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ASSIGNMENT ,
From: _ . Date: Veh No: Shh 61K Yr Regn: I -"‘jw,._
Eslimaled Cost:" Type, rIM.Cycle / Bus / Van | Lorry I.Taxl! Prime Mover/ '

[ TP RES | OD RES /| EVA [ INV I MV

(00: I
| nspect Vehicle No: S afyr (e

.>\I Li'wiw:...-;_, W

al Workshop ms C‘{UE 8 erieirdy
d 26, P PR -
Insured: D\ lc'\
"Policy No.
Clairns No.
Sumlnsured: Excess: T'IPt
(Client's Record) .
Make of Veh:
(Policy Condition) \
Remark, The veh had commenced Its NS | OIS

repair at the time of inspection.

Bal. or Market Value: éa[ K {i:@_
IDAC Accident Rport: . Consistent? ; Yes or No

GlA | PR Seen: Consistent? : YesorNo -

Est. Repairs: days Res: Yes or No

Lum Sum: % + 3Val: Yes or No

CA I(REV | REP. | 24HRS

Vehlcle: INJOUT

Truck/ Trailer or

vake: . Crroon Y caerws ) LA 1199
Colour Hf,_[._lfw A/C:  Insured / Std/ NI/ NA
ShReadng i Lt32% T/Radlo: Insured / Std | NI/ NA
Eng/No; ' . :

oo VEJoPHNZWIESORGY

Gen. Cond: Good ! Poor | Burnt

Steering; 6 Jammed / Leaked | Burnt or
Brake: @ fJammedJ‘Leakede‘urﬁt or

Modi: NIl ’i@ [ STD ARRim or

Tyre Size:  F: 0 S/ $sR| é

R: ~ -

BS /| DUN/EXNOVA ZG,/?I FS[LIZA/MIC | OHTSU/PIR/ SUMII
TOYO/YOKO or -

ron Rear
R/Bal, mm , R/Bal. ? mm
LUBal, mm L/Bal, va mm
poa_ ey [ 0.0, (2120
Survey held at U-!_u_,é (/ G\) -

Des.ofDamages:Frt@! OIS I NIS I UIC | Rooftop or

Date: Pesson Contacted: The UIG [ Chassls frame | Body Structure affecled dus o collision.
Qate/Time | Action/Instruction
T Yo A I
DalefTine, File Pass 107 |: Prell. Report Days Of Repalr:
) i: Final Report Resurvey No, of Trip: Survey Fee:
Dale/Time, Filg Retum lo7 ; Transportaton:
2 Add Fee:| |:Sitelnsp (§ N_s+rs__si
L_ nterview (8 )| Phates
Rep=tsForrieh » :Teoh, Invs ($ )| otecs
Lutap o/ LEE (% ) E l Wealandg (S _-h, o
k]
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_YCLE & CARRIAGE

QUOTATION

CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240

CITROEN

Company Rag No 200809327M
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.

Cust No/Name

JLAL XIANGRU, HELENE

‘i, Reg No/Reg Date SGAG1K / 23/01/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage / 14323
78 SHENTON WAY #08-16 ‘
AIG BUILDING Chassis/Package VF70PHNZWJES03294 /CS5P
SINGAPORE 079120 Engine No 10XVA10925695
ContactNo 6419 1000 Make/Model CIT/C4 CACTUS 1.2 PURETECH 110 S&S EAT6
MO, e e e
Account No Terms  DatefTime Printed CSE Operator WIP No Invoice/Credit Note No
FAX00001 Credit  05/11/2020/ 07:51 BLE 261 / Edwin Caina 15816 0
Description of Goods / Services Qty Unit Price Disc% Amount
M SUNDRY
LOAD FLOOR ASSY-TBA aﬂ"bﬂ/
1611197480
M SUNDRY -
TAILGATE PROP (2X)-TBA .
9813913880
M SUNDRY
REAR WING RH-TBA
1620373680 1"‘ 7
M SUNDRY -
REAR LIGHT HOUSING LH-TBA ¢
9800862380
M SUNDRY 9
REAR LIGHT HOUSING RH-TBA
9800862280
M SUNDRY
RR QTR DECORATION LH-TBA Afs /"
£98051992XY
M SUNDRY
RR QTR DECORATION RH-TBA M~~~
£98051990XY
M SUNDRY
RR QTR DECORATION LH INF-TBAAL <
98051994 XY
M SUNDRY
RR QTR DECORATION RH INF-TBA f‘b -
£98051993XY
M SUNDRY
TAIL-LIGHT LH-TBA Lyqp /~
M SUNDRY
EXHAUST INTERMEDIATE PIPE-TBA b~
C9818337080
M SUNDRY

