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Asher Sng (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>
Sent: Tuesday, 19 April 2022 13:47
To: Asher Sng (LKKAuto)
Cc: Admin A
Subject: AIG REF: 0876987818SG-003 || LOD SUBMISSION: OUR REF: SLE 7681 U ; AIG VEH: SKA 

7941 C
Attachments: LTA%20Search.pdf; RA_-_Bifrost_Proforma_Invoice-20220328T232706.pdf; SLE%

207681%20U%20-%20LOA.pdf; SLE%207681%20U%20-%20RENTAL%20INVOICE.pdf

WITHOUT PREJUDICE 
 
Our   Ref           : SLE7681U 
Your Ref           : SKA7941C 
 
28/3/22 
AIG Asia Pacific Insurance Pte Ltd            
78 Shenton Way 
#07-16 AIG Building 
Singapore 079120 
 
Attention: Motor Claims Department 
 
 
Dear Sir/Mdm. 
 
Accident on 09/11/2020 along KJE (PIE) BEFORE CORPORATION involving vehicles SLE 7681 U and SKA 
7941 C 
 

We refer to the above-mentioned accident. 

 

We are claiming as per below:- 
 

1. Repair Cost $1,177,00 
2. Loss of Rental for 5 Days x $200/- per day $1,000.00 
3. LTA/GIA Search fee $7.45 
 TOTAL $2,184.45 

 
 
 
Enclosed herewith a copy each of relevant GIA report, LTA, Proforma Tax invoice, Rental Agreement/Tax 

invoice, Towing Fee and Letter of Authorization for your attention. Kindly let us have your reply with the next 14 

days upon receipt of this letter. 

 
If you have any enquiries, please contact us @ 9648-8228 or you may email to us at claims@bifrostauto.com  
 
 
Yours faithfully, 
Jason 



11 11 20

 SXXXX259D

WONG AI LIAN



 
 

RELEASE VOUCHER 
(AIG Asia Pacific - Express Third Party Claim) 

 
 
“We/I, BIFROST AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an 
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO 
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$1,700.00 (Global Sum) for vehicle no. SLE 7681U  that was damaged pursuant to the accident 
which occurred on 09/11/2020 (date) along KJE (PIE) BEFORE CORPORATION involving 
vehicle no/s SKA 7941C. 
 
This is pursuant to the inspection conducted on 11/11/2020 (date) at “the workshop”. 
 

We/I confirm that we/I are/am authorized by the owner WONG AI LIAN (“the third party 
claimant”) of vehicle no. SLE 7681Umake the claim as set out in the above paragraph and we/I 
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 
herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party 
claimant” after the above said agreement lodges a further claim against the former for any loss and 
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 
damage to SLE 7681U  (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a 
without prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 20___ (year) 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 

30 June 22

admin
Stamp

admin
Stamp



BIFROST AUTO PTE. LTD. 
GST. Reg. No. : 201929175W 

6001 Beach Road #22-01, Golden Mile Tower, Singapore 199589     email: claims@bifrostauto.com 

Tax Invoice 
  

AIG Asia Pacific Insurance Pte Ltd   
78 Shenton Way 
#07-16 AIG Building 
Singapore 079120 

Inv. No. :  
Inv. Date : 

Ref : 
Terms : 

Veh. No. :  
Make & Model : 

BA.RA.2206104 
28-03-2022 
09/11/2020 

30 Days 
SLE7681U 

NISSAN TEANA 
 
 

# Description Qty Rate Total Tax 

1 REPAIR COSTS 1.0 $1,100.00 $1,100.00 $77.00 

 
 
 
 

 

Subtotal for invoice : S$1,100.00 

GST (7.0%) : S$77.00 

Total : S$1,177.00 

 
 On behalf of BIFROST AUTO PTE. LTD. 
  

 
 
 

 (Authorised Signature) 

 
Please make cheque payable to “BIFROST AUTO PTE LTD” and mail to 6001 BEACH ROAD #22-
01, GOLDEN MILE TOWER Singapore 199589 or direct bank transfer to DBS Bank Current 
Account 070-902-886-1. 

admin
Stamp









Our Ref: CC4/AIG20012408/Gba3 
 
22 April 2021      
     
CHEW TENG HONG RAYMONG (ZHOU CHENHONG) 
BLK 440B FERNVALE LINK  
#23-169 
SINGAPORE (792440) 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SKA 7941C AND SLE 7681U ON 09/11/2020. 
  
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 
Ltd to resolve the claim against you and/or your authorized driver under the Auto 
Insurance policy taken up with them. 
  
Based on the accident report and accident scenario, liability is down against us. We will 
therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this 
claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
 
Yours faithfully, 
 

 
 
Jasper Chua     
DID: 6841 2928 
FAX: 6741 4108 
Email: jasperchua@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
            (Motor Claims Dept) 
  






