MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 # 01 - 61

SINGAPORE 408717

GST REG. NO : 200501102H

TEL : 6748 4422 | 6745 4422 FAX : 6747 6720

Email: chin@modernautomotive.com.sg

YOUR REF : SHC3788E
OUR REF : SLH1227Y

Date : 08.12.2020

The Claims Manager

MS First Capital Insurance Ltd

36 Robinson Road, #16-01 City House
Singapore 068877

Tel : 6507 3848 Fax: 6507 3849

Attn : Miss Jaslin Kok (The Motor Claim Dept)

RE : ACCIDENT INVOLVING SLH1227Y & SHC3788E ON 13.11.2020
AT JUNCTION HORNE ROAD / PENHAS ROAD

We refer to the above matter.

We have been authorized by our client Mr Mohamed Raziq Bin Abdul Jalil to make claim
against your insured vehicle No. SHC3788E in respect of the above accident.

Repair Cost
Loss of rental ($180 x 5 days)
Search fee

$ 11,877.00 (Incl GST)

Total: $ 12,784.45

Enclosed herewith a copy each of the supporting documents for your perusal.
Kindly process the above and remit the payment to us asap.

Yours faithfully

Modern Automotive Pte Ltd



LETTER OF AUTHORIZATION

TO WHOM IT MAY CONCERN
Dear Sir,

RE: ACCIDENT INVOLVING VEHICLE

Peulias Road .

.......................................................................................................................................

This letter is to authorize MODERN AUTOMOTIVE PTE LTD at Block 3023A, Ubi Road 1,
#01-61, Singapore 408717 to resolve the above matter.

In respect of this authorization, MODERN AUTOMOTIVE PTE LTD has my/our authority to
decide on my/our behalf whether to accept any offer of settlement from the third party
insurers. |/we also agreed that all payments include Loss of Use to make in favour of
MODERN AUTOMOTIVE PTE LTD.

MODERN AUTOMOTIVE PTE LTD is also authorized to sign all the required documents
include Discharge Voucher from the third party insurers on my/our behalf.

Yours Faithfully

SignéﬂojOwner

Mohamet ¥y, Ao S|

Name / NRIC



. . MS First Capital Insurance Limited co.Reg. No. 195000106C  GST Reg. No. M2 -
MS @ FirstCapital o e

6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311  Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 Citu House Sinaapore

DISCHARGE RECEIPT

CLAIM REFERENCE . D20004672MFSH

ACCIDENT DATE ©13/11/2020

ACCIDENT LOCATION . PENHAS ROAD X FRENCH ROAD
INSURED : COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : ANG KAH KIONG

INSURED VEHICLE : SHC 3788E

INVOLVED PARTY : SLH1227Y

SETTLEMENT SUM © $12,484.45

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

CLAIMANT : MOHAMED RAZIQ BIN ABDUL JALIL Signature and Date : 4
/\\t/ ., / i/ ,c, ,,,’ |
A B2
WITNESS : Signature and Date :
MODERN AU —PT
/BtK 3023A UBI ROAD 1

#01-61, SINGAPORE 408717
TEL: §747 4422 FAX: 6747 6720

1572 202

A Member of RIEERYM INSURANCE GROUP



MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 #01-58 / 61 SINGAPORE 408717
TEL : 6747 4422, 6745 4422 FAX : 6747 6720
"GST REG. NO : 200501102H

MS FIRST CAPITAL INSURANCE LIMITED
36 ROBINSON ROAD # 16-01 CITY HOUSE
SINGAPORE 068877

Attention : Motor Claim Department
Contact : 6507-3848 Fax No. : 6507-3849

SN  Quantity Particular

Tax Invoice : TP001565

Date : 08/12/2020
Vehicle Num. : SLH 1227Y
Make/Model : BMW 523i-2010
Chassis/Eng# :
Accident Date : 13/11/2020
Claim No. :
Reference :
Policy No. : 5117704761

Unit Price ‘Amount S$

LABOUR :
ACCIDENT REPAIR (LUMPSUM) 11,100.00
Labour Total S$ : 11,100.00
Total S$ : 11,100.00
GST@ 7% S$ : 777.00
Amount Due S$ : 11,877.00

MODERN AUTOMOTIVE PTE LTD



osersn s “MIODERN LEASING

BLK3023A $IBERQAD 10401761 SINGAPORE 408717  TEL : 6747 4422

TEL: 6747 4422 FAX: 6747 €720

VEHICLE RENTAL AGREEMENT

TP St 1223 Y
REG NO. 53324316E
FAX : 6747 6720

No. 0342

pate: 22 lu{2eyp

PARTICULARS OF HIRER
Mengued Pazig Bivv Abdul Talil
Address : BIK 3{c A Swm“)ﬁ%ﬁ Oreequt

Name :

#o6-(1F ' Fx[2bc
Tel (O) : (Fax) :
(HP): ¥YKO UKy  Email:

Contact Person:

PARTICULARS OF DRIVER / AUTHORISED DRIVER

Name (as in IC) : /4'%0“-(« JW’ &N H“Gﬁ"f"lgﬁ‘_
Janr
I/C or Passport No. : &/é 3’?{ A <.

