SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details Workshop Details
Involving TPVD (SKS1919M) Total Rebate Amount 63119
Date of Loss 24 June 2020 Nett Loss Amount -$63,119.00
Time of Loss 1840 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)
Loss Description SJE8298K (INSD) C/W SKS1919M (TP / AXA Days of work 20
SOMO2PVP) completion *

Comment



MESSAGES

a SERVICE REQUESTS CLAIMS

«

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SKS1919M Purchase Date dd/mm/yyyy
Reglstratlon State SINGAPORE Registration Date * 30/03/2015
Mileage Age of Vehicle 5
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2014
Year
. JEREMY TAN
Driver Name
CHANG HUI
Make TPVD AUDI
Date of Birth dd/mm/yyyy
Model S3 SEDAN 2.0 TFSI QU (F
Age 0

Type v



POLICY
INFORMATION

CATEGORY

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

ASSESSMENT INFORMATION

WAUZZZ8V4F1089573

CJX045329

1984

Occupation
CATEGORY

Education
Qualification

Driving
Experience

Driver License #

License Type

License Issue
Date

License
Expiration Date

Address

Address type

unknown
FNOL INFORMATION
INFORMATION
Other
0
dd/mm/yyyy
dd/mm/yyyy

TBC, Singapore

Personal
Correspondence



Gender
CATEGORY

Marital status

Identification #

Unknown

FNOL INFORMATION
INFORMATION

Unknown

TBC



A SERVICE REQUESTS

MESSAGES

CLAIMS

«

Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/U
nnamed Driver Excess

Other Excess

Age of Tyres

01/12/2020

Yes

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Good

Yes

Good

No

No

No



Front Tyre Size 225/40R18 Rear Tyre Size 225/40R18

Front left side MICHELIN6mm Rear left side MICHELIN6mm

Front right side MICHELIN6mm Rear right side MICHELIN6mm



SERVICE REQUESTS MESSAGES

CLAIMS

«

Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount% 10

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

No

Salvage%

Settlement%

Paint Material Ratio

100

80

Miscellaneous




A SERVICE REQUESTS

MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR/ DISC SALV ESTIMATED ADJUSTED ACTION
EDIT MATERIAL PART NAME CONDITION RE
NO TITY (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
O & 0 1 FRONT BUMPER Replaced 0 1473.6 No 10 1326.24 Reviewing ]ﬂ
FRONT BUMPER o
O & 0 1 Replaced 0 613 No 10 551.7 Reviewing il
REINFORCEMENT
FRONT BUMPER o
a & 0 2 Replaced o 35 No 10 63 Reviewing i
SIDE RETAINER
FRONT BUMPER o
O & 0 10 cLp Replaced 0 5 No 10 45 Reviewing ]ﬂ
LH HUD XENON
O & 0 1 Replaced 0 1210 No 10 1089 Reviewing ]ﬂ
HEADLAMP ASSY
LH HEADLAMP o
] Vi 0 1 Replaced 0 270 No 10 243 Reviewing ]ﬂ
SPRAY JET
LH HID
HEADLAMP o
a & 0 1 Replaced 0 70 No 10 63 Reviewing ]ﬂ
SPRAY JET
COVER
RH HID XENON -
g Vi 0 1 Replaced 0 1210 No 10 1089 Reviewing ]ﬂ
HEADLAMP ASSY
SET FRONT
a Vi 0 1 Replaced 0 900 No 10 810 Reviewing ]ﬂ