Payment should be made strictly by cash, NETS or credit cards. Thank you.

Any dispute 1o the invoice mus| be mada within 3 days Thisis a o

o v

i, no signature |5 required.




D CYCLE & CARRIAGE FRANCE PTE. LIMITED A
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE /\
CLE & CARRIAGE 209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN

Company Rag No 200809327M

QUOTATION GST Rag No MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
; i Cust No/Name JLAI XIANGRU, HELENE
i i e.
tig Asin Pacifie Insurance Reg No/Reg Date SGA61K / 23/01/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage / 14323
78 SHENTON WAY #08-16 ; p
AIG BUILDING Chassis/Package VF70PHNZWJES03294 /CS5
SINGAPORE 079120 Engine No 10XVA10925695
Contact No 6419 1000 Make/Model CIT/C4 CACTUS 1.2 PURETECH 110 S&S EAT6
Colour/Trim NH4 HELLO YELLOW / / 23F MICA CLOTH GREY
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
FAX00001 Credit 05/11/2020/ 07:51 BLE 261 / Edwin Caina 15816 0
Description of Goods / Services Qty Unit Price  Disc% Amount
EXHAUST SYSTEM HEATSHIELD-TBA
C17236P bt~
M SUNDRY
TRUNK MAT-TBA cn./
CC98012880ZD
M SUNDRY
BOOT SIDE TRIM LH-TBA L&~
C98248069ZD
M SUNDRY
BOOT SIDE TRIM RH-TBAoﬂv/
C98248067ZD
M SUNDRY il
PIROTECHNIC SAFETY BELT LH-TBA ACS
€98009786XX
M SUNDRY _
PIROTECHNIC SAFETY BELT RH-TBA A'Ol 7
C98009730XX
M SUNDRY
SAFETY BELT BUCKLE LH-TBA l\#—-/
€98009728XX
M SUNDRY
SAFETY BELT BUCKLE RH-TBA ALt
€98009726XX
M SUNDRY <9
RR WINDOW WIPER MOTOR-TBA °,
9801666380
M SUNDRY 7
FRT SEAT SQUAB FRAME RH-TBA ‘.
C1611568780
M SUNDRY ?
FRT SEATBACK FRAME RH-TBA .
M SUNDRY 7
FRT SEAT CUSHION PADDING RH-TBA “. .
i
§

lem should be made Strictly by cash, NETS or credit cards. Thank you.

Any dispule 10 the Invoice must be made within 3 days. This is a computer generaled document, no signature is required.

