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ENTRY DATE & TIM
SUBMITTED BY Ch:

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 02/11/2020 15:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctl!- the details of the accident to speed up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee. be made available upon application by interested parties
7. By the lodgement of this report to the insurers you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

02/11/2020 14:17

28/10/2020 15:00

PARKING LOT OF GOODWOOD PARK HOTEL
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMU154A

SERAPHINE VOLKANI ISKANDAR
SXXXX791D
STAMFORDMUM@YAHOO.COM
(LOCAL) +65-98993216
OTHERS-98993216

AUDI
Q3 1.4 TFSI S TRONIC (17")

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2070111722

KHOE AY HWA
GXXXX647T

19/08/1955

INDOOR

04/04/2016

4 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-98993216

VOTKAMI@GMAIL.COM
Page 1 of 33



Address 202 OCEAN DRIVE
#05-04

Postcode
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured PARENT

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident g

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO
I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

IN THE PARKING LOT OF GOODWOOD PARK HOTEL ON THE WAY OUT BEFORE PAYING THE CAR PARK TOLL L OST
CONTROL OF THE STEERING | WAS TRYING TO CHANGE THE PARKING CARD TO THE COMPLEMENTARY CARD THEN |
HIT THE SIDE WALL.

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
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Sketch Plan
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SURAT IZIN MENGEMUDI

( Driving License )

METRO JAY#

Nama :KHOE AY HWA
Alamat : JL.SUWIRYO NO.45
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4+ PREMIUM AUTOMOBILES

55 UBI ROAD 1, SINGAPORE 408699
TEL:6366 2323 FAX:68411183

EMAIL: NORA.KHAI@PREMIUMAUTO.COM.SG / CLAIMS@PREMIUMAUTO.COM.SG

ESTIMATE
WORKSHOP
CONTACT NO
FAX NO
REFERENCE
DATE

WIP

ACCIDENT REPAIRS
UBI ROAD 1

6366 2323
68411183
PA/OD/0838/2020/NS
4-Nov-20

56443

VEHICLE NOT IN WORKSHOP. KINDLY ARRANGE FOR SURVEY.

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

ATTN: MR. ADRIAN LING - MOTOR CLAIMS DEPT

TEL: 6841 0055 - FAX: 6256 4315

OWNER'S NAME
ADDRESS

TELEPHONE
TYPE OF CLAIM
POLICY NO
VEHICLE NO
MODEL CODE
MODEL YEAR
ENGINE NO
CHASSIS NO
MILEAGE

DATE IN
ESTIMATED BY
ACCIDENT DATE
PLACE OF ACCIDENT

MS SERAPHINE VOLKANI ISKANDAR
138 GRANGE ROAD
SINCAPORE 249617

HP +65 98993216

OWN DAMAGE CLAIM
2070111722

SMU 154 A

AUDI Q3 1.4 TFSI S TRONIC
27/7/2020

CZD 896162
WAUZZZF3711108405

JOHNNY BOO / ALLAN WU
28-0ct-20
PARKING LOT OF GOODWILL PARK HOTEL



4 PREMIUM AUTOMOBILES D

55 UBI ROAD 1, SINCAPORE 408699
TEL: 6366 2323 FAX:68411183
EMAIL: NORA.KHAI@PREMIUMAUTO.COM.SG / CLAIMS@PREMIUMAUTO.COM.SG

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE SMU 154 A

ESTIMATED SURVEYOR'S
S/N NATURE OF JOBS CHARGES RECOMMENDATIONS

TO REMOVE, CHECK AND TRANSFER FRONT WIRE

HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE SN & 480.00 il
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY

AND FRONT PARKINC AID.

TO DISMANTLE AND REINSTALL LHS FRONT DOOR "
2 PANEL TRIM. TO REMOVE AND REINSTALL LHS WING S/N & 40000 28O
MIRROR ASSY.

TO REMOVE AND TRANSFER LHS HEADLIGHT CONTROL

3 UNIT AND POWER MODULE. SN 5 400.00 X,

TO DISMANTLE AND RENEW FRONT BUMPER, LHS

4 FRONT FENDER AND LHS HEADLIGHT. RE-ORGANISE ¢ 2 4‘90,6 ] 000
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL : ’ :
PARTS REMOVED.

