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VEHICLE DAMAGE INSPECTION REPORT 

 
AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CS/AIG20012091/R1TF3E2

Date: 30/04/2021

REFERENCE
Insured/Claimant: LAI XIANGRU,HELENE Policy No: 1900000731
Date of Loss: 04/11/2020 Nature of Claim: OD Claim No: 4503822221SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGA61K
Make & Model: CITROEN C4 CACTUS, 1.2 AT6 (A) Engine No: 10XVA10925695
Reg. Date: 23/01/2019 (Man. Year: 2018) Chassis No: VF70PHNZWJE503294
Colour: Yellow Odometer: 14323 km
Engine Capacity: 1199 cc
Market Value/New Car Price: S$69,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear  6 mm Rear Left Side: Goodyear  6 mm
Front Right Side: Goodyear  6 mm Rear Right Side: Goodyear  6 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 15,684.40 14,472.40 1,212.00 7.73
Miscellaneous Items 0.00 0.00 0.00  
Labour 16,425.00 11,735.00 4,690.00 28.55
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 32,109.40 26,207.40 5,902.00 18.38

- Excess (S$) 600.00 600.00 0.00 0.00
  

(S$) 31,509.40 25,607.40 5,902.00 18.73
+ GST 7.00/7.00% (S$) 2,205.66 1,792.52 413.14 18.73

  
Nett Amount (S$) 33,715.06 27,399.92 6,315.14 18.73

  

INSPECTION
Date of Assignment: 05/11/2020

Date Inspected: 05/11/2020 Inspected At:

Cycle & Carriage France Pte Ltd (Pandan
Gardens) (HQ)
209 PANDAN GARDENS
Singapore 609339

Estimated Period of Repair: 20.0 days

Adjuster: MOHD RASUL  Manager: DENISE TAY KWEE CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *LOAD FLOOR ASSY Buckled 796.00 FL *796.00 FL
2 1 *TAILGATE PROP (2X)

(NPA)
Serviceable 0.00 FL *- FL

3 1 *REAR WING RH Buckled 1,323.00 FL *1,323.00 FL
4 1 *REAR LIGHT HOUSING LH

(NPA)
Serviceable 0.00 FL *- FL

5 1 *REAR LIGHT HOUSING RH
(NPA)

Serviceable 0.00 FL *- FL

6 1 *RR QTR DECORATION LH Necessary 30.00 FL *- FL
7 1 *RR QTR DECORATION RH Necessary 23.00 FL *- FL
8 1 *RR QTR DECORATION LH INF Necessary 15.00 FL *15.00 FL
9 1 *RR QTR DECORATION RH INF Necessary 15.00 FL *15.00 FL
10 1 *TAIL-LIGHT LH Broken 275.00 FL *275.00 FL
11 1 *EXHAUST INTERMEDIATE PIPE Bent 828.00 FL *828.00 FL
12 1 *EXHAUST SYSTEM HEATSHIELD Bent 79.00 FL *79.00 FL
13 1 *TRUNK MAT Cracked 298.00 FL *298.00 FL
14 1 *BOOT SIDE TRIM LH Deformed 119.00 FL *119.00 FL
15 1 *BOOT SIDE TRIM RH Deformed 119.00 FL *119.00 FL
16 1 *PIROTECHNIC SAFETY BELT LH Activated 742.00 FL *742.00 FL
17 1 *PIROTECHNIC SAFETY BELT RH Activated 742.00 FL *742.00 FL
18 1 *SAFETY BELT BUCKLE LH Necessary 200.00 FL *200.00 FL
19 1 *SAFETY BELT BUCKLE RH Necessary 200.00 FL *200.00 FL
20 1 *RR WINDOW WIPER MOTOR

(NPA)
Serviceable 0.00 FL *- FL

21 1 *FRT SEAT SQUAB FRAME RH
(NPA)

