ACE AUTOLUTIONPTE LTD

13 KAKI BUKIT ROAD 4, BARTLEY BIZ CENTRE #03-29,
SINGAPORE 417807.

TEL:6844 1184 FAX:6702 4202

UEN:201403869W

M/s : LONPAC INSURANCE BERHAD DATE : 12 OCT 2022

(MOTOR CLAIM DEPARTMENT) OUR REF : SKW8304U
YOUR REF : FT/smc/103037/PD

LETTER OF DEMAND

Our client has suffered loss and damage as a result of your insured’s negligence in the driving.

We quantify our client’s claim as follows ;

1. Cost Of Repair —Lump Sum S 3,500.00
. Car Rental Fees — 6 days x $120 per day S 720.00
3. LTA/GIA Search Fee S 36.45
Total $ 4,256.45

SGD : Four Thousand Two Hundred Fifty Six Dollars And Cents Forty Five Only .

We hereby append the following documents for your perusal :

l. ACE Autolution Pte Ltd Invoice No. ACEC00009/22
il Letter Of Authority
1. Car Rental Invoice / Rental Agreement
IV.  LTA/GIA Search

Please let us know within the next 7 days from the receipt of this letter, whether you are prepared to accept

All the above amount .

Best Regards

Apple
ACE AUTOLUTION PTE LTD



LETIER OF AUTHORISATION

REACCIDENT INVOLVING VEHICLE

NOS: & ERAT ALONG
Bk Bt M Vi s W am
1FWE wpt HYE MRIC / Passport No: ez EE
Owrer of vehicle no. SEw £30¢ 03 hereby authorize you 10 commencs

repair to the said vehicle forthwith . h

1/We hereby irrevocably suthorize vou to demand claims settie recebre whatever amount
seitled/payable by the insurance and /of third party or to commence legal proceeding |, if necessary,
in my name for the costs of repalr and loss of use,ete and you appoiniing any Soliclior 1o act for me in
respect for the accident claims and alf an any amount claimed, received andfor settled shall belong

bsotutely to vou. 1/\We agree 10 assign the whole proceeds of my/our thind party claims to you and
myfour Solicitor{ic be appointed by you on mvy/our behaifishali accept this a5 my/our irrevacable
authorization to pay the amount compensated direct to vou after deduction of thelr cosison a
solicitor & Client hasis, IfWe underiake to cofoperate fully with you ang my/our Solicitors to see ths
clabms to a5 successfud conclusion,

ok

Pt

(/e also rrevocalbly authorize you 1o sign all discharge vouchers/indemnity forms and all necessary
papers in connection with the above datms in my/our absence. IfWe revocsile authorize you to
aopoint such a firm of Solicitors on my/our behaif as you shell deem fit for the purpose of the third
pavty/own insurer's clafm .

e underiake (o Inform you angfor the Soliciiors appointad by you on my behail in %rsv syent the
third parhy's insurance company Communicate with mefus divectly, orally and in wiiting and /We
further undertake not o accept any mondes or offer of setilement from the third parly's insurers
without first communizating with yvou and obtaining you consent.

LR

4 Wy vehicle i repaired by the repairer on my own will without any inducerent, threat or promise,
5 ug}m satilement of the thivd perty clalms and in case the setilement monles was sent to me/us by

he third party's insurance. I/ We undertake 10 pay you and wy / our Soliciior the cost of repairs
settled and refaled gupenses and disbursement incurred,

{Companys Mamp i snpdicable

J



LONPAC INSURANCE BHD

CLAIM NO :20/20/20/VC00/023891
DATE : 28 OCT 2022

DISCHARGE VOUCHER

I/'We, LEE WEI CHYE confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of GZ4598X the sum of Singapore Dollar Four Thousand Two
Hundred Fifty Six and Cents Forty Five Only ($4,256.45) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SKW8304U and GZ4598X on 09/11/2020 along/at BLK 251
HOUGANG AVE 3.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SEA KING FISH TRADE AND/OR SANDHU NAIB SINGH) against all
claims and any claims whatsoever made by any person/persons on our behalf in
respect of the said accident.

I/'We further authorize you to pay the above setflement sum directly to “ACE
AUTOLUTION PTE LTD”.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

............................................

