5/18/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02VXU

CC4/ASM20012197/Bba3qg2

&
22 October 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Nov 2020 3:55:00 PM

6 November 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SMF7088R
Vehicle
Registration #

Make TPVD TOYOTA
Model //VELFIRE ELEQANCE
2.4A/BLACK

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices

177



5/18/2021

Settlement

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

WS:
TEAM
AUTO
History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

KAJIO RENTALS

210 TURF CLUB ROAD, A-18/21 THE GRANSTAND,
287995, Singapore

97295873

kajiorentals@hotmail.com

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Metrics Notes

DATE

SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices 217



5/18/2021

NAME

B ASM-LKKInvoicel - AC2103446.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection (50).pdf.pdf

B LKKAdjustmentia (52).pdf.pdf

BB GIA SEARCH.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213002?token=150b4c9f-1ef3-4952-9c2c-c46ea11786ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213001?token=88319cf5-1e0e-401b-8fdc-3ba0b4d1bdec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212700?token=a545042b-87da-4bcc-a8bf-80cb042d28a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212699?token=3adf7cf6-c2a6-4116-8b2e-da3d65378db7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212698?token=1f3b8496-0d1a-4cf4-b9fc-d4dc1f75c23f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212697?token=e704600b-0e73-48c5-9d15-aaa5e4ed8560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212696?token=a08087a0-a1f1-480c-9955-c23c556cc5d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B LETTER TO Ol.pdf.pdf

B TP ESTIMATE MARKED (FINAL).pdf.pdf

B GIA Search.pdf.pdf

B PARF_COE Rebate Enquiry.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B 7P -Mandate IA dd 30032021.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

TYPE

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices

DATE
UPLOADED

18 May
2021

30 March
2021

30 March
2021

30 March
2021

30 March
2021

30 March
2021

30 March
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212695?token=2e61e5b8-11b9-4002-a687-e2d80c344491&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107718?token=29be88b3-5faa-4b43-a3ae-8087fcdd4905&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107714?token=8892bb9a-035d-48a1-b9e6-03d5a51d260f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107716?token=973d5bf6-2902-4654-b46c-7054d6839dfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107717?token=4c87046c-bc0d-4d92-8b8c-1110215acde2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107719?token=8c582dbc-8a90-4b28-be4a-101d26178047&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107715?token=ddfd78c5-6358-45d6-8312-f16342c36fc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B HIRER AGREEMENT.pdf.pdf

I WHEEL ALIGNMENT REPORT.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P - IA.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices

DATE
UPLOADED

30 March
2021

16
November
2020

16
November
2020

16
November
2020

16
November
2020

16
November
2020

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107649?token=8bf29fac-6031-463e-b275-b48beacb8052&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845141?token=3f28e2c9-8d1a-4022-af18-5426a4e2b259&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845140?token=0f300cfc-3ef9-4bc9-afb4-2be8bb885bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845137?token=599d4b91-b14f-4aed-ae2d-23c573570cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845139?token=f53a0751-abf5-4f90-bb5e-2da91ab9827d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845138?token=ffd12efa-73dd-497d-8fef-af3c2ec1542d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

I oid - Status of Driving Licence - valid -
06.pdf.pdf

B SMM7427J INDS GIA.pdf.PDF

B SMM7427J Teamautop.pdf.pdf

I SMF7088R TP GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

I EMAIL FROM WS FOR TP REG.msg.msg

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

GIA Report

GIA Report

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices

DATE
UPLOADED

6
November
2020

6
November
2020

6
November
2020

6
November
2020

6
November
2020

6
November
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830534?token=f5790759-5a4a-4360-864c-ae42febbb72a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830280?token=5d13ff3f-2f0b-4ace-b5e5-4b26dc858024&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830281?token=1e1fbf79-d29a-4024-bc4b-be576e5b8408&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830277?token=fed37db1-ddc6-4fd1-a388-edc632d555a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830276?token=0b12926f-f821-49dd-9098-57b222359674&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1830275?token=e1bbe666-8abb-4e80-b500-4afcc6b2441e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=187005&tab=invoices 717