Serviceable 0.00 FL *- FL

22 1 *FRT SEATBACK FRAME RH Bent 681.00 FL *681.00 FL
23 1 *FRT SEAT CUSHION PADDING RH

(NPA)
Serviceable 0.00 FL *- FL

24 1 *FRT SEAT SQUAD PADDING RH Serviceable 0.00 FL *- FL
25 1 *RR NUMBER PLATE WITH CASING Bent 50.00 FS *50.00 FS
26 1 *REAR BUMPER Deformed 944.00 FL *944.00 FL
27 1 *BUMPER SKIRT Cracked 446.00 FL *446.00 FL
28 1 *BMPR RUBBR BOOT RH Deformed 166.00 FL *166.00 FL
29 1 *RECESS DOOR Not Necessary 78.00 FL *- FL
30 1 *SET BRACKET Necessary 104.00 FL *104.00 FL
31 1 *SET BRACKET Necessary 133.00 FL *133.00 FL
32 1 *BUMPER BRACKET Necessary 83.00 FL *83.00 FL
33 1 *BUMPER ABSORBER AR Bent 280.00 FL *280.00 FL
34 1 *LOW RR PAN FIX Necessary 106.00 FL *106.00 FL
35 1 *REAR PANEL ASSY Bent 551.00 FL *551.00 FL
36 1 *REAR PANEL OUTER Bent 441.00 FL *441.00 FL
37 1 *TAILGATE ASSY Bent 1,248.00 FL *1,248.00 FL
38 2 *TAILGATE HINGE Bent 200.00 FL *200.00 FL
39 1 *TAILGATE GLASS Not Necessary 317.00 FL *- FL
40 12 *GLASS WEDGE Necessary 12.00 FL *12.00 FL
41 1 *WEATHERSTRIP Serviceable 169.00 FL *- FL
42 1 *TAILGATE CAPPING Deformed 534.00 FL *534.00 FL
43 1 *SEAL WASHER Necessary 47.00 FL *47.00 FL
44 1 *MLDG FIXING REINF Not Necessary 125.00 FL *- FL
45 1 *LOWER TRIM Serviceable 385.00 FL *- FL
46 1 *TAILGATE FIX Necessary 221.00 FL *221.00 FL
47 1 *BADGE-LOGO Necessary 72.00 FL *72.00 FL
48 1 *BADGE-CACTUS Necessary 72.00 FL *72.00 FL
49 1 *REAR WING LH COUPE Bent 1,272.00 FL *1,272.00 FL
50 1 *RAIN GUTTER LH ASSY Necessary 267.00 FL *267.00 FL
51 1 *RAIN GUTTER RH ASSY Necessary 267.00 FL *267.00 FL



Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

52 1 *MUDGUARD LH Serviceable 114.00 FL *- FL
53 1 *MUDGUARD RH Serviceable 130.00 FL *- FL
54 1 *WING MOULDING LH Cracked 132.00 FL *132.00 FL
55 1 *WING MOULDING RH Cracked 154.00 FL *154.00 FL
56 2 *LICEN PLAT LAMP Cracked 54.00 FL *54.00 FL
57 1 *TAIL-LIGHT RH Broken 275.00 FL *275.00 FL
58 4 *SENSOR Distorted 756.00 FL *756.00 FL
59 1 *REAR SILENCER PSA 4385 Bent 663.00 FL *663.00 FL
60 1 *SILL TRIM Cracked 91.00 FL *91.00 FL
61 1 *TAILGATE LOCK Distorted 104.00 FL *104.00 FL
62 1 *HANDLE Deformed 36.00 FL *36.00 FL
63 1 *BOOT STRIKER Serviceable 55.00 FL *- FL
64 1 *BLADE-HOLDER Serviceable 54.00 FL *- FL
65 1 *WIPER BLADE L 240 Serviceable 23.00 FL *- FL
66 1 *MOTOR SPACER Not Necessary 12.00 FL *- FL
67 1 *DECORATION LH SUPERIEUR

(Supplementary)
Necessary 30.00 FL *30.00 FL

68 1 *DECORATION RH SUPERIEUR
(Supplementary)

Necessary 23.00 FL *23.00 FL

69 1 *WHEEL FIX PLATE
(Supplementary)

