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China Taiping Insurance (Singapore) Ple Lt
3 Anson Road

#15-00

Springicat Tower Singapore

Singapore 079909

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NOSJS 9001 & SJH 6984k ALONG
BUANGKOK GREEN ON 11/11/2020

smatrer of “GRAK vehicle
We understand that vou are the insurer of SJH £984K vehicle,

I/'We wish to inform you that my/our vehicle SJS 909K have been completed repairs to
my/our satisfaction by M/s KING’S AUTO SPRAY PAINT PTE LTD
I/We therefore propose to claim from your as follows:

1 Cost of Repairs S§  8,900.00
2 Loss of Use/Rental (S$120  x & days) 8% 720.00
3, LTA Search Fee S$ 7.45
4. Medical Fee ‘ S% 112.08
TOTAL S§9,739.53

Please 1ot us have your reply soonest possible.

Thank you

\

Yours faithfully

Signed by “the workshop™ (with chop)



AUTHORIZATION TO ACK

| LEE LIP LN (ihe third party claimant”) of 34 ST HELJER'S AVENLUE, SINGAPORE

555836 (address), owner of S48 909K (vehicle no.) hereby authonze KING'S_AUTO SPRAY

PAINT PTE LTD (“the workshop™) to act for me with respect o my claim for repair costs and/or
P 1 y p

rental and/or loss of use (“claim™) for my vehicle no SJS 909K that was damaged pursuant to the

accident which occurred on 14/11/2020 (date) alung RUANGKOK GREEN (location) invelving

vehicle no/s SJH 6984K (“the accident™).

1 further authorize the workshop to setile my above mentioned claim i & manner that they deem it
and the workshop is further authorized 10 receive payment further to settlement of my claim with

payment cheque/s being made m favour of the worsshop.

| further acknowledge that any settlement the workshop may reach on my behalf s on g without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehiclels is concerned.

Dated this 11 (day)of _____11 (month) 20_20  (year)

% |
;/.‘/ S -1z ]

Signed by “the third party claimant” Si_mme workshop”
{with chop if applicable) {with chop)




23048 o414l o
Feitat

SUMIODZI04372/LKKDS

Clalimant i LEE LIP LIN

9, 49%,53
DOLLARS NINE
FLETY THREE

NIMETY NINE AKRD CENTS

above mentioned ampunt to pe paid {0 me/us= in full &
=laims, £ disbursements £ injuries [/ damages

an acclident involving

IN CONSIDERATION of ths payment made to s of aforemenrlﬂnﬁd sum by
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/i\ King's Auto Spray Pamt Pte Ltd
Tel : 96532526 Fax : b2 663G+

+

Tax Reg. No.: NA Business Reg No:

201308328C King's Auto Spray Paint Pte Ltd
—BA76-SimMiTg DTVEFOZT0

o Spray Painting of Motor Vehicle + _Sin Ming Autocare Singapore 575721

M/S

[ EE LIPLIN

Vehicle No:SjS qbq K Model://ﬂ’E/?CEDE’ S‘"('))J-E’[/zI\/Iileage:

INVOICE

sPNO.: 16166
Date k/’“ flz - u

Terms:

Qty Description Unit Price Argount .
RE: REPAIR To 5JS 909 K
Zlost of fﬁe?ﬂ/@ JK/J/’FVW{A
b‘/ Wf/ﬁ Cf//HVlJl TC':HP\VLCK lmsuM’n&e
§uru-e\/a(ﬁ+|umi> S um % £ Fod —

All Cheques should be crossed and made payable to
"King's Auto Spray Paint Pte Ltd"

Total

Customer's Stamp / Sign

King's Auto Spyay Paint Pte Ltd

Authogiséd Signature




> Back to OneMotoring

1 , v
. Land E;;m\-;m'Ix*‘nfinz;:A.
Land Transport Authority
10 Sin Ming Drive £ [
Singapore 575701 i Fia3A”
GST Registration No. : M4-0006529-2 n /
Print Date/Time : 12 Nov 2020/ 12:52:58

Receipt Date/Time : 12 Nov 2020 / 12:52:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-201112-001612

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S9) (S9%)

Result of Insurance Enquiry - SUH6984K
As at 11 Nov 2020/10:50:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

1 Insurance Enquiry - SJH6984K

Enquiry Fee 7.00 0.49 7.49

20201112125058029535
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
496679IXXXXXX5771 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.




