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Fax 6344 1332
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#02-01
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Singapora 1598942

Co. Ren. Mo
197401559W

Performance Motors Limited

A member of the Sime Carby Group

Lonpac Insurance Bhd

300 Beach Road

#17- 04/07 The Concourse
Singapore 199555
Attention: Motor Claims

“Without Prejudice”

30 Pecember 2020
ACCIDENT INVOLVING VEHICLES SGT66672 & YN3179D ON 17.11.2020

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as foliows:-

Cost of repair S$ 12265.89
Car Rental S$  842.00
GIA search fee S$ 2.00
Total S$ 12909.89

A copy of each of the following supporting documents is enclosed:

1. Copy of Final Repair bill & GiA search slip

2. Copy of Car Rental bill & Car Rental Agreement & Certificate of Insurance
3. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no

aiternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particutars of the counterclaim together with all refevant
supporting documents within eight (8} weeks of your receipt of this letter.

For any correspondence, piease contact Ms Caroline Tan at 6313-0174 / Fax. 8479-4601 or
email to prmi-pbsp@simedarby.com.sg.

Yours sincerely

zefnlzo
Cresendo Lagman
Customer Service Manager, Body & Paint

gfnard Wan 'B‘Z@ grv_/

Service Manager ~ Body & Paint



LETTER OF AUTHORISATION

ACCIDENT INVOLVING SGT&ECTFR g YN 299D gy T1oww

L, Gn W4 ¥ NG owner of Vehicle Registration No. SG7 6ls7z2

hereby authorize Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorize Performance Motors Limited to execute, sign, seal and dsliver all

documents whatsoever in relation to this matter and {0 accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorization
oh my behalf shall be good valid and effectual to 2l intents and purposes whatsoever as if
the same had been done or executed by me in person.

i further confirm that the acceptance by Performance Mators Limited of the settlement

amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by: ¥

Name: TAN AH YIONG (Date}17/11/2020
NRIC No.:

In the presence of: o
PERFORMANCE MOTORS LENTRE
‘ 3 Alaxandea Ro.at
Sing Darby Performants Genin
Singapo: 2 158341
TRL 63190100 (Sates)
$3190119 {Aersalis}

Name: (Date)
NRIC No.:




Sketch Plan Pg. 3

To: Whom it may concern,

I, Tan Ah Yiong 51317923 authorize Tan Ting Yang S8836428G to make an accident report for
SGTB667Z

W

Tan Ah Yiong 513179231
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LONPAC INSURANCE BHD

CLAIM NO :20/20/20/VC00/023918
DATE : 01 APRIL 2021

DISCHARGE VOUCHER

I/We, TAN AH YIONG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of YN 3179D the sum of Singapore Dollar Twelve Thousand
Nine Hundred and Nine and Eighty Nine Cents Only ($12,909.89) in full and final
satisfaction, liquidation and discharge of all property/injury losscs competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either

directly or indirectly from an accident involving SGT 6667Z on 17 November 2020
along BLK 3017 BEDOK NORTH ST 5.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SENG HONG CO PTE LTD) against all claims and any claims whatsoever

made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to
PERFORMANCE MOTORS LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

U el
Sigmistisie of vehicls et Date ‘&ZJ/

3|

Name of vehicle owner /Date



- Performance Motors Limited

A Rima nﬁéh\" Metara Cnmany

B €o. Reg. NO. 137401559 GST Reg. No M2-00200
303. Alepxandra Road 2B0., Rampond Arang giie g:gﬁ“gﬁiiﬁﬁg
gsime Darbyv Performa Eazt Coast Centre Binqapore 158844
inuancre 155941 Binsapore 38180 Tel. 63130528 (
Tal. 63185100 (Sals Tel. 63130888 Aft 631505337530 |
62150111 {Afee Fax., 63449773 Fax. 64796601 {
i