GRILLE C/LOGO



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

SET FRONT
GRILLE CLIP

FRONT NUMBER
PLATE HOLDER

LH FRONT
FENDER

LH FRONT
FENDER SPLASH
SHIELD

LH FRONT
FENDER SPLASH
SHIELD CLIP

LH FRONT
SHOCK
ABSORBER

RH FRONT
SHOCK
ABSORBER

LH FRONT
SUSPENSION
LOWER ARM

RH FRONT
SUSPENSION
LOWER ARM

LH FRONT
DRIVER SHAFT

RH FRONT
DRIVER SHAFT

LH / RH FRONT
STEERING
KNUCKLE

CONDITION

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

Serviceable

Replaced

Serviceable

Replaced

Serviceable

Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

86

641.2

225

1438

239

1752

625

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

No

No

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

10

10

10

10

ADJUSTED
AMOUNT

36

77.4

577.08

202.5

36

1294.2

2151

1576.8

1125

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Deny

Reviewing

RE}



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

LH / RH FRONT
WHEEL BEARING
C/W HUB ASSY

LH STABILISER
BAR LINK

RH STABILISER
BAR LINK

LH STEERING TIE
ROD

LH STEERING TIE
ROD END

LH SUSPENSION
BALL JOINT

RH SUSPENSION
BALL JOINT

FRONT
STABILIZER BAR

STEERING RACK
& PINION ASSY

FRONT
SUSPENSION
CROSS MEMBER

ENGINE FRONT
SPLASH COVER

ENGINE SIDE
SPLASH COVER
LH

SET HORN

RH FRONT
FENDER

CONDITION

Replaced

Replaced

Serviceable

Replaced

Replaced

Replaced

Serviceable

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

469.25

151

135

112

105

385

4225

1505

128

95

155

641.2

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

No

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

10

10

10

10

10

10

ADJUSTED
AMOUNT

844.65

135.9

121.5

100.8

94.5

346.5

3802.5

1354.5

115.2

85.5

139.5

577.08

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

RE}



EDIT

SR
NO

QUAN
TITY

MATERIAL

10

PART NAME

RH FRONT
FENDER SPLASH
SHIELD

RH FRONT
FENDER SPLASH
SHIELD CLIP

RH FRONT DOOR

RH FRONT DOOR
OUTER HANDLE

REAR WHEEL
BEARING C/W
HUB ASSY

REAR SHOCK
ABSORBER RH

REAR TRAILING
ARM RH

REAR WHEEL
CARRIER RH

REAR DOOR RH

REAR RH DOOR
OUTER HANDLE

REAR BUMPER

REAR BUMPER
SIDE BRACKET
RH

REAR BUMPER
CLIP

TAILLAMP ASSY
RH

CONDITION

Replaced

Replaced

Repair

Replaced

Replaced

Serviceable

Serviceable

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

225

529.6

1020

2520

128

1250

96

580

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

10

10

10

10

10

10

ADJUSTED
AMOUNT

202.5

36

121.5

476.64

918

2268

115.2

1125

86.4

45

522

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

RE}



SR QUAN

EDIT MATERIAL
NO TITY
O ¢ 0 1
@) 7 0 1
O 2 0 10
O r 0 1
O ¢ 0 1
O ¢ 0 1
O ¢ 0 1
Labour
SR REPAIR/REPLACE
EDIT
NO (LABOUR)
O & 0
a & 0
O & 0

PART NAME

REAR FENDER RH

REAR RH FENDER
SPLASH SHIELD

REAR RH FENDER
SPLASH SHIELD
CLIP

SET REAR
WINDSCREEN
C/W MOULDING

FRONT SPORT
RIM LH

FRONT SPORT
RIM RH

REAR SPORT RIM

RH

PART NAME

TO CHECK WIRING

CONDITION

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

TO APPLY ANTI-RUST

UNDERCOAT

TO ALIGN HEADLAMPS
AND FOCUS HEADLAMP

BEAMS TO LTA
SPECIFICATIONS

LIST PRICE
(WORKSHOP)

ESTIMATE LABOUR
AMOUNT

LIST PRICE SUPPLEMENTARY DEPR./ DIsC SALV
(SURVEYOR) PARTS BTTR% OUNT% AGE%
1688 No 10
155 No 10
5 No 10
942 No 10
1350 No 10
1350 No 10
1350 No 10
ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT
AMOUNT AMOUNT AMOUNT
60 0 0
100 0 0
60 0 0

ESTIMATED ADJUSTED
AMOUNT AMOUNT
1519.2
139.5
45
847.8
1215
1215
1215
ACTION
(LABOUR)
Reviewing
Reviewing
Reviewing

ACTION
REM

(PARTS)
Reviewing ]ﬂ
Reviewing ]ﬂ
Reviewing ]ﬂ
Reviewing il
Reviewing ]ﬂ
Reviewing ]ﬂ
Reviewing ]ﬂ
COMMENT REM
L
Lt
Lt



EDIT

SR
NO

REPAIR/REPLACE
(LABOUR)

PART NAME

TO REMOVE, RENEW AND
INSTALL STEERING RACK
& PINION ASSY AND TO
ALIGN STEERING
GEOMETRY AND
CENTRELISE STEERING
WHEEL. TO HOOK UP
ECU TO DIAGNOSTIC
SCANNER, PROGRAMME
AND SET STEERING
ANGLE POSITION

