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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
16 Nov
2020
15:49

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee

Su Li

2
16 Nov
2020
15:49

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee
Su Li

3
16 Nov
2020
15:49

Clm Created Reg No: FBE8086A. Acct Date: 2020/11/11. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). Workshop: S9 Motor Trading Pte Ltd (HQ)

[A] Lee
Su Li

4
16 Nov
2020
15:49

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee

Su Li

5
16 Nov
2020
15:49

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/11/25 [A] Lee

Su Li

6
16 Nov
2020
15:49

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Lee

Su Li

7
16 Nov
2020
15:50

Label Added (30653):Direct Settlement. [A] Lee
Su Li

8
16 Nov
2020
15:50

Adj Adjuster
Assigned [None] -> ACCUSER4 [A] Lee

Su Li

9
17 Nov
2020
13:33

Clm Dtl
Modified Claimant's Name: - -> ROMADAN BIN MOHD DAHLAN. [A] Lee

Su Li

10
17 Nov
2020
13:33

Clm
Registration
Modified

Acct Time:17:00:00->20:00:00. [A] Lee
Su Li

11
17 Nov
2020
13:33

Clm Veh
Model
Changed

(206086) -> (201295) YAMAHA SPARK 135cc. [A] Lee
Su Li

12
17 Nov
2020
16:13

Clm Dtl
Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured ID: -> 199303821R.

[A] Jaslin
Kok Chin

Yi

13
18 Nov
2020
08:39

Adj Mandate
Request Cur.Req:0.00:Liability: TBA Remarks: Kindly upload insured video in Merimen for our viewing. Thanks

[A] Jaslin
Kok Chin

Yi

14
18 Nov
2020
09:45

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/11/25. Mandate Remarks: video requested to CTPL once received we
will forward the same. [I] Priya

15
18 Nov
2020
09:45

Adj Mandate
Set Maintained:video requested to CTPL once received we will forward the same. [I] Priya

16
26 Nov
2020
13:59

Adj Mandate
Request Cur.Req:0.00:Liability: TBA Remarks: Kindly upload insured video in Merimen for our viewing. Thanks

[A] Jaslin
Kok Chin

Yi

17
26 Nov
2020
22:15

Adj Mandate
Request
Cancelled

[A] CHEW
HSIAO
TONG

18
26 Nov
2020
22:16

Adj Mandate
Request

Cur.Req:0.00:Liability: 100% Remarks: Insured driver turned out from minor road and collided with 3rd p
arty who was on main road.

[A] CHEW
HSIAO
TONG

19
03 Dec
2020
16:34

Adj Mandate
Set Approved:0.00. [I] Priya

20
04 Feb
2021
15:31

Adj Rpt
Initiated

[A] HUEY
YON

21
04 Feb
2021
15:31

Clm Dtl
Modified Claim Conclusion: -> 3. [A] HUEY

YON

22
04 Feb
2021
15:31

Clm Dtl
Modified JPJ Reg. Date: -> 2010/09/16. [A] HUEY

YON

23
04 Feb
2021
15:31

Clm Details
Notified

[A] HUEY
YON
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  AUDIT TRAIL
No. On Audit Remarks By

24
07 Feb
2021
10:28

Adj Adjuster
Assigned ACCUSER4 -> BRYAN TANI

[A] CHEW
HSIAO
TONG

25
07 Feb
2021
10:53

Adj Mandate
Request

Cur.Req:2945.00:Liability: 100% *Quantum: (a)COR: $2,700.00 + (b)LOU(5days x $250.00): $125.00 +
(c)Towing Fee: $120.00 = Total: $2,945.00 *Vehicle Model: Yamaha (135cc) *5 recommendation repair d
ays *For your approval please.

[A] CHEW
HSIAO
TONG

26
08 Feb
2021
15:56

Adj Mandate
Set Approved:2945.00. [I] Priya

27
05 Mar
2021
08:53

Clm
Registration
Modified

Rep:205951->203760.
[A] CHEW

HSIAO
TONG

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2638385 16 Nov 2020
16:46:04

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBE8086A SHA6115M 11.00

2667944 04 Feb 2021
15:31:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBE8086A SHA6115M 11.00

 
 


