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Service Request Details

Claim
SOMO2UGE

Reference
CS4/ASM20012219/Nsd3e2
&

Loss Date
19 September 2020

Report Date
30 Sep 2020 10:51:34 AM

Request Date
7 November 2020

Due Date
Vendor Name
LKK AUTO CONSULTANTS

PTE LTD (OD)

Type of Loss
Own Damage

Services
Fire

Actions

Next Step
Wait for:
Approve
invoice

Add

Invoice

Vehicle Information

Incident Vehicle
Registration #
FBQ4513Y

Make
HONDA / CB400SF
MANUAL

Model
HONXXX

Service Address

Primary
Contact/Insured

JOHANI

JUAINIZAL BIN 655
WOODLANDS RING
ROAD, #02-318, 730655,
Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
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Additional Instructions
Hi Bryan, URGENT ODWS: Wing Fuat (Ubi) / ODXS $770 Insured
driver found the vehicle damaged by fire ... (expand)

Messages Invoices History Documents Assessment Metrics
1
Notes
Document Type Document SubType

Letters and Correspondenceﬂ Investigator / Adjustor ﬂ

<= Upload Documents

NAME BB Investigation Report - FBQ 4513Y (Amended).pdf
TYPE Letters and Correspondence

SUB-TYPE Investigator / Adjustor

AUTHOR LKK AUTO CONSULTANTS PTE LTD (OD)

DATE UPLOADED 30 December 2020

NAME B ASM-LKKInvoice-AC2008143(1)(Amended).pdf
TYPE Invoice

SUB-TYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (OD)

DATE UPLOADED 24 December 2020

NAME I FBQ 4513Y - FIRE REPORT.Pdf

TYPE Reports & Statement

SUB-TYPE Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html 30/12/2020
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

LKK AUTO CONSULTANTS PTE LTD (OD)

15 December 2020

I FBQ 4513Y FIRE INVESTIGATION REPORT 1.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

10 December 2020

B ASM-LKKInvoice-AC2008143.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (OD)

7 December 2020

B Total Loss Report-FBQ 4513Y.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

7 December 2020

I MV FOR FBQ 4513Y - LBS $17K.msg
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Letters and Correspondence

Investigator / Adjustor

LOH Cynthia

16 November 2020

I LKK TO ADJUSTERS CHECK MV L RE Check Market

Value (MV) - SOMO2UGEFBQ 4513Y DOA 19092020.msg

Letters and Correspondence

Investigator / Adjustor

LOH Cynthia

16 November 2020

I LOG CARD.pdf

Other

Other

LOH Cynthia

16 November 2020

I LKK SURVEYOR PHOTO.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (OD)
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

12 November 2020

I FBQ 4513Y PARF.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

10 November 2020

B FBQ 4513Y QUOTATION.pdf

Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (OD)

10 November 2020

I EMAIL FROM WORKSHOP.msg

Letters and Correspondence

Workshop

PODUVAL Akash

29 October 2020

I OD PRI FROM WORKSHOP.msg

Letters and Correspondence
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Workshop

PODUVAL Akash

26 October 2020

I OD PRI FROM WORKSHOP.pdf

Letters and Correspondence

Workshop

PODUVAL Akash

26 October 2020

I FBQ4513Y INSD GIA REPORT.PDF

Reports & Statement

GIA Report

PODUVAL Akash

26 October 2020

I FBQ4513Y ESTIMATE.pdf

Forms / Claim Documents

Estimate / Quotation

PODUVAL Akash

26 October 2020
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NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

I P2351151_NB_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

30 September 2020

B FBQ4513Y INS GIA.pdf

Reports & Statement

GIA Report

KUMAR Shailendra

30 September 2020

I P2351151_CI_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

30 September 2020
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