MRN: S7037168E
Visit: 0200723472
Age: 50y (17-Oct-1970)

Gender: Female

Waiting Area

SEAH LING LING SELINA Mount Alvernia Hospital
' Current Location: AE-Main

Memorandum [Charted Location: AE-Main Waiting Area] [Date of Service: 12-Nov-2020
16:48, Authored: 12-Nov-2020 16:48]- for Visit: 0200723472, Complete, Entered, Signed in

Full. General
Memorandum:

to whom it may concern,

the a/m is a driver of a car

hit by ambulance from behind yest
wore seat belt

did not impact inside of car
experienced a jerk

was well after rta

today felt post neck tightness
no pain

no nausea / giddy

no chets pain

no abdo compl

no ph

well comf alert

not dyspneic

tightness bilat paracerival

till the r trap muscles

rom neck and bilat shoudlers full
power bilat upp limbs 5/5

no paraetsheia

gait nad

imp - neck strain |
|

no néed mc
!

|

p ; meds

\

fyi \!

thank vou

Electronic Signatures:

\ ‘\Pde _
- \ \__00 ofe
,///“) " M%ﬁ

WL E /24 HOUR
Mounp A i
.{{111.‘1 _ ‘.!J “Cmia Hospira)
<0 Thomsgp Road
re 574623
634 76210

Peter Looi (Resident Medical Officer) (Signed 12-Nov-2020 16:49)

Authored: Memorandum

Requested by: Peter Looi (Resident Medical Officer), 12-Nov-2020 16:49

CWALK N CLINIC
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Patient Name

SEAH LING LING SELINA Receipt No. 200108319
ID No. S7037168E Date 12/11/2020
Account No. 0200723472 Page ¢ Lojef
Item Oty UOM Amount ($)
ANAREX (PARA450/0RPH35) 20 EA 7.00
ARCOXIA TAB 120MG 5 EA 19.50
FASTUM GEL 30G 1 EA 578
OMEPRAZOLE 20MG CAP 10 EA 10450
OUTPATIENT NURSING SERVICE 1 EA 23..00
RMO CONSULTATION FEE EA 39,00
Total Charges 104.75
GST @ 7% Fu33
112.08
Paid:
VISA BY SEAH LING LING SELINA 112.08

Mode of Payment : VISA

This is a computer generated official

Reference No.

= REDBS
MOUNT ALVERNIA HOSPITAL

& 820 THOMSON Roap
= SINGAPORE 574623

EDATE/TINg: s
: : 12Novze 1g.
;53614323?85;5955"10:158158913955?
Ve BATCH#: pg3275

y
EKXXX XXXX XXXX g EXPIRY
CODE : 667873 © XX/XX

ST: DBS
: RRN: 0831708
C:C38753505F ) 075955
VIsa Tvn:eeaeg;gg;g AID: 4660089003101

g?OTAL SGD
= NO SIGNATURE REQUIRED

B AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CaRp ISSUER AGREEMENT
*** CUSTOMER COPY #++

112.08

receipt, no signature is required.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Thursday, 19 November 2020 8:44 AM

To: DORIS@EMERGENCIES.COM.SG

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SJH 6984K & SJS 909K ALONG/AT BUANGKOK GREEN ON
11/11/2020

Our Ref: CC6/CTI20012476/ra3

EMERGENCIES FIRST AID & RESCUE PTE LTD - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SJH 6984K & SJS 909K ALONG/AT BUANGKOK GREEN ON 11/11/2020

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJS 909K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is a head-
to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

c.C. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Jaslin Kok (LKK Auto)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Tuesday, 19 January 2021 11:22 AM

To: Jaslin Kok (LKK Auto)

Cc: Claims Dept of CTl; Admin A

Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (Ol : CTI - TBA) and SJS909K (TP : LKK REF - CC6/CTI20012476/ra3) on
11/11/2020

Dear Jaslin,

Please proceed as follows:

Amount Revised

1. Cost of Repair $ 8,900.00

2. Loss of Use (6 days x $120.00) $ 720.00 (6 days x $120.00)
3. LTA/GIA Search Fee $ 7.45

4. Medical Fee $ 112.08

Total | $9,739.53

Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com
or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6116 | F:(65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>

Sent: Monday, January 18, 2021 2:52 PM

To: Jenny Lew <jenny.lew @sg.cntaiping.com>

Cec: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CT120012476/ra3) on 11/11/2020

1



Dear Jenny
We refer to our mandate request on 13/01/2021.