1] Mo __ A _zrE



‘ : : ED /\
g @ CYCLE & CARRIAGE FRANCE PTE. LIMIT /\

PANDAN GARDENS CUSTOMER SERVICE CENTRE Y
o 209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN
CLE & CARRIAGE
Company Reg No 200800327M
QUOT AT|ON GST Reg No. MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Cust No/Name JLAI XIANGRU, HELENE
tég Asia Pacific Insurance Pte. Reg No/Reg Date SGAGIK / 23/01/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage /14323
’SGSEE’I‘ISTNL"” #08-16 Chassis/Package  VF70PHNZWJE503294  /CSSP
AIG BU
SINGAPORE 079120 Engine No 10XVA10925695
ContactNo 6419 1000 Make/Model CIT/C4 CACTUS 1.2 PURETECH 110 S&S EAT6
Colour/Trim NH4 HELLO YELLOW / / 23F MICA CLOTH GREY
! Account No Terms  Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
4 FAX00001 Credit  05/11/2020/ 07:51 BLE 261 / Edwin Caina 15816 0
i Description of Goods / Services Qty Unit Price  Disc% Amount
4 C1611570680
: M SUNDRY 7
; FRT SEAT SQUAD PADDING RH-TBA ',
B C1611570880
1 E PNTBS000 P , e - Sowv  7500.00
- RENEW RR BUMPER , RR END PNL , RR FLR PNL , TAILGATE , LHR FENDER & QAL X[U
2 RHR FENDER ~
-REPAIR LHR DOOR , RHR DOOR , ROOF PNL & RR CHASSIS LH/RH
. E PNT98000 p , P , # 3(50 4180700
- RESPRAY RR BUMPER , TAILGATE , RR FLR'PNL , RR END PNL , ROOF PNL , a3 X‘i
LHR FENDER”, LHR WHEELHOUSE#, RHR FENDERZ, RHR WHEELHOUSE & RR CHASSIS
- A 54900099 = 25D spe00
RENEW RHF SEAT INCLUDED CUSHION AND SEAT FRAME
_ E PNT88000 120.00
REMOVE & REFIT TAILGATE COMPONENT
! A 13900099 >J506 ;oo./oo
REMOVE & REFIT FUEL TANK ASSY
£ A 13900099 250 508700
RENEW RR EXHAUST MUFFLER ASSY
E PNT88000 120.00~
REMOVE & REFIT RR SEAT , TRIM , FLR BOARD & CARPET
: E PNT88000 250.00~
. REMOVE & REFIT ROOF LINING
; A 54900099 3o.cy
A CHECK WIRING ELECTRICAL SYSTEM
A 10028901 225.00
b TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST -
o USING HI-SCAN PRO TEST -
§ € PNTBE000 P >, 460,00
i CONDUCT CHASSIS ALIGNMENT-CELETTE BENCH
- A WHEELAL IGNMENTBP 180.00,
ed; To Conduct Computerize Full Wheel Alignment
¢ No M SUNDRY ng 168700
ISN{)
nsur T —
nt's ¢
ol Vel
¥ Con,

Paj
- Yhe ~Ayment should be made strictly by cash, NETS Of rodit cards. Thank you.

Any dispute 1o 18 Invoice must be made wihin 3 days Tiis

b @ compuler genwialed document, ng signalure is required
reps
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:YCLE & CARRIAGE

QUOTATION

' CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240

AN

CITROEN

Company Rag No 2006808327M
GST Rag No MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.

Cust No/Name

/LAT XIANGRU, HELENE

Ltd Reg No/Reg Date SGA61K / 23/01/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage / 14323
78 SHENTON WAY #08-16 ; E70PHNZWJE 294 CSSP
\Ta B TLOTHG Chassis/Package v WJES03 /
SINGAPORE 079120 Engine No 10XVA10925695
ContactNo 6419 1000 Make/Model CIT/C4 CACTUS 1.2 PURETECH 110 S&S EAT6
Colour/Trim NH4 HELLO YELLOW / / 23F MICA CLOTH GREY
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
FAX00001 Credit  05/11/2020/ 07:51 BLE 261 / Edwin Caina 15816 0
Description of Goods / Services Qty Unit Price  Disc% Amount
APPLY ANTI CORROSION ON AFFECRED AREAS G’U
3 M SUNDRY }Mﬁ
: SUPPLY BODY PNL SEALANT
i E PNT88000 3oc.y
1 REMOVE & REFIT RR WINDSCREEN GLASS
- M SUNDRY 50.00
SUPPLY RR NUMBER PLATE WITH CASING Lt/ /
; M SUNDRY 7 280.00
- INSTALL RR WINDSCREEN SOLAR FILM N
M SUNDRY 80.00
SUPPLY WINDSCREEN SEALANT
E PNT88000 80.00
RENEW REVERSE SENSOR
1 M SUNDRY 50.00
f Sundries
i M SUNDRY W° w00
SUPPLY C&C BADGE
; M REAR BUMPER ; 1.00 944.00 20.00 755.20
M BUMPER SKIRT Cyt Vs 1.00 446.00 20.00 356.80
M BMPR RUBBR BOOT LHM 1.00 156.00 20.00 124.80
M BMPR RUBBR BOOT RM 8_1,/ 1.00 166.00 20.00 132.80
' M RECESS DOOR P 1.00 78.00 20.00 62.40
] M BRACKET SET"M-‘-/ 1.00 104.00 20.00 83.20
i M BRACKET SET Tuee s 1.00 133.00 20.00 106.40
3 M BUMPER BRACKET ALEL - 1.00 83.00 20.00 66.40
3 M BUMPER ABSORBER AR bf 1.00 280.00 20.00 224.00
M LOW RR PAN FIXAee 1.00 106.00 20.00 84.80
v M REAR PANEL ASSY 5%// 1.00 551.00 20.00 440.80
i M REAR PANEL OUTE’.H’ 1.00 441.00 20.00 352.80
3 : ?ILGATE ASSY ‘_’/ 1.00 1248.00 20.00 998.40
b ATLGATE HINGE o hoh? 2.00 100.00 20.00 160.00
M TAILGATE GLASS A 253.60
N Bk e P 1.00 317.00 20.00 :
Neo GE pee ~ 12.00 1.00 20.00 9.60
 N¢
LSUn
s
fVe
Col
T Payment should be made strictly by cash, NETS or credit c s, Than u,
r:a ANy dispule to the invoice must be made within 3 days. This is ::«J:.r ;ona(‘aw document, no signature 1s required.
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/CLE & CARRIAGE