Fax. €4747770 T KeTORK%A

SERVICE TAX INVOICE

4 )
Repair Order No. : Bl 1510872 Page No. : 1 of 2
Invoice Number @ 2326646 WEB
Date IN : 30/11/2020 Invoice Date : 30/12/202;‘
Motor Claim Advisor: Foong Shiuh Jye Fayment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mohd Sanif
- CUSTOMER INFORMATION - - INVOICE TO - 158
Mr Tan Ah Yiong Lonpac¢ Insurance Bhd
17 gunan soon ave 300 Beach Road
#17-04/07 The Concourse
Singapore 199555
Bingapore 489594 . 3 -
REGN. NO. CHASSTS NO. REGN. DATE MODEL MILEAGE ]
| SGT6667% WBAJB32000G459840 31/03/2017 S540IA 69098
: 3
- - --~-LABQUR 1 = = « = NETT
To replace front bumper including make good the front 1,700.00
left side panel, align accident area and knock out
dented area caused by the accident.
To respray front bumper and front left side panet. 1,730.00
To replace left LED AHL headlight and reprograming. 408.00
To remove cld PDC assembly parts and reconnect to new 150.00
bumper including conduct check for proper funiction.
To check electrical wiring system at the front section 150.00
for proper function.
Sundries 150.00
To supply and install protection film on left 150.00
haadlight. (By owner).
Ta instait front lip labour. {By owner), 100.00
To supply coating on front bumper and front left side 300.00
fender. {(By owner).
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT :17.11.2020. 3RD PARTY CAR 'YN3179D
YOUR REF NQ :CC4LPC20012720/hs30.
VEHICLE WAS SURVEYED BY RASUL FROM LKK CONSULTANT
ON 2511.2020@1345HRS. AUTHORISED BY JASPER CHUA
FROM LKK CONSULTANT GN 23.11.2020 VIAEMAIL.
PROPOSE CAR RENTAL = $642.00 THE AMOUNT 1S SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
GiA SEARCH FEE = $2.00. 0.00
Total Labour 1: 4,838.00
Retall
- - - - PARTS - = = Oty Price NETT
FRT BUMPER PANEL PRIMED (M) 1 1,853.55 1,653.55
LH HEADLIGHT LED AHL HIGH (ICON LIG 1 4873.55 4,879.55
LH FOG LAMP SUPPORT (M) 1 65.00 65.00
LH BUMPER GUIDE 1 16.95 16.85
EXPANDING RIVET D=8MM 4 1.10 4.40
| HEX BOLT 4 1.50 6.00 |




——— Performance Motors Limited

A Rime Mathu Mabnrs Samany
+ CQ.‘ Reg. No. 197401555W GST Reg. Ng M2-00200

303, Alexandra Road 280, Rampona hrang 315, Alexandra Road
- Sime Darbv Business
@ime Daxby Performa Eaat Coast Centra singapore 15994¢
Singapore 158941 Sinsapore ¢38180 Tel. 63180528 '
Tel. 63190100 isale Tel. 631350383 {(Afc 53180533 /530 |
63190111 (afte Fax. 63243773 FrRx, S4786601 |
Foot. 64747770 !

FATORATE

SERVICE TAX INVOICE

f

Repair Qrder No. : Bl 1510872 Page No. : 2 of 2
Invoice Humber : 22326646 / WSB
Date IN : 30/11/2020 Invoice Date : 30/12/2020
Motor Claim Advisor: Foong Shiuh Jye Payment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mohd Sanif
. e ———————————————————————————————————————————————————————r ———— PP L343} PA———— e o
r et e
Total Parts 6,625.45
L »
4 ‘
Labour Charges 4,138.00 Total Labour & Parts Charges : 8% 11,463.45
Parteg Charges : 6,625.45 Less Insurance Excess : 8% 0.00
Lubricant/Misc - 700.00 Invoice Total Amount Exclude GST : 8% 11,483.45
GST @ 7% : 5% 802.44
Invoice Total Amount Include GST : 8% 12,265.89

Computer generated invoice, No signature is required.  |amount Payable Include GST
1,

5%

All amounts are in Singapore Dollars.

Work was caried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within sevan (7) days of the date of this invoice.
For credit purchasas, interest @1% per month will be debited on overdue amounts.




