CITY AUTO PTE LTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

Yrref :SLB9928L
Our ref: SKF7295H

WITHOUT PREJUDICE
26" March 2021

Dear Sir/Mdm,

AIG ASIA PACIFIC INSURANCE PTE LTD
NO. 78

SHENTON WAY #07-16
SINGAPORE 079120

Accident involving SLB9928L and SKF7295H on 12/11/2020

We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report for SKF7295H
2) Repair tax invoice

3) Letter of authorization

4) Rental agreement receipt

As instructed, we are claiming the following as stated below:-
1) Cost of repair S 4,708.00

2) Loss of Rental (6Days x $128.40) include GST S 770.40
Total S 5,478.40

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards
MA

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 6453 7944

Email: cityauto@singnet.com.sg




CITY AUTO PTE LTD

BLK 8, SIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643,
TEL: 8453 1235, 6452 0850 FAX: 8453 7844

24hrs Towing Ssrvices Tel: $823 8398

Co. Reg. No,: 198503435C GST Reg. No.: M2-8820975-4

RE: LETTER OF AUTHORIZATION

AL 7 AAZY ALY MAAN AN B SLE 1M
Name of owzer: HMNG  MT1 Wiy MADCLANG s |0 VHE A
| - ‘: ) I Y &
Address: (l}( V{,WTVVVWWM !v?.D -H:-{_.)(')}-— ,(:id / 7}/’112 -4 [
NameofDriver COLIN  LAVW NRIC: =1498p23C

atiess V1€ upqTomen R4 #02-(2 S 574329

Accidenton B 1 - NOV 20 fyolving  SLB §428L  and ow cac SKi TAH

Atalong YD Thomesn R awd Moy wmom b Lane Junchion

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle S 7295 H

at my/our request Y'We the sbove owner of Motor Vehicle No;  SKF7295H do authorize
them to demand claims, sstfle and received whetever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the Joss of
use/rental, ete and to any of there appointed salicitors to act for me/fus in respect of the said
accident/claim and all amourits claimed or setfled shall be belong to them absolutely, [/'We further

" authorize them tfo give anabsohmdmhargeonmyiowbehﬂf.

UWe hereby anthorize City Auto Pte Dod, my/our repairet to gwefmhamstmhon on my/our
behalf concerning the said claim and such, all firture correspondence should be addmssedtoﬂle
said firm/co.

My/Our repairer authorize to receive on my/our behalf monies claims, correspondence and give &
valid discharge voucher or any other documents in connection wih this on my!our behalf and for
me/us.

We firther agree to flilly co-operate and attend all court hearing that are necessary and subject .
to'proseoution and olaim maintained by City Auto Pte Ltd.

UWeﬁnﬂ:eragmetomdmnkotomdemmfyﬂmmagmstmylourclamfortbemztvdushansas
ﬂw:ewzﬂ:.

G ngnature \{\‘ i :
| Cw\g’)m \N:v.f\/

Daté: 16/11/2020 Date: 16/11/2020

& ‘Mmgind Est
Sln .-. e 575543

Namé:

(Claims bection)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY AUTO PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$5,300.00 (Global Sum) for vehicle no. SKF 7295H that was damaged pursuant to the accident
which occurred on 12/11/2020 (date) along JUNCTION OF UPPER THOMSON AND
MARYMOUNT LANE involving vehicle no/s SLB 9928L.

This is pursuant to the inspection conducted on 13/11/2020 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner CHUNG MEI WAN MADELENE (“the
third party claimant”) of vehicle no. SKF 7295H make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/I enclose herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKF 7295H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

W
I (day) of __Apn) (month) 20_2!_(year)

CITY AUTO PTE LTD
Blk 8 Sin Ming Road
#01-58/60/62 $in Ming Ind Est

Dated this

Singap 43
| <& Tel: 6453 1 x: 6453 7944
(Claifns Section)

Signed by appointed surveyor Signed by “the wo\rkshop” (with chop)


SurUser6
Stamp


CITY AUTO PTE LTD

One Stop Aulomotive Solution

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tet 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 1202103-001041
NO. 78 Date : 26/03/2021
ALY #0716 Vehicle No. : SKF7295H
Make / Model : FORD FOCUS 1.6 TREND 5-DR
C346
Attention: MOTOR CLAIM DEPARTMENT Mileage (km) : 119532
Contact : 6338 7288 Fax No. : 6880 4838 Chassis No. : WFOKXXGCBKCC08063
Accident Date : 12/11/2020
Claim No. : SLB9928L
Reference : JO202011-0426
Policy No. : B 300318521 SVP
S/No. Particular Amount
S$
* Lumpsum repair 4,400.00
Total S$: 4,400.00
GST@ 7% S$: 308.00
Grand Total S$: 4,708.00

Customer's Signature/Co. Stamp

CASH / NETS / CREDIT CARD PAYMENT ONLY

MA

for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty

conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.
Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 67386686  vpano. A 4 22 (9 1.