Address:éfk;}ém g&vfﬁ,ﬂ«—/%\% @%\T
ob—/[{. 2Pue T gy

VEHICLE DETAILS

Vehicle No : X%V SR X
Vehicle Type - '—(_G‘Z Ae Plenic
Vehicle Make :

Vehicle Model :

Vehicle Colour :

Vehicle Mileage :

RENTAL DETAILS
Start Date and Time : > = ' I ) 3070@ (0 -Soq tn

EndDateand Time :  2<F /(( / 1O (‘_/)_), l ,%\4.__‘
/ | 5 .
RENTAL CHARGES (ﬁ (&0 x S’OLQHS)

V)

Daily Charge : #( &80 Depost : -
Weekly Charge : -— Adv. Payment : —
Monthly Charge : —  TotalCharges : €900 00

*Note : INTEREST OF LATE PAYMENT IS AT 2% PER MTH.
THEABOVE RENTALCHARGES INCLUDE SERVICING,
PREVENTIVE MAINTENANCE & REPAIR OF THE SAID
VEHICLE UNLESS THE DAMAGES WERE CAUSED
BY OPERATOR’S NEGLIGENCE OR ACCIDENTS.

Nationality :

D/Exp : (Yrs) D/L No:

D/L Type : Local/ International (please circle)
D/L Pass Date : (dd/mmlyy)
Date of Birth : (dd/mm/yy)
Tel (O) : (Fax) :

(HP): 8;]-(, LL @79- Email :

Additional Remarks:

IMPORTANT NOTICE

1. Hirer is LIABLE for the first ($) DCZU lv"e’xcess in any accident
plus cost of repair to the rented vehicle.

2. For usage to Malaysia subject to higher excess all claims of $5000/-
and different rental rate.

3. Driver or authorized driver should be at least 22 years old with minimum
2 years of driving experience.

4. Hireris fully liable for all damages, losses, fines, summons and claims
to and against the vehicle.

5. The vehicle is not to be used in any activities which may violate traffic

rule or law, or in any other manner by which the vehicle might become

liable to seizure or confiscation.

No refund will be given for vehicle returns early.

No refund will be given for petrol left in vehicle.

8. Replacement car will be given, if vehicle is under repair in workshop
during rental period for more than 1 working day.

9. By signing this agreement, the hirer confirms having read all the terms
and conditions and acknowledges that all information given above is
true to his/her knowledge.

No

A<

Stamp éﬂd/or Signature of Hirer

Signature of Driver / Authorised Driver

MODERN LEASING



MODERN SALES & LEASING

BLK 3023A UBI ROAD 1 # 01-61 SINGAPORE 408717
TEL : 67474422 FAX : 67476720
REG NO. 53324316E

OFFICIAL RECEIPT No. C/00054

Date: 28.11.2020

Received from Mohamad Raziq Bin Abdul Jalil, the sum of Nine Hunderd Only being

payment of SGM8428X from 23.11.2020 to 28.11.2020 .

For Modern Sales & Leasing




Chin

From:
Sent:
To:

Subject:

LTA <LTA-VTL@Ilta.gov.sg>

Tuesday, November 17, 2020 3:31 PM
CHIN@MODERNAUTOMOTIVE.COM.SG

Notification of Successful Vehicle Insurance Search for Receipt No.:
ITNET-00000-201117-002760

Dear Sir/Madam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars"
performed on 17 Nov 2020 was successful and the Receipt No. is ITNET-00000-201117-
002760.

2. The details of the search results are as follow:
Vehicle No. Search Date = Search Time Search Result

MS FIRST CAPITAL INSURANCE
LIMITED

3. Please contact our customer service officers at tel : 1800-CALL LTA (1800-2255 582)
should you require further assistance.

SHC3788E 13 Nov2020  12:20:00

4. Visit www.onemotoring.com.sg for more information, or go to www.lta.gov.sg/feedback if
you have any feedback. This email is auto-generated, please do not reply to this email.

5. Thank you.

If you are not the intended recipient of this communication, please delete it.

As it may contain confidential or official information, do not retain it or disclose the contents to any person as it
may be an offence under the Official Secrets Act.