TAX INVOICE

489594

invoice No. 4t - 2%448
Poge t of 1

MR TAN TING YANG | SIME DARBY SERVICES PFTE LTD !

j Hertz international Licensece
@ GUAN SOON AVENUE 305 Alexandre Road, #03-01

Vantage Automotive Centre, Singapore 155942

%, (55) 6447 3388 #(65) 6345 7247
= reservation.hartz@simedarby.com.sg
Lo, Reg. No. 1975031065wW

I i l GST Reg. No, M2-0021986-4 |

INVOICE DATE : 07-DEC 2020

R.A No. 61014454 [ Liyana Binte Sutar

s

TITLE T MR KILOMETER OUT/IN : 53710 f 54035 \

AUTHORIZED DRIVER  : TANTING YANG KILOMETER DRIVEN 325

NRIC/PASSPORT NG, $S8834428G PETROL LEVEL OUT/IN s FULL / FULL

MAKE & MODEL I BMW 5201 (A) DATE & TIME QUT 30-NOV 2020 10015

CARREGISTRATION NO. @ SLW2067G  /  UNIT#:0003090  DATE & TIME IN 05-DEC 2020 11:43

CAR GROUP GIVEN K CHECY IN LOCATION : SHORT TERM-HQ {SIN61)-HERTZ

CAR GROUP CHARGED ¢ | NG. OF DAY[S] CHARGED * 5 DAY(S)

DESCRIPTION URIT PRICE UNIT  AMOUNT BEFORE GST AMOUNT
(SGD} GST (56D} @ 1% (56B)

INSURANCE CLAIMS PML CUSTOMER RATES 2019

5 DAY(S) @ $120.00 / DAY 604.00 42.00 642.00
SUB-TOTAL 600.00 - 42.60 642.00
REMARKS: BMW OWNER: SGT66572 TOTAL (SGD) : 600.60 42.00 642.00
PML MCA: SHIUH JYE
* ITEMS NOT SUBJECT TO GST
VISA XXXXXXXXXXXX0326 642,00
BALANCE DUE ¢.00
NOTE:

HIRER WILL BE HELD LIABLE FOR ALL AMOUNT DUE UNDER THIS AGREEMENT; ALL -

FEES INCURRED DURING PERIOD OF HIRE; ANY COSTS INCURRED BY SIME DARB!
FAILURE TO REPORT ANY ACCIDENT/DAMAGE WITHIN 24 HOURS. FINAL CHARGES IS SU
VEHICLE BY A COMPANY REPRESENTATIVE.

This is o system generated invoice hence no signofure is required, Printed
Enteret

Motors Campany |

OLBL Bank

VANTAGE
AUTOMOTIVE LTD-FORD |
305 ALEXANDRA RD E
#81-02 §
SINGAPORE 159942

TID# 641035675
MID# 000000090089801
BATCH# 002355
INVOICES 002820
STANH 008378
- -1 14 F-3-F-R-3 F & K-
SALE

4620 A5%% FREX 0326 M
VISA-OFFUS EXp ¥¥[%%
07/12/20 08:46:14
APPR CODE 601203
REF NUM 034216629772
AMT:5GD 44260
SIGN

T ASEEE 7O PAY Tif ABLVE TRTAL JJ"'IDIJN_C'[
RECGROTHG T ARG T5SUFR ACREEMENT L

=

App Ver:B81.66x%



SIME DARBY SERVICES PTE LTD
Hertz International Licensee

305 Alexandra Road, #05-05
Vantage Automotive Cenlre, Singapore 159942 .t
o {65} 6447.3388 T {45) 43457247

Email: reservation.herfz@simedarby.com.sg

Co. Reg. No: 197501065W  GST Reg. No. M2-0021986-4

TO BE PAID BY

PAYMENT : VISA - Q000000000328

HIRER'S DETAILS
TITLE MR
NAME . TAN TING YANG
ADDRESS : GUAN S00N AVENLE
: 453504
NRIC/FASSPORT NO. | SBB642BG ISSUE: 2811/2018
ISSUED BY . BINGAPORE
LICENSE . S8836428C EXPIRY: 30/12/2948
ISSUED BY : SINGAPORE
NATIONALITY : D.0.B.: 27/39/1988
FREQUENT FLYER NO.:
LOCAE CONTACT : 82828887
HOTEL :
COMPANY'S DETAILS
NAME :
ADDRESS

IMPORTANT NOTICE

A:M is liable for ali traffic fines/ fees issued by Singapore/ Malaysia authorities

for a grace period of 12 months from the date of car retum. A $10 admin fee will

be irnposed on 1op of each fine.