Distorted 15.00 FL *15.00 FL

70 1 *SIDEMEMBER LH
(Supplementary)

Bent 144.00 FL *144.00 FL

71 1 *FIX STIFFENER LH AR
(Supplementary)

Deformed 75.00 FL *75.00 FL

72 1 *AIR PULLER
(Supplementary)

Cracked 47.00 FL *47.00 FL

73 1 *SOUND PROOFING LH SUPPORT
(Supplementary)

Cracked 194.00 FL *194.00 FL

74 1 *SOUND PROOFING RH SUPPORT
(Supplementary)

Cracked 194.00 FL *194.00 FL

75 1 *REINFORCEMENT
(Supplementary)

Cracked 125.00 FL *125.00 FL

76 1 *SUPPORT SCREW KIT
(Supplementary)

Necessary 31.00 FL *31.00 FL

77 1 *BOX CDE S/G
(Supplementary)

Shorted 426.00 FL *426.00 FL

78 1 *FRONT PIPE SLEEVE DIAM 42
(Supplementary)

Necessary 113.00 FL *113.00 FL

79 1 *BUMPER HARNESS
(Supplementary)

Cut 173.00 FL *173.00 FL

80 1 *AIR PULLER
(Supplementary)

Cracked 47.00 FL *47.00 FL

81 1 *BMPR RUBBR BOOT LH Deformed 156.00 FL *156.00 FL
82 1 *BADGE - C4 Necessary 72.00 FL *72.00 FL
F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 19,593.00 18,078.00
- List Item Discount on L Items 20.00/20.00% (S$) 3,908.60 3,605.60

 
Total Parts (S$) 15,684.40 14,472.40

 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 RENEW RR BUMPER, RR END PNL, RR FLR PNL, TAILGATE, LHR

FENDER & RHR FENDER - REPAIR LHR DOOR, RHR DOOR, ROOF
PNL & RR CHASSIS LH / RH

New 7,500.00 5,000.00

2 RESPRAY RR BUMPER, TAILGATE, RR FLR PNL, RR END PNL, ROOF
PNL, LHR FENDER, LHR WHEELHOUSE, RHR FENDER, RHR
WHEELHOUSE & RR CHASSIS

New 4,180.00 3,150.00

3 RENEW RHF SEAT INCLUDED CUSHION AND SEAT FRAME New 500.00 250.00
4 REMOVE & REFIT TAILGATE COMPONENT New 120.00 120.00
5 REMOVE & REFIT FUEL TANK ASSY New 500.00 250.00
6 RENEW RR EXHAUST MUFFLER ASSY New 500.00 250.00
7 REMOVE & REFIT RR SEAT, TRIM, FLR BOARD & CARPET New 120.00 120.00
8 REMOVE & REFIT ROOF LINING New 250.00 250.00
9 CHECK WIRING ELECTRICAL SYSTEM New 30.00 30.00
10 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST

USING HI-SCAN PRO TEST
New 225.00 225.00

11 CONDUCT CHASSIS ALIGNMENT - CELETTE BENCH New 1,000.00 1,000.00
12 TO CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT New 180.00 180.00
13 APPLY ANTI CORROSION ON AFFECTED AREAS New 160.00 80.00
14 SUPPLY BODY PNL SEALANT New 80.00 60.00
15 REMOVE & REFIT RR WINDSCREEN GLASS New 300.00 300.00
16 INSTALL RR WINDSCREEN SOLAR FILM New 280.00 0.00
17 SUPPLY WINDSCREEN SEALANT New 80.00 80.00
18 RENEW REVERSE SENSOR New 80.00 80.00
19 SUNDRIES New 50.00 20.00
20 C&C BADGE New 40.00 40.00
21 REPLACE SAFETY BELT, SRS CONTROL UNIT, & SEAT BUCKLE

(Supplementary)
New 250.00 250.00

 

Gross Labour Cost (S$) 16,425.00 11,735.00
 

< END OF ESTIMATES >