Feedback

> Back to OneMotoring

Land Trnnspm‘&\uthm’it}f

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt

Receipt No. : ITNET-00000-201117-002760
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SHC3788E
As at 13 Nov 2020/12:20:00
Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHC3788E
Enquiry Fee
20201117152904140610
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
540012XXXXXX 1632
Total

Cash Change .
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

Page 1 of 1

17 Nov 2020 / 15:30:52
17 Nov 2020 / 15:30:52

Amount
After GST
(S9%)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION ID=F1301001TT

17-Nov-20



Jaslin Kok (LKK Auto)

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Sent: Tuesday, 23 February 2021 9:24 AM

To: Jaslin Kok (LKK Auto)

Cc: Admin A

Subject: FW: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI -

D20004672MFSH) and SLH 1227Y (TP : LKK REF - CC6/FCI20012654/rs3) on
13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1
Attachments: TP LOD & DOCS.pdf

Dear Jaslin,

Please offer as per below:

COR  :$11,877.00

LOR :$600-5900  ($120-5$180 x 05 days)

LTA fee : $7.45
Total :$12,484.45 - $12,784.45

Thank you
Best Regards

Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 |[Email: rachelwu @msfirstcapital.com.sg ICompany Regn. No. 195000106C
A Member of LiEEEI Insurance Group

Personal Data Protection Act 2012 (""PDPA""):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
hitp://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@I|kkauto.com>

Sent: Tuesday, February 2, 2021 5:13 PM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - D20004672MFSH) and SLH 1227Y
(TP : LKK REF - CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 3788E (FCI) AND SLH 1227Y (TP) ON 13/11/2020



We refer to the above matter.
We seek your approval to offer repairer “MIODERN AUTOMOTIVE PTE LTD" at $12,784.45 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) $21,355.60 $11,877.00 ($11,100.00 +7%GST)
2. Loss of Rental (05days x $180.00) $ 900.00 $ 900.00 (05days x $180.00)
3. LTA/GIA Search Fee $7.45 $7.45
Total | $ 22,263.05 $ 12,784.45

Surveyor recommended 7 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Sent: Tuesday, 24 November 2020 11:52 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - D20004672MFSH) and SLH 1227Y
(TP : LKK REF - CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Jaslin,

We can agree to direct settlement with quantum to be agreed.
Please let us have your prelim report.

Thank you
Best Regards

Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 I[Email: rachelwu @msfirstcapital.com.sg ICompany Regn. No. 195000106C
A Member of LiEXZEW] Insurance Group

Personal Data Protection Act 2012 (""PDPA'"'):



Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
hitp://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Monday, November 23, 2020 12:02 PM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - D20004672MFSH) and SLH 1227Y
(TP : LKK REF - CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Rachel

We refer to the above matter.

Please be informed that vehicle has yet to survey.

We will get back to you on preliminary advice in due course.

Enclosed for your perusal is:
e TP ESTIMATE

Liability: 100%
Remarks: 100% B8(a) (Ol moving straight into main road)

Kindly let us have your approval on liability.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Sent: Wednesday, 18 November 2020 9:32 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - D20004672MFSH) and SLH 1227Y
(TP : LKK REF - CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Jaslin,
The video footage is currently unavailable.
Thank you

Best Regards



Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 I[Email: rachelwu @msfirstcapital.com.sg ICompany Regn. No. 195000106C
A Member of LEEEIM Insurance Group

Personal Data Protection Act 2012 (""PDPA""):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
hitp://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@I|kkauto.com>

Sent: Tuesday, November 17, 2020 5:51 PM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - D20004672MFSH) and SLH 1227Y
(TP : LKK REF - CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Rachel
We refer to the above matter.

Kindly let us have a copy of your insured’s Accident video as stated in accident report for our necessary action.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>

Sent: Tuesday, 17 November 2020 5:23 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@|kkauto.com>; Rachel Wu
<RachelWu@msfirstcapital.com.sg>

Subject: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - TBA) and SLH 1227Y (TP : LKK REF -
CC6/FCI20012654/rs3) on 13/11/2020 OUR REF: D20004672MFSH/RW/TPD 1

Dear Su Li

Please refer to as per attached — SHC3788E (IV) GIA report & Ms Rachel Wu is the case handler of D20004672MFSH.

Thanks and Regards,



SK Teo
Motor Claims Dept

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No. : 6507 3849 |
A ttemver of |[ETCIE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.

Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return
e-mail.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients
and partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Tuesday, November 17, 2020 4:09 PM

To: Motor Claims <MotorClaims@msfirstcapital.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Subject: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHC 3788E (Ol : FCI - TBA) and SLH 1227Y (TP : LKK REF -
CC6/FCI20012654/rs3) on 13/11/2020

YOUR REF: TBA
LKK REF: CC6/FCI20012654/rs3

Dear Sir / Madam,
We refer to the above matter.

We have received a new assignment from M/s MODERN AUTOMOTIVE PTE LTD and TP repairer proposed for EXPRESS
SETTLEMENT.

Enclosed for your perusal is:

- TP GIA

report

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly provide us a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.



* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 1467 Email: SuLi@lkkauto.com| Fax : 6271 8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Branch : Blk 1007, Bukit Merah Lane 3, #01-11 | S(159721)
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