SUB TOTAL LABOUR CHARGES : § 3,680.00
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4 PREMIUM AUTOMOBILES 11D,

55 UBI ROAD 1, SINGAPORE 408699
TEL: 6366 2323 FAX:68411183

EMAIL: NORA KHAI@PREMIUMAUTO.COM.SG / CLAIMS@PREMIUMAUTO.COM.SG

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE SMU 154 A

ESTIMATED SURVEYOR'S
S/N NATURE OF JOBS CHARGES  RECOMMENDATIONS
\/l
TO RESPRAY FRONT BUMPER, LHS FRONT FENDER "
> AND LHS FRONT DOOR. S > 3-20_930//6 .4
TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL »
& ALIGNMENT. S/N S B O
7 TO CARRY OUT DIAGNOSTIC CHECK. S/IN S 192.00 ./

TOTAL LABOUR CHARGES : § 7,352.00




4 PREMIUM AUTOMOBILES

55 UBI ROAD 1, SINGAPORE 408699
TEL: 6366 2323 FAX:68411183

EMAIL: NORA.KHAI@PREMIUMAUTO.COM.SG / CLAIMS@PREMIUMAUTO.COM.SG

QD

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO. SMU 154 A

DAMAGED PARTS & PRICES

S/N PARTS DESCRIPTION QTyY S/NETT REMARKS
1 FRONTBUMPER % To— d 5 2,045.00
2 FRONT BUMPER CLOSING ELEMENT - LH ?(M. e $ 58.00 X
3 FRONT BUMPER GRILLE - CENTRE $ 215.00 &

4 FRONT BUMPER GRILLE - LH Kot e S 109.00 ¥

5 FRONT BUMPER GRILLE CLOSING ELEMENT n’“j $ 188.00

6 FRONT SPOILER - $ 379.00

7 FRONT BUMPER AIR GUIDE GRILLE - LH /N v $ 151.00 +

8 RADIATOR GRILLE ARL L $ 1,417.004

9 RADIATOR GRILLE STRIKER PLATE A\~ “1_- $ 241.00 *
10 CAUTION SIGN STICKER /. ‘ NEC $ 14.00 »~
11 AIRCON STICKER IN“" e NEC ¢ 8.00 *
12 FRONT BUMPER GUIDE SECTION - LH - s 38.00
13 FRONTFENDER-LH D¢ (#¢ 4 $ 1,271.00 o«
14 FRONT FENDER ATTACHMENT PARTS A $ 62.00 K
15 FRONT FENDER BRACE - LH s 87.00 ~
16 FRONT FENDER BRACKET-LH s LoD
17 FRONT WHEEL HOUSING LINER - LH N—F tA— S 237.00 ¥
18 WHEEL HOUSING LINER ATTACHMENT PART r:?d S 100.00
19 HEADLIGHT MOUNTING - LH 7 K $ 117.00 X
20 LED HEADLIGHT - LH Nee S 5,526.00 X

SUB TOTAL SPARE PARTS S 12,294.00




4 PREMIUM AUTOMOBILES

55 UBI ROAD 1, SINGAPORE 408699
TEL:6366 2323 FAX:68411183

QuBD

EMAIL: NORA.KHAI@PREMIUMAUTO.COM.SC / CLAIMS@PREMIUMAUTO.COM.SG

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO. SMU 154 A

DAMAGED PARTS & PRICES

S/N PARTS DESCRIPTION QTY S/NETT REMARKS
21 LIFTCYLINDER-LH  Ak¢ L 3 208.00 S
22 FRONT WHEEL COVER - LH/RH “]M\E“Tf 3 & 530.00
TR Nen
23 FRONT PARKING AID SENSOR 5 e .. s 242.00 &
24 FRONT ALUMINIUM RIM - LH ~ Ale( pe— S 756.00 ~
25 FRONT NO PLATE Al SIN S 60.00 ~
26 SUNDRIES by s 300.00
TOTAL SPARE PARTS s 14,390.00
TOTAL LABOUR CHARGES $ 7,352.00
GRAND TOTAL $ 21,742.00

ALL CHARGES ARE INCLUSIVE OF GST
LEGEND:

REMARKS (OK) = APPROVED, REMARKS (X) = NOT APROVED
SPARE PARTS ARE SPECIAL NETT.



