12/10/21, 4:29 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02X0Q

CC4/ASM20012527/Bps3q2
&

5 November 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Nov 2020 3:45:00 PM

29 December 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBC7460U
Vehicle
Registration #

Make TPVD TOYTOA

Model DYNA 150

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents
Already Attached

NAME

NAME

WS : Team
AutoPro
History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

EE HUI FOOD MANUFACTURE PTE LTD
58 SENOKO DRIVE, SENOKO INDUSTRIAL ESTATE,
758237, Singapore

HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Metrics Notes

DATE

SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices 2/6
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NAME

B ASM-LKKInvoicel -AC2108527.pdf.pdf

I TOWING FEE.pdf.pdf

I TOTAL LOSS LETTER GBC 7460U.pdf.pdf

B LTA SEARCH.pdf.pdf

B GIA SEARCH.pdf.pdf

B DEREGISTERED.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices

DATE
UPLOADED

10
December
2021

10
December
2021

10
December
2021

10
December
2021

10
December
2021

10
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633660?token=face0a8b-92fa-4f2a-8f05-d9038e0ee4c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633653?token=c176be7c-99f0-4462-a7d1-666c0eee493c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633652?token=0ac1c93a-7dd4-46a7-9945-caf8885a9d64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633651?token=e3d3d7d3-3cc8-4ab5-8bf6-80f43d9eeff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633650?token=0959948e-a97b-4045-b875-742c071cab81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633649?token=86a9fe3b-0f94-41c8-be46-93c14c477f5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/10/21, 4:29 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE A DD 280221.pdf.pdf

B LOD -GBC7460U.pdf.pdf

B TPV-DE-REG.pdf.pdf

IR TP-IA dd 181120.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices

DATE
UPLOADED

10
December
2021

10
December
2021

28
February
2021

17
February
2021

17
February
2021

18
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633648?token=d96c3438-1d75-40cc-803f-fab64fa15b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633647?token=7c41f2fc-1aea-4b3b-99f7-08d2c6840110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037544?token=c43933a4-ad0b-4978-bc09-da3b3d3b411f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012259?token=23ff2845-ca0d-49f6-baf3-03822f64d8dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012260?token=8c4c5928-4771-4e0b-b04d-c4e4afbb99d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849586?token=9a61cf91-3ea5-4704-8b30-d062a681789f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/10/21, 4:29 PM

NAME

B TP ESTIMATE.pdf.pdf

B LKK Survey Photos.pdf.pdf

I PARF_COE REBATE.pdf.pdf

B YQ1894U INSD GIA.pdf.PDF

B GBC7460U TP GIA.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Estimate / Quotation

Others

Others

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices

DATE
UPLOADED

18
November
2020

18
November
2020

18
November
2020

13
November
2020

13
November
2020

13
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849583?token=16d4d93f-3e15-4499-96d6-2ee2eb741ca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849585?token=5627cadc-7261-4f19-989c-057569681d4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849584?token=75bdb367-121e-4e50-8384-78b93b2b7d15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843646?token=5aa785c2-b409-4018-b89f-52b0ca46465e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843645?token=6292fe2a-7768-4386-962d-7269500a0dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843642?token=3f5172bc-0eeb-4f53-a465-61279eef68d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/10/21, 4:29 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR
. Letters and NIKAM Santosh
B EMAIL FROM WS.pdf.pdf Others
Correspondence Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187834&tab=invoices

DATE
UPLOADED

13
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843643?token=dbf98b49-4772-4672-bdcc-b954c34ae3b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