QUOTATION

209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240

& CARRIAGE FRANCE PTE. LIMITED
N GARDENS CUSTOMER SERVICE CENTRE

CITROEN

Company Reg No 200808327M
GST Reg No MR-8500111-%

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.

Cust No/Name JLAT XIANGRU, HELENE

Ltd. Reg No/Reg Date SGAG1K / 23/01/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage / 14323
78 SHENTON WAY #08-16 .
AIG BUILDING Chassis/Package VF70PHNZWJE503294 /CSSP
SINGAPORE 079120 Engine No 10XVA10925695
ContactNo 6419 1000 Make/Model CIT/C4 CACTUS 1.2 PURETECH 110 S&S EATE
Colour/Trim NH4 HELLO YELLOW / / 23F MICA CLOTH GREY
Account No Terms  Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
FAX00001 Credit 05/11/2020/ 07:51 BLE 261 / Edwin Caina 15816 0
_ Description of Goods / Services Qty Unit Price  Disc% Amount
M WEATHERSTRIP = 1.00 169.00 20.00 135.20
M TAILGATE CAPPING de— 1.00 534.00 20.00 427.20
M SEAL HASHERW/_’ 1.00 47.00 20.00 37.60
M MLDG FIXING7REINF. 1.00 125.00 20.00 100.00
M LOWER TRIM - 1.00 385.00 20.00 308.00
M TAILGATE FIXnee 1.00 221.00 20.00 176.80
M BADGE-LOGO fu-; - 1.00 72.00 20.00 57.60
M BADGE-CA Ase = LIKK Auto Constitants hence notify 1.00 72.00 20.00 57.60
M BADGE‘CACTUSM H/ lhe Repa”er Df 1he fo“owm 1.00 72.00 20.00 5?-60
M REAR WING LH COUPE = Ta resurvey before/after spray paint‘!ng 1.00 1272.00 20.00 1017.60
M RAIN GUTTER LH ASSY? « To display damaged part(s) during resurvey 1.00 267.00 20.00 213.60
: RAég GUTTER RH ASSY » Parts prices are subject to confirmation 1.00 267.00 20.00 213.60
M :EDGilj::g ;g o Third party survey is on a "Without Prejudice” basis 1.00 114.00 20.00 91.20
M WING MOULDIN{; LH? « No illegal modification(s) is allowad 1.00 130.00 20.00 104.00
M WING MOULDING RH‘; « Supplementary item(s) must be resurveyed and 1.00 132.00 20.00 105.60
! is subject to final approval from Insurance Company | 1+00 154.00 20.00 123.20
M LICEN PLAT LAMP | v 2.00 27.00 20.00 43.20
M TAIL-LIGHT RH Lo Acknowledged by Repairer 1.00 275.00 20.00 220.00
M SENSOR 48~ L # Signature: '4.00 189.00 20.00 604.80
M REAR SILENCER PSA 4385 " ] : I1.0‘.’] 663.00 20.00 530.40
M SILL TRIM 2 Date: 1.00 91.00 20.00 72.80
M TAILGATE LOCK 1.00 104.00 20.00 83.20
M HANDLE 7 o 1.00 36.00 20.00 28.80
M BOOT STRIKER - 1.00 55.00 20.00 44.00
M  BLADE-HOLDER 1.00 54.00 20.00 43.20
M WIPER BLADE L 240 A 1.00 23.00 20.00 18.40
M MOTOR SPACER 1.00 12.00 20.00 9.60
SURVEYOR NAME Ufi‘lwl“’('k
SURVEYOR SIGNATURE :
DATE : 05""’*0‘"0 (2 /@0
Guarantee Your Har‘raﬂty, Maintapn with Cycle & Carrioge!
REMARKS : 0ﬂ I <
L=
Parts 9,136.80
= Nett 25,361.80 -
Labour 15,485.00 ~ 57,
s 5.00 '52 7% GST on  25361.80 1775.33 ¢
Specialist Job 0.00
Diagnostics Job 0.00 fotal Pay;::: 27'13;'3 f
Supdry/Others 740.00 Total Du 27,137.13 '
Total(w/o GST) 25,361.80 ¢ S

