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Our Ref: TP 1120-6133

05.02.2021

INDIA INTERNATIONAL INSURANCE PTE LTD

64 Cecil Street #04/#05

IOB Building

Singapore 049711

Attn: Motor Claims Department

Dear Sir,

ACCIDENT INVOLVING YEHICLE: SLA 2771 Y & SH 9943 C ON 31.10.2020

We are the authorized repair workshop for the owner of motor vehicle no: SLA 2771 Y which was involved in the
above captioned accident with your insured vehicle: SH 9943 C. The vehicle owner has requested and authorized

us to assist him in presenting the claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submiiting these claims for
your consideration on behalf of the owner/claimant.

01) Cost of Repair (incl gst) $ 1,170.90
02) Reimbursement - Loss of Rental (2days x $100/day) $ 200.00
$ 1,370.90

We enclosed herewith the following documents to support the claims:-

a)  Letter of Authorisation / GIA report(s) / Insurance Certificate, etc...
b)  Final Tax Invoice / Car rental No 7771

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

% sive Car Care Pte Ltd
Email : claims@procarcare.com.sg
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Engine Diagnostics | Tyres & Batteries | 24-Hrs Towing & Recovery
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Residing at 3 \g\\@\Q? pwi %)"8' & ML(‘QC?O% owner of

Vehicle No SLHD _-F% ‘ Y hereby authorize PROGRESSIVE CAR CARE PTE LTD at

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716 to resolve the above matter.

In respect of this authorization, | / We confirmed to accept whatsoever settled or agreed by them
and also agreed that all Payments include Loss of Use to make in favour of

PROGRESSIVE CAR CARE PTE LTD.

I /' We am/are fully aware that all settlement made in respect of the accident occurred on

30 Db}gong - Fu TDI\S SN S)_l"‘@:(’ will be full and

M Final discharge of the claims inclusive of damages, loss of use etc.

SIGNATURE OF OWNER
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EXPRESS SETTLEMENT

C
lll-Direct Settlement (PODS)

India Ref: MCT20100532

ClaimantRef: S| A 2771Y

Wefl, PROGRESSIVE CAR CARE PTE LTD ("the workshcp") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for $$_1,170.90 (repair cost), S$__200.00 (loss of
usefrental), S$ _ " (search fee), vehicle no. SLA 2771Y that was damaged pursuant to the accident which occurred
on _31/10/2020  (date) at_EU TONG SEN STREET {location) involving vehicle no. SH 9943C (insured

vehicle). This is pursuant to the inspection conducted on __13/11/2020 _ (date) at “the workshop”.

Well confirm that we/l arefam authorized by the owner _LIEW WAILEONG ("the third party
claimant') of vehicle no. SLA 2771Yto make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that wefl deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/for expense that
they will or have already incurred in the event that "the third parly claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental andfor loss
of use pursuant to the damage to SLA 2771Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize youto pay the total amount of §$.1,370.90 to PROGRESSIVE CAR CARE PTE LTD

Dated this ;\ dayof........ W\Q‘fd‘\ ......... 20 2\

CLAIMANT: WITNESS:
\\ CKS
Signature: [N / Signature;
Signed by "the workshop" (M{h choly" Signed by appointed Surveyor
Name: PROGRESSIVE CAR CARE PTE LTD Name: LKK Auto Consultants Pte Ltd
NRIC: BIk 3022A Ubi Road 1 # 01-45/46 S 199607198R
' ———Singapore-408716— '
Address: Tel: 6741 5336 Fax: 6741 7208 Address: 51 Ubi Avenue 1

il: claims@procarcare.com.sg
Email: claims@p #01-25 Paya Ubi Ind. Park S(408933)

Nationality: Nationality:

Qccupation: Occupation:




Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
TEL: 6741 5336 FAX: 6741 7208 Email: claims@procarcare.com.sg
GST:201006949C RCB NO:201006949C

M/S: INDIA INTERNATIONAL INSURANCE PTE LTD Claim No: EST1506365

64 Cecil Street Final No: PS1504692

IOB Building #04-05 Date: 05 Feb 2021

Singapore 049711 Policy No: P10329220R00
TEL: 63476100 FAX: 62244174, 62257743 Veh RegNo:  SLA2771Y
ATTN: Motor Claim Department Make/Model: ~ CITROEN C4 CACTUS

1.2 PURETECH 82 A/T

Your Ref No: TP 1120-6133 Chassis No: VF70PHMZBFES29799
Claim Type: Third Party Engine No: 10B2080374115
Accident Date: 31/10/2020 Reg. Date: 26/02/2016