Name of vehicle owner /Date



Business Registratrion No. 201403869W

ACE AUTOLUTION PTELTD
13 Kaki Bukit Road 4 Bartley Biz Centre #03-28
Singapore 417307
Tel:6702 4282 Fax:6702 4202

ISSUED BY

Invoice To Invoice
LONPAC INSURANCE BERHAD Date 12/10/2022
Number ACEC 00009/22
Vehicle No. SKW8304U
Car Model TOYQOTA WISH
ITEM DESCRIPTION QUANTITY UNIT PRICE AMOUNT (SS)
OTHER |FINALIZATION AMOUNT DETAILS AS BELOW:
COST OF REPAIR - LUMP SUM g 3,500.00 | § 3,500.00
** As Per Recommendation By Surveyor **
TOTAL S 3,500.00
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ACE AUTOLUTION

13 KAK] BUKIT ROAD 4, |, #03-29, #03-30, BARTLEY
BIZ CENTRE, Singapore 417807

Phone no: 86119101

INVOICE
2 INVOICE o Dated:
E"w AT2T25IR Movember 18, 2020
PHELCISE AUTE . Terms of Payment:
T aEmraL e Car Plate No: Due upan receipt
PRECISE CAR RENTAL FTE. LTD. Maker Model:
1 Kaki Bukit Avenue § #02-34 Aufobay@Kakl Buki ane '
Singapore Singapore - 417883
iobile no: 24887930 Phone no: 67457367 P
Email: carleasina@preciseauio.sg
Customer Dsigils Diriver:

MOHAMED JAMLEE WEL CHYE
ADDRESS : BLK 2070 COMPASBVALE LANE #07-52
SINGAFPORE 547207

We declare that this custom invoicz iemp shows the

are true and correct.

actual price of the goods described and that all particuiars

- Priee Amsunt
S.Mo | Product Description Frowm Date| To Daie iy (SGD) (SGD)
1 1SJY2691S RENTAL (7 DAYS) M1£2020 1 1871172020 i 180.00 1,260.00
YOUR REF : skw
8304 L
7 - # 1,260.00
Amount in words :
One Thousand Two Hundred Sixty Singapore Dolfar (S6D) Total {SGD) 1,260.00
Company's REGN NO: 2018182246 For PRECISE = LTD.
Declaration: : |

Income ferms

A late fee of $50.00 per day will be imposed on all overdue invoices. Cradit term,if any, will be as stated in the invoice.

PHog-lharrny rtearharn reandinrlay nhnlinramemeniimensire R4 308R
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ERRECISE CAR REMTAL
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1 Kaki Bukit Avenue 6 #02-34 Autobay @ Kakibukit S(417883)

Tel; 6745 7367 Fax: 8841 3390
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> Back to OneMotoring

. - £ L
Lead Transmont & p SR EeTY
" _&J’,' .‘. .-

Land Transport Authority . U

10 Sin Ming Driva Sevd gxo

Singapore 575701

35T Regisiralion No. : 844-0006529-2
Print Date/Time ! 09 Nav 2020 7 15:40:26
Receipt DatefTirne : 09 Nov 2020 / 15:40:26

Tax Invoice/Receipt
Receipt Na. - ITNET-G0000-204102-002533
Praviotis Receipt No. ¢

SN ltem Description/ Amount GST Amount
Business Transaction Rejerence Hefore Amount After GST
No. GST (8%) {S%) (8%)

Resuit of Insurahce Enquiry - GZ4598X

Ag at 08 Nov 2020/10:15:00

Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enguiry - G24508X

Enquiry Fes ) 700 0.49 7.48
202(1108153850870670
Sub-Total 7.00 0.49 748
Totai Before Rounding 7.00 0.49 7.48
Rounding Biffarenca .04
Total Amount Payeble 745
Pald By
20201109153807249 Direct Debit: sNETS Debit 7.45
{lnternst Banking)
Tatal 7.45
{Lash Change 0.00
Tenderad Amount 745
Excess Refundsble Amount 0.00

THANK YOU AND HAVE A NICE DAYI

Please ensure that all paymenis to the Authority are good and promptly settled by the payment service
arovider f financial instifution. Otherwise, the transaction and receipt is considered void and late fee

may anply.



‘_1 TAH2020 inugice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGERNENT CENTRE
§ Raffles Quay #1800, Singapore 048380

Phone: +685 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday  Friday 9am to §pm
GST Registration No: Ma00017735

RECORDE MANAGESENT CENTRE

TAX INVOICE
QOur Ref No: GR-20-1383585
Date of Request: 11112020 Your Ref No: Online Purchase
Car Times Autolution Fie Lid
180 Sin Ming Drive £02-04
AutoCity
Singapers 575722
Dear SirfMiadam,
Your Search Criteria:
Dafe of Accident: 03/11/2020
Flace of Accident: BLK 251 HOUGANG AVENUIE 3
Client Vehicle No: SKWB3041
DESCRIFTION AMOUNT (3%}
E-File Search Fee {Public) 14.02
GBT Amouni 0.98
TFotal Amount Due {S3T Inulusive) 15.00

Thank You.

This is a computer generated document and requires no signaiura.