Payment should be made strictly by cash, NETS or credit cards. Thank you.

A,
¥ dispute to Ihe invoice must be made within 3 days This s a computer generaled document, no signature is required




=i AUTO PROTECTOR PRIVATE VEHICLE
g : Vehicle No. :
olicyholder : LAI XIANGRU, HELENE :
el OffPlnsuzance : 23 Jan 2019 To 22 Jan 2021 Policy No. . 1900000731
poricd o : 10XVA10925695 Endorsement No.  : 000000000256847
Engi"'eisN:; : VFTOPHNZWJE503294 Issued Date : 08 Feb 2019
Chass "
ABOUT-THE-COVER™
: CITROEN C4 CACTUS 1.2L ; | |
Maﬁe D s Tonnage : 1,199.00 CC Sum Insured : Market Value First Year of Registration : 2019
EngmeRias?::tlitgn ; NIA Off Peak Car : No Insuring with COE/PARF : Yes
river : ‘ ‘
gerscm or Classes of Persons Entitied to Drive* :
a) The Policyholder

the Policyholder's order or with histher permission. )
5 MP:;:@'W? xmmi:mgxddw or any: authorised driver only if he/she meets the specified age condilion,
This Y

i 3 and/or has less than J
I ‘You have to pay an additionsl sum of $3,000 as "Young and/or Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or 5
o
E yoars drving experience.

|
N [ — = - >
i Age Condition : All Age Condition
| Limitation as to use* .
. I - ; L radm ith any trade or
| mgggﬁ;ﬁ?ﬁmﬁmﬂffm@&ggﬁ :fi\fah'r:q tfgrmg‘ne driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection wi Y

e b

business or use for any purpose In connection with Motor Trade.

] Loss of Use 1500¢cc - 1600cc

I‘L-- dered ir o

by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not lo be
| inciudes under these heaﬂrings.

Fire - 30 Own Damage - $600 Theft - $0 Flood Cover - $0

Section 2
Froperty Damage - 50

Windscreen : $100

5.4 Namec Driver and Excess (where applicable)

LAl XIANGRU, HELENE - $600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR-CEAIMS REEATED REPAIRS 4

[ Cycie & Carminge Authorised Service Centre (For aceldent reporting & windscreen claim only) Add: 20 Leng Kee Rd Singapore 150004 64708500
} T 2Cyck & Carriage Body & Paint Centre Add: 200 Pandan Gardens Singapore 609338 65684501 o
i t .aig.com.
2 For ather App Reporting Centres/AIG Authorisad Repalrers, please contact our 24-hour accldent emergency holline at +65 6338 6200. Altematively, you may refer to AIG website www.aig.
Speq 97 KIC SC Mobiic App. Simply search and cownload “AIG SG- from iTunes of Google Play,
‘Orksh
2
ed;

