Email Address TWAN_KERSTEN@YAHOO.COM OI Vehicle Number FBK2960J TP Vehicle Number

Claim Description

Preferred
Wgoarésr%op 9824787Breferered Wefﬁrr:d éaﬁpmsuill—ﬁ?/
MC  Yes  Repair orkshop, RERWbed
Ralisation Option Name report
Date Registered unknown

Report Taken By

Print AK letter

Modification History

https://giclaim.income.com.sg/gcs/icm/eclaim/reserveSearch.do?tabCode=Reserve&caseld=2750929&objectld=3200834 &readAllBox=1&checkN...

FBK2960] / ES1922Z ON 22 Nov 2020

23/11/2020 11:58

Claim Close Date

Workshop Repairer

27/11/2020 09:08 s991212 Modify Claim Type(OD-MD-->0D-MX)

Name of Preferred
Workshop

Date Received

Total Loss but
Repaired
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Claim Handling ( Claim MT/1110986 / Claim 001 OD-MX)

Approval Reason
Remarks
Attachment
-
Accident No. MT/1110986 Claim No. 001
Last Doc. Received ® ves O No Upload Date 26/11/2020 12:03
Path * Category * Confidential Urgency *
Choose File | No file chosen ‘ Clear | l Please Select Vl ‘ NO V‘ l Normal v
Choose File | No file chosen [ Clear | l Please Select Vl ‘ NO V‘ l Normal v
Choose File | No file chosen [ Clear | [ Please select v|[no v | [ Normal v
Choose File | No file chosen [ Clear | l Please Select Vl ‘ NO V‘ l Normal v
Choose File | No file chosen [ Clear | l Please Select Vl ‘ NO V‘ l Normal v
Choose File | No file chosen ‘ Clear | l Please Select Vl ‘ NO V‘ l Normal v
 Attachment List
Attachment Uploaded By/Date Category \|f Urgency Description
w‘; $993324( Ignatius Koh) on 26 Nov 2020 12:03 SAS Normal addendum, change to claim against TP 2020-
£ NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1.
: RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1o
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1.
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 14
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE e
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 14
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:50 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1.
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 14
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1o
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1o
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1.
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:48 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:47 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 1.
. RVICES) on 23 Nov 2020 11:47 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE 11
. RVICES) on 23 Nov 2020 11:47 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE Photos Normal Photos 2020-11-23

https://giclaim.income.com.sg/gcs/icm/eclaim/reserveSearch.do?tabCode=Reserve&caseld=2750929&objectld=3200834 &readAllBox=1&checkN...

RVICES) on 23 Nov 2020 11:47
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NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE

RVICES) on 23 Nov 2020 11:47 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE L
RVICES) on 23 Nov 2020 11:47 Photos Normal Photos 2020-11-23
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE R o L
RVICES) on 23 Nov 2020 11:35 NRIC/ Driving License Y Normal NRIC/ Driving License 2020-11-23
e t NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SE L
\/ RVICES) on 23 Nov 2020 11:35 SAS Normal SAS 2020-11-23
+ Video List
Uploaded By/Date Folder Date File Name \|f Source

Display in New Window | ‘ Scan and uploading
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