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05-DEC-2020

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 SHENTON WAY

#09-16 SINGAPORE 079120

SINGAPORE 079120

Dear Sirs,

ACCIDENT ON 09-Nov-2020 INVOLVING SMJ121C & SMD4707T AT ALONG TPE TOWARDS SLE

We are authorised repair workshop for the owner of vehicle, SMJ121C, which was involved in the captioned accident with your
insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured, SMD4707T, we are submitting these claims for your consideration
on behalf of the owner/driver/claimant.

. Cost of Repair $3,638.00
. Car Rental <
. Loss of Use (3 x $240.00) $720.00

. Survey Fees

. LTA Fees

. TP/GIA Fees
. Medical Fees
. Others

o NOoOYUT DA WN

$2.00

(E&OE) $4,360.00

We enclosed the following documents to support the claims:-

Repair/Excess Bill GIA/Police Report(s) l__—l Power of Attorney D Medical Bill

l:l Surveyor Report GIA/TP Search D Car Rental Bill I;_l Witness Statement
I—_—I Coloured Photographs I:I Insurance Certificate Others : Qf Z’/]Cd [o

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.
Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of

the owner/driver/claimant.

Yours faithfully,
ABWIN SERVICE PTELTD

GERINE
Claim Department

Email - ﬁemm&@@b/’\)//lmq , con
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Date : 09-Nov-2020
From : ANG KOK WEE ANDY (Name of Policyholder)

My Vehicle No. : SMJ121C Other Vehicles : SMD4707T
Accident Date : 09-Nov-2020 Location : ALONG TPE TOWARDS SLE
LETTER OF AUTHORISATION

To : AIG ASIA PACIFIC INSURANCE PTE. LTD. (Third Party and/or Third Party Insurer)

I have authorised ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed
with 3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and
expenses, including loss of use, loss of rental, medical fees and legal costs.

To have absolete discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except personal injuries and medical claims).

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds to my
claims to ABWIN SERVICE PTE LTD.

I confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as
an effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

—=

Policyholder's Sigﬁure / Company's Stamp (if applicable)

Name : ANG KOK WEE ANDY
NRIC No. / ROC No. :
Designation :
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Withness's Signature
Name : GERINE
NRIC No. :



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ABWIN SERVICE PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$3,638.00
(Repair Cost), S$540.00 (Loss of Use), 8$2.00 (Disbursement) for vehicle no. SMJ 121C that was
damaged pursuant to the accident which occurred on 09/11/2020 (date) along TPE TWDS SLE
(location) involving vehicle no/s SMD 4707T. This is pursuant to the inspection conducted on
12/11/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner ANG KOK WEE ANDY (the third party
claimant”) of vehicle no. SMJ 121C make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SMJ 121C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this g (day) of J@/\uaﬂj (month) 2021 (year)

e e~

Signed by appointed surveyor Signed by “the workshop” (with chop)
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Service Contre

TAX INVOICE: SC2101-33635

AIG ASIA PACIFIC INSURANCE PTE LTD DATE 08-Jan-2021
78 SHENTON WAY JOB SHEET NO HQJS05728
#09-16 SERVICE ADVISOR GERINE
SINGAPORE 079120 PAGE 10F1
CONTACT : 64193000
VEHICLE NO : SMJ121C
MAKE :B.M.W.
MODEL :5231 2.5 AT ABS D/AB 2WD 4DR GAS/D
MILEAGE 1126445 KM
NO DESCRIPTION SUM (SGD)
1 COST OF REPAIR FOR VEHICLE SMJ121C (THIRD PARTY CLAIM) 3,400.00
DOA: 09/11/2020
CLAIM AGAINST AIG ASIA PACIFIC INSURANCE PTE LTD / SMD4707T
= $3,400
SGD : THREE THOUSAND SIX HUNDRED AND THIRTY-EIGHT ONLY SUB-TOTAL : 3,400.00
GST-7%: 238.00
TOTAL : 3,638.00
* This is a computer-generated document. No signature required.
BALANCE : 3,638.00
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=i, GENERAL INSURANCE ASSOCIATION OF SINGAPORE

"*le o RECORDS MANAGEMENT CENTRE
| 1 ” GENERAL 6 Raffles Quay #18-00, Singapore 048580

E =t kg
I'L':‘ :E IHSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

“\L‘ ‘:" ASSOCIATION Operating_ Hou_rs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

l.
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Third Party Insurer Enquiry

Our Ref No: GR-20-138276
Date of Request: 09/11/2020 Your Ref No: Online Purchase

Abwin Service Pte Ltd
17 Kaki Bukit Road 4
Bartley Biz Centre #01-58/59/60/61/62

Singapore 417809

Dear Sir/Madam,

Enquiry Date 09/11/2020

Enquiry By Cheng Siew Keng

TP Vehicle No. SMD4707T

Accident Date 09/11/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMD4707T AIG Asia Pacific Insurance Pte. Ltd. 21/08/2020-20/08/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection

with the reports or their images.

This is a computer generated document and requires no signature.



L0 INSURANCE

“\L. " ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-138276
Date of Request: 09/11/2020

Abwin Service Pte Ltd

17 Kaki Bukit Road 4

Bartley Biz Centre #01-58/59/60/61/62
Singapore 417809

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Dear Sir/Madam,

Enquiry Date 09/11/2020

Enquiry By Cheng Siew Keng

TP Vehicle No. SMD4707T

Accident Date 09/11/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque




Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Friday, 13 November 2020 11:38 AM

To: RYANSUNLJ@HOTMAIL.COM

Subject: ACCIDENT INVOLVING SMD 4707T AND SMJ 121C ON 09/11/2020

Our Ref: CC4/A1G20012418/Uba3

13 NOVEMBER 2020

SUN LI JING

Dear Sir/Madam,

ACCIDENT INVOLVING SMD 4707T AND SMJ 121C ON 09/11/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



1/11/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SMJ121C (8481019631SG)
[SMD4707T]
TP
ANG KOK WEE ANDY
Nov 9 2020 8:00AM
[SUN LI JING]
Abwin Service Pte Ltd -( 17 Kaki Bukit Road 4 )

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/01/2021 16:26 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$4180.00) - SMJ121C - Claim Handler: Syed-Yusoff, Saliha

Approved:4180.00:please proceed with settlement @ $4,180 ($3638 LOU-$540 ( $180 (max) x 3 days) LTA- $2.00) ** subject to final repair bill &
ATA

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1784457&iDomainld=11&iObjld=10684... 1/2