!Kw BKW RENT A CAR PTE LTD

ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D
RENT-A-CAR ; 24 HOURS HELPLINE : 6223 1122 ON Ao
A& ; VEHICLE HIRING AGREEMENT Workshop: SN A0
HIRER'S PARTICULARS ("Hirer's Own Vehicle No: SUF 724514 Replace Veh No: )
Name (asintic) LFAWW  Je0  KIAT (oun Loan Vehicle No: SLA 2243 ¢ VRNo:
NRIC/Passport-No: _ Date of Birth: 3‘1[ 0 “—} 1961 Make & Model: ﬁn anual Group:
. # L
adaress: ¢ 0PPER THUNSUY Rgar i CHARGES : $  as
- 8 ¢. 9 ) N = > z ;
* 014 (st r4g Daily A dy @$ |2p Perday | £720 | )
Name & Address of Employer " ]
Weekly/Monthly week @$ Per week/Monthly
Oceupation Driving Exp: Others
Driving Licence No: _ Passed Date: 11 f| L, 19% | CDW/PAI @$ Per day/Monthly
DIL Type: Local/int'i/Others: Delivery/Collection Sve
&
R REE G s e el o st FJ |4 |yo
DRIVER’S PARTICULARS OR No: t{’/ (A) SUB-TOTAL % 710 | 49
’ E 114 172 al4 F |
Name (as in I/C) Ponm;qul ouT pis
NRIC/Passport No: — Date of Birth: Surcharge | N q
Address: ° Age: First _______km FREE per day GST
S( ) Excess mileage Is chargeable L CHARGES
S s
Occupation Driving Exp: Yrs W ol =y
Driving Licence ND:_ Passed / Expiry Date: 3

\D.'L Type: Local/Int'i/Others: Contac! No:

\

MNON WAIVER EXCESS (Subjoct 1o GST): § 20 (i) -

—~
ACCESSORIES CHECK
() Data Cards (] Camera Systems (1 HubCap (1 Radio/CD Cartridge
O Jack QO Tyre Opener (1 Petrol Cap (O Spare Tyre
m 37 )
L= =2
7 SN e '
inoicATE: | § e
A - Accidents =
D - Dents Hirer's Signature : Additional Driver's Signature :

S - Scratches
X - Grack j ¢ PN I SINGAPORE Use Only

I have read and adree to the lerms and condition on both sides ‘of this agreement. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true. )

(" IMPORTANT legal cosls on a full indemnily basis), whatsoever and howsoever brought agans g
1. The Hirer and the authorized dniver must be over 23 years of age and under 65 suflered or incurred by you in respecl of the vehicle or the use or the operation of the
years and be holding valid drving licenses and have a minimum of 2 years requiar vohiclo. Full oxcess amount havd to bo paid immadiately in the event of an accident
and qualified driving oxpernience. Failure to observe shipulalion may return all The awner reserve (he right not to replace an replacement vehicte if an accident
damages costs to ba Borne by the Mirerithe Authorisod Driver occurred. Any damage to the car will be reparr at BKW authorized workshop
2 Al vehiclps ara suppliod wilh petrol and should returned with petrol leval ikevwise 8 Smoke or permit smoking and ransport of pets in the vehicle are nol allowed. Any
A service charge of on top of a potral surcharge is payablo by the lwrar should offensive smell e.q, cigarette, durlan or pot's small, the hirer andior driver shall boar

he Tail ta return the vohicle al the appropnate petiol level the cost of ramaving the offensive smell or pal's hair belwean $200 - $400

3 Mo refund for early 0 of vehicle. The hirer shall be hable for additienal charges @ The Hirer agrees that a punciured tyre. emply petrol tank, loss of vehicle's key of
lor any late raturn at the rate shown per hour per day. inclusive of COW and/or PAI locked keys inside of vehicle, by itsell. does not constitute a broakdown and thal
where applicable. Any relurns aiter our operation hours wil bo charged as a fult in the event the owner's 24-Hours Emergancy Sarvice is called upon to respond to
day rental such occurrence, the Hirer shall bear the cost of such response at $50 .00 per tnp