IMPORTANT NOTES &+~
y No, L

15 No, 4‘
I oo ‘ Hire Purchase Company/Employer's Loan: MayBank

nsurac o T e

I heraly conity st (s Pt

; . . 189), Pat Vol 2
¥ 10 whioh this Coniticate of Insursnce relates |s issuad i accordance wilh the provisiona of the Molor Vehlcles(Third Party Risks and Compensation) Act {Cap. ) g
ent's Ry e Rowd Transpar Act, 1487 (Maluysia) und Molo Vuhloles (Tiid Parly Hisks) Hulus, 19458 (Malaysia), g
oy
-/
=
of Veh '_ 3
4
!c}, COH{ ; 0504621226 -1.'-\‘\}
ki Yhay i CYCLE & CARRIAGE - DANIEL V
rept 239 ALEXANDRA ROAD
. SINGAPORE 158930 AIG Asia Pacific Insurance Pte. Ltd.
Markey Underwritten by AIG Asla Pacific insurance Pte, Ltd. AUTHORISED REPRESENTATIVE
\coldent, © .

T

PR Seen: .




e O R aRITEN G TW“BLIC OF SINGAPORE o~ o
y L4 frd
$M?'38702555| DENTITY CARD noO. 58702565| #- ?
\ LA XIANGRU, HELENE e e .
i LAl XIANGRU, HELENE
&% "% omoue 08 Feb 1807 N -A m %
. & 3 g sse Date 04 Aug 2005 ide 2 T de
- B m& ke _ bt feol]  Crinese
| 135990:9 L;‘;-:;::gs:z ‘:
i . SINGAPORE
- . g
YOU ARE LIGENS:L 10 DRIVE VEHICLES 'N THE FOLLOWRG CLASS(ES) PR

o RLERT

Ivehicles =< 2500 kg gIITERALER e §B702565

Lo sapiaamne DO AN

14-02-2006

95 WHITLEY ROAD

NP 4284 m’ﬂlﬁﬁﬁﬁ?&ﬁgﬂﬁ sf“?:?"rff&gg;gggw Date: 30-08-2008 no: 5352102




7326 | Cycle & Carrlage Autornotive Pte Ltd - Pandan Gardens
o TE & TIME: 04/11/2020 14:28
TP:‘!YTTED BY: Mabel Tan Shieh Yuen
1gliB!

SINGAPORE ACCIDENT STATEMENT

PORTANT NOTICE
Please report correctly the details of the accident to speed up the claims process.
; This Form must be completed by the Policyholder and/or the Authorised Driver.

30 pformation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5, Any false 1

rting may be referred to the Police for investigation.

This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
g:l-chivlng and that copies of this report will, for a fee, be made available upon application by interested parties.

7.Bythe lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Ty G IDE T BT A T M N T T s

04/11/2020 14:28

04/11/2020 08:35

ALEXANDRA RD, GRANGE AVE
SINGAPORE

AR e (1 ETAILS OF OWIN VEHIC ] s

Vehicle Registration Number
insured/Policyholder

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fieet Policy
Policy Number
Cover Note Number
Driver
Name of Driver
NRIC No
Date Of Birth
Occupation
Date Of Driving Pass
Driving Experience
Gender
Mobile Number
Fax Number
Contact Number
EMail Address

SGAB1K

LAI XIANGRU,HELENE
SXXXX5651
HELENELAI@HOTMAIL.COM
(LOCAL) +65-90287633
HOME-62566980

CITROEN
C4 CACTUS 1.2L

PERSONAL

YES

PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1900000731

LAl XIANGRU,HELENE
SXXXX5651

08/02/1987

INDOOR

04/08/2005

15 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-90287633

HOME-62566980
HELENELAI@HOTMAIL.COM

Page 1 of 33

wbh linbain Lisie. A @ TR R R R R R R R R I R .iiisslslssihséés: i




on

h|
at

jress

postoode

i driver an employee of the Insured's Company
fNo, Relationship of the Driver with the Insured
yehicle Registration Number of Driver's Own
yehicle

|nsurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

95 WHITLEY ROAD
297835

NO

OWNER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
YES
YES
YES

NO

YES

TANGLIN POLICE DIVISIONAL HQ ( 'E' DIVISION )