. sacurity deposit depending on the respective car group ranted will se withheld

" on the Hirar's cradit card, .

J/Amident has to be raported within the next day to Sima Darby Services

Pie L4 in the event of failure 1o repont, hirer shall ba Yiable for any costs
incurred by Sime Darby Sarvicas Pte Lid or claims mads by the other party.

+ Smoling, durians and pets are not allowad in the vehicie. An additlon
rental would be impoSea if smoking and durian smellfpet's fur is dateched '
upor car refum.

= Hirer must inform Sime Darby Services Ple Ltd in advance for vehicle drop-off
in Herlz Malaysig renfing focation. A one-way renial fee and Malaysia
surcharge are applicable as stated in ous One Way Rental policy.

+ Hirgr ig responsgible for any missing items/car accessories or loss of keys and
will be charged accordingty.

+ The excess do not cover i} Car accessories i) Loss of key iii) Vandalism
iv) Algoholf Intoxicants/ drugs.

+ Vehicles are prohibited 1o be driven into Thailand.

+ Strictly no key-drop services allowed, security deposit wiil be forfeited.

+ No refund will be given for sary retum and late pickup of vehicis.

The vehitle is rented subject to alt terms and conditions on this paga and on the

reversa sitie whether printed or handwritten. Hirer represents that they have read,

understand and agree with the conditions of the rental agreement. The hirer

authorses all amounts due under the rental agreement {0 be charged to the hirer's
cradit card shown on this farm.

X / X
L

Hirer Additional Drlver
ADDITIONAL DRIVERS:

——p—

RENTAL AGREEMENT NUMEER : 81014456

RENTAL LOCATION SHORT TERM-HQ (SING1)-HERTZ
CHECKOUT

UNIT # 7 REGN NO. . 00003080 / SLW2ETG

MAKE 8 MODEL * BMW 520i (A}

CAR GROUP GWEN KT CHARGE:

KILOMETER OUT : 53,710

PETROL LEVEL QUT TFULL

DATE & TIME OUT : A0H 112020 1015

DUE DATE & TIME IN 1 05212020 10:15

CHECKIN LOCATION : SHORT TERM-HQ (SING1HERTZ

RENTAL RATES

AS: INSURANCE CLAIMS PML CUSTOMER RATES 2019
DAILY @ S% 120.00

EXTRA DAY @ 5% 120.00

EXTRA HOUR @) 5% 24.00

TOTAL: S5 642.00

FOR RATES TQ APPLY

MiNIMUM 24 HOURS.
CAR MUST BE RETURNED TQ RENTING LOCATION
ON THE DUE DATE

INSURANGE

BY [NITIALS, THE HIRER
INCLUSIVE LOW
HON-WAVERABLE DAMAGE EXCESS: S% 3.000.00 {SI

DECLINES PAI @ S5 5.00 PER DAY

DECLINES WSC @ 55 5.00 PER DAY

THIS CAR 15 FOR SINGAPCRE USE ONLY. THERE IS MO IWSURANCE
COVERAGE FOR USE OUTSIDE SINGAPORE

OTHER CHARGES

FUEL SERVICES @ 5%4.9¢ / LITRE
i h

CASHCARD PURCHASE: YES / NO x

CASH & CHEQUE DEPOSIT

REMARKS

BMW OWNER: SGTEBE7Z
PML MCA: SHIUR JYE

HI RESERVATION

RES. ID# $D00B0D807S
Liyana Binte Sutar

TAGO#
REE S8RC: PHONE

Printet on 30-Nov-2020 1011
Entered by, Livana Binte Sutar

Motors Company



11417/2020

Our Ref No:
Date of Request:

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

Third Party insurer Enquiry

GR-20-142542

1711172020

Performance Motors Limited

Your Ref No:

Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore (48580
SE Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 3am to 8pm
GS5T Registration No: M40D017735

303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear SirMadam,
Enguiry Date 171142020
Enquiry By Melanie Setiawati
TP Vehicle No. YNI{7OD
Accident Date 1711172020
Enquiry Result
TR Veahicla No. insurer Period of Insurance Insurer Tel. No,
YN31790 Lonpac Insurance Bhd 08M0/2020-07/10/2021 +65 62507388
Thank You.