For GIARMC Oficial usa:
Daie:
3 GIRG [] Cash [ 1 Cheque

hitps:/isingapore mermen, comfclaimelindes..cim Husebox=iMT Rsas&fuseaction=dsp_geninviplrefid=2634008&CFID=78261807ACFTOKEN=67E... 22
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CENERAL INSURANCE ASSOCIATION OF SINGAPORE

¢ RECORDS MANAGEMENT CENTRE
. 8 Raffies Cuay #18-00, Singapore 048080

%% Phong: +85 6224 0010 Fax: +65 §224 0030

Operaiing Hours: Monday to Fridsy Yam to Spm

G8T Registration No: Ma00017735 '

LSS0TIAYION

RECORDS MANLGEMENT CENTRE
TAX INVCICE

Our Ref No: GR20-139415

Date of Request: 1172020 Your Ref Na Onlina Purchase

Car Timas Aulolution Pte Etd
160 Sin Ming Drive #0204

AutaCity

Singapore 575722

Daar SirMadam,

Date of Accident: 08/11/2020

Vehicle No: SKWBSD4L

Piace of Accident; BLK 251 HOUGANG AVE 3.

Inwvolving Vehicls Na:  GZ4598X

With raference io your application for the actident report, we have attached the following accident reports as requested:
DOCUMENTS ACCIDENT LOCATION PER DOC (S§) QFY  |AMOUNT {55}
GZ4598X BLK 251 HOUGANG AVE 3, 14061 13.08
GST Amount 0.92
“Total Amount Due (GST Inciusive) 14.00

The images provided to you are taken from the origina reports forwarded 1o the cenire by the members of the General Insurance
Association of Sihgapare and we fake no responsibility for their accuracy or contents and shall be under no Habilty whatsoever for any

loss or darmage arising ouf of or in connaction with the reports or their images.

Thani You.

"This is a computer generated document and requires no signature.

For GIARMG Official use:

Drate:
] GIRQ {1 Cash [ ] Cheque

hitpeffsingapore merimen.comicaimafindex simHusebox=MTRsas&iuseaction=dsp_ueninvarbrelid=2634537&CFID=789019078CFTOKEN=676... 1M




LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

Company Name: AcE AUTOLUTDA) PTE (7D

Bank Account Details

Beneficiary Name: ACE AUToLiron) P7E L7D
Bank Name / Branch Name: OCBC 8wk ) Aorery (E86)
Bank Account No.: L6 ~-SE003¢ ~ 20/
Bank Code / Branch Code: 7339 [/ £8€
Swift Code OCBECVESG

Email Address: adlmm @ aceavtes. com . \(L@

(For notification of payment details)

Name/Designation/Telephone/Email of Contact person.:

BRPLE [/ &Mﬂv/ ELP YL G / actirrn @) ace cudts . O . Lo
S

| hereby authorise Lonpac Insurance Bhd to remit all payment directly to the above nominated account.

Date:

Acknowledged by :

Name / Date:



Hsiao Tong (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 28 October 2022 4:15 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: [MANDATE REQUEST] RE: SKW8304U LOD 091120

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 23 August 2022 7:16 AM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] RE: SKW8304U LOD 091120

Lonpac External - General

Dear Asher,
Please proceed as proposed.
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Asher Sng (LKKAuto) <AsherSng@I|kkauto.com>

Sent: Monday, 22 August 2022 4:27 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt claim@lonpac.com>
Subject: [MANDATE REQUEST] RE: SKW8304U LOD 091120

Your Ref: 20/20/20/VC00/023891
Dear Sirs,
We refer to the above matter.

ACCIDENT INVOLVING GZ 4598X AND SKW 8304U ON 09/11/2020

We have highlighted to your good office on 13/11/2020 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured overtook third party vehicle on the right against the traffic flow while third
party is reversing into the parking lot.



Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer ACE AUTOLUTION PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $12,283.45 S 3,500.00
2. Loss of Rental (7days x $180) S 1,260.00 S 720.00 (6days x $120)
3. LTA/GIA Search Fee S 7.45 S 7.45
Total $13,550.90 $4,256.45

**4 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 18/07/2022 is only for mandate purpose.

The above is for your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@Ilkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent: Monday, 9 May 2022 11:52

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ilkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: FW: SKW8304U LOD 091120

Dear Gerald,

Thank you for the email.

Dear Admin-A / Asher,
Please assist. Our ref : CC4/LPC20012525/Aes3

Thank you.

Note: With immediate effect 04/03/2022 Summer Lee(assignment Team) will no longer be in our company.

Please contact the undersign for survey arrangement.



Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Monday, 9 May 2022 6:42 AM

To: assignments <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: SKW8304U LOD 091120

Lonpac External - General

Our Ref : 20/20/20/VvC00/023891
Dear Meng Yan,

Please assist to forward the email to the case handler.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Ace Autolution <admin@aceauto.com.sg>
Sent: Sunday, 8 May 2022 3:10 pm

To: MT_Claim_SG <mt_claim@Ionpac.com>
Subject: SKW8304U LOD 091120

Dear Sir/Madam,
Please take noted the attached file for your reference .

Date of Accident : 09/11/2020
Involve of Vehicle : GZ4598X

Thank you .

Regards,

Crystal

ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4 ,
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Tel : 6844 1184 / 9657 2134




We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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