ROAD: 21 KAMPONG JAVA ROAD , POSTCODE: 228892 , COUNTRY:
SINGAPORE

TEL NO: 1800-3910000 - FAX NO: 63964900
NO

YES

YES

WITH TRAFFIC POLICE
NO

| DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

YN7586K

FUSO LORRY

FRONT BUMPER
COMMERCIAL VEHICLE
ALAMIN ABDULLAH
OXXXXX4375
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e of Damage
7
5 of Passenger (Including Driver)

—f DETAILS OF INJURED PERSON 3

Name LAl XIANGRU,HELENE
i Age
Approxlmate

njuries Sustain NECK + BACK SPRAINED
Injured person in which vehicle? SGAB1K

Were seat belts worn? YES

was this injured conveyed to hospital by

ambulance? TE2

Address

Postcode




Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

facts may allow insurance companies to repudiate policy liability,

The Issue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance
companies.

Any false reporting may be referred Yo the Police for Investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this repart will for a fee he made available upon application by
nterested parties.

8y the lodgmyent of this report to the insurers, you horeby consent to the archiving of this repart at the centre and to copies of
the repert being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)

1understand, acknowtedge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
drisciose and/or process my personal data/personal information set out in this [form} and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Infarmation™) and disclose and transfer such
Personal Information o all Insurer{s) who have insured vehicle(s} involved in this actident {all insurer(s} whao have insured
vehicie(s) involved in this accident shall be collectively referred Lo as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant goverament agency/authority {such as the police], fer the purpose(s)
o( -

(1) processing, handling and/or dealing with my ctaims including the settlament of the claims and any necessary
invesTigations refaling to the claims;

{1} investigating the accrdent and/or my claims;
(t) careying out and/or dealing with my instructions or responding to any enguities by me;

(iv) asmnistering my claims {including the malilng of corfespondence, statements, involces, reports or notices to me,
which could invoive disclosure of certain personal data about me to bring about delivery of the same as welt as on the
external cover of envelopes/mall packages); and/for :

(v} complying with spplicable law in administering, processing, handling and/or dealing with my claims. [collectively the
"Purposes”)

(9} all nsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to coliect, use, cisclose and/or process my Parsonal information for one or more of the above Purpases; and

(€] my Personal Information may/can be disclosed by any of the Insurers and/or GiA to their third party service providers or
agents(inciuding their lawyers/iaw firms), which may be sited outside of Singapore, far one or mere of the above Purpases.

(8] my Personal Information will also be collected and used to compile ¢claims history for the purpose of fraud detection,
vestigation and management in present and all future claims,

(€)

the information so collected under {d) above may be shared / disclosed:

() to all nsurers and/or any pther third parties that assist In evaluating, Investigating, controlling or managing fraud,
fegulators, law enforcement and government agencles 2 feasona biy required for the purposes stated, or

(i} tor compiying with requirements under any regulations, laws or court orders,

- y

avd AN\x 2 .{‘w
ol P P Ay (
Policyhoider's Signature TSI : el's Sige
r Driver’s Signature Reporting Ceatre Peisonnel's S4gnature
Date & Time: |, \2 (If driver is not tha policyholder)

: . Name:
Date & Time: w /i1 (2 2obys, NRIC/FIN No.;

Iy Vv A

por by - TP




Sketch Plan #2
SKETCH PLAN

DESCRIBE TIRCUMSTANCES OF THE ACCIDENT

6

R !-1 [na-d L-':';‘s.‘-f‘.‘

P £

—

L

DECLARATION

I/'e Beclare the foregoing particulars sre true In every respect

4

i _/7:‘7.\}. _,%J{J

Policyholder's Signature Di mr?‘b Signature

Repom;.g Centre Personnel's Signature
7241

Date & Thne: 1] 130 (1 driver is not the policyholder) Name;

Date & Time: v/ y g, NRIC/FIN Na.:




SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin
Tanglin Division HQ

21 Kampong Java Road SINGAPORE
228892

Tel No:1800-3910000

Date/Time Report Made

U

10f 2

Report No. E/20201104/701 3

04/11/2020 12:51

Vide Report No. Station Diary No.