4+ PREMIUM AUTOMOBILES D

55 UBIROAD 1, SINGAPORE 408699
TEL:6366 2323 FAX:68411183
EMAIL: NORA.KHAI@PREMIUMAUTO.COM.SG / CLAIMS@PREMIUMAUTO.COM.SG

NAME . Adnuaa L/)
SURVEYED DATE : os/n]xo
AUTHORISED DATE

EXCESS COST

LIABILITY :
REMARKS t AL Aathensed , Dir¥x 75
PLEASE NOTE : THIS ESTIMATE IS BASED ON VISUAL INSPECTION OF THE

AFFECTED VEHICLE. SHOULD WE REQUIRE FURTHER
LAOUR CHARGES AND SPARE PARTS IN THE PROGRESS OF
REPAIR, WE SHALL INFORM YOU ACCORDINGLY.

FOR INSPECTION OF VEHICLE, PLEASE REFER TO

MS. NORAH KHAI AT TEL: 6768 9828 FOR APPOINTMENT.

YOURS FAITHFULLY,
PREMIUM AUTOMOBILES PTE LTD

JOHNNY BOO ALLAN WU
BODY REPAIR MANAGER CLAIMS CONSULTANT



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

R O L e e

Owner ID Type:

Singapore NRIC

Owner ID: 791D

Vehicle No.: SMU154A

Vehicle to be Exported: No

Intended Deregistration Date: 05 Nov 2020

Vehicle Make: AUDI

Vehicle Model; Q3 1.4 TFSISTRONIC (17")
Primary Colour: Silver

Manufacturing Year: 2020

Engine No.: CZD896162

Chassis No.: WAUZZZF37L1108405
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $27,746.00

Original Registration Date: 27 Jul 2020

First Registration Date: 27 Jul 2020

Transfer Count: 0

Actual ARF Paid

$30,845.00

PARF Eligibility:
PARF Eligihility Expiry Date: 26 Jul 2030
PARF Rebate Amount: $23,133.00

COE Expiry Date: 26 Jul 2030

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $35,889.00

COE Rebate Amount: $34,895.00

Total Rebate Amount: $58,028.00

The information contained herein is correct as at 05 Nov 2020
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Need Items for Your Car?
We have thousands of car parts & accessories to explore,
The best online platform to sell and buy car parts & accessories - Marketplace

K | | ) Ao
] SEARCH in Price [l No Max Depreciation Vehicle Type v Category O Se?”l:c_h_ r—rm Search

» New Audi Q3 Cars for Sale (s vehicles)

Sort by Most Popular v 15 ¥ results/page
Car Model 3 Price 2 Dealer Builtin User Rating =
Audi Q3 IS Premium Automobile: Hungary i i
[ 1.4 TFS1 S tronic [17" Rim) (A) $158,800 - 14.3km/1 | 148bhp | 6-speed (A) S tionk 2 User Reviews
$14,300 fyr 2
D 1.4 TFSIL S tronic S line (A) $182,800 © 13.9km/| | 148bhp | 6-speed (A) S tronic
$16,500 /yr 2
E?E"fr e Promotion available
Audi Q3 Sportback Premium Automabiles Hungary No Ratings yet
5 =
e el [] 1.4 TFSI S tronic [17" Rim] (A) $168,711 *14.2km/!| | 148bhp | 6-speed (A) S tronic E—R,‘EL
el o= $15,100 fyr 2
m D 2.0 TFSI qu S tronic (A) $200,161 *12.7km/1 | 177bhp | 7-speed (A) S tronic
‘-‘*.ﬂ'- &) Promotion available
PROMOTION

Audi - Enjoy irresistible deals on the exciting Audi Q3 SUV range.

Audi Q3 Sportback Mild Hybrid Parallel Importers Hungary
: [] 1.4 35 TFSI S tronic (A) $156,000 * 14 2kmjl | 148bhp | 7-speed (A} S tronic
Audi RS Q3 Sportback LTS Premium Automobiles Germany No Ratings yet
[7] 2.5 TFs1 qu S tronic (A) POA 11.1kmy! | 394bhp | 7-speed (A) § tronic Retedt! |
€ Promotion available
Audi RS Q3 Premium Autamobiles Germany No Ratings yet
D 2.5 TFSI qu S tronic (A) POA = 11.1kmy/1 | 394bhyp | 7-speed (A) S tronic R_{‘P_‘L_J

&) Promation available

15 ¥ results/page

There are 2 Past New Audi Q3 Cars for Sale no longer being sold by local distributors
View all past Audi cars

=

016 Audi Q3
1-2019) (2012-2018)
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