12/17/21, 4:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02WQ1

CC4/ASM20012279/Qea3q2
4

4 November 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2020 12:50:00 PM

9 November 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident PA28B
Vehicle
Registration #

Make TPVD ISUZU

Model LT434P

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices

Joanne Lee =

177



12/17/21, 4:51 PM VendorEngage

Settlement TEAMLINK MARKETING PTE LTD
3B TOH GUAN ROAD EAST, #01-00C, 608833,
Singapore
66946330
susan@teamlink.sg

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices 217



12/17/21, 4:51 PM

NAME

I ASM-LKKInvoicel -
AC2108618.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648322?token=8db160d8-a424-4d98-96af-5c1969087ff7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648321?token=2f9ede5f-1be6-4a08-8cf2-e50882a0eb65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648320?token=180b6167-a0ae-47ab-a099-4a9c4d5e40cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648319?token=5a6bc4cf-abd0-4d04-8bd6-922f92bfc909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648318?token=c8653195-7064-4208-a489-f6ff85d62953&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648317?token=d434c2cc-c8f3-40c3-93e8-455eff997855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:51 PM

NAME

BB AUTHORISATION TO ACT
FORM.pdf.pdf

I EMAIL FROM WSP DD
261021.pdf.pdf

B MANDATE IA_revised.pdf.pdf

I DRIVER IC & DRIVING
LICENCE.pdf.pdf

B 7P LOD.pdf.pdf

B LKK Survey Photos.pdf.pdf

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Reports &
Statement

Other

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

POA / Authority Letter

Workshop

Others

Other

Others

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
December
2021

29 October
2021

29 October
2021

25 October
2021

20
September
2021

20
September
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648316?token=2c6c33db-932b-404c-b9aa-fde7b4a80a2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545365?token=539c1b32-055a-4bd3-a5cb-29173b6862ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545361?token=223ebf49-aee4-42f1-bd93-57c90f384aa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533310?token=f8148a9a-c32c-4598-b774-9195fecb058f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458804?token=4e7a57cc-0f73-433a-9d24-9c136ab13704&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458802?token=331918d6-d9ba-436d-8338-d439ac76433f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:51 PM

NAME

B MANDATE IA.pdf.pdf

B LKK Resurvey Photo.pdf.pdf

I TP ESTIMATE - MARKED
(revised).pdf.pdf

B INSURED LETTER OF
AUTHORISATION.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

B TP - IA.pdf pdf

TYPE

Other

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Other

Others

Estimate / Quotation

Policy Holders / Insured

Estimate / Quotation

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

1

September
2021

16
November
2020

16
November
2020

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458805?token=e99b0f87-115c-435c-8180-a11c3fd38107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458803?token=e4d048cc-5f7c-48c4-a1ac-557005ddf282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2458697?token=b6e9e35f-5eb3-4ad0-8851-2bcdc21109ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2421456?token=ee43f67f-de94-42ee-adf7-afe06ac3447b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1846217?token=ece4e7a5-5730-456c-92f9-dd575da41568&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1846218?token=2fc8c901-bc59-49dd-a749-f190ce8f2359&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:51 PM

NAME

I PA28B TP VIDEO.MP4

B LKK APPOINTED.pdf.pdf

B P1986410_CI1_00006_1.pdf.pdf

B P1986410_RN_00006_1.pdf.pdf

B 1/3 GIA PA28B TP.pdf.pdf

B EMAIL FROM WS.pdf.pdf

TYPE

Evidence

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Videos

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187381&tab=invoices

AUTHOR

KHONG Lynn

KALE Nagesh

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

9
November
2020

9
November
2020

9
November
2020

9
November
2020

9
November
2020

9
November
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833093?token=a35c5693-7908-46e8-8775-68313b625b94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833135?token=0f0af00c-8164-4ddf-a675-31feaba01adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832753?token=8c74f2bf-bac8-4c93-84f6-dcce33b6dde0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832751?token=05b86fbe-100d-4150-9102-57cb459c712c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832749?token=7a177872-a0e3-48bf-8aa8-1c72e8e69914&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832747?token=d32ead83-1bd1-40ea-a0e4-a7890713a7cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:51 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
9
. Reports & NIKAM Santosh
B 2/3 GIA GBG6056P INSD.pdf.PDF GIA Report November
Statement Pandurang 2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1832748?token=cdb27287-eec8-4026-8182-a39173b5157c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