Name Of Informant Address
LA XIANGRU, HELENE 95 WHITLEY ROAD SINGAPORE 297835
ID Type /1D No. Contact No.
NRIC NO / §8702565I Home/Office: Mobile:
90287633

Nationality Email Address
SINGAPORE CITIZEN helenelai@hotmail.com
Occupation Sex Age Date of Birth  |Race
Customer service clerk Female 33 08/02/1987 Chinese
Institution/School Name Language

English
Date/Time Of Incident

04/11/2020 08:37 - 04/11/2020 10:02

Location Of Incident

Alexandra Road , Ganges Avenue

Brief details.

The traffic light was amber, | braked. The lorry behind me slammed into my rear end and propelled my
car forward into the middle of the traffic junction. There was smoke coming out of my car and the rear end
was smashed in with the brake lights shattered. The lorry driver who was driving the lorry for Pollisum
Engineering Pte Ltd, Alamin Abdullah (FIN 063884375) informed me that he did not brake as he thought
since the traffic light was amber, | would go through. | called the police as | was injured. The Ssgt Farhan
(TO97086) helped me move my car to the side of the road as | was injured. He took the SD card and gave
me a card case (Report No D/20201 104/0033) My husband came down to wait for the tow truck to tow

My car and the ambulance brought me to SGH where | got an Xray done. The doctor diagnosed me with

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant: ) .
The identity of the person making this
report has been authenticated by

Signature Of Interpreter:
Not applicable

Officer In-Charge Of Case:

SingPass. No signature is required.

Date/Time;
04/11/2020 12:51

Classification Of Case:

Authentication Stamp




SINGAPORE LTy
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POLICE REPORT (NP299) CONTINUATION OF REPORT
Report No. E/20201104/7013

a neck and back sprain and has scheduled a follow up with a specialist for further examination.

Subjects Involved S

V‘Ct‘m By i e R SR 2 Nezsia :; ol OV 5 i

Person Name LAI XIANGRU, HELENE

1D Type NRIC NO ID No S58702565|

Gender Female Age 33

Race Chinese Language English

Occupation Customer service clerk Address 95 WHITLEY ROAD
SINGAPORE 297835

Mobile No 90287633 Is Informant A Yes

| Victim?

|

l

'iipe.—son Name ILAI XIANGRU, HELENE (Informant)

Signature Of Officer Recording The Report: Signature Of Informant:

. The identity of the person making this
Not applicable report has been authenticated by
SingPass. No signature is required.
Signature Of Interpreter;

: Date/Time:
Not applicable 04/11/2020 12:51

Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp
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Ws1.2 X ¢, PARF/COE Rebate Enquiry X

mart.com/ used_cars/ infb.php?ID =937563&DL=1000

b Citroen C4 Cactus 194 PureTadh T TR Ty
Kioverview) j l Fmanqa! ¢ Acoessoncs ! _Simila.r. | Research Photos 1 I”iap
Price $68,999
Depreciation 0 $7,290 fyr Reg Date 04-Jan-2019

View models with similar depre (Byrs 1mth 29days COE feft)

Mileage 12,508 km (6.8k /yr) Manufactured 7> 2018

Road Tax $508 fyr Transmission Auto

Dereg Value $34,604 as of today (change) - OMV ) $18,915

COE{ $25,000 - ARF{ $18,915

Engine Cap 1,199 cc Power 81.0 kW (108 bhp)
Curb Weight — 1,050 kg No. of Owners | . 1

Type of Vehicle SUV

Features

1199¢cc, 110 Bhp, 205 Nm, 10.7sec (0-100km/h), Top Speed 188km/h F/C 21.7km/I. Boot Capacity 358L. View
Specs Of The Citroen C4 Cactus (2015-2019) View specs of the Citroen C4 Cactus (2015-2019)

Accessories

6 SRS, Traction Control, MF Steering Wheel, Rain Sensors, Elect Adj Wing Mirror, Cruise Control, GPS, Bluetooth,
Airbumps Panel, Reverse Camera,




