2/9/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOM02X0J Actions
Incident Vehicle Registration #
Reference Next Step SJG5600E

CC4/ASM20012427/Bps3q2 &

Loss Date
12 November 2020

Report Date
12 Nov 2020 1:30:42 PM

Request Date
12 November 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

~

Wait for: Approve invoice

Make
TPVD MAZDA

Model
5-DOOR WAGON 2.0L SP

Service Address

Primary Contact/Insured

LEE KEH BIN

67 SELETAR GREEN VIEW, 805188,
Singapore

62624401

kehbin@tongloong.com

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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2/9/2021

Standard worksnop survey

Additional Instructions
-Team AutoPro Pte Ltd

Messages Invoices

Claim Portal

Claim Handler

KHOR Saw Theng
6568804754

sawtheng.khor@axa.com.sg

Documents Assessment Metrics Notes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

I ASM-LKKInvoicel - AC2100711.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001359?token=c89dfcde-a1ed-40ab-a8c7-94e919e99abe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001358?token=412bb2e6-c00b-463e-b57b-8de0409710b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

clLID TWV/Nnr

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

Il LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

N ~en

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001356?token=ea8ac6e5-2d24-44f5-9e43-303b2048696d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001354?token=4ce6e31d-b5d2-4b58-a324-4be20d2085d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001353?token=75a5eccd-a285-4a05-b73d-32f2f18d4e11&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

QUDTITrc

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal
L IerS

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B LKK PHOTO-3.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001352?token=b2eecc65-09f5-4bb4-aeaa-1a9d6196b27b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001350?token=b732ccd4-1ca4-46a4-a0d7-f5e902ba4a02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001349?token=197b8fd4-5a37-402f-9ae4-42e976f61e53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I TP-MANDATE IA DD 271120.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

B LKK Survey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

I TP ESTIMATE_MARKED(FINAL).pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867291?token=b369fd06-6a3d-448d-b41d-9b744964ef1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867289?token=adba1e9f-aba9-4c80-9092-aca748179050&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867286?token=0a7878b2-8e62-4bea-94bb-f3d35c08edd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

Il PARF_COE REBATE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

I LKK Resurvey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

I Letter to OI(SDB 9955C).pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867287?token=7ea27962-8e94-48fa-9a45-f9e2a790eb3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867288?token=29ed9d55-72c6-4132-bc03-3f6d8459486f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849721?token=20bbd33c-4de0-4713-9915-9813dcffbd3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

18 November 2020

Ik SDB9955C gia rpt.PDF

Reports & Statement

GIA Report

KHOR Saw Theng

14 November 2020

I SJG5600E TP NTUC.PDF

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

12 November 2020

B WS ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844116?token=354302bc-c973-4d67-868f-09d875de7b52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840558?token=d6bfd5c4-00ec-47ed-ae7b-dff75b7ba561&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840556?token=2f2a1267-0808-4d10-bf0d-7a3c346d0256&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

12 November 2020

I GA349748-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

12 November 2020

I GA349748-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

12 November 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840556?token=2f2a1267-0808-4d10-bf0d-7a3c346d0256&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840553?token=1b3fffe6-949c-4353-902a-389d9943b619&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840555?token=7f53791e-f84f-491d-921a-59e0464d0d1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=187667&tab=invoices

Claim Portal
E EMAIL TP REG.pdf

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

12 November 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840552?token=e9af32da-c322-43a6-93b9-a07ac621ec18&portalRoute=/claim-portal/html/ServiceRequestDocumentError

