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9 November 2020

LKK AUTO CONSULTANTS PTE LTD (OD)

Own Damage

Fi

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SKZ9085D

HYUNDAI

SONATA 2.0

Service Address

38, , , 757700

Primary Contact/Insured

TAN JIA YONG KENNETH 

BLOCK 259C PUNGGOL FIELD, #06-47,

823259, Singapore 

94775211 

KENNETHON@GMAIL.COM 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



Fire

Own Damage Investigation
Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Please conduct fire investigation

Document Type

 

Document SubType

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice-AC2008077.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

3 December 2020DATE UPLOADED

 Total Loss Report - SKZ 9085D.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1879219?token=5ee0f122-2de2-428b-844f-418c3ba0a92c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1879213?token=9bd317e6-14e0-409e-b592-d0f117b0b5f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError


LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

3 December 2020DATE UPLOADED

 Investigation Report - SKZ 9085D (Amended).pdfNAME

Reports & StatementTYPE

Investigator / Adjustor ReportSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

3 December 2020DATE UPLOADED

 AXA Immediate Advice 3 - SKZ 9085D (OD).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

30 November 2020DATE UPLOADED

 AXA Immediate Advice 2 - SKZ 9085D (OD).pdfNAME

Reports & StatementTYPE

OthersSUB TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1879211?token=75794e4d-fb97-432c-851c-9cbdee8a9020&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870875?token=84111e53-a900-4213-8d17-30b384b394af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867573?token=52d59947-fae1-4850-961f-f20f6bb34af6&portalRoute=/claim-portal/html/ServiceRequestDocumentError


OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

27 November 2020DATE UPLOADED

 SKZ 9085D FIRE INVESTIGATION REPORT.pdfNAME

Reports & StatementTYPE

Investigator / Adjustor ReportSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

27 November 2020DATE UPLOADED

 TOTAL LOSS LETTER (AMENDED).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

27 November 2020DATE UPLOADED

 LKK SURVEYOR PHOTOS.pdfNAME

EvidenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867550?token=4b7d9902-16d4-4965-a719-025585b4e89b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1867883?token=1625282d-e837-4e7f-9fea-db9dbfbdcecc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843179?token=1a1a8996-0769-4bb5-9bea-9248286a18a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError


PhotosSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

13 November 2020DATE UPLOADED

 AXA Immediate Advice 1 - SKZ 9085D (OD).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

13 November 2020DATE UPLOADED

 AXA Immediate Advice - SKZ 9085D (OD).pdfNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

12 November 2020DATE UPLOADED

 TOTAL LOSS LETTER.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1843168?token=8d354943-df98-46c2-94f2-8da7d88b2a89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1841010?token=21a06701-c322-446c-82ad-b1a2291cd5cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1841009?token=da1db3dd-df71-480b-9e46-901bff624d01&portalRoute=/claim-portal/html/ServiceRequestDocumentError


Letters and CorrespondenceTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

12 November 2020DATE UPLOADED

 Estimate - CYS.msgNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUB-TYPE

TEO KittyAUTHOR

9 November 2020DATE UPLOADED

 GA484811-Policy Schedule.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

NIKAM Santosh PandurangAUTHOR

9 November 2020DATE UPLOADED

 GA484811-Certificate of Insurance.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833248?token=07dfffad-f983-44f0-af3c-4407605010e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832578?token=c14a7100-52bd-4e73-a2d4-532b9d09df32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832574?token=cda18e62-038a-4656-81c5-ce80c3bd1aaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError


Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

NIKAM Santosh PandurangAUTHOR

9 November 2020DATE UPLOADED

 SKZ9085D INSD GIA.pdfNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

NIKAM Santosh PandurangAUTHOR

9 November 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832570?token=e11fbfd6-8c53-4dd7-bc4c-5b6719d5db91&portalRoute=/claim-portal/html/ServiceRequestDocumentError

