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AIG ASIA PACIFIC INSURAI\CE PTE LTD
CDGE Taxi Claims DePt

59 Loyang Drive 4th Floor

Singapore 508969AIG Building
78 Shenton Way
#07-16

Singapore 079120

Attn : Motor Glaims DePartment

Dear Sir

AGCIDENT INVOLVING OUR TA)(! SHC22O2KYOUR INSURED GBF 458H

AND OTHER ON 4'Nov-2020

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicle No SHC2202K which was involved in the captioned accident with your

insured vehicle. The vehicle owner and the taxi driver concerned have requested and

authorized us to assist them in presenting their claims against the pafi responsible for

all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : GBF 458H

we are submitting these claim for your consideration on behalf of the claimants.

TAXIOWNER'S CLAIM
1 Cost of Repair

days Loss of Rental @ $ 125.19 PerdaY2
3
4
5
6

$ 1,134.20

ffiF
8-

$-
1,392.07

160.00

TotalClaims : $ 1,552.07

we enclose herewith the following documents to support the claims:

a) Original repair bill :

b) LTA search slip/s of :

c) GIA / Police reporUs of :

GBF 458H
@

d) Letter of authority from owner / hirer / operator

( ) Photograph/s of Accident Scene ( ) certificate of lnsurance

()WitnessstatemenUs()PlR(x)Downtime/Mileagerecord

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver'

Yours faithfully
'l(ozatifi Sekfrudin
CDGE Taxi Claims Department
Tel :6214 8736 Fax:62141843 Email : kazali@cdge.com.sg

This is a computer generated letter. No signature is required'

A member of

Snrvey neport Fees (Surveyed by Mls LKK)
GIA / LTA Search Fees
GIA / Police Report Fees
Towing Fee

IIIRER'S CLAIM
2 days Loss of lncome @ $ 80.00 per days

CoruroR'TDELGRo



hereby a uthorise ComfortDelGro Engineeri ng Pte Ltd(CDGE) :

1. To submit mylour claims for damages, costs and expense, including loss of earning

(Pending successful recovery), loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims).

To sign Discharge Voucher on mylour behalf.

To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

ACCIDENT INVOLVING

ALONG

I/We

and/or

Taxi Number

Date

Name of Hirer

Hirer NRIC

Address

Contact No.

LETTER OF AUTHORISATION

(NAF / PAF)

Hyundai Ioniq SHC22O2K , GBF458H

cTE (CrW)

POA KEAT HWA

ON O4-Nov-2O 1O:OO

(Hirer) NRIC No.: SX)Ofi23gH

(RelieQ NRIC No.: SnOfi23gH

3.

4.

sHc2202K

O4-Nov-2O2O

POA KEAT HWA

S)Om(239H Signature:

2598 COITIPASSVALE ROAD #03-623
542259

96440399

CDG.VARS.V. LettofAuthorisation

http:llcdgekhsrvl :82/Runtime/Runtime/Runtime/Runtime/ViedcDc.VARs-VJ,ffit-
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ComronrDrucRo'' 'ENcrNrrnrNG

A member nf CoruronrD*cRo

GST REG. NO. M2-8921817-3

8010004

AIG ASIA PACIFIC INST'RANCE

eomfsrtCIel$ro Engineerim6 Fte Ltd
205 Braddell Hoad Singapflre 519701
Main,ifle + 55 0383 6280 Facsirniie r 65 6280 9755
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59 Loyang Driye Sinsapore 5089{i9 f4 Sen*ko Loop Singapore 758156
383 $in l'4ing nriye Sj*qapore 575717 7 $ungei Kadut i,4/ay Singapore 726791
45 Pandan Hoad Sifigapore 609286 S0l Yishun lntiu$lrial Fark A Singapcre 768732
320 Ubi Raad 3 Sirlgap0rs 408649

C0MPN{Y REG. NO.: 199505048W
Page: 1

78 SI{EIfTON WAY.AIG BUITDING
SINGAPORE SG 079120

TAX INVOICE

PIE tTD

#07-16

I/E{CT,E I{O
*tc2202K

IdAXE
IIYI'NDAI

I,toDH,
IONIQ(G3)

DAIE OF Rre
22.L0.20L9

CIIASSIS @DE
Ifitrc851C18U186813

IN'. T{O/DAIE
91531825 09.tL.2020

JOB tdo.
305431850

ODOIHEIER READIIre
COMACT NO: 64193000 3225094

Description : 3P 04.LL.2A20

S/No Part No.