TP Veh Reg No: SH 9943 C
Final Repair BillSLLA2771Y

Description Quantity Price Amount
S$ S$
List Price
REAR BUMPER PAD 1PC 634.00
REAR BUMPER TOWING COVER - RH 1PC 48.00
REAR BUMPER CLIPS 10 PC 55.00
737.00
Less 10% 73.70 663.30
Special Net
4 TP CASE 1 SER 11.00
11.00 11.00
Labour
5 TO KNOCK OUT DENTS, REMOVE, REPLACE ACCIDENT PARTS 1JOB 150.00
6 TO RESPRAY PAINT ON ACCIDENT PORTIONS 1JOB 200.00
7 TO CHECK WIRING 1JOB 20.00
8§ TO TRANSFER REAR BUMPER SENSOR 1JOB 50.00
420.00 420.00
~ Total S$ 1,094.30
Add GST @ 7% 76.60
Total Amount Payable S$ 1,170.90

TOTAL: SINGAPORE DOLLAR ONE THOUSAND ONE HUNDRED SEVENTY AND CENTS NINETY ONLY

For Progressive Car Care Pte

PROGRESSIVE CAR CARE PE
Bik 3022A Ubi Road 1 #01-
Singapore 408716

Tel: 6741 5338 Fax: 674
Email: claims@procarcal .CO

AUTHORISED SIGNATURE

d
LTD

W




S’ﬂyml EXPRESS RENTAL OFFICIAL RECEIPT

ey RES Bik 3022A Ubi Road 1 #01-45 Singapore 408716 Tel: 6841 8055 (2 Lines) Fax: 6741 7208

“o: 5876
rue 30| 2]0030

recaverom__LTUNS VMO L2ONG |
Tivo Huandred Of\ltd

being payment of ,\{’P‘ :"q:;"\ ]l SW\ bs. ( :") 4— x

EXPRESS RENTAL
g D .

the sum of Dollars

Cash/Cheque No. —

All receipts subject to the clearance of cheque. Authorised Signature



% EXPRESS RENTAL

“Plize —E13% .
SLAMFR Y

Blk 3022A Ubi Road 1 #01-45 Singapore 408716 Tel: 6841 8055 (2 Lines) Fax: 6741 7208

RENTAL AGREEMENTNO: [/ / /1

HIRER'S PARTICULAR

GUARANTOR / ADD. DRIVER

(.e.EXPRESS RENTAL'S) vehicle and also first S$
party's vehicle for each and every accident / damage.

Name hovw Woﬁ )—QQYE Name
Address :_3 S '\g\ﬁlp RoaA HD-E Address
5 qugc?ﬂ
Nric No S ’51}64 QZ' Nric No
Tel (R) Tel (R)
H/P qg '55 BO% H/P
Off Off
Licence 5 Licence
Expiry Class : ¢ Expiry Class :
Driving Driving
Experience : Age Experience : Age
Co.Name/ Co.Name/
Address Address
Occupation: Occupation:
_ [t

Make 10y o Mis Vehicle No: SmL 584+
RENTAL CHARGES ' S% METHODS OF PAYMENT

Hours @$% per hour "

2 _Days @$ [OD  perday 200 |Cash Cheque
Weeks @$ per week No.
Monthly @$ per month Bill Co:

SUB-TOTAL Credit Card No:
Deposit 5 Fa wom Exp. Date
/ \FOTAL CHARGE | =2°0 - |Type:

W' INSURANCE EXCESS CLAUSE
Hirer is responsible for#fie first S$ 2000 ‘;’ excess for collision / damage / fire & theft for the first party

excess for collision / damage / fire & theft to third

CHECK OUT
Date Out )%2(}0}0 Time Out OﬁD’S

CHECKIN
Date In 3’0]‘1{ 50> Timeln  / (20

HIRER'S DECLARATION

| have read the terms & conditions on overleaf of this rental agreement. | acknowledge receipt of vehicle in good
condition plus accessories and if | opt to pay by credit/charge card, my signature here is to deemed to have been
made on the application credit card charge slip. | am aware that Express Rental mayhave to take necessary steps
b act my employer in order to qualify me as a hirer.

-

Hire's Signature

EXPRESS RENTAL



4/1/2021 Merimen e-Claims

View Received Message

This mail is associated with :

SLA2771Y (MCT20100532)
[SH9943C]
TP
LIEW WAI LEONG
Oct 31 2020 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Progressive Car Care Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 24/03/2021 08:40 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$1370.90) - SLA2771Y - Claim Handler: Sundari Nagarajan

Approved:1370.90:Please request TP WS to raise Tax Invoice for Cost of repairs in III's name

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1821279&iDomainld=11&iObjld=1...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=967879&extid=348190&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1821279%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D967879%26assocobj2%3D348190%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D967879%2526extid%253D348190%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83265156&CFTOKEN=7defe66858905183-6DCD96B6-BC15-3C9D-24A75F64D4F2A546&USID=10684&RID=2767798
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