4. Use of tho vehicle for ilfegal purpote (For instance. in connection wilh thefl, drug 10 In case of accident, the hirer shall report Lo rental office immediately. An accident
pedding or trafficking, smuggling). 1s strictly prohibited repart must be mada within 24 hours. Fanlure o coraply, the hirer will have to borne

5 Vehicle striclly for Singapore use only and may not be driven out ¢l Singapore all lability from all parties claim. Full excess amount have to be paid immediately in
vithout prior wrlton consent of BKW Rent A Car Pte Lid, The hirer is liable far a the event of an accidont
penalty foe of 5200 in additonal to the appropnate insurance top up in the case 11. The hirer/Driver aleo have the responsibility 10 ensura that the radiator water level
of non-disclosure of Malaysia usage in the car is sufficient and do not drive when the vehicle is stall and does nol have

6 Tha hirer and/or drivar shall be rasponsible for all damages or losses howseever sufficient water, Any damaoge to the engine will bo bear by the hirerddriver
caused, all traffic violations, fines and penalios imposed on the vehicle for 12 All customers’” data will be kept strictly confidential and is solely used for the
whalsoever reasen in (espect of or in connection with it's use or operation purpose of completing the sales transactions and other relating malters

7. The hirer and/or driver shall bo responsible for all claims, damages. losses 13.1 understand and agree lo the personal data colluclion statement stated on the
increased Insurance premwums, non-wavier excess and cost expense (including Terms and Conditions Page

Date Out Time Out Mileage Check By Remarks 4&1‘&\

\_ i% ’I 1jro 1035%¢S Ak Hiror's/Drivor Signature

( Return Of Vehicle: The Hirer Driver Is Required To Sign In The Column *Signature Of Hirer Driver Failing Which The Day And Time Inserled Below Shall Be Deemed To Be The
Day And Time The Vehicle Is Relurned To BKW Rent A Car Ple Lid And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (cashcard, parking coupons, elc)”

Dale In Time In Mileage Check By Remarks ‘5&_‘%
inlils 1IC-1CppAl 24 i i ) ’ (S8
\_ ,‘--! | - 2FVi B Y18 > ] | J Hirer's/Driver Signature /

T



BKW
RENT-A-CAR TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO. DATE INVOICE NO.
LAUW JOO KIAT COLIN 20-Nov-2020 A 42279
97C
UPPER THOMSON ROAD
#02-12
SINGAPORE 574329

VHA NO. DUE DATE VEH NO.
V202011~ (wW3r2Y
A 42279 20-Nov-2020 SLA 2243 E
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 13 NOVEMBER 2020 TO 19 NOVEMBER 2020 6 120.00 720.00
YOUR REF: SKF 7295 H
GST@ 7% $50.40
TOTAL $770.40
All cheques must be made payable to BKW Rent A Car Pte Lid.
Please write the vehicle and invoice number on the reserve,
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666 "
ACRA No: 20010627680 GST Reg. Nn: 20-0106276-D  Wehsite: www hkw sq :;%:g 5;%

A subsidiary of BKW Automobile Pte Ltd




Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Tuesday, 24 November 2020 3:09 PM

To: PATYINGSY@GMAIL.COM

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLB 9928L & SKF 7295G ALONG/AT MARYMOUNT LANE &

UPP. THOMSON RD JUNCTION ON 12/11/2020

Our Ref: CC4/A1G20012441/Kpa3

YING SIEW YIN - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SLB 9928L & SKF 7295G ALONG/AT MARYMOUNT LANE & UPP. THOMSON RD
JUNCTION ON 12/11/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SKF 7295G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle was turning right without the activation of the right turn arrow and collided with Third Party who was
approaching from the opposite direction. Turning vehicles should exercise greater caution and give way to oncoming
traffic from the opposite direction. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL
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12 Nov

Clm Dtl . , . [A] HOW MEI
ingo Modified Claimant's Name: -> CHUNG MEI WAN MAADELENE. KWAN
12 Nov Clm Veh
2020 Model (200243) FORD FOCUS 1.6 TREND 5DR (A). (Al EV(\)IXVNMEI
18:10 Changed
;(Z)ZNOOV Clm Created Reg No: SKF7295H. Acct Date: 2020/11/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
18:10 r d. (SG). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: City Auto Pte Ltd () KWAN
12 Nov CIm Existing
2020 Check (Al EVC\)IXVNMEI
18:10 Notice
12 Nov :