TO REMOVE AND
REPLACE FRONT LH / RH
SUSPENSION PARTS,
SUSPENSION CROSS
MEMBER, ETC

TO CONDUCT
COMPUTERISED 4-
WHEEL ALIGNMENT TO
RESET WHEEL
ALIGNMENT

TO REMOVE AND REFIT
REAR PASSENGER, REAR
FENDER INNER TRIM
COVER AND FITTINGS,
AFFECTED UPHOLSTERY
AND CARPET, ETC TO
FACILITATE THE
NECESSARY REPAIRS

TO REMOVE AND INSTALL
REAR WINDSCREEN
GLASS TO FACILITATE THE
NECESSARY REPAIRS

LABOUR CHARGES TO
REMOVE AND REPLACE,
TO CUT AND WELD, TO
PANEL BEATING
AFFECTED AND
DAMAGED PARTS

ESTIMATE LABOUR
AMOUNT

ADJUSTED LABOUR
AMOUNT

450

500

90

250

120

2375

ESTIMATE PAINT
AMOUNT

ADJUSTED PAINT
AMOUNT

ACTION
(LABOUR)

COMMENT

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

RE}



EDIT

SR
NO

REPAIR/REPLACE
(LABOUR)

ESTIMATE LABOUR ADJUSTED LABOUR
AMOUNT AMOUNT

PART NAME

SPRAY PAINTING
CHARGES TO PAINT THE
REAR BUMPER, REAR RH
FENDER, REAR RH DOOR,
FRONT RH DOOR, RH
WING MIRROR, RH 0 2250
FRONT FENDER, FRONT
BUMPER, LH FRONT
FENDER, LH
WINDSCREEN PILLAR
AND NECESSARY AREAS

TOWING AND RECOVER

150
SERVICES (KING DOLLY)

ADJUSTED PAINT ACTION

COMMENT
AMOUNT (LABOUR)
0 Reviewing
0 Reviewing

RE}



a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS OF
O 2 0 REPAIR : 22 Reviewing 0 i
DAYS
CARBON
FRIBRE
4 & 0 Reviewing 1280 REPLACED i}
FRONT
BONNET
CARBON
dJ & 0 FIBRE FRONT Reviewing 580 REPLACED ]m
BUMPER LIP
CARBON
FIBRE FRONT L
O & 0 Reviewing 380 REPLACED ]m
BUMPER

DIFFUSER



QABGBIN FIBRE
SIDE SKIRT

CARBON
FIBRE AIR
FILTER
HOUSING
COVER

LH FOG LAMP
ASSY

LH FOG LAMP
GARNISH

RH FOG LAMP
ASSY

RH FOG LAMP
GARNISH

FOG LAMP
BULB SOCKET
(2 PCS)

TURBO
INTERCOOLER

ﬁgug\”ing

Deny

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

ESTIMATED
AMOUNT

250

125

35

1300

ADJUSTED

KUOUNT

REMMEND

NOT
NECESSARY

REPLACED

REPLACED

NOT
NECESSARY

NOT
NECESSARY

O/S NOT
NECESSARY
/ N/S
REPLACED

REPLACED

m JVE



EDIT

SR
NO

NAME
TURBO

INTERCOOLER
GRILLE

TURBO
INTERCOOLER
BRACKET

TURBO
INTERCOOLER
TRIPLE HOSE
CONNECTOR

REAR TYRE RH

ESTIMATED
ACTION

AMOUNT
Reviewing
Reviewing
Reviewing
Reviewing

ADJUSTED
AMOUNT

95

155

85

350

COMMENT

REPLACED

REPLACED

REPLACED

REPLACED

REMOVE

i



A SERVICE REQUESTS

MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Estimated Claim
Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

$0.00

ESTIMATE

$0.00

$0.00

$0.00

ADJUSTED

$30,250.89

$6,405.00

$5,235.00

Adjusted Claim Amount

$41,890.89




a SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
O 2 0 LUMP Reviewing 33500 il

SUM



a SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Estimated Claim $0.00
Amount

CATEGORY ESTIMATE

Miscellaneous $0.00

ADJUSTED

$33,500.00

Adjusted Claim Amount

$33,500.00