DAIE/TII,IB IN
04.11.202O LO:45

Qty Unit Price *Disc Net

PART REQUISITION

0001_ 04-01-0104-2533

0002 04-01-0104-2545

0003 FNPS

JOB NAIT'RE

0001 PB

0002 sP

0003 L7-o!

IONIQV2-4 T.OI'LDING
ASSY_RR BIJUPER ETR

IONIQVC I{OT'TDINTREAR
HHPER t}IR CTR

NO PLATE(S)

PAI{EI BEATING

SPRAYPAI}IT CITARGE

CXIECI( ALt LIqfIING

t
L

SIIB-TOTAI

SUB-TOTAI,

451.25

155.00

25.00

320.00

200.00

30.00

20.00

20.00

0.00

351.00.

124.00

25.00

510.00

320.00

200.00

30.m
5s0.00

ComfortDelGro Engineering Pte Ltd
A member of CoMFoR]D{LGRO

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



CoruronrDrucRo, ' 
EucrNrERtNd

A member of ComronrDELGRo

GST REG. NO. M2-8921817-3

a

TAX INVOICE

eomfortDelGro Engineering Pte l-td
205 Braddeil Hoad Singapore 579701
Mairlline + 65 6383 6280 Facsimile + 65 6280 9755
Workshops
59 Loyang Driye Singapore 508969 24 Senoko Loop $ingapore 758156
383 Sin Mirlg Drive Singapore 575717 7 Suilgei Kadut Way Singapore 728791
45 PaBdan Boad Singapore 609286 501 Yishun tndilstrial Park A Singapore 768732
320 Ubi R0ad 3 $ingapore 408649

COMPAI{Y REG. NO.: 199505048t{
Page: 2

rrHc[,E r0
*rc2242K

INII. IO/DATts
91531825 09.LL.2020

JOB tp.
305431850

ODOI,IETR REN)IITG

8010004

AIG ASIA PACIFIC INST'RN{CE ETE tTD

78 SIIMITON WAY.AIG BUITDING #A7.L6
SINGAPORE SG 079120

CO}IIACT N0: 64193000 3225094

T,TAKE
I{WNDA

I,pDE,
romQ(G3)

DAI'E OT rc
22.LO.2019

CHASSIS @DB
KUIICS51C1/LU186813

DAE/TII{E
04.LI.2020 10:45

Items total
Add GST E

fnvoice amount

: I(AfIIERINET${ 09.11 .2020 09: 38: 37
z CLffi/51 /57

/Term: /Credit'30 days

7.000 t
1,060.00

74.20

L,L34.2O

by
t,\IDE
tspe

Issued
Repair
Palment

:: .:

ComfortDelGro Engineering Pte Ltd
A member of COMfORIDELGRO

Head Office:
205 Braddell Road
Singapore 579701

lcI@ note that no receipt shall be issued unless requested.

ct sroitER's coPY



Our Ref: CT20110040

Date: 09 November 2020

TO WHOM IT MAY CONCERN

e#rlt

Dear Sir/Madam

ACCIDENT ON

ALONG
INVOLVING

0411112020 @ 10:00 hrs

cTE (C|TY)

GBF45BH

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2202K (the "Taxi"). The Taxi was hired to POA KEAT HWA lC NO
SXXXX239H a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Philip Chia
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

:

E

E

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Transaition H istory
Transaction History Details

Log Date/Time:

Asset Type:

Asset lD:

Transaction Type:

User lD:

Search Date / Time:

lnsurance Company:

04 Nov 2O2Ol 17:47:71

Vehicle

GBF458H

18.32 lnsurance Enquiry (GIRO Payment)

ECENGCCO - GOH CHENG CHUAN

ANDREWCORNELIUS

04 Nov202O 1O:00:00

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Transaction Amount:

Channel:

Business lransaction
Reference No.:

$7.49

External Agenry

20201704714717442755

lnformation displayed is correct as at the log date and time.

Enquire Related Logs OK
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Friday, 22 January 2021 11:33 AM
To: KATHRYN.ADRIANO@DAIMLER.COM
Subject: <STANDARD LETTER> OUR REF: CC4/AIG20012087/Ega3*** ACCIDENT INVOLVING 

GBF 458H & SHC 2202K ON 04/11/2020 *** 

Our Ref: CC4/AIG20012087/Ega3                                
 
22 JANUARY 2021 
 
DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD. 
DRIVER: MUHAMMAD ARIFFIN BIN AFFENDY 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING GBF 458H & SHC 2202K ON 04/11/2020 

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer 
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto 
Insurance policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from SHC 2202K. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
*KINDLY CONFIRM DATE OF ACCIDENT IS ON 02/11/2020 OR 04/11/2020* - THIRD PARTY REPORT ACCIDENT ON 
04/11/2020 BUT YOUR REPORT STATED ACCIDENT ON 02/11/2020.  
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 
 
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 
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LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 