Adj Co . [A] HOW MEI
fngo Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
12 Nov Adj Next
2020 Rpt Next Rpt:Final Rpt.Due Date:2020/11/23 (Al EV?IXVNMEI
18:10 Changed
12 Nov :

Adj . e [A] HOW MEI
ingo Mandate SetApproved.O.OO.Relnsp.AdJ decides. KWAN
;(2)2'\(‘)0\’ CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen

- Changed press) Administrator
18:10
12 Nov Assignment
2020 1st (Al KHVOVXVNMEI
18:12 Accessed
12 Nov
2020 Label Added (19):Fastlane. (Al EV(\)IXVNMEI
18:13
12 Nov Adj
2020 Adjuster [None] -> KENNETH KONG (Al EVOVXVNMEI
18:13 Assigned
16 Nov ,. .

Video ) . [A] Jaslin
2020 Downloaded Downloaded Video - Accident Kok Chin Yi
14:36
16 Nov ,.

Video ) ) [A] CHEW
fgzlog Downloaded Downloaded Video - Accident HSIAO TONG
18 Nov ,. .

Video ) . [A] Jaslin
2020 Downloaded Downloaded Video - Accident Kok Chin Yi
09:24
%ngfn Adj Rpt [A] HUEY
14:00 Initiated YON
25 Jan

Clm Dtl . . [A] HUEY
2021 Modified Claim Conclusion: -> 3. YON
14:00
25 Jan

Clm Dtl ) [A] HUEY
2021 Modified JP] Reg. Date: -> 2012/06/28. YON
14:00
25321 Cim Details [A] HUEY
14:00 Notified YON
o adlnd te  CurReq:5478.40:Lia:100%*Quantum: (a)CORW/GST:$4,708+(b)LORW/GST(6days x $128.40):$770.40  [A] Jaslin

- andate =Total:$5,478.40 *Vehicle Model: Ford Focus*Recommended 5 repair days + 1 Sun=6days Kok Chin Yi
16:18 Request
06 Apr .

Video ) . [1] Tan,
§(3)2013 Downloaded Downloaded Video - Accident Bennie-Wz
282A1pr :gi Next Next Rpt:Final Rpt.Due Date:2020/11/23. Mandate Remarks: Subj to all docs/billings in order, settle at [1] Tan,
14:18 Changed best from: $5068-5188 (All-in). LOU @6days. Please upload all LOD documents if received. Bennie-WZ
282’/'\1pr Adj Approved:5188.00:Subj to all docs/billings in order, settle at best from: $5068-5188 (All-in). LOU @6d [I] Tan,
14:18 Mandate Setays. Please upload all LOD documents if received. Bennie-WZ
2(6)2A1pr CI:Jndate Cur.Req:5478.40:Lia:100%*Quantum:(a)CORw/GST: $4,708+(b)LORwW/GST(6days x $128.40):$770.40 [A] Jaslin

- =Total:$5,478.40*Vehicle Model:Ford Focus*Recommend 5repair days + 1Sun=6days LOD UPLOADED Kok Chin Yi
15:00 Request
06 Apr Adj Next Cur Rpt:Final Rpt. Cur Due Date:2020/11/23. Mandate Remarks: Subj to all docs/billings in order, settl [1] Tan
2021 Rpt e at best from: $5350-5478.40 (All-in). Please ensure all LOD and related documents should timely upl Bennie-v(lz
15:30 Changed oaded prior to seeking mandate.
gnglpl‘ Adj Approved:5478.40:Subj to all docs/billings in order, settle at best from: $5350-5478.40 (All-in). Please [1] Tan,
15:30 Mandate Set ensure all LOD and related documents should timely uploaded prior to seeking mandate. Bennie-WZ

Date From 4|5 | pate To 4|5 =] Audit Type | None v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=969899&extid=348791&CFID=836...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83682242&CFTOKEN=e01d61fa36c9569a-7164D85A-D026-B5E7-77F3206F39061EED&USID=11057&RID=2152316
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83682242&CFTOKEN=e01d61fa36c9569a-7164D85A-D026-B5E7-77F3206F39061EED&USID=11057&RID=2152316
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83682242&CFTOKEN=e01d61fa36c9569a-7164D85A-D026-B5E7-77F3206F39061EED&USID=11057&RID=2152316
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83682242&CFTOKEN=e01d61fa36c9569a-7164D85A-D026-B5E7-77F3206F39061EED&USID=11057&RID=2152316&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D969899%26extid%3D348791%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83682242&CFTOKEN=e01d61fa36c9569a-7164D85A-D026-B5E7-77F3206F39061EED&USID=11057&RID=2152316
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