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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
09 Nov
2020
13:43

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
09 Nov
2020
13:43

Clm Veh
Model
Changed

(204586) HONDA VEZEL 1.5 X CVT (A). [A] Lee Su Li

3
09 Nov
2020
13:43

Clm Created Reg No: SKX3227L. Acct Date: 2020/11/06. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). Workshop: Choo Motor Spray Painter (HQ) [A] Lee Su Li

4
09 Nov
2020
13:43

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
09 Nov
2020
13:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/11/18 [A] Lee Su Li

6
09 Nov
2020
13:43

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
09 Nov
2020
13:43

Label Added (30653):Direct Settlement. [A] Lee Su Li

8
09 Nov
2020
13:43

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lee Su Li

9
10 Nov
2020
15:50

Clm Dtl
Modified Claimant's Name: - -> LEOW HONG HUAT DENNIS AMOS. [A] Lee Su Li

10
30 Dec
2020
16:03

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability : BOLA NIL (100%)
Remarks : Insured driver cut lane. ( Third party video
in)

[A] CHUA
ZHEN LI

11
30 Dec
2020
16:54

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/11/18. Mandate Remarks: Insured's video has been uploaded. Plea
se send the TP video for our review.

[I] Bhargavi
Purushothaman

Dhanya

12
30 Dec
2020
16:54

Adj
Mandate Set Maintained:Insured's video has been uploaded. Please send the TP video for our review.

[I] Bhargavi
Purushothaman

Dhanya

13
05 Jan
2021
13:41

Video
Downloaded Downloaded Video - Accident-IV- PAF [A] CHUA

ZHEN LI

14
05 Jan
2021
13:44

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability : BOLA NIL (100%)
Remarks : Insured driver cut lane. ( Third party video
in)

[A] CHUA
ZHEN LI

15
06 Jan
2021
09:25

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

16
06 Jan
2021
09:26

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

17
06 Jan
2021
11:07

Video
Downloaded Downloaded Video - Accident-IV- PAF [I] Priya

18
06 Jan
2021
11:07

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

19
06 Jan
2021
11:12

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/11/18. Mandate Remarks: Please propose 50% as TP stopped a
nd moved from stationary position.

[I] Bhargavi
Purushothaman

Dhanya

20
06 Jan
2021
11:12

Adj
Mandate Set Maintained:Please propose 50% as TP stopped and moved from stationary position.

[I] Bhargavi
Purushothaman

Dhanya

21
06 Jan
2021
14:58

Video
Downloaded Downloaded Video - Accident-IV- PAF [A] CHUA

ZHEN LI

22
06 Jan
2021
14:58

Video
Downloaded Downloaded Video - Accident-TP [A] CHUA

ZHEN LI

23
29 Jan
2021
11:13

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

24
29 Jan
2021
11:13

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

25
29 Jan
2021
11:13

Clm Dtl
Modified JPJ Reg. Date: -> 2015/12/04.

[A] JOANNE
LEE KHANG

MIN

26
29 Jan
2021
11:13

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN
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AUDIT TRAIL
No. On Audit Remarks By

27
15 Feb
2021
13:50

Adj
Mandate
Request

Cur.Req:4400.00:PODS (SEEK QUANTUM)
Liability: 100%
Remarks : TP rejected our proposal of 50%
liability as the video did not show their client stopped.
Quantum: (a)COR: $4,000.00 + (b)LOR :$400.
00(4 days x $100.00) = Total: $4,400.00
Vehicle Mod

[A] CHUA
ZHEN LI

28
15 Feb
2021
14:33

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

29
15 Feb
2021
14:33

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

30
15 Feb
2021
14:33

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

31
17 Feb
2021
11:57

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

32
17 Feb
2021
12:04

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

33
17 Feb
2021
12:07

Video
Downloaded Downloaded Video - Accident-IV- PAF [I] Priya

34
17 Feb
2021
12:08

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

35
17 Feb
2021
12:08

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

36
17 Feb
2021
12:08

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

37
17 Feb
2021
12:09

Video
Downloaded Downloaded Video - Accident-IV- PAF [I] Priya

38
17 Feb
2021
12:10

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

39
17 Feb
2021
13:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/11/18. Mandate Remarks: Please request for a longer version o
f video footage from TP prior to the accident. Do let us know the reason for TP's long waiting before tu
rning left.

[I] Bhargavi
Purushothaman

Dhanya

40
17 Feb
2021
13:33

Adj
Mandate Set

Maintained:Please request for a longer version of video footage from TP prior to the accident. Do let u
s know the reason for TP's long waiting before turning left.

[I] Bhargavi
Purushothaman

Dhanya

41
18 Feb
2021
14:33

Video
Downloaded Downloaded Video - Accident-TP [A] CHUA

ZHEN LI

42
18 Feb
2021
14:37

Video
Downloaded Downloaded Video - Accident-IV- PAF [A] CHUA

ZHEN LI

43
18 Feb
2021
14:42

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

44
18 Feb
2021
14:42

Video
Downloaded Downloaded Video - Accident-TP [A] CHUA

ZHEN LI

45
26 Oct
2021
13:06

Video
Downloaded Downloaded Video - Accident-TP [A] Jaslin Kok

Chin Yi

46
17 Mar
2022
12:46

Video
Downloaded Downloaded Video - Accident-TP [A] CHEW

HSIAO TONG

47
17 Mar
2022
12:47

Video
Downloaded Downloaded Video - Accident-IV- PAF [A] CHEW

HSIAO TONG

48
17 Mar
2022
12:49

Adj
Mandate
Request

Cur.Req:2200.00:Hi, Suggest to maintain offer at 50%. For your approval. [A] CHEW
HSIAO TONG

49
18 Mar
2022
18:21

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

50
18 Mar
2022
18:22

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

51
18 Mar
2022
18:23

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

52
18 Mar
2022
18:23

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/11/18. Mandate Remarks:
[I] Bhargavi

Purushothaman
Dhanya

53
18 Mar
2022
18:23

Adj
Mandate Set Approved:2200.00:

[I] Bhargavi
Purushothaman

Dhanya

54
01 Jun
2022
16:59

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya
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AUDIT TRAIL
No. On Audit Remarks By

55
01 Jun
2022
16:59

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

56
01 Jun
2022
16:59

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

57
01 Jun
2022
17:09

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair [A] CHEW
HSIAO TONG

58
01 Jun
2022
17:09

Adj
Mandate
Request

Cur.Req:4000.00:Hi, Kindly refer to my email dated 01/06/2022. [A] CHEW
HSIAO TONG

59
01 Jun
2022
17:27

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

60
01 Jun
2022
17:28

Video
Downloaded Downloaded Video - Accident-IV- PAF

[I] Bhargavi
Purushothaman

Dhanya

61
01 Jun
2022
17:28

Video
Downloaded Downloaded Video - Accident-TP

[I] Bhargavi
Purushothaman

Dhanya

62
01 Jun
2022
17:32

Adj
Mandate Set Approved:4000.00.

[I] Bhargavi
Purushothaman

Dhanya

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2633015 10 Nov 2020
08:23:05

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKX3227L SHD6594Y 11.00

2657799 30 Dec 2020
16:53:52 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKX3227L
Bhargavi

Purushothama
n Dhanya

xx.xx

2659305 06 Jan 2021
09:25:35 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKX3227L
Bhargavi

Purushothama
n Dhanya

xx.xx

2665801 29 Jan 2021
11:13:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKX3227L SHD6594Y 11.00








6/3/22, 8:19 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=968812&extid=348425&CFID=948… 4/4