The images provided to you are taken from the original reperts forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature,

hitos:/isinaabare merimen cam/claimsfindax cfm?fusebox=MTRsas&fuseaction=dse oeninviodrefld=26396008CFID=742207878CFTOKEN=96a... 1/2



1712020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
_ RECORDS MANAGEMENT CENTRE

- 6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operaimg Hours: Monday to Friday 9am to 5pm

RECDRDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-20-142542
Date of Request; 17111/2020 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 177111/2020
Enquiry By Melanie Setiawati
TP Vehicle No, YN3179D
Accident Date 1711/2020
DESCRIPTION AMOUNT (3%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signalure.

For GIARMC Official use:
Date:

[X] GIRO | ] Cash { ] Chegue

hitpsf/singapora. merimen.comiclalmsfindex.cfm?Risebox=MTRsas&fuseaction=dsp aeninvin8refid=26396008CF(D=792287874CETOKEN=86a... 2/2



Jasper Chua (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, 1 April 2021 11:16 AM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG; Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020
Our Ref: 20/20/20/VC00/023918 LKK REF : CC4/LPC20012720/R1bs3 [External
General]

Lonpac External - General
Dear Jasper

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]

Sent: Wednesday, 31 March 2021 5:11 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020 Our Ref:
20/20/20/VC00/023918 [External General] LKK REF : CC4/LPC20012720/R1bs3

Dear Sir/Mdm,
We refer to the subject matter.
It was reported that Insured driver hit parked TP when reversing.

Summary to offer to repairer PERFORMANCE MOTORS LTD is as follows:

TP CLAIMED REVISED -TO
OFFER

Cost of Repair (W/GST) [ $ 15,295.49 | § 12,265.89
Loss of Rental (5 days x

$120.00) (w/gst) $ 642.00 | $ 642.00
GIA Search $ 200 $ 2.00
Proposed Total $ 1593949 | $ 12,909.89




Breakdown of days is as follows:

Recommended repair days 5

For your approval and/or further instruction please.

Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Su Li (LKK Auto) <suli@|kkauto.com>

Sent: Friday, 27 November 2020 2:40 PM

To: 'ONG LI LI' <llong@lonpac.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Cc: 'MT_Claim_SG' <mt _claim@Ionpac.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020 Our Ref:
20/20/20/VC00/023918 [External General] LKK REF : CC4/LPC20012720/R1bs3

Dear Sir / Madam,
We refer to the above matter.

We have inspected third party vehicle SGT 66677 at M/s PERFORMANCE MOTORS LTD on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
. TP estimated cost of repair
. Preliminary advice

Kindly take note that the case handler in-charge is Jasper.

To check availability of the case handler, you may contact the undersigned.

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 1467 Email: SuLi@lkkauto.com| Fax : 6271 8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
Branch : Blk 1007, Bukit Merah Lane 3, #01-11 | S(159721)

From: Admin-D (LKKAuto)

Sent: Thursday, 19 November 2020 10:35 AM
To: 'ONG LI LI'; assignments

Cc: 'MT_Claim_SG'; Admin A



Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020 Our Ref:
20/20/20/VC00/023918 [External General]

Dear Li Li,

Received with thanks.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related

documents will be in softcopy. Any inconvenience caused is much regretted

From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, 19 November 2020 10:32 AM

To: Nivitha (LKK Auto) <admin-d@lkkauto.com>; assignments@|kkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020 Our Ref:
20/20/20/VC00/023918 [External General]

Lonpac External - General
HI Nivitha

Please see attached for our Insured’s report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
B ii_,, =

Hﬁ The all {88} lonpac.com.sg
__? E

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Wednesday, 18 November 2020 4:19 PM

To: ONG LI LI <llong@lonpac.com>; assighments@lkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGT6667Z & YN3179D ON 17.11.2020 [External General]

Dear Sir/Mdm,
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