Kindly let us have your approval soon as TP chasing for an offer.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 15 January 2021 2:24 PM

To: 'Jenny Lew' <jenny.lew @sg.cntaiping.com>

Cc: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear Jenny

Kindly let us have your approval soon as TP chasing for an offer.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Wednesday, 13 January 2021 1:55 PM

To: Jenny Lew <jenny.lew @sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>
Cec: Claims Dept of CTI <claimsdept @sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJS909K (TP : LKK REF - CC6/CTI120012476/ra3) on 11/11/2020

LKK REF : CC6/CTI20012476/Kra3
Dear Sirs/Mdm,

ACCIDENT INVOLVING SJH 6984K (CTI) AND SJS 909K (TP) ON 11/11/2020

We refer to the above matter.

[t is a head-to-rear collision. Liability is not in our driver’s favour.



We seek your approval to offer repairer “KING’S AUTO SPRAY PAINT PTE LTD" at $9,739.53 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $16,922.90 S 8,900.00
2. Loss of Use (6 days x $120.00) S 720.00 S 720.00 (6 days x $120.00)
3. LTA/GIA Search Fee S 7.45 S 7.45
4. Medical Fee S 112.08 S 112.08
Total | $17,762.4 $9,739.53

Surveyor recommended 6 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew <jenny.lew @sg.cntaiping.com>

Sent: Thursday, 19 November 2020 10:49 AM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>;
Admin A <admin-a@]Ikkauto.com>

Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear Mei Kwan,
Please keep us updated.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com
or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6116 | F: (65) 6225 5879



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X34 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Sent: Wednesday, November 18, 2020 8:06 PM

To: Jenny Lew <jenny.lew @sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>;
Admin A <admin-a@Ikkauto.com>

Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear Jenny,
We refer to the above matter.

Enclosed for your perusal is:
¢ Photographs of TP vehicle in its damaged condition
e estimated cost of repair
e preliminary advice

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted

From: Jenny Lew <jenny.lew @sg.cntaiping.com>

Sent: Wednesday, 18 November, 2020 3:20 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok @Ilkkauto.com>;
Admin A <admin-a@]Ikkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear Mei Kwan,
As requested, we attached the insured accident report.

Thank you.

NOTICE :



In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com
or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X3 i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, November 18, 2020 3:00 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>;
Admin A <admin-a@]Ikkauto.com>; Jenny Lew <jenny.lew @sg.cntaiping.com>

Cec: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM20D204372/C02/SJH6984K/LEWLC / FW: Direct Settlement - Accident Involving
SJH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear all,

Please note that officer in charge for this case is Jenny Lew.
Claim no. SNM20D204372/C02/SJH6984K/LEWLC.

Dear Jenny,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Sent: Wednesday, 18 November 2020 1:55 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cec: Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving STH6984K (OI : CTI - TBA) and SJIS909K (TP : LKK
REF - CC6/CTI20012476/ra3) on 11/11/2020

Dear Sir/ Madam,
We refer to the above matter.

Please let us have your claim ref and a copy of insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted

From: Mei Kwan (LKKAuto)

Sent: Friday, 13 November, 2020 10:59 AM

To: claimsdept@sg.cntaiping.com

Cec: Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving STH6984K (OI : CTI - TBA) and SJS909K (TP : LKK REF -
CC6/CTI20012476/ra3) on 11/11/2020

Dear Sir/ Madam,
We refer to the above matter.

We have received a new assignment from M/s King's Auto Spray Paint Pte Ltd - Sin Ming and TP repairer proposed
for a direct settlement.

Enclosed for your perusal is:
e TP GIAreport



Please let us have your claim ref and a copy